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Preface 

 

 
 

When we talk about globalization, it is always important to explicate how this idea 

manifested in certain locales. Also, it will be more beneficial to explore how people 

in one particular country understand what globalization is and how it affects their 

daily life as citizens. As a result, globalization should never be considered as 

something ungrounded but rather it is an idea that has been well articulated in a 

daily practice of ordinary people, regardless of the country they reside and/or 

belong. Indeed, it is more difficult nowadays to find those who do not agree with 

globalization, and yet, how people understand and perceive globalization might 

not always be the same. 

This collection of essays discuss how globalization is being practiced in Indonesia 

and how this resonates with the concept of citizenship. Referring to Berenschot, 

Schulte Nordholt and Bakker’s (2016) article, citizenship within this book is 

understood through the lens of (1) the power relationship between the state and 

the citizen, especially the citizens’ struggle for access to their rights within various 

contexts; (2) the expectation of, or the practice of, political participation of citizens 

in the political realm of one particular country; and (3) the increasing importance 

of identity in understanding the notion of citizenship in contemporary socio- 

political sphere. We argue that these approaches are beneficial in understanding 

why and how Indonesians are increasingly aware and further articulate their 

citizenship rights in various areas in their daily life, varies from religious matters 

to access to education, and in a global context. 

As the most Muslim populated country and the third largest democracy in the 

world, Indonesia became a spotlight in the question of the compatibility of Islamic 

teachings with Western values like globalization, democracy and citizenship. This 

book aims to explicate how this tension could provide benefits, disadvantages, 

disjuncture, in the way ordinary citizens in Indonesia construct their sense of 

identity as citizens and even further demonstrate their rights regarding their status 

as Indonesian. This book includes the analysis of these experiences of becoming 

Indonesian citizens using globalization and citizenship as the main theoretical 

frameworks. 

While there has been studies on citizenship in Indonesian context, we expect that 

this book will contribute to the literature by providing most current cases where 

the notion of citizenship collide, and sometimes contradicts, with the everyday 

experience of Indonesians in the way they maintain their relationship with the 

state, participating in the local and national political sphere, or simply looking 

back seriously to their personal and collective identities. This book also covers 
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different issues and geographical areas of the country as the subject of observation, 

including the way locals in Banyuwangi, East Java develop their sense of 

environment citizenship, the culture of giving (charity) in Yogyakarta and Central 

Java, the efforts of preserving local-ethnic languages in West Papua, as well as 

digital citizenships. 

Outline of the book 

Raudlatul Jannah examines the concept of ecological citizenship in her research 
on the relationship between middle class communities and waste in Jember, East 
Java. She argued that the waste management issue in the country is closely related 
to the behaviour of disposing of trash from the local people who often throw 
garbage directly into the river or into nature, in addition to lack of seriousness of 
local government in this issue. Furthermore, she believes that there is an 
increasing awareness from local communities regarding ‘how to construct’ 
ecological citizenship within its members and how this would affect local 
knowledge construction in East Java, Indonesia. 

 
Still related to ecological issues, Yogaprasta Adi Nugraha examines how 
farmers in Sidenreng Rappang Regency, South Sulawesi are refusing the 
introduction of agricultural technology called the Combined Harvester since this 
might reduce the needs of manpower in this sector. Here we can see how 
globalization (through the introduction of imported advanced technology) has 
been perceived as a threat by local farmers. Moreover, the introduction of this 
farming technology has been criticized as legitimating the national assistance 
policy from the Ministry of Agriculture and diminishes the voice of these farmers. 
This short writing is aimed to reveal the citizenship issue by seeing the relation 
between state, agricultural technology introduction and elimination of rights from 
peasant farmers and landless farmers who work as farmworkers. 

 
Three authors are discussing how globalization has a serious impact on human 
mobility, especially in Indonesia, and this eventually creating some dilemmas on 
citizenship issues. For example, Antonia Sasap Abao is following the human 
mobility between Indonesias and Malaysian borders and found how these people 
(in particular migrant workers) are performing indistinctive form of transnational- 
globalization practice. While many Indonesians are crossing the neighbouring 
country’s border for economic reasons, this does not mean that such mobility 
diminishes their sense of nationality as Indonesian citizens. She also noted that 
little attention has been given by the related government in improving policy that 
could protect the citizens’ rights regarding this cross-border mobility. 

 
Sri Wijayanti and team also discuss how globalization impacts the livelihood of 
many people in Southeast Asian countries like Indonesia. They are interested in 
exploration of the case of migrant worker’s rights as part of transnational family 
life. Their paper focus on the norms of development of left-behind children rights 
in ASEAN, examination of relevant ASEAN instruments and identification to what 
extent the norms of left-behind children rights have been reflected in these 
documents as well as specific program of left behind children that is implemented 
in one of ASEAN members explores the dynamic of norms in local context. 
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Tengku Nila Fadhlia also examines another form of globalization-enable 
human mobility in the case of refugees and asylum seekers. She argued that these 
non-citizens in Indonesia are facing uncertainty regarding their future because 
there is no exact time when they will be transferred to their intended country- 
destination. In Indonesia, refugees and asylum seekers cannot have a legal job, 
mostly their children do not go to school, no matter how long they have been 
spending in this country. Her article depicts some short stories of refugees and 
asylum seekers in Western region Indonesia, their psychological problems, and 
discusses resilience variables related to migration, refugees, and asylum seekers. 
Coping strategy of refugees and asylum seekers also discussed in the last part of 
her article. 

 
Another five authors, Lilik Ulfiati, Fazri Nur Yusuf, Rasmitadila, Nurul Febrianti 
and Indah Wahyu Puji Utami write about the practice of the citizenship and 
education sector. The issues varied from teaching English as part of an effort to 
create ‘global citizens’ among younger Indonesians, how the teachers are required 
specific pedagogical competencies regarding this matter, how the government 
provides support for both civic and inclusive education. 

 
Lilik Ulfiati’s article discusses the issue of Critical Discourse Analysis (CDA) 
among English as Foreign Language (EFL) millennial students. The learners in 
Indonesian context often focus to master the target language skills (both 
productive and receptive abilities) and thus, they mostly missed essential 
competence of Critical Discourse Analysis which are needed to survive either for 
their future life or professional businesses. Hence, her paper aims for providing an 
analysing both problems and needs to apply some principles of Critical Discourse 
Analysis in learning English skills in the EFL context. 

