STUDENTS’ PERCEPTION ON THE USE OF ZOOM APPLICATION TO
LEARN ENGLISH IN PANDEMIC TIME

(Qualitative Research at English Dep

105351119716

ENGLISH EDUCATION DEPARTMENT
FACULTY OF TEACHER TRAINING AND EDUCATION
MUHAMMADIYAH UNIVERSITY OF MAKASSAR
2021 vzfozf zovt
0025/ BlG/ 2L
HA»;«.( re
s




UNIVERSITAS MUHAMMADIYAH MAKASSAR babwm Siplvwn Adinslidn Mo, 330 Mol seor
Telpr OR1 TTES100 { Secnrtury )

FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN [0 ™1 17610 cenmn)
PRODI PENDIDIKAN BAHASA INGGRIS b il 4

LEMBAR PENGESAHAN

Skripsi atas nama Reski Amalia, NIM 105351119716, diterima dan disahkan oleh
panitia ujian skripsi berdasarkan surat Keputusan Rektor Universitas Muhammadiyah
Makassar Nomor; 827 Tahun 1443 [/ 2021‘M, tanggal 03 Jumadil Awal 1443 H/ 7
Desember 2021 M, sebagai sals /

Pendidikan pada Program $
[lmu Pendidikan Universitas
2021.

! il emperoleh gelar Sarjana
/ \u.\ g:cgumanpdan

fiv: laknssar p " at r
Qg\" AS ‘EHA assar AM@ 17 Desembe
A AN

'{i;?# b

= Wil e
g \t\‘\%\'{//é’ .
1. ¢ o
2. Ketua \:'\
a®)

NBM: 860934

g[rmhwnmn




UNIVERSITAS MUHAMMADIYAH MAKASSAR fubun st i St 259 hahismmar
FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN  [rlp 811 175501 Gsvrary)

Frmestl ¢ prostibygeanberrmiby o ul

PRODI PENDIDIKAN BAHASA INGGRIS Web bk ammmarh.ard

APPROVAL SHEET

Tittle : Students’ Perception on the use of Zoom Application to

Q | Terakreditasi Institus




LNIVERSITAS MUHAMMAL
FAXUL TAS KEGURLIAN

afhnAaS 4
‘;"‘- ' | &y .S
?"
N7/
\v‘l"““"’"-
NSy

S

[1

L
8 SR 7




LNIVERSETAS MUILAMMADIY 41 MAKASSAR o T
FASLTTAS KEGURGAN DAN IEMU PENDIDIKAN it & e -
PRODY FENDINKAN BAHASA INCGRIS =

| T it

ii




LNIVERRI T AS WL LANMMA DY AN ALARASS LI i o A
FAKULTAS REGURUAN UAN TEAR FRENDImTR AN b=t Ay




[INIVERS[T!&.S MUHAMMADIYAH MA.SSAR Lalar Sditam Alaardden N, 359 Makaas

Talp 041 1 BEON 7/ BET] 3T (Faa)

FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN

Errenil Tl mrrd . ocid

A BITSER
,‘}9, ) \
/// IJ JMQ}J“}\“\\

/4 'ql\' N
=~y g%




UNIVERSITAS MUHAMMADIYAH MAKASSAR

ERlap Sunen Sauddin N, 256 Makauar

FAKULTAS KEGURUAN DAN ILMU PENDIDIKAN | ™ L

Errad LT SR T A T

PRODI PENDIDIKAN B/ -// GGRIS

. Saya tidak akan melakukan penjiplakan (plagiat) dalam menyusun skripsi.

4. Apabila saya melanggar perjanjian seperti pada butir 1,2, dan 3, saya bersedia
menerima sanksi sesuai dengan aturan yang berlaku.

Demikian perjanjian ini saya buat dengan penuh kesadaran

Makassar, 27 Desember 2021
Yang Membuaf Pernyataan

Reski




ABSTRAK

RESKI AMALIA, 2021. Persepsi siswa tentang penggunaan aplikasi Zoom pada
pembelajaran Bahasa Inggris di masa pandemic (Penelitian Kualitatif di Jurusan
Bahasa Inggris Universitas Muham e - . Tesis Jurusan Bahasa Inggris, Fakultas
Pelatihan dan Pendidikan Guru, uhammadiyah Makassar. Dipandu
oleh Nunung Anugrawati dan A
panggmman aphkam 70

perscpsl siswa tentang
ris pada masa pandmtl-:.

|||||

vii




MOTTO AND DEDICATION

wPVK»rA !SS4
\“ii”://

an
S —

Y,
Y

A

viii




ACKNOWLEDGEMENT

\\\\ \ AA\

A
\\\\\“Iih////
K.

rt the writing of
nd suggestions for
the perfection of this thesis.

