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ABSTRACT 

 
Wahyuni Sahmar, 2022. Need Analysis as the Base for Designing Learning 

Materials of Students at Islamic Economic Study Prgram of FEB-Universitas 

Muhammadiyah Makassar. Thesis of Master of English Education, Universitas 

Muhammadiyah Makassar. Supervissed by Andi Tenri Ampa as the first consultant 

and Bahrun Amin, as the second consultant. 

 
 

 The aims of this research were: (1) to find out the contents of English materials 

needed by students of Islamic Economic Study Program of FEB-Universitas 

Muhammadiyah Makassar (2) to investigate the reasons why students need English 

materials. This research used descriptive quantitative method. Subject of this research 

were 37 students of the second semester of Islamic Economic Study Program of FEB-

Universitas Muhammadiyah Makassar. The data were collected through questionnaires 

and analyzed using Google form. The results of this study showed that: 1) The 

contents of English materials needed by students classified into 2 general parts, related 

to target needs and learning needs. In target needs, the students needed materials about 

how to communicate with client in English, how to make financial reports in English, 

and how to read some books in context of Islamic Economic study program. Then, in 

learning needs, most of students needed materials about how to reply the customers 

who wants to create an account at Shariah Bank, how to explain to the customers some 

information in creating an account  at Shariah Bank, how to read  a brochure from 

Islamic Banks, and how to make materials in form of reply letters, emails and faxes 

from other Islamic Banks. 2) There were some reasons why the English materials are 

needed by Islamic Economic student. Firstly, English materials is important for their 

future job or career. Secondly, because English is international language which has an 

important role to create the better atmosphere in communicating. Thirdly, students are 

able to communicate orally and written, and the other students said to be able to 

communicate with tourism. The researcher hopes that the results of this research can 

help the students to use these content of English materials to develop their English 

skill, English lecturers must pay attention to the contents of English materials needed 

by students, and it is expected to other researcher to use the research in developing 

materials related to ESP purposes materials. 

 

Key Words: Need analysis, English Learning Materials, Islamic Economic Study 

Program 



ABSTRAK 

 

Wahyuni Sahmar, 2022. Analisis Kebutuhan sebagai Dasar dalam Perancangan 

Materi Pembelajaran Mahasiswa Bahasa Inggris program study Ekonomi Islam 

fakultas FEB- Universitas Muhammadiyah Makassar. Thesis .Magister 

Pendidikan Bahasa Inggris Universitas Muhammadiyah Makassar. Dibimbing 

oleh Andi Tenri Ampa, sebagai konsultan pertama dan Bahrun Amin sebagai 

konsultan kedua. 
 

 

Tujuan dari penelitian ini adalah: (1) untuk mengetahui materi bahasa 

Inggris yang dibutuhkan oleh mahasiswa Program Studi Ekonomi Islam FEB-

Universitas Muhammadiyah Makassar (2) untuk mengetahui alasan mengapa 

mahasiswa membutuhkan materi bahasa Inggris. Penelitian ini menggunakan 

metode deskriptif kuantitatif. Subjek penelitian ini adalah 37 mahasiswa semester 

II Program Studi Ekonomi Islam FEB-Universitas Muhammadiyah Makassar. 

Data dikumpulkan melalui kuesioner dan dianalisis menggunakan Google form. 