 
Fazri Nur Yusuf illustrates the development of pedagogical competence in the 
field of study requires a link between theoretical and practical knowledge through 
various means, including internships and field practices in a real context towards 
global citizens. The fact so far shows that the development of these competencies 
is only done through practice in the form of teaching simulations in class only. 
Thus, pedagogical and subject matter competencies in the field of study of English 
teacher candidates is built without the process of exposure to the real conditions 
of the classroom where learning interactions occur. His study investigates what 
reflective practice domains exercised by experienced and novice English teachers 
in their classroom contexts and in what issues they apply to promote good 
citizenships. He further argued that experience and engagement in reflective 
practice were likely to give impact on betterment in teacher’s professionalism 
towards better citizens. 

 
Rasmitadila discusses obstacles in enabling education without discrimination in 
Indonesia, in accordance with the ability and need to become intelligent and moral 
human beings. Some of the challenges still faced by the Indonesian government in 
realizing the democratization of education are not yet achieved the rights of most 
children to obtain an education, especially in the foremost, outermost and 
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disadvantaged (3T) areas in most parts of Indonesia, especially in the case of 
children with special needs. Children with special needs who have special needs, 
need special attention and services that can improve access to education. In her 
study, she focuses on various government efforts in fulfilling the rights of children 
with special needs, including what kind of barriers still visible in the field. 

 
Nurul Febrianti examines how the concept of citizenship deals with the 
relationship between the state and its citizens, including their rights and duties. 
Both the state and the citizens are required to obey the constitution and therefore 
it is crucial for the citizens to be aware of their rights and duties as citizens. She 
mainly focuses on the efforts made by the government to increase the civic 
awareness of the citizens, especially in the case of citizenship education--which has 
been taught in formal education including basic, secondary, and higher education. 
She further argues that this initiative made by the government is dedicated to 
increase the citizens’ awareness of their rights and duties as citizens so as to 
prepare good citizens in the future. 

 
Indah Wahyu Puji Utami is interested in how Indonesian history textbooks 
while it serves as an instructional source on how students learn about the past, but 
it also becomes a contested field, especially in the issue of how the past was 
constructed and taught at school. She also analyses the citizenship discourse in 
Indonesian history textbooks using critical discourse analysis, and further 
addresses Indonesian’s view and imagination about citizenship as reflected in the 
textbooks. She believes that discourse on the textbooks is not on the liberal sense, 
yet it is more on the republican sense of citizenship that focuses more on the duty 
and obligation of citizens to the state. 

 
Other authors draw various practices of globalization and cultural citizenship in 
different areas in Indonesia. Raisa Anakotta reveals the development of West 
Papuan ethnicities in terms of religion, language and culture as a result of global 
interaction. Taking her data from existing publications about West Papua, she 
found that due to global interaction between Papuans and non-Papuans, many 
local languages become extinct or die and the local citizens will not be able to 
restore it. However, she argued that other than the issue with language, West 
Papuan culture generally is still well preserved, yet, some cultures had acculturated 
due to the global interaction. She further discusses that while many changes are 
happening, West Papuan are living hand by hand with others ethnicity and they 
have high tolerance for each other. 

 
Ariza Fuadi is focusing his study in Central Java and Yogyakarta area. He is 
interested in understanding the role of civil society movement, including Muslim 
civil society organizations (CSOs), in criticizing (or supporting) state policies, 
including poverty alleviation programs, which were a severe problem of Indonesia. 
His paper explores and analyses CSOs, precisely how is the role of Muslim CSOs 
in the poverty alleviation of Indonesia in the Post New-Order era. 

 
Khilda Wildana Nur writes on urban design and its relationship with cultural 
citizenship. Her essay explores a connection between citizenship and the built 
environment regarding the physical activities and community lives. The built 
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environment associated with urban design has unconsciously shaped all sorts of 
planning decisions on different scales, from the neighbourhood and the city to the 
state. The value of citizenship will be expanded in some approaches of urban 
environment views. The discussions about built environment samples are mostly 
taken in Makassar, Surabaya, and Bandung for the purpose of metropolitan cities 
with transnational diversified people. 

 
Taking a slightly different approach, Nurhidayat and team are discussing the 
issue on human rights, mainly on the interaction between citizens and the state by 
comparing existing law and regulation in ASEAN and European Union. They also 
argued that some problems arise when there is a dispute between individuals and 
the state where the former party claims that their human rights have been violated 
and the later said that the protection of human rights principles has been carried 
out maximally by the state. When a dispute occurs on how individuals fight for 
their rights, ASEAN countries generally do not yet have any standard mechanism 
to deal with this problem. Here, they explore how individuals seek access to the 
enforcement of human rights in ASEAN by comparing it with the case of the 
European Union. 

 
In the field of literature, Melania Shinta Harendika writes how Indonesian 
literature portrays global citizenship. She argues that as a consequence of global 
interactions experienced by Indonesian writers, there are many Indonesian 
literary works of which the themes are stimulated by this condition. She 
particularly is interested in Iwan Setyawan’s 9 Summers 10 Autumns about his 
struggle and experience of living in America. 

 
Meanwhile, Nining Ismiyani reviews Marcuus Mietzner and Burhanuddin 
Muhtadi’s journal article in Islamists mobilization in Indonesia. She writes that 
the article focused on FPI (the Islamic defenders front), as what the writers have 
referred to militant groups who spread religious intolerance in Indonesia. In 
addition, Mietzner & Muhtadi (2018) provided survey data to illustrate the level of 
religious intolerance and radicalism in Indonesia. They primarily addressed the 
case of Ahok, the Christian-Chinese governor of the Indonesian Capital , Jakarta, 
who had been arrested for blasphemy, being alleged that a speech he gave in 
September 2016 had insulted Islam. 