The writer also expresses her beloved parents' deepest gratitude, her father,
IDRUS,S.Pd and lovely mother HLHAERATILS.Pd. for their prayer, motivation,
financial and sacrificed for her success, and their love sincerely and purely without

time.




The writer realized that many people have valuable guidance, suggestions,
assistance, and advice to complete this thesis to research and write this thesis.

L ’
1P
L \\\\\\iim///
\.'(\f' A% "‘A\ / /////

.,\ \‘
X VS, ’//
P iR S S - o f
\uy— J' “ .
~—— - n c ?\
> <, 7 S ® ’ 2
-~ ! - ) A\s BN \ -

; s‘\\ ,!:S

‘

////Ilu;n‘\\\}\
|v ‘\

),

especially to the lecturers of English Department for their guidance during
the researcher studied in University.

g. Her greatest thanks for solidarity given during the lecture to 34 members of
Fraternity Class as classmates, hopefully our intimacy and togetherness

does not end here,




TABLE OF CONTENT

e
N\,

BN

7

*
NN Wi %
\ N oo ‘e, -
a3 "0 NG
A AR o .
DR e

2. Concept of PErceplion ..........ccoernesrnseesresseessessesssssssresssesssees 8
3. Concept of Zoom ApPLCALION .......ccoceuieuearuseniiereninssinesanerens

C. Conceptual Framework ... mnssnenenne 19

CHAPTER Il METHODOLOGY

B. Participants of the research ..........c.ocec.

D. Procedure of Collecting Data o isiivmiiaiinianidmsaini

il

12

16

SRR
e 16
wween 1T

17



E. Techiique of Dt ANBIVEIS ... csiimitiismniin
CHAPTER IV FINDINGS AND DISCUSSION 20

xiii




LIST OF FIGURES

Figures 4.1 Statement 1 : ] use the zoom meeting application in the

Figures 4.11 Statement 11: By using the zoom application | become more
active in learning actives and was asked to be more affective 29
Figures 4.12 Statement 12: Zoom application is easier 1o use than
other application . ....c...iisadaiiin i iinataiiiim 30
Figures 4.13 Statement 13: | prefer online using zoom app rather
than study offling ... 3
Figures 4.14 Statement 14: Zoom application is a learning application
that is most often used than other learning applications ...... 32
Figures 4.14 Statement 14: [ follow learning in the zoom application
from the beginning to the end of the 1esson .....ccoevviiiieinen 33



LIST OF APPENDICES




CHAPTER 1

INTRODUCTION
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this policy nee \ 0?:‘4 F\AAN UP“\Q the learning
process from school to home Lin

In online learning, many students experience obstacles in communicating
with their teachers and teachers who must be demanded by professionals at work,
under any circumstances must continue to carry out their assignments. To
‘overcome these problem, there are many applications that can support and
facilitate remote communication, such as Skype. whatsapp. line, Viber, eic. But

Zoom application is the easier to choose. Zoom application is a easier because

people can communicate each other by video, audio, and screen presentation at




all explanations and messages can be conveyed directly without having to meet
physically,

B. Problem Statement

practically. Theoretically, this research can be a reference for the next researcher

in term of an analysis the effect of corona pandemic in English learning using
Zoom Application in conducting a further related research. While practically,
hopefully this research can be useful for the teachers as a application in English

learning,.




E. Scope of the study

This research focused on students’ perception on the use of zoom
application to learn English in pang time. The researcher used the fourth




CHAPTER 1
REVIEW OF RELATED LITERATURE

A. Previous of Research I"indtngs
This part presents the previons v Seme researcher, many studies
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pstainability of video

conferencing on the zoom application depends on the internet network so lecturers
and students must use internet access to be able to use the zoom application.

Pratiwi (2020) showed that learning that was carried out at SWCU since the

presence of the COVID-19 virus was using an online leaming system. According

to students 1 online leamning system is effective. Online learning activities are

going well and fun even though there is a problem in using the Zoom application,

which is the situation and condition of the home environment or network (signal),




it can inhibit students whose internet connections are slow, but if there is unclear

information, the lecturer will repeat the explanation until students understand the

material given by the lecturer. The application used for courses taken using
Schoology, Google Classroomn
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Furthermore, compared to the other similar previous research. This

research would focused on the students' perception on the use of zoom application
to learn English in Pandemic time in English Department Muhammadiyah

university of Makassar. The research would be conducted by F class students in
English Department who learned English such as listening, reading, speaking and
writing subject. Based on the problem above, the researcher chooses to conduct a




descriptive research under the title "Students' Perception on the Use of Zoom
Application to Learn English in Pandemic Time",

B. Some Pertinent ldeas

1. Concept of English
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"Surprisingly. an educational psychologist would define learning more
concisely as changes in individuals caused by experience.

