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ABSTRAK 

 
Adam Latif, 2015. Kinerja Organisasi Kantor Kecamatan Pancarijang Kabupaten 
Sidenreng Rappang, dibimbing oleh: H. Muhlis Madani, Abdul Mahsyar. 

Penelitian ini bertujuan mengetahui kinerja organisasi kantor Camat 
Pancarijang Kabupaten Sidenreng Rappang, dan untuk mengetahui faktor-faktor 
yang mempengaruhinya. 

Lokasi penelitian yaitu di Kantor Kecamatan Panca Rijang Kabupaten 
Sidenreng Rappang, penelitian dilaksanakan selama dua bulan yaitu mulai 
September sampai dengan November 2014, dengan teknik pengumpulan data 
yaitu observasi, dokumentasi, angket/kuisioner dan wawancara. Analisis data 
yang digunakan yaitu deskriptif kuantitatif.  

Hasil penelitian tentang kinerja organisasi Kantor Camat Panca Rijang 
diukur melalui indikator efektivitas pegawai dalam memberikan pelayanan 
dengan hasil penelitian yaitu rata-rata 76,67% yang berarti berada dalam kriteria 
efektif. Kinerja diukur melalui indikator responsivitas yaitu hasil penelitian rata-
rata 51,33% yang berarti berada dalam kriteria kurang responsivitas. Kinerja 
diukur melalui indikator akuntabilitas dengan hasil penelitian rata-rata 73,33% 
yang berarti berada pada kriteria akuntabilitas.  

Faktor yang mempengaruhi kinerja organisasi dilihat dari segi faktor 
personal/individu pegawai yaitu 73,33% sangat berpengaruh. Dari segi faktor 
kemampuan pegawai yaitu 63,33% sangat berpengaruh. Dari segi faktor 
kepercayaan diri pegawai hasil penelitian 73,33% sangat berpengaruh. Dilihat dari 
segi motivasi kerja pegawai hasil penelitian 80% berpengaruh. Dilihat dari segi 
faktor komitmen dengan hasil penelitian 80% sangat berpengaruh. Dilihat dari 
segi faktor kepemimpinan hasil penelitian yaitu 46,67% berpengaruh, dan 46,67% 
berpengaruh. Dilihat dari segi faktor tim atau rekan kerja atau kekompakan tim 
dengan hasil penelitian 73,37% sangat berpengaruh. Dilihat dari segi faktor sistem 
kerja atau fasilitas kerja dengan hasil penelitian yaitu 86,67% berpengaruh 
 
Kata Kunci : Kinerja, Pelayanan Publik, Pegawai 

 
  



ABSTRACT 

Latif Adam, 2015. Organizational Performance Pancarijang District Office 
Sidenreng Rappang, guided by: H. Muhlis Madani, Abdul Mahsyar. 

This study aims to determine the performance of the organization Head 
office Pancarijang Sidenreng Rappang, and to determine the factors that influence 
it. 

The location of research is at the District Office Panca Chert Sidenreng 
Rappang, research carried out for two months ie from September to November 
2014, with data collection techniques are observation, documentation, 
questionnaire / questionnaire and interview. The data analysis used is quantitative 
descriptive. 

Results of research on organizational performance Panca Head Office Chert 
measured through indicators of the effectiveness of employees in providing 
services to the results of the study at an average of 76.67%, which means it is in 
effective criteria. Performance is measured through indicators responsiveness of 
research results on average 51.33% which means it is in less responsiveness 
criteria. Performance is measured through indicators of accountability with the 
results of an average of 73.33%, which means that on accountability criteria. 

Factors affecting the performance of the organization in terms of personal 
factors / individual employee that is very influential 73.33%. Factor in terms of 
the ability of employees is 63.33% very influential. In terms of employee 
confidence factor of 73.33% the results are very influential. In terms of employee 
motivation research results 80% effect. In terms of commitment factors with the 
results of 80% is very influential. In terms of leadership factors that research 
results influence 46.67%, and 46.67% effect. In terms of team factors or co-
workers or teamwork with 73.37% results of the study are very influential. In 
terms of factors working system or facility with the results of the research work 
that is 86,67% influenced 

 

Keywords : performance, public services, employees 
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