 
Finally, Yearry Panji Setianto writes on how digital citizenship and public 
participation are manifested in the form of political news comments, which also 
highlights the increasing role of digital media in amplifying citizens’ political 
communication. His paper discusses how this practice, especially during the cases 
of the Electronic National Identity Card (e-KTP) corruption involving the Head of 
Indonesian Parliament, Setya Novanto in 2017 and the blasphemy charged against 
the Jakarta’s governor Basuki Tjahaja Purnama (nicknamed Ahok) during the 
Gubernatorial Election period in Jakarta in 2016. He further discusses how the 
concepts of counterpublic and mini-publics are beneficial in understanding such 
cases in Indonesian contemporary digital/political sphere. 
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In October 2018, all authors were invited by the Indonesian Ministry of Higher 
Education (Menristek DIKTI) to attend a short course on globalization and 
citizenship in the Netherlands. We attended various lectures in KITLV/Royal 
Netherlands Institutes of Southeast Asian and Caribbean Studies, Leiden 
University, Vrije Universiteit Amsterdam, University of Amsterdam, Utrecht 
University, International Institute of Social Science (ISS) Den Haag, and 
Tropenmuseum Amsterdam. For these events, we would also like to thank 
Professor Bambang Purwanto (Universitas Gadjah Mada) as the selection 
committee, Professor Susan Legêne (Dean of the Faculty of Humanities and 
Professor of Political History, Vrije Universiteit), Professor Henk Schulte Nordholt 
(former head of research, KITLV-Leiden University), Wim Manuhutu (Migratie 
Museum, Den Haag), Nancy Jouwe, all guest lecturers, and especially our 
‘caretaker’ during our trip in the Netherlands Bapak Ron Habiboe. 

 

Lastly, we are grateful that Universitas Pendidikan Indonesia via UPI Press is 

willing to publish this collection of essays as part of our output from such a 

fellowship. While it has been delayed for more than two years, we hope that what 

we have discussed in this volume could promote academic discourse on the topic 

of globalization and citizenship in Indonesia. 

Bandung, May 2021 

Editors, 

Yearry Panji Setianto and Fazri Nur Yusuf 
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Abstract 

 
This essay is a literature review attempting to explore a connection between 

citizenship and the built environment regarding the physical activities and 

community lives. The built environment associated with urban design has 

unconsciously shaped all sorts of planning decisions on different scales, from 

the neighborhood and the city to the state. The value of citizenship will be 

expanded in some approaches of urban environment views. Firstly, it 

discusses the historical site references as a beneficial tool to become good 

global citizens. What extends citizen and governance to concern to urban 

history manifestations should be entrusted. Government and citizens' 

awareness will be inquired in terms of some cases, such as the fall and rise of 

built environments stimulating citizenship perception and citizenship legacy 

in urban design involving the importance of public space and technology 

expansion. The discussions about built environment samples are mostly 

taken in Makassar, Surabaya, and Bandung for the purpose of metropolitan 

cities with transnational diversified people. In addition, all the three 

representative cities have been led by Majors whose educational background 

in architecture. From those cases, it automatically affirms that architects can 

actually change a society to gain the citizen‟s pride. The majority of citizens' 

interactions taking place mostly in public facilities will be adjusted in 

accordance with the formulation: 'space creating behavior' and 'behavior 

creating space‟. Lastly, built environments can also impact public behavior, 

health and other public actions, especially to resurrect the sense of belonging 

as naturally given in each citizen as valuable insight of investment resources. 

 
Keywords: built environment, citizenship, participation, public spaces 
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Introduction 

 
The  concept  of  citizenship  has  been  explained  in  many  ways  regarding 

communities‟ views and interests. Basically, the first concept of citizenship is 

divided  into  three  elements;  civil,  political,  and  social,  but  new  additional 

notions  of  citizenship  in  the  currently  academic  agenda  are  also  involved: 

ecological      citizenship,      cultural      citizenship,      minority      citizenship, 

cosmopolitan citizenship, and mobility citizenship (Urry, 1998). One notion 

might   not   work   partially   without   a   connection   to   the   other   types   of 

citizenships. 

In  the last decades,  the citizens‟  participation  has  increased in  the 

environmental decision-making process (Koorosh, Sza & Ahad, 2014). This 

participation   in   the   ongoing   cultural   and   political   life   is   an   essential 

component for enhancing the social capital of the neighborhood and the sense 

of community‟s competence and collective efficacy (Butterworth, 2000). Even 

though the citizen has been involved, some significant problems still remain 

according to  (Rosener,  (1981)  in  Sza & Ahad, 2014).  Firstly,  the concept is 

complicated, but contains many values. Secondly, the criteria that have been 

held are not many for indicating the success and failure during the exercise. 

Thirdly, it has been acknowledged that there are no consensus methods that 

were built to evaluate the criteria. And finally, the reliable measurement tools 

are not numerous. 

The study of citizenship in terms of political science is something 

mainstream focusing on: how to become good global citizens and how to 

construct civil participation and social services. This essay is a literature 

review attempting to explore a connection between citizenship and the built 

environment regarding the physical activities and community lives. The built 

environment associated with urban design is exactly a mutually political tool, 

assessing and evaluating all sorts of planning decisions on different scales, 

from the neighborhood and the city to the state. 

Citizenship is built on the basis of trust and loyalty. In a micro scale of 

the negotiation phase to design and build processes, all the clients, urban 

designers, architects, and other related professional stakeholders have 

committed to engage in work and cooperation based on the value of 

trustworthiness. Having met the final agreement of design, the projects and 

the policies will be executed in public, then the government as a 

representative of citizens may prove or reject in accordance with the citizens‟ 

requirement and priority needs. Lastly, in a macro scale, if the project has 

been proved by the government and legal institutions, the citizen has 

responsibility and right to respond how feasible all those projects and policies 

are to sustain in a citizen atmosphere. By reviewing so, it is not an excessive 
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conclusion to state that the urban environment citizenship has an equal 

portion to the other subjects constructing dynamic citizen developments. 

 
Citizenship entities from Old City Districts 

The precise sample of citizens‟ participation can be clearly viewed in a 

built environment showing authentically physical elements linked to the past, 

the present, and the future. Mostly, the participations for social reactions 

fluctuate forcefully in heritage buildings of old districts defined as an embryo 

of city and urban artifacts based on the results of urban morphology 

appearances. Some examples of how old districts affecting the 

metamorphosis of cities are denoted in every city‟s character. If the city 

origins are from the waterfront, the city center will be founded in shorelines. 

Makassar, Surabaya, Ambon, and Semarang are a few samples of cities where 

the center is developed from sea activities. The sea port is considered as a 

symbol of advanced trading and transportation, the forts in front of the sea as 

an evidence of city defense also became a supremacy symbol of civilization at 

that time. 

Learning about the historical site references can be a beneficial tool 

and can also make people become good global citizens. The connection from 

the past improves the citizens‟ critical and analytical thinking to appreciate 

the involved actors in the history. Time by time, the historical buildings with 

specific architectural styles remain stable in quantity although they decrease 

in quality of maintenance. Furthermore, some opinions will, in general, ask 

how extent the citizens and governance will pay attention to that condition. 

In European regions, the heritage-listed buildings have played a role 

in   urban   structures   specifically   the   policies   to   range   some   steps   of 

preservation,     such     as     gentrification,     rehabilitation,     revitalization, 

conservation, and demolition. Europa Nostra Finland (2017) claims that the 

heritage is not a given, nor is it automatically handed down from generation 

to generation. The heritage sites are beneficial for the economy facet that can 

increase property values. Furthermore, the European Countries have held the 

Heritage   Site   Day   stimulating   the   heritage-listed   buildings   to   become 

attractive points to be visited by the tourists all over the world. Heritage is 

more  than  just  a record of the  past.  In  fact,  it becomes  an  integral  part of 

today‟s urban identity and the future (Srinivas, 2015). The rise of those issues 

emerges a sense of citizenship towards the right to pleasantly treat a history 

of heritage. As a part of the nation, every citizen has a right to become a part 

of  civilization  and  understand  what  is  behind  the  history  applied  in  the 

building appearances. Museums and galleries are not enough to tell the true 

stories replacing the original witnesses of the real history. 

The urban heritage such as old buildings, residences of prominent 

figures and old districts are essential elements to pair unfolded times.    The  

revitalization of old cities taps into a high-end segment of the international 
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tourism market. The atmosphere near revitalized heritage buildings expands 

new workers and regenerates new innovation of local heritage. The palace of 

Al Hambra in Cordoba-Spain is one of those authentic facts that shows how 

historical sites can resurrect a community through local wisdom, economy 

expansion, cultural preservation, and architectural conservation. 

In  Indonesia,  most  of  the  old  buildings  in  old  town  districts  are 

claimed  as  a  cluster  of  colonial  styles  including  the  legacy  of  neoclassical 

architecture and Dutch architecture built during the Dutch East Indies era. 

The colonial architecture as a present of Tempo Doeloe (Past Time in Bahasa 

Indonesia) emerges a sense of „shared nostalgia and heritage‟ and continues 

to be haunted by the style of colonialism (Sastramidjaja, 2014). Like a paradox 

thought,  some stakeholders  describe that conserving the colonial  buildings 

will propagate bad memories and gain sentimentalism commodity, especially 

if the country has traumatic experience of colonialism. During the periods of 

President Soekarno and President Soeharto, Jakarta, for instance, seems 

overwhelming to deny a romanticism of Dutch influences. Jakarta then 

shifted its identities into modern skyscrapers and contemporary architecture 

styles in some strategic districts and city centers. In the old District of West 

Jakarta, there is no kind of intervention and preservation, so the city looks 

like a slum locus and a chaotic area. In the era of Governor Ali Sadikin, 

Jakarta‟s urban renewal started and still continues today. Sadikin restored 

some museums in Jakarta old city, revitalized Kali Besar, and involved a 

cosmopolitan youthful community, where people can experience 

romanticism as a tangible reminder of history. 

Bandung famously called Paris van Java shows a responsive action to 

utilize its urban heritage. The image of Bandung changed significantly after 

the  Asia  Africa  Conference  in  2015,  and  followed  by  some  preservation  in 

community bases. Bandung can be counted as a precedent city that has high 

awareness of colonial architecture. Many essential buildings such as city halls, 

stations, shops, and boutiques are still in the form of original styles. Due to 

the  success  of  quality  preservation  of  nostalgia  building  complex  in  a  city 

center,   Bandung   became   one   of   the   world's   creative   city   networks   in 

accordance with UNESCO‟s release in 2015. 

Whilst in Surabaya, the conservation of urban heritage is centered in 

old town districts like ChinaTown, Arabic Kampong, and Kali Mas. The old 

district morphology has been influenced by Java Sea and rivers located in the 

Northern Area. For example, In Kembang Jepun- Surabaya of ChinaTown, 

the corridor has been revitalized to become lively and energetic districts. This 

corridor has a linkage with the legendary landmark Red Bridge (Jembatan 

Merah) Another supporting cultural locus in Surabaya‟s heritage site is Ampel     
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District, Arabic Kampong, where the tomb of Sunan Ampel is the point of 

interest. 

Makassar is similar to Surabaya and Bandung regardless of its status 

as a metropolitan city. Even though Makassar is apparently left behind in 

conservation city programs, Old city districts such as ChinaTown and the 

governance office in city center clusters are seen as monotonously building 

façades. The dramatic actions have been taken when some buildings have 

intentionally been changed into modern and contemporary styles in a 

strategic road of Makassar center. Public opinion states that the operational 

works of preservation cannot be effective because of the disagreement among 

local organizations, experts, and governance. 

Again, the lack of intervention towards historical preservation 

condemns the governance as a primary determinant factor. In fact, the story 

is not merely the government's responsibility, but it encompasses multi-

sector stakeholders. Every leader has their period to arrange the municipality, 

but the public has eternal authority to thrive on all the intangible and tangible 

artifacts through active participation. The key to public participation in terms 

of  relationship  between  governance  and  preservation  involves  a  two-way 

communication   and   a   collaborative   problem   solving   with   the   goals   of 

achieving better and more acceptable decisions (Halu and Kucukkaya, 2015). 

 
The fall and rise of built environments stimulate citizenship 

perception 

Urry  (1998)  noted  that  the  fall  of  Berlin  Wall  (Berliner  Mauer)  on 

November  9,  1989  was  a  significant  moment  involving  instantaneously 

transmitted situations through the global media of communication systems. 

The wall reflects a serious ideology division between East Germany and West 

Germany.   For   28   years,   the    Berliner   Mauer   became   an   authentic 

characteristic  of  the  Cold  War  and  the  Iron  Curtain  between  Soviet-led 

Communism and the West Democracy. How long the Berlin Wall exists as a 

defensive  symbol  and  a  national  dignity  proved  that  urban  artifacts  have 

become a substantial element in civic perceptions. 
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Figure 1. The Fall of Berlin Wall (Berliner Mauer) as The Fall of 

Ideological Supremacy 

 

 
Figure 2. The Demolition of Pruitt-Igoe as the Total Loss of Faith In 

Government Bureaucracies' Ability To Solve Social Problems 

Reprinted from https://thoughtcatalog.com/michael-koh/2014/ 

 
A  spectacular  demolition  of the high-rise urban  housing projects of 

Pruitt-Igoe, Saint Louis in 1972 has also empirically confirmed how important 

social issues are more preferable than architectural designs (Sevtsuk, 2012). 
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Pruitt–Igoe was widely publicized as a failure of government involvement in 

urban  renewal,  and  the  building‟s  destruction  was dramatized  in  media  to 

show the American public that the government intervening in social problems 

only   leads   to   waste,   and   to   justify   cutbacks   on   social   and   economic 

"equalization"   programs.   Pruitt-Igoe's   collapse,   described   as   “the   day 

Modernism  died” has taught us about the total loss of faith in  government 

bureaucracy's  ability  to  solve  social  problems.  Other  relevant  samples  are 

Dolly-Surabaya  and  Kalijodo-Jakarta  as  the  largest  red-light  districts  of 

crimes  and  prostitutions  that  were  permanently  shut  down  in  order  to 

restrain  citizen  conflicts in  terms of urban decay. Social  empowerment has 

the fundamental right to be argued in political, cultural, and even in urban 

planning context. The demolition of project properties specifically for public 

needs could be the best option rather than creating social prolonged polemics. 

 

 

Figure 3. The condition before and after revitalization of red-light district 

of Kalijodo, Jakarta 

Reprinted from http://www.pemburuombak.com, 2017 
 

 

Ironically, in some developing countries, some buildings and sites of 

all identities and characters are altered by enormous modern buildings that 

can  be  summarized  to  cut  the  oasis  of  nation  history.  Nowadays,  modern 

landmarks reflect the particular brands and commercialism values solely and 

even obey global warming by using glass materials. The recent trends in the 

global  economy  produce  the  claim  of  places,  where  high  rise  buildings  for 

rental offices replace city halls and libraries (Giddings, 2007). Cities lose their 

personal identities followed by a parallel loss of their citizenship, especially 

for   the   cases   of   private-owned   buildings.   In   fact,   pure   and   private 

architectural buildings have civic ramifications (Lewis, 2014). Constructing 

buildings is a social act, and it is different from other works of art, such as 

painting  or  symphony.  It  needs  no  formal  training  to  interpret  a  building. 

Likewise,  Chicago  architect  Louis  Sullivan,  who  creates  skyscrapers  as  a 

coherent piece of modern architecture in the 1880s, aimed to make a "proud 
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and soaring thing" of society. Public should have the same rights to assess and 

participate either in public or in private building development. 

Bickford  (2000)   argued  that  the  architecture  of   our  urban  and 

suburban  lives  provides  us  a  hostile  environment  for  the  development  of 

democratic imagination and participation. In small city scopes, the citizen has 

unconsciously bordered their areas in their neighborhood. The border areas 

of  personal  and  neighborhood  can  be  categorized  into  three  types:  public, 

private,  and  transitional  space  between  public  and  private  (Ching,  2000). 

How  they  border  their  houses  with  gates,  fences,  vegetations,  and  signage 

determine their social interventions and participations. The residential place 

is  precisely  the  context  that  people  are  at  least  able  to  tolerate  diversity 

(Weiher   in   Bickford,   2000).   The   boundaries   of   neighborhoods   create 

conscious authority areas and mark the areas based on the private residential 

areas. 

The limitation and boundary access to open public spaces triggers new 

zoning of public spaces. In Makassar for instance, it is accommodated by the 

exploration plan along the waterfront areas. The reclaimed land in waterfront 

areas is the privatization of spatial areas emerging social protests and 

contradictory issues. People‟s perspectives are then trapped by a dichotomy 

justification that the process of land is reclaimed as a mitigation measure 

rather than developing a new commercial center in which most of the owners 

are non-local citizens. 

The fall of built environment and the limitation spaces challenge the 

citizen‟s  awareness and the rise of built environments as well.  As a part of 

civilizations,  the  rise  of  built  environments  echoes  through  the  political 

authorities   and   human‟s   sentimental   dimensions.   Many   architectural 

products  provoke  a  deeply  emotional  perception,  especially  the  physical 

building  that  is  built  for  specific  purposes.  The  National  September  11 

Memorial  in  New  York  and  monument  of  Bali  Bomb  2  in  Legian  are  both 

samples to commemorate the tragedy as well as the symbol of architecture. 

Other samples are Holocaust Mahnmal in Berlin, as a memorial site to Jewish 

victims, and Tajmahal in Agra, a tomb, mosque and a great house to memorize 

Shah Jahan‟s wife (Mumtaz Mahal) and eternal love symbol. Finally, all the 

juxtaposition  of  architectural  products  enables  society  to  perceive  a  public 

complexity in every city. 

 
How do the real architects construct the citizenship pride? 

Ismail, et al (2017) explained that social citizenship is a concept that 

is used to represent acceptance and identity by the local community. Social 

citizenship is understood as a way of life and a sense of belonging towards 

countries, where every citizen should maintain a responsive sense especially 

if  they  have skillful  backgrounds  related  to  city  planning.  For  many  times,  
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architects,   urban   designers,   planners,   and   environmentalists   are   those 

professions that will be blamed for losing control of city development. Jaime 

Lerner, an architect and also a major of Curitiba and a governor of Paraná 

state,  can  be  counted  as  the  most  prestigious  precedent  throughout  the 

history of urban planning. Prior to Lerner, Curitiba is a very chaotic city, the 

most traffic city, and is fulfilled by pollutants and slum areas. In three periods 

as   a   Major,   Lerner   led   the   movement   transforming   Curitiba   into   an 

environmentally  friendly  „laboratory  for  urban  planning‟,  applying  a  well- 

demonstrated city of social, economic, and environmental aspects. 

Literally, the architects and leaders of Indonesian cities have taken 

essential actions in terms of citizenship in one last decade. Three cities having 

the same category status as metropolitan cities are Surabaya, Bandung, and 

Makassar led by architects. Even from the same architectural backgrounds, 

the three majors have different characters and styles to implement their cities. 

Firstly,  Tri  Rismarini,  who  is  the major  of Surabaya in  two  periods 

from 2009 to 2019, She has undeniably been recorded as the best major of all 

Surabaya‟s  majors.  With her  tagline „Sparkling Surabaya‟,  Surabaya was in 

2018, awarded as the most livable city in Asia. Many important facilities have 

been  renovated,  starting the rehabilitation of pedestrian ways,  provision of 

green  public  spaces,  preservation  of  old  towns,  and  other  reformation  of 

municipal  bureaucracies  and  public  services.  A  number  of  awards  that 

Surabaya  achieved  cannot  be  realized  without  her  capability  and  strong 

leadership. Hence, Surabaya‟s achievement upgrades its citizens‟ satisfaction 

and happiness index as well as their dignity. 

Bandung may open the public eyes about work and activity scopes of 

architects  through  Ridwan  Kamil‟s  breakthrough.  Starting  his  career  as 

practitioner  in  Urbane  Consultant  and  as  a  lecturer  in  Bandung  Institute 

Technology,  he  carries  a  brand-new  leader  that  brings  a  close relationship 

with  various  segmented  communities,  such  as  Indonesia  Urban  Farming, 

Bandung Creative Networks, and many more. In addition, his mutual strategy 

has intensely connected with social media where millennial communities like 

Generation Z get involved in an important role. Some mega-iconic projects 

such as Tsunami Museum in Aceh, Bakrie Tower, and Mosque 99 tower in 

Makassar  are  his  working  samples  that  seem  easy  to  be  recognized  as  his 

signatures and masterpieces. The revitalization of physical aspects like Alun- 

alun Bandung, pedestrian ways along Dago Street, and other streets emerges 

the public amenities by the local people. Kamil is an expert who understands 

how to steal public attention through an application of urban design by Lynch 

theory  as  his  basic  reference  of  urban  design.  Based  on  Lynch  (1983),  the 

particular spaces becoming special places can be meaningful if they have been 

transformed  into  certain  functional  matters.  A  sense  of  place  refers  to  the 

feeling of attachment or belonging to a physical environment, such as a place  
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or neighborhood, and a sense of personal and collective identity that comes 

from a sense of belonging (Butterworth, 2000). For instance, Alun-alun as a 

symbol  of  city  center  is  revitalized  and  creates  a  sense  of  place  with  a 

simultaneous, coordinated, and place-based response to local circumstances. 

The creativity aspects are fully explored within a major‟s strategic design plan, 

including the creation of some thematic parks such as Music Park, Film Park, 

and other park themes. Finally, Bandung has notably achieved its happiest 

citizen index in Indonesia. While the decent track record of Kamil‟s work has 

attracted many political parties proposing him to run as a Governor of West 

Java his experience as a Major of Bandung for one period succeeds him to be 

elected as a Governor of West Java in the next period. 

Outside Java, Makassar, as the gate of Eastern part of Indonesia, has 

recorded its city led by an architect Mohammad Ramadhan Pomanto who is 

quite similar to Ridwan Kamil. As an architect consultant for a private sector, 

he  encompasses  his  ideas  with  the  municipal  bureaucracy.  In  his  leading 

periods,  many  of  Makassar‟s  events  become  an  annual  national  agenda 

proved by  the Ministry  of Culture and Tourism,  such  as F8 events,  annual 

events of food, fashion, folk, flower and fauna, fiction, and fusion music. With 

green  alley  revitalization,  the  program  emerges  a  sense  of  belonging  to 

maintain  their  residences  and  alley  corridors.  In  fact,  Radar  Newspaper 

(2018)  stated  that  Pomanto  is  the most  successful  major  of  all  Makassar‟s 

majors.  Makassar  has  achieved  approximately  300  awards.  Unfortunately, 

the smooth method like what Kamil and Rismarini did is beyond Pomanto‟s 

experience.  In  the  second  Major  election,  Pomanto  was  terminated  by 

another  major  candidate.  Although  he  was  unable  to  run  for  a  major 

candidate, the power of citizenship rises to search for justice. For the first time 

in Indonesian history, the „empty box‟ (an undetected candidate) becomes the 

election winner. From Pomanto‟s cases, the citizens have learned how they 

can  involve  in  a  simple  and massive  way  of  political  system  that  ruins  the 

stereotype  from  the  parties  supporting  another  candidate  who  has  more 

opportunity to become the next Makassar‟s major. 

All the three representative majors with different citizenship histories 

have different views and styles to build their citizenships. One conclusion can 

be summed up from those three architects is that they have created their cities 

on the top of achievements for the city planning and public service categories. 

All the evidence reveals a new stereotype that through the built environment, 

the components bring a point of view from citizenship perspective. The built 

environment  aspects  influence  the  participation,  in  terms  of  architectural 

designs, the population density, the control over environmental stressors, the 

geographical and built characteristics of a particular district, place or space, 

and a community‟s demographic profile, sociocultural norms, traditions, and  
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social and neighborhood networks (Iain, 2000). Lastly, it also automatically 

affirms that architects can actually change a society to gain the citizen‟s pride. 

 
'Space creating behavior' and 'behavior creating space’ 

Winston  Churchill‟s  quote  „we  shape  our  cities  and  cities  in  turn 

impact us‟ assists that the connection between people and environment is a 

part of a system of agreements and interactions that constitutes the culture of 

a  society  (Sevtsuk,  2012).  People  act  as  both  object  and  subject  of  city 

planning without the specific classification of occupations, backgrounds, and 

experts.  Conversely,  urban  designers  and  related  engineers  are  sometimes 

blamed as single actors that may be associated by complicated matters and 

absolute situations. Both urban designers and engineers obviously start from 

an  elaboration  of  clients‟  requests  transformed  into  a  concept  and  design 

based on statistical data and geometric shapes. Then, a rigid application of 

geometry has unconsciously shaped urban behaviors and attitudes. 

The   general   shape   of   geometry   such   as   triangle,   quadrilateral, 

pentagon,  hexagon  and  circle  is  applied  in  shapes  of  neighborhood  units, 

intersection  of  roads  and  alleys,  and  squares  becoming  a  unity  of  social 

community.  The  cities  with  regular  geometry  shapes  in  grid  or  rectangle 

patterns have guided the people‟s walkability route patterns in regular shapes. 

The   people   will   go   straight   forward   to   determine   their   direction   and 

orientation  in  the public sphere.  For  example, the monotonous rhythms of 

public movements such as linear alleys and roads and grid massed building 

blocks will be easier to predict by their patterns. In contrast, the cities with 

irregular  geometry  styles  creating  concave  and  convex  forms  will  enable  a 

creation  of an  unequal  side long in neighborhood units and remain  streets 

with culdesac styles. The irregular pattern may emerge a confusing situation 

based on individuals‟ perception, and make people disoriented and flustered 

when  passing  districts  and  roads.  Shortly,  a daily  travel  pattern  of  routine 

activities  taking  place  in  the  public  sphere  is  a  risky  place  in  shaping  the 

regular shapes, even more in irregular geometry shapes. At those viewpoints, 

the well-organized streets and public spaces are able to decrease crime and 

violence (UN-Habitat, White, 1998, and Wuschke, 2009). If public spaces are 

designed based on the proportion scale, it will border suspicious actions. As 

an example, inadequate pedestrian ways without proper lighting at night may 

impact crime such as sexual assaults, snatches, and other violations. 

The  arrangement  of  geometry  shapes  formulating  social-networked 

movement can literally be investigated by the square‟s rectangular layout in 

public  spaces  since  the  rectangular  geometry  of  domain  pattern  and  main 

element of urban design, square in public space has been described into many 

views  and  contexts.  In  addition  to  density,  diversity,  publicity,  cultural 

vitality, and political power, the public spaces used to be central elements for  
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shaping  their  own  cities,  (Memluk,  2013  &  Bickford,  2000).  Public  spaces 

with various nomenclatures called Agora in Greece and called Forum in Rome 

have  continuously  mushroomed  at  that  period  through  the  expansion  of 

renaissance   and   baroque   styles.   The   principal   square   designs   in   the 

Renaissance  are  an  application  of  symmetrical  order  with  fountains  and 

gardens as additional features, while the principal designs of Baroque style 

were  axial  order,  balance,  and  hierarchy.  In  Indonesia,  a  square  is  called 

„alun-alun‟ that is mostly functioned as an assembling place inherited by the 

colonial styles. Generally, alun-alun is located in the city center surrounded 

by a court, city hall, mosque, church, and other municipal buildings. 

Public space has shifted in public preferences at the end of the 19th 

century when the invention of industrial areas together with the development 

of shopping streets and commercial centers. In the 20th  century, due to more 

people‟s   expansion,   vehicles   and   urban   areas,   open   spaces   have   been 

converted  into  built  areas  and  evoked  by  environmental  degradation.  This 

situation impacts the frequency of visiting public spaces, thus people tend to 

gather in retails, in shopping centers, and in rental buildings either in massed 

buildings or in high-rise building configurations. 

However, in Southern Europe like Italy, Spain, and Portugal, a square 

as a mutual public space is relatively stable for public usages. In addition to 

the climate that is warmer than other European countries, South European 

countries have intimately cultural outdoor gathering where a square can be 

associated as a metaphor of veranda and open-air living room of Interaction 

in outdoor, and a family gathering to enjoy meals or a cup of coffee. A glass of 

beer in some squares becomes a part of the constituent system of cultural 

customs. 

A  square  as  an  essential  element  of  urban  design  accommodates  a 

social inclusion, responsive, democratic, and meaningful (Carr, 1992). As a 

democratic space, a square and field provide people to do their activities for 

sports,  leisure,  ceremony,  and  social  cultural  events.  Jia  (2008)  argued 

regarding an intention to visit public space, people prefer to hear or see people 

move, talk or perform their activities in public space rather than appreciating 

the   architectural   decoration.   Even   though   either   architecture   or   built 

environments are denied by public interest, its element exactly facilitates all 

the  activities  conducted  in  public  spaces.  As  long  as  there  is  a  design  and 

planning, a standard, and a guideline related to pedestrian ways and seating 

places including the height, materials, and dimensions, the street furniture 

placements will be precisely placed in squares, parks, and gardens. 

The    architecture    elements    such    as    light,    color,    and    spatial 

arrangement definitely have strong impacts in the way people interact  with 

one  another,  and become increasingly  common  in public  space.  The street 

furniture  presence  may  embrace  how  citizens  are  aware  of  environmental  
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conditions  including  social  interaction,  health,  and  natural  condition.  For 

instance, if there is no trash bin available in public space, people will throw 

their trash everywhere. This type of persistent behavior in a community will 

become habitual  actions.  This  statement is  very  relevant with  CABE  Space 

(2003) released by UK‟s research notes that 85 % of surveyed people felt that 

the quality of public space and the built environment has a direct impact on 

their lives and on the way they feel. 

The  provided  infrastructure,  such  as  transportation  modes,  public 

transit,  bridges and walkways also  influences physical  activities and health 

behavior significantly. The relationship between the built environment and 

healthy behaviors operates through many mediating factors,  such as socio- 

demographic  characteristics,  personal  and  cultural  variables,  safety  and 

security  issues,  time allocation, travel-related and environmental  attitudes, 

and perceptions regarding built environment attributes (Saarloos, 2009). For 

example, because of health consideration, people tend to walk to a local store, 

but they will drive a car to visit a convenient store. Likewise, in the case of 

deciding to go walking or jogging, the choice may necessarily not be the local 

street network or park if someone can drive a car to a more distant park with 

better facilities or more attractive scenery. 

 

Figure 4. Built Environment Features in Neighborhood and City Center 
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The freedom to play and enjoy in public spaces will exercise people, 

stultify  stress  and  sedentary  habits  that  encourage  physical  stability  and 

mental  health.  Accordingly,  an  open  space  is  a  powerful  weapon  to  fight 

against  obesity  and  ill-health.  CABE  Space  (2003)  issued  evidence  from 

Japan shows how a good quality of open space can help people live longer. 

The   population   with    less   traffic   and   more   bike-users   recorded   by 

Scandinavian countries has a number of happy people indexes. Bicycle riding 

as  a  more  active  transportation  facility  has  affected  people‟s  life  quality. 

Besides,  the master  plan  availability  for urban  designs  that provide bicycle 

tracks, pedestrian ways, and separated heavy vehicles‟ roads, the citizens who 

are aware to engage in civil, political, and social sectors have increased since 

the  last two  decades.  The urban  policy  for the built  environment has  been 

regulated by systematic citizens‟ participation in decision making. 

 

Citizenship legacy in urban design 

Broadly discussing, the urban design taking place in a public space is 

defined as an accessible medium for all, regardless of ethnic origin, age, and 

gender. In long term, based on a presentation of the UN-Habitat in 2015, an 

adequately public space in a city will contribute to Sustainable Development 

Goals  (SDGs).  By  2030,  the  critical  categories  of  SDGs  are  emphasized  to 

provide  public  spaces  for  women  and  children,  elder  people,  and  difabel 

people.  By  involving  all  the  segmented  communities,  the  public  spaces 

increase the number of people visiting areas, raise information exchange, and 

discuss social issues. Jia (2005) has pointed out that it is an obvious fact that 

the public realm such as street and square becomes diverse and vital element 

through relaxing activities. The more people are present in the street and in 

the  public  spaces,  the  more  social  activities  occur,  roughly  contributing  to 

some cores to make people live tolerantly and safely outside. 

The tolerant aspects have been conducted between the citizenship and 

built form in establishing a community place that promotes specific culture 

and  society.  A  citizenship  in  built  form‟s  framework  also  concerns  which 

individuals   can   participate   in   their   communities   and   have   access   to 

community resources. This phenomenon can be viewed in settlement units of 

immigrants that consist of houses, mosques, and other community centers. 

The immigrants from ethnic plurality such as Indian, Bangladeshi, and Arabic 

keep maintaining their characters and have strived to assimilate to the local 

community (Ismail, et al, 2017). As a consequence, the architectural design 

for   mosques  and   community   centers   is  anomaly  presented   among   the 

surrounding objects. The citizenship values of a building context initiated by 

the immigrants as a minority group bring out their pride and dignity for the 

new  community.  This  empirical  fact  proves  that  people  tend  to  group  
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themselves differently according to what design elements are. Different size 

of  group  users  are  significantly  and  powerfully  correlated  with  the  design 

elements in the public space (Ding & Guaralda, 2011).For mid-term and long 

term,  those assimilation  processes imminently  apply  built forms spreading 

epidemic   inheritance   of   population   especially   in   the   countries   where 

immigrants are allowed to work.  However, those samples of relationship and 

right  application  for  immigrant  ghettos  can  be  categorized  as  superficial 

knowledge and citizenship cohesion.  Because full citizenship should provide 

the 5Rs: Rights, Responsibilities, Roles, Resources, and Relationships (Ponce 

and Rowe, 2018). 

As a communal place for contributing to a safer situation, it is not too 

naïve to intentionally provide plazas and squares for demonstrative activities 

in a public square. Instead of marching and disturbing people‟s activities in 

the street or even committing to vandalism, mass demonstration will be better 

if it is accommodated in the city center square. The people who protest the 

government‟s policy and economic condition can perform a theatrical action 

in a plaza or square. To facilitate the democratic nuance and public 

participation, the square can also be featured by the presence of inserted 

memorial statues in the form of park design. The memorial park displays 

some chronicles of war history, patriotism-involved actors, national spirit 

motivation. Displaying a statue as a memorable monument is literally not a 

kind of trivialization as it used to be, rather it marks itself as an iconic 

landmark of place and its city‟s pride. The memorable sculpture, statues and 

signage in a site represent direct tangible characters deteriorating history 

exploration as intangible assets. 

Undeniably, the most remarkable component determining a dynamic 

movement compared to the past contributing to spatial arrangement in the 

public sphere is the technology invention. Digital era distinctly expresses the 

citizens‟  involvement  in  urban  design  taking  place  through  individuals‟ 

networks  and  groups  facilitated  by  social  media.  As  a  result,  urban  design 

together  with  a  built  environment  is  no  longer  an  exclusive  domain  of 

professional  experts,  but a publicly  negotiated process that involves a high 

number    of    communities    instead.    Apart    from    passive    recipients    of 

information,  the  citizens  play  a  thoughtful  role  in  urban  design  through 

individual and collective actions. Today, the citizens improve their abilities to 

persuade a variety of urban design options through established channels of 

participatory  democracy  (Hou,  2011).  Nowadays,  there  are  many  design 

exhibitions  exploring  computational  and  interactive  methods  to  engage 

citizens‟ ideas. Thus, the developed strategy in digital public participation, the 

disagreements  among  planner,  designer,  government  and  citizen  can  be 

reduced gradually.  
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The   sort   of   penetrations   in   citizenship   and   built   environment 

especially related to media and technology improvements may change over 

the time.  People will  be fully loaded by  updated information  making them 

easy   to   react,   argue,   and   prove   their   decisions   in   built   environment 

citizenship.  The  one  moral  story  that  can  be  highlighted  is  the  sense  of 

belonging towards history, identity, pride and responsibility in a community. 

The  sense  of  belonging  builds  and  seeks  to  advance  work  on  embodied 

citizenship in the broad area of cultural studies by showing how tasty, smelly, 

touchy, sight and sound articulate intangible feelings of national belonging 

(Fretwell, 2011). The sense of belonging is naturally given in each citizen as 

valuable insight of investment resources. In other words, the perfect time to 

raise the citizenship essence is not determined merely by new technology. In 

the  past,  the  growth  of  civilization  depended  on  the  citizens‟  power  and 

natural resources. The capability of leadership and strong commitment has 

proven the global evolution stages, thus there is no exact causality between 

technology and citizenship participation. 

 

Conclusion 

 
The concept of citizenship and built environment consists of trust, 

democracy, participation and design. Creating a good citizen can be learned 

from preservation of historical site references, the rise and fall of a significant 

building, and appreciation for built environment and architecture products. 

The more people are present in the public spaces, the more social activities 

occur, roughly contributing to some cores to make people live tolerantly and 

safely outside. 

The primary focus of the built environment is people, through 

applying design at human scale, exploring symbolism of spaces and places, 

promoting social interaction and even affecting health and mental condition. 

As the substantial matter of civilization changes, technology can enhance the 

value of citizenship, but it cannot replace the personal sensitivity given to 

spread ideas and perspective in accordance to public participation in 

citizenship engagement. 
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