The learning process also emphasizes knowledge because it has an
important role in human life. This means that learning is actually a
process of knowledge discovery and is also discovered through
experience. Good learning is an activity that occurs from the students

themselves to achieve learning goals. Where students get guidance and




direction from the teacher and the teacher can provide these students, so
that students can be better. Teachers act as instructors and students as

learning subjects.

Such a definitios

cannot be mads /
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%ﬂ
.
NS

to have interaction with our environment. Perception approves us to take

the sensory statistics in and make it into something meaningful.

According to Fikri, (2018) says perception is a procedure that
went before by detecting's perception, which is comprise process was
acknowledged by it upgrade by individual by means of sense's device or
likewise purported sensors' perception. The specialist characterizes that

discernment is a view, depiction and supposition. in light of the fact that in




the recognition there is a reaction of an individual around one thing or

item. In this examination, the scientist need to explore the understudy
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According 10 Karunia, (2014) states that Perception is intently
associated to attitudes. In different words, a individual interprets the
stimuli into something significant to him or her. primarily based on prior
experiences. However, what an man or woman interprets or perceives
might also be appreciably distinet from reality. Therefore, their
perceptions are wished in order to discover out what elements have an

effect on their speaking. Perception which comes from a man or woman




self is referred to as self perception. And the way in which humans see

themselves is referred to as self-perception. Self appreciation comes from

your personal experiences,
b. Process of Perceptiﬂ
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preserving the stimulation provided by the receptors (sensory devices)

through the nerves of the senses.

¢) The third stage is the stage defined as the psychological process. The
process of individual awareness of the stimulus that has been received
by the receptor.

d) The fourth stage is the result of the process.

¢) Perception that is in the form of responses and behavior.
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c. Aspects of Perception
According to Armita (2019) cited in Allmort, there are some

aspects of perceptions, namely
a) Cognitive compons
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According to Robbins (2003) there are two indicators of perception:
1) Acceptance/ Reabsorption

The process of acceptance or reabsorption is indicator of perception
in physiology stage, it is about the function of the five sense in grasping
external stimulus.




classrooms that seem to be able 1o replace the learning process functions in

the classroom such as material providers, communication between Tutors and

pplication in online-based
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d to the material he is

studying, he can access the internet,

5. Both teachers and students can have discussions through the internet
that can be followed by a large number of participants.

6. The role of students changes from passive to active.

7. Relatively more efficient. For example, those who live far from a

college or conventional school can access it.
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6. Not all places have internet facilities (related to problems with the
availability of electricity, telephones and computers). (Taufik.net,

2010)




C. Conceptual Framework
The conceptual framework of this study is shown below:
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W

perceptions during the corona pandemic time students learned to use the zoom
application. By giving the questionnaire to find out the students' initial
perceptions. Then, the researcher will interview these students so that the data is

more accurate.
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C. Research Instrument

This study is aimed to determine students’ perception on the use of zoom

application to learn English in pandemic time. The research instruments in the

ermine the effect of student
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answer sheet and they had 30 minutes to answer the questionnaire.
2. Interview
a. The rescarcher gave the explanation to the students about the
purpose of the interview and how to answer the test.
b. The researcher informed the objectives of the interview afler
distributing them to the participants.
¢.  The participants of the research answered the interview task.
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E. Technique of Data Analysis
1. Questionnaire

Questionnaire was a way to cellected the data from respondents and

/\ d to the topic. According to
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P : Percentage 100 % : Constant value
f: Frequency n: Number of sample

The researcher qualified the questionnaire based on indicator of perception consist

of acceptance and understanding,




2. Interview

After collecting the data, the researcher classified the data through




CHAPTER IV
FINDINGS AND DISCUSSION
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The data were obtained from the distribution of the
questionnaire to the students. It was designed to help the writer to get
more information about students' perception on the use of zoom

application to learn English in pandemic time.

20
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I. Students use the zoom application more often in the learning process.

Figures 4.1 Statement 1: I use the zoom meeting application in the learning
process

From the data above 16.7% of students strongly agree. 66.7%
of studens agrec that they use the zoom application more-and 16.7% of
students say neutral about zoom application. | Thus. the rescarcher
concluded that most siudents of Fourth Semeste; Daglish Students of
Muhammadiyah University using zoom application in learing process,

2. Students have a computer/laptop/Android phone to access e-lcarning using

FOOM.

W Srongy hisgres
@ Daagies

§ Moytral

@ Agres

@ Srongy Agiee

Figures 4.2 Statement 2: | have a computer/laptop/android phone to acsess e-
learning zoom
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From the data above 33.3% of students strongly agree, 50% of

students agree that they have a computer/laptop/android phone to access e-
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Figures 4.3 Statement 3: | enjoy learning to use zoom media and can make it
easier to follow the learning process

From the data above 25% of students strongly agree, 33,3% of
students agree that they enjoy learning and easier to follow the leamning
process, 33,3% of students say neutral about comfort and convenience in

using the zoom application and 8.3 % student say uncumfanig_ures and
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difficult to use the zoom application because the usual zoom application

only gives 40 minutes to do learning.

4, Students can operate inf 4A. g zoom on a computer/android
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Figures 4. ; :

ree. 41,.7% of

Ims using zoom
on a computer/android phone and 33,3% of students say neutral about
operate internet. Thus, the researcher concluded that most students of
Fourth Semester English Students of Muhammadiyah University were
agree that they can operate internet programs using zoom app on a

computer/android phone.
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5. Students use the internet to find material for study
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6. Students easily understand learmning materials through the zoom

application,

makes them unable to receive the material properly and do not
understand the explanation from the lecturer. Thus, the researcher
concludes that most of the fourth semester English students at
Muhammadiyah University agree that they were able 1o understand the
material and understand the explanations delivered online by the lecturer

through the zoom application.
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7. Leaming through zoom application makes students more motivated in

learning.

various obstacles such as an unsFigures network, inadequate internet
quota and so on. Thus, the researcher concludes that most of the fourth
semester English students at Muhammadiyah University agree that they
were motivated to learn to use the zoom application because the
application was very easy to access and has various interesting features
such as screen recording that they can use to repeat material when they

do not understand.
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8. Students feel better mastery of English learning materials when learning e-

learning through the Zoom application.
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materials when learning e-learning and prefer face-to-face learning.
Thus, the researcher concluded that most of the fourth semester English
students at Muhammadiyah University agreed that they mastered English
learning materials well when learning e-learning through the zoom

application,




9. Students were easy to remember the learning material delivered by the

teacher because the zoom application provides a re-recording so that it can

be played back

can be played back, 33.3% of students stated that they were neutral in
remembering the material presented and 8, 3% of students disagree with
the statement because it was difficult to understand the material in online
learning and to recall the material was very difficult. Thus, the researcher
concludes that most of the fourth semester English students at
Muhammadiyah University agree that they can repeat the material

presented by the lecturer with the help of one of the features in the zoom
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meeting, namely a recording that they can play back when there was

something they do not understand.

10. Students more easily un presented through the zoom

8 M..;\

N\RY gy

application.

,//'un\‘ \

application, 25% of students say neutral and 16.7% of students disagree that it
was difficult to understand the material delivered through the zoom application
better understand when explained directly by the teacher in class. Thus, the
researcher concluded that most of the fourth semester English students at
Muhammadiyah University agreed to easily understand the material presented by

the lecturer.
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11. Students were more active in learning when using the zoom application.
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fourth semester English students at Muhammadiyah University were
more active when leamning to use the zoom application because it makes
them more relaxed in learning, can study wherever they want without
having to go to campus because the zoom application can be accessed

anywhere.
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12. Zoom application was easier to use than other application

l."ﬁ ////,l‘!“\\\\
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students at Muhammadiyah University agree to use the zoom application
because the zoom application was easier to use and has interesting
features and can make us motivated in leamning by using the zoom

application.
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13. Students were prefer to study online using zoom application rather than

study offline

in rural were as and minimal internet quota. Thus, the researcher
concludes that fourth semester English students at Muhammadiyah
University have the same percentage of thaws, because offline and online
learning have their respective advantages and disadvantages. However,
seeing the current conditions that were still dangerous for offline
learning, online learning was done well and makes students more

familiar with the material presented in online learning.
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14. Zoom application was a learning application that is most often used than

other learning applications.

other learning
applications more often than using zoom applications because the
lecturers who teach them sometimes use other learning applications.
Thus, the researcher concludes that most of the fourth semester English
students at Muhammadiyah University use the zoom application more

often than other learning applications when learning English.
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15. Students were followed leamning in the zoom application from the

network so they have to rejoin to zoom meeting. Thus, the researcher
concludes that most of the fourth semester English students at
Muhammadiyah University follow the leaming process from the

beginning to the end of the learning.
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b. Interview

In order to get real d rom students to find out students’

In the students' answers above, it can be concluded that the students
interviewed had an opinion on “Dees online learning better than offline
learning? " The first student answered that offline learning was better
than online learning because it was easier to understand the material, and
the second student answered that it was better to study offline because

online learning sometimes had difficulties on the network and

difficulties in understanding the material presented by the lecturer.
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2. The zoom application is one of the alternative learning media that

can be used by teachers and students to communicate in the covid

) \‘(\\
!l;a\\\®

femic? What is
your reason!” The first student answered ‘yes', the zoom application
during this pandemic is sometimes constrained by the network but this is
an effective thing because we can speak and learn English directly, and
the second student answered yes, using the zoom application can attend
many virtual seminars, a lot of knowledge by online.
3. The zoom application is a very efficient learning media used during

pandemic time
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In the students' answers above, it can be concluded that the
students interviewed had an opinion on "In your opinion, does the zoom

application efficient in being usédas a means of learning English during

the pandemic? " most of thi yswered as follows;

-

ng English during
the pandemic?” The first student answered that it was less efficient
because the zoom application demanded to have a sFigures network to
start learning English and the second student answered yes because the
zoom application was efficiently used in the learning process to take care
of each other quietly at home and learn through e-leaming. But

sometimes the zoom application has limited time, it is only 40 minutes




which is not enough for online learning. So we have 1o rejoin and it takes
time,

4. Zoom application really helps students in learning speaking

it can be concluded that the

In the students' answers above, it can be concluded that the students

interviewed had an opinion on "Does using the zoom application in
learning English very helpful especially for speaking? " The first student
answered yes because we are required to speak to each other when
learning English by using zoom but sometimes it took a long time due to
poor iniernet connection and the second student answered that zoom is

very helpful for speaking because to speak in public you can use the




33

zoom application, and if you don't use zoom then your vocabulary is
limited because lack of interaction with friends or lecturers, lack of

confidence when due to lackéof, practice in speaking especially in
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students interviewed had an opinion on "Does wusing the zoom
application in learning English very helpful especially for listening? The
first student answered yes because learmning requires us to listen to
material or audio that has been prepared by the lecturer and it is also
easy to interact with the lecturer and the second student answered yes

because zoom can be divided into two, namely ordinary zoom and




premium zoom, and specifically for zoom premium can help students

answer audio that can be listened non-stop.

6. Zoom application really helgs students in learning reading.

the material and interact with lecturers as well, it is contrast to the
second student that answered 'no’ because the zoom is not effective in
reading: when lecture practice live student will got it more faster. The

student also said that it is better using in listening and speaking.

7. Zoom application really helps students in learning writing,
In the students' answers above, it can be concluded that the

students interviewed had an opinion on "Does using the zoom application
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in learning English very helpful especially for writing?" most of the
students answered as follows:

Student 1 : In my opinion, yes

listen, write down /\
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In the students’ answers above, it can be concluded that the
students interviewed had an opinion on "Of the fowr English skills
(listening, speaking, reading and writing) which one is the most
suiFigures for using the zoom application? " most of the students
answered as follows;

Student 1 : [ think it's the most suiFigures for speaking because that's

what 1 get while using zoom in speak up.
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Student 2 : The most suiFigures for using the zoom application is

speaking because in the zoom we can interact with lecturers directly the

spirit of learning.
In the students' answe

’.J
//Z“aj::‘(\\

Student 1 : My difficulty is listening, because in the village sometimes
the network doesn 't support it so that my hearing is not good
Student 2 : [ was studving online and using the zoom application. The
main problem for me is network hecause my home area is rural and
zoom has limited amount of time also my quota is limited

In the students' answers above, it can be concluded that the
students interviewed had an opinion on "What are your difficulties in
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learning English using the zoom application? The first student answered

that he got the trouble when learning by using zoom application because

NN
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and then we can enter the zoom because if the network is not good then
the zoom will be cut off

Student 2 : The advantage is that it makes easier for students to be able
to communicate and do learning, especially in the covid-19 pandemic.
we can study without go to campus. we can study wherever we want. The
disadvantage of zoom are it wasteful use of data quota and prone to data
leaks.




In the students' answers above, it can be concluded that the

students interviewed had an opinion on "In your point of view, whar are

B. Discussions
1. Students' Perception
According to (Denissa, 2016: 85), zoom as a video conferencing
tool is widely utilized by a variety of organizations, including distance
learning by lecturers and students, because the video and audio quality
may be maintained even when the internet connection is unsFigures.
Perception, according to Robbins (2003), is the process through which
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individuals govern and interpret sensory perception in order to assign
meaning to their surroundings. Perception was influenced by three

factors: the perceiver, the objeef Or target being viewed, and the context
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researcher conclude that 25% of students strongly agree. 44.05% of
students agree that the zoom application is very useful for them during
this pandemic because they can learn with their friends and lecturers
through the zoom application, and 4.74% of students disagree that the
zoom application is less useful and according to them learning offline is

better than online leamning even though using the zoom application

because there are several inhibiting factors such as: the network factor is
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sometimes unsFigures in their place, they understand learning better
when explained in class (face to face) and wasteful and 26.19% of

students are neutral that they haveno problems when studying online due
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6,7, 8,9 10,
and 11, the researcher concluded that 20.83% of students strongly agree,
then 38.89% of students agree that students are more motivated and
interested in learning to use the zoom application because it can be
‘accessed anywhere and anytime even they can not only learn English but
they can take part in national level activities such as competitions or
seminars which they can easily access using the zoom application. And

this statement is supported by 26.39% of students disagreeing and




47

13.89% of neutral students that they prefer to learn directly in class but in

the current condition. which is still PPKM, it is not possible to do face-
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First, Zoom is free to download and allows up to 100 participants.
Second, you can schedule lessons via the Schedule feature. Third, you
can record and save videos while learning is taking place. Fourth, Zoom
Cloud Meeting can work on Android, i0S, Windows, and Mac devices
that can be replaced.

In addition to the advantages as mentioned, Zoom also has the

disadvantage that learning can only last for 40 minutes. If it's been 40




minutes, the application automatically exits and must log back in with a

new user id. In addition, students must have an extra network, so that
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CONCLUSION AND SUGGESTION

A. Conclusion

rescarch from Brahma (2020) that stated learning process through the

zoom application become more interactive and attractive to students
because it was very innovative and effective in accordance with the
times.

B. Suggestion

After completing research on students' perception on the use of
zoom application to learn English in pandemic time at Muhammadiyah




University of Makassar, the researcher tries to present future researchers'
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Appendix | Instrumen Of Quesioner

Name

process,

4. 1can operate internet
programs using zoom
on a computer/android
phone,

5. I use the internet to find

materials study.




6. Using zoom media
makes it easier for me

understand the material

matter presented by the

teacher on zoom easy to
remember because it
can be sent back by the
teacher

10. Using zoom application

makes it easier for me
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to understand the

material presented

11. By using the Zoom

application I became

=
A
\\\‘ Y or
A }‘/ z

applications

15. 1 follow the learning in
the zoom application
until the learning is

complete
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Appendix 11 Instrument Of Interview
Questioner for Interview

1. Does online learning

2. Does the foom apphi

ing, reading and writing), which
one is the most suiFigures for using the zoom application?
9. What are your difficulties in learning English using the Zoom application?

10. In your point of view, what are the advantages and disadvantages of the

zoom application?




Appendix IT1 Student Of Questioner

Strongly Agree = =3 Disagree =2
Agree =4 Strongly Disagree = |
D / a
No N V Total
1314 |15
1 - 3|53 52
2 3145 59
5 4 | 3|4 55
3 (1| 4 45
5 | 318 66
6 51515 75
7 4|13 | 4 53
8 RA 34| 4 54
9 ANIA 2|13 4 59
10 NZ 2| 3|3 | 2|33 43
11 L 4 3|3 (444 |43 ]4)|4 58
12 YAP 4|5 44 |5|4|4|5|5|4|5]|]2|5]4 65




All of total SA =43

All of total A =74

All of total N = 47
All of total DA = 14
All of total SDA =2

pandemic time from questions number : 1,2,3,4,5,13,15

Percentage of SA : 5;;"—:: 100 = 300: 12 = 25%

Percentage of A : Z % 100 = 528,57 : 12 = 44,05%
Percentage of N ; £ X100 = 314,28 : 12 = 26,19%

Percentage of D : 2% 100 = 57,14 : 12 = 4,76%
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2. Students’ perception on the of zoom application to learn English in

pandemic time from the questions number : 12,14
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Appendix IV Extract of Interview
EXTRACT OF INTERVIEWS

helpful, especially for speaking?

Sample : Yes of course
5. Researcher : Does using the Zoom application in learning English very

helpful, especially for listening?
Sample : Sometimes it
6. Researcher : Does using the Zoom application in learning English very

helpful, especially for reading?
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Sample : Sometimes it
7. Researcher  : Does using the Zoom application in learning English very

““ p\KAS S 4
\\\‘\\l:,,

Sample : Advantages is complete virtue and disadvantages of a lot

of quotas ( quota internet)

SRN :
1. Researcher  : Does online learning better than offline learning?

Sample : 1 think it's better to go offline, cause make it easier 10

understand the material




2. Researcher  : Does the Zoom application an effective way to learn English

during the corona pandemic? What is your reason!

<) 4
sing Fno
- ' _‘\

-

talk with other friends during learning and interact with
lecturers as well.

5. Researcher  : Does using the Zoom application in learning English very
helpful, especially for listening?

Sample : In my opinion, yes, because in learning we are required

to listen the material and interact with lecturers as well
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6. Researcher  : Does using the Zoom application in learning English very

helpful, especially for reading?

Sample : My difficulty is listening, because in the village
sometimes the network doesn't support it so that my
hearing is not good.

10. Researcher  : In your of view, what are the advantages and disadvantages
of the Zoom Application
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Sample : In my opinion, the advantage is in zoom, we can record
learning so we can repeat it at night, and the drawback is

that for zoom, it réquires us to have a very good network
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3. Researcher  : In your opinion, does the zoom application efficient in being

used as a means of learning English during the pandemic?

Sample : In my opinion, the zoom application is really good to use,
especially during the current pandemic, what's more, it
doesn't have to be face-to-face.

4. Researcher  : Does using the Zoom application in learning English very

helpful. especially for speaking?




76

Sample : In my opinion, it is very suiFigures depending on the

network or internet connection in the village

o

b " o
\ \‘\H h///A

writing), which one is the most suiFigures for using the
zoom application?

Sample - In my opinion, 1 choose or are effective for learning
speaking. suiFigures for using the zoom application

0. Researcher : What are vour difficulties in learning English using the

Zoom Application?
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Sample : I was studying online or using the zoom application,
namely network problems or learmning quota constraints.

-

The most importg

g for me is network problems,

Sample : Yes it does, because zoom app helps us to be able 10

communicate in the learning process during this

Pandemic

3. Researcher  :Inyour opinion, does the zoom application efficient in being

used as a means of learning English during the pandemic?
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Sample : Yes i think the zoom app efficient to use in the learning

process to take care of each other by staying at home and

. Researcher  : Does using the Zoom application in learning English very
helpful, especially for writing?

Sample : No, because a bit hard to listen and write at the same time.
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8. Researcher  : Of the fowr English skills (listening, speaking, reading and

writing), which one is the most suiFigures for using the

AWREP :
I. Researcher  : Does online learning better than offline learning?
Sample : | think for this condition even if to be normal I prefer
online learning.
2. Researcher  : Does the Zoom application an effective way to learn English

during the corona pandemic? What is your reason!




Sample : Yes. It Does, because the Zoom we can record our study,

we can invite the participants easier.

helpful, especially for reading?
Sample : Yes, it does. Because for Reading we can read the text
well.
7. Researcher : Does using the Zoom application in learning English very
helpful, especially for writing?
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Sample : | don't know, Because I never use the Zoom for Writing.

We just study Writing via WhatsApp Group, Google

e Zoom are this application

helps us for learning expecially for this pandemic, we can
study without go to campus, we can study wherever we

want, For disadvantage | think there is not.

SNAK :
1. Researcher : Does online learning better than offline learning?
Sample : Ofline learning because I more got it subject and | get feel

with letcure




2. Researcher  : Does the Zoom application an effective way to learn English

during the corona pandemic? What is your reason!

Sample : Yes. Because the zoom premium help the student for can
repied the audio for lisening unstinting
6. Researcher : Does using the Zoom application in learning English very

helpful, especially for reading?

Sample : Not. Because the zoom not use efective because reading

when lecture practice live student will got it more faster




7. Researcher

1. Researcher

Sample

: Does using the Zoom application in learning English very

helpful, especially for writing?
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disadvantages far a hour and you can your material and

add baground use premium.

: Does online learning better than offline learning?

: Depends on how it operates. Each lecturer used their

medium differently. Some use it to the fullest or not. On

the student's side, those who love to study independently




2. Researcher  : Does the Zoom ap

might find online learning better, but for extroverts? |
don't think they like it.

fon an effective way to learn English

duiring ,/ \ at is your reason!
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helpful, especially for lisiening?

Sample : Nope, unless you are seriously studying, there is no

difference between online and offline meetings.

5. Researcher  : Does using the Zoom application in learning English very

helpfid, especially for reading?




Sample : Nope. unless you are seriously studying, there is no
difference between online and offline meetings.

g " i
B\
hich one is the mo:

-
L

\'o
-~ ~
P L ]
ol T S

o4

R

of the Zoom Application

Sample : Pros: - easy to use - relaxing study session Con: -

confusion everywhere - inconsistent - easily bored

I. Researcher : Does online learning better than offline learning?




Sample : 1 don't think so because | find it difficult to study online as
a network and sometimes we have trouble understanding
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5. Researcher : Does using the Zoom application in learning English very

helpful, especially for listening?

Sample :yes
6. Researcher : Does using the Zoom application in learning English very
helpful, especially for reading?

Sample Lyes




7. Researcher

ANIA
1. Researcher
Sample

: Does using the Zoom application in learning English very

helpful, especially for writing?
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features,High quality access. The disadvantages zoom is

Use of data quotas.

: Does online learning better than offline learning?
: No, it doesn't. | think offline learning is better than online
learning because there are sharing knowledge. values, and

the discussion can be more effective.




2. Researcher  : Does the Zoom application an effective way to learn English

during the corona pandemic? What is your reason!

: Yes, it does. it be e can face with the others even
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helpful, especially for listening?
Sample - yes, it does
6. Researcher : Does wsing the Zoom application in learning English very
helpful, especially for reading?

Sample : | think, zoom app doesn't help much for reading.

7. Researcher : Does using the Zoom application in learning English very

helpful, especially for writing?




Sample : I think, zoom app doesn't help much for writing.

8. Researcher  : Of the four English skills (listening, speaking, reading and

NZ:
1. Researcher  : Does online learning better than offline learning?

Sample - No.it doesn’t

2. Researcher  : Does the Zoom application an effective way to learn English

‘during the corana pandemic? What is your reason!




Sample

. Researcher

Sample

: Effective because Its the best way to conduct online

learning
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: Does using the Zoom application in learning English very

helpful, especially for writing?

: No

: Of the four English skills (listening, speaking, reading and

writing), which one is the most suiFigures for using the

zoom application?
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Sample : 1 think speaking is more suiFigures

9. Researcher : What are your dafﬂ‘ic‘uf!iea in learning English using the

Zoom App
Sample  : Somgtife
10. Researches /’/‘ P’S UH -' ,\—\
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1. Researche »% ;

Sample : Yes, because easy to present the material
3. Researcher  : In vour opinion, does the zoom application efficient in being
used as a means of learning English during the pandemic?

Sample - I think it is not really efficient because sometimes student

don't have a good connection.

4. Researcher  : Does using the Zoom application in learning English very
helpful, especially for speaking?
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Sample : Yes
3. Researcher : Does using the Zoom application in learning English very
helpfud, especially

Sample  : Not reall

6. Researcher : Ddes "P‘b NILJHAM
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wrning English very

I

9. Researcher : Whar are your difficulties in learning English using the

Zoom Application?

Sample : My connection
10. Researcher  : In your of view, rhat are the advantages and disadvantages
of the Zoom Application

Sample : It is easier to apply than the other applications




93

YAP

1. Researcher  : Does online learning better than offline learning?

Sample : For the first Onlined€arning is less effective because most

racting with
o only deliver
learning materials in the form of teaching materials in the
form of documents without any in-depth explanation. The
third factor is that online learning has an impact on the
lack of supervision of students because there is no direct
interaction.

2. Researcher  : Does the Zoom application an effective way to learn English

during the corona pandemic? What is your reason!




Sample : Watching movies, One of the most effective ways to learn

English during a pandemic like this is to take vour time to

)
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solution in delivering text material to improve students’
speaking skills by using Virtual Meetings, namely using

the Zoom Meeting Application. By using the Zoom

Meeting application, it is expected that students' speaking
abilities will increase, because through Zoom Meetings,
teachers and students can interact with each other so that

student communication can be observed directly by the

teacher during the learning process.




4. Researcher

Sample

7. Researcher
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: Does using the Zoom application in learning English very

helpfid, especially for speaking?
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helpful, especially for reading?

¢ Using the Zoom application in learning English is very

helpful, Especially reading it is very correct because in
that room we can deepen the explanation given by the

Lecturer/Teacher.

- Does using the Zoom application in learning English very

helpfid, especially for writing?




Sample : Using the Zoom application in learning English is very

helpful. Especially for writing. | think that's very true

|||||

their potentialtalents and interests in the field of science
and technology.
9. Researcher : What are your difficulties in learning English using the

Zoom Application?

Sample : In this new normal era, students can easily access English
learning materials anytime and anywhere which makes
students better understand and strengthen their knowledge

of learning materials. However, on the other hand. Online




learning also makes it difficult for students to understand

the learning material, the emergence of the phenomenon




APPENDIX V

DOCUMENTATION

88




95

MAELLS DIKTILITBANG ' MUHAMMADIYAY
UNIVERSTTAS MUHAMMADTYAN MAKASSAR
FARKULTAS KEGURUAN DAN I \

PFRODI PENDIDIKAN WAH,

| &
= \\t\ \: 1 ] . o
/ o AR 1 | :,‘: -
Sl
W\ O e
‘\\ ,}‘7;““ ' 'N tfﬁ;,




100

AL PENTIIAN FINGAS PTIMPISAN PESAT MOBANMAUTYAL
UNIVERSTI AS MUHAMMADIYAH MAKASSAR e prd g
FAKULTAS KEGUHUAN DAN ILMU FENDIDIKAN — &




101




102

MAJELIS DIKTILITRANG PP MUHAMMAINYAH

UNIVERSITAS MUHAMMADIY AH MAKASSAR S A A i 0
FAKULTAS KEGURUAN DAN IEMU PENDIDIKAN 77 /|50 e
PRODI PENDIDIKAN BAH 4

heb R el o

.lé"l.!::, A 1-1“\‘.‘.‘?‘.

S8 A . %
N\ L
-

siT-mmm




103

CURRICULUM VITAE

The researcher, Reski Amalia was born on October 30™ 1997

— 3 =
e N\““'M”A

- % N ey
O Wz
i} ‘ % i & ?5:;.'.. £ ,"“\!/;_ ]y

v
-