Hasil penelitian ini menunjukkan bahwa: 1) Materi bahasa Inggris yang 

dibutuhkan siswa diklasifikasikan menjadi 2 bagian umum, terkait dengan 

kebutuhan sasaran dan kebutuhan belajar. Dalam kebutuhan sasaran, mahasiswa 

membutuhkan materi tentang bagaimana berkomunikasi dengan klien dalam 

bahasa Inggris, bagaimana membuat laporan keuangan dalam bahasa Inggris, dan 

bagaimana membaca beberapa buku dalam konteks program studi Ekonomi 

Islam. Kemudian dalam kebutuhan pembelajaran, sebagian besar siswa 

membutuhkan materi tentang cara menjawab nasabah yang ingin membuat 

rekening di Bank Syariah, bagaimana menjelaskan kepada nasabah beberapa 

informasi dalam membuat rekening di Bank Syariah, cara membaca brosur dari 

Bank Syariah. Bank, dan cara pembuatan bahan berupa surat balasan, email dan 

fax dari Bank Umum Syariah lainnya. 2) Ada beberapa alasan mengapa materi 

bahasa Inggris dibutuhkan oleh mahasiswa Ekonomi Islam. Pertama, materi 

bahasa Inggris penting untuk pekerjaan atau karir mereka di masa depan. Kedua, 

karena bahasa Inggris adalah bahasa internasional yang mempunyai manfaat 

untuk menciptakan lingkungan yang baik dalam komunikasi. Ketiga, siswa 

mampu berkomunikasi secara lisan dan tertulis, dan mahasiswa lainnya dikatakan 

mampu berkomunikasi dengan pariwisata. Peneliti berharap hasil penelitian ini 

dapat membantu mahasiswa dalam menggunakan konten materi bahasa Inggris ini 

untuk mengembangkan kemampuan bahasa Inggris mereka, dosen bahasa Inggris 

harus memperhatikan isi materi bahasa Inggris yang dibutuhkan oleh mahasiswa, 

dan diharapkan kepada peneliti lain untuk menggunakannya. penelitian dalam 

mengembangkan materi yang berkaitan dengan materi tujuan ESP. 

 
 

 

Kata Kunci:, Analisis Kebutuhan, Materi Pembelajaran Bahasa inggris,program studi 
ekonomi islam



CHAPTER I 

INTRODUCTION 

A. Background 

Need analysis is a part of English for a specific purpose. It is necessary 

because each student has his /her specific need. It is a systematic process to 

acquire accurate data that includes all the activities to collect information about 

the student‟s learning needs, wants, wishes, or desires (Casper, 2003). It means 

that before coming to handle the classroom, English for Specific Purposes 

teachers should have accurate data related to the students‟ need according to their 

work in the future, selecting skills, and proper learning activities. Furthermore, to 

promote the English learning process, English learning materials should be 

produced depending on the needs of the students. 

In teaching and learning process, knowing students‟ need is quite 

essential, so that they can devise the teaching materials appropriately. In addition, 

learning materials should be contextualized according to their course of study. So, 

the lecturer asked to design learning materials based on the needs of students. 

They must meet the demands of the real-world learners effectively. It shows how 

important it is conducting a needs analysis to find out the needs of teaching 

materials and materials that are truly in accordance with the needs of students (Ali 

and Salih, 2013). As revealed by Frendo (2012) that the main part of work of a 

teacher is to collect and analyze a lot of information to ensure that our teaching 

can run effectively and efficiently. When we analyzed some requirement 



 

 

correctly, it means that we have analyzed some requirement properly, and the 

teaching learning process appropriate with the students‟ needs. This is why needs 

analysis is a professional skill for teacher (Frendo, 2012). 

An English for Specific Purposes teacher should understand the students‟ 

needs when they want to teach them, because each student has different needs in 

learning. Through English for specific purpose materials, students get specific 

materials that relate to their study and can develop their English competency to 

answer the global demand nowadays. 

Haque (2014) also believes that by analyzing needs, the teachers can 

determine learning objectives, guide the selection of teaching content, modify 

syllabus, methodology, and learning approaches. Needs analysis is the foundation 

for developing curriculum content, teaching materials and teaching methods that 

can increase students‟ motivation and success (Otilia, 2015). Boroujeni and Fard 

(2013) concluded that conducting a need analysis can help find out if the program 

fits the goals and objectives of learners to learn a language and at the same time be 

used to help improve the various components of programs that more oriented to 

the needs of students. Furthermore, they also argue that the need analysis can also 

help in evaluating existing programs and if found the weakness. 

One example of English for Specific Purposes that need suitable English 

Materials is English for Economics. Hence, in today's global economy era, 

students' demands are focused not only on the ability to read, write, listen, and 

speak English effectively but also on the capacity to communicate in a way that 

will be recognized and appreciated by their future foreign colleagues. In practice, 



 

 

English courses in non-English departments of higher education in 

Indonesia, especially for English for Economic have been popularly called general 

courses of English included to one of the general courses (MKU) offered and 

taught to freshmen in the first two semesters (Alwasilah, 1999; Kusni, (2007). In 

this regard, higher educational institutions should develop learning outcomes that 

are linked to the job capabilities required in their future workplace. This situation 

has been a significant challenge for higher education institutions to address. 

In response to this problem, Universitas Muhammadiyah Makassar has 

established an economics and business faculty, especially Islamic Economic study 

program to train human resources in the field of Economic. The graduate students 

of program are required to master their area of expertise's skills. Furthermore, 

English fluency, both written and spoken, becomes extremely crucial because it is 

one of the qualifications for the majority of employment openings. Furthermore, 

as the global communication and information era develops, job applicants face 

fierce competition. If students master English in their field of study, they will 

benefit. English is usually regarded as one of the subjects to be taught at 

practically all levels of school in terms of education. In light of the foregoing, 

English has emerged as a critical ability for students pursuing an economics study 

program. It can be concluded that the teaching of English language to the students 

of Islamic Economics should aim to provide them with the skills needed for 

completing academic as well as professional task. 

In pre-observation, the researcher observed by asking some students on 

January 2022(using What Sapp) about Islamic Economic Study Program in 



 

 

teaching and learning process, then the students gave information that was based 

on their experience. There is a possibility that the English learning materials of 

the economics study program especially in Islamic Economic Study Program of 

Universitas Muhammadiyah Makassar are not suitable to the students‟ needs. The 

English lecturers usually teach their students by using a general English course 

book. It means there was not any differentiation for each study program where as 

the needs were different. However, the English learning materials which are 

suitable for the needs of the students are not available. Furthermore, the texts or 

inputs come from standard English textbooks. As a result, the course materials 

contain a lot of generic information that isn't tailored to the Islamic economics 

curriculum. 

The students of Islamic Economic Study program cannot get the 

appropriate exposure of English which is needed for their future. There is no 

consideration about the target situation and target needs of the students. 

Moreover, the text or input are taken from general English course books. As a 

result, the course books contain very general input which is not contextualized for 

the Islamic Economic study program. 

Furthermore, the English learning materials should be designed based on 

the students‟ needs in order to support the English learning process. Besides, the 

learning materials should be contextualized based on their study program. It is 

important for them to recognize the content of English learning materials, skills, 

key points and topics which are useful for their future job. 

The importance of needs analysis is mentioned by Hutchinson and Waters 



 

 

(1987), Jordan (1997) and Robinson (1990) when saying that any approach 

tocourse design should start with some kind of analysis of: target needs, 

present situation, language, etc. With the data obtained, it will be possible to 

formulate “general aims” and more specific objective” as intended outcomes. In 

addition, according to Hutchinson and Water (1987:19), ESP is an approach of 

language teaching in which the content and method of language teaching are 

based on what students‟ reasons in learning. They assume that when the students 

know why they are learning a particular language; they are aware with what they 

need for the result of learning. Therefore, many researchers assume that 

conducting need analysis for students is necessary for the development of 

ESP course design (Hutchinson & Waters, 1987; Dudley-Evans & St. John, 

1998; Dehnad, at.al, 2000). In detail, it can help curriculum developers in 

designing materials, syllabus and even determining the teaching methods for 

students in every different context. Some studies have been conducted on the 

students‟ need analysis in English material in Indonesian context. First, Yana 

(2017) have conduct a research with the aims at identifying and analyzing the 

students‟ language needs in learning English as foreign language for economic 

management at Riau Kepulauan University. The result of the study provides 

valuable recommendations for lecturers and curriculum developers in designing 

appropriate English course syllabus and learning materials for economic 

management students. 

 

Second, Araminta, et.al. (2015) analyzed the English needs of 

undergraduate engineering students at the University of Indonesia. The findings 



 

 

suggest that English competence was required for an engineer to obtain 

employment, particularly in a global corporation. Despite this, the demand 

forEnglish language study was deemed insignificant. Offering an extra course on 

English for Professional Purposes as a collaboratively-taught course between 

English instructors or needs analysis practitioners and engineering academics 

might be a solution. A win-win solution for this can be provide an optional course 

on English for Professional Purposes as collaboratively-taught course between 

English teachers or needs analysis practitioners and lectures in engineering field. 

Third, Muharram (2020) conducted research on the type of English skills 

needed by the students of constitutional Law and figured out the materials 

relevant to their needs. The researcher used qualitative descriptive method. The 

results of this research were: 1) The necessities show that the students need to 

learn about the government rules and they want to have good English, then most 

of them want to learn grammar, and they prefer to learn with picture and movie 

about law. 2) In the lack most of them are included as basic lower learners in 

English and their TOEFL score are lower then 424, and they have big problem in 

pronunciation and grammar.3) In the wants part they prepare to talk in the setting 

of court, and the order of language skill is starting with listening then speaking, 

reading and writing. The length of reading text they want around 200-250 words 

and they prepare to listen and see the picture of word in their material, then they 

need most on understanding the explanation in English, the last they like to talk 

about criminal law topic. 

Fourth, Khalik (2014) in his research with the title ESP needs nalysis- 



 

 

based syllabus of economic faculty students at Universitas 45 Makassar found 

that to create a curriculum and materials that are tailored to the requirements of 

students. A needs analysis of the kids was conducted in advance to attain this 

goal. The results of the target situation analysis further show that the key 

motivation for students at Universitas "45" Makassar's at Economic Faculty to 

acquire ESP is to be able to read and comprehend economics books published in 

English that are available in libraries. The researcher used this information to 

build a program that encompassed reading skills, vocabulary development, and 

English grammatical competency. The materials were also arranged according to 

the student's interest, need or priority. 

The next, Nina (2020) conducted a study into the need for English for 

specific purposes among students at an Economic and Business College in 

Cilacap, