ABSTRAK

Rahmatia, Tahun 2018, 105720500214, Analisis Prosedur Pelayanan
Pengiriman Uang Melalui Sistem Real Time Gross Sattlement (RTGS) Pada
PT. Bank Sulselbar Cabang Gowa, Skripsi program studi Manajemen Fakultas
Ekonomi dan Bisnis Universitas Muhammadiyah Makassar. Dibimbing oleh
pembimbing | bapak H. MahmudNuhung dan pembimbing Il bapak Syafaruddin

Penelitian ini bertujuan untuk mengetahui Prosedur Pelayanan Pengiriman
Uang Melalui Sistem Real Time Gross Sattlement pada PT. Bank Sulselbar
Cabang Gowa. Jenis penelitian yang digunakan dalam penelitian ini adalah data
kualitatif. Jenis data kualitatif menggunakan metode wawancara prosedur
transfer sistem Real Time Gross Sattlement

Hasil penelitian kualitatif menunjukkan bahwa, Sistem BI-RTGS dapat
berjalan dengan efektif dan efisien serta memberi dampak positif bagi
perkembangan sektor pembayaran bernilai besar (High Value) perbankan pada
PT.Bank Sulselbar Cabang Gowa.

Kata kunci : Prosedur Transfer Sistem Real Time Gross Settlement.



ABSTRACT

Rahmatia, Year 2018, 105720500214, Analysis of Procedure for
Remittance Services through Gross Sattlement Real Time System (RTGS)
at PT. Bank Sulselbar Gowa Branch, Thesis Management study program,
Faculty of Economics and Business, Muhammadiyah University of Makassar.
Supervised by mentor | Mr. H. Mahmud Nuhung and mentor Il Mr. Syafaruddin

This study aims to determine the Procedure for Remittance Services Through
Gross Sattlement Real Time System at PT. Bank of Sulselbar Branch of Gowa.
The type of research used in this study is qualitative data. This type of qualitative
data uses the interview method of Real Time Gross Sattlement system transfe

The results of the qualitative research show that, the BI-RTGS System can

run effectively and efficiently and give a positive impact on the development of
the banking sector of high value payments at PT.Bank Sulselbar Gowa Branch.
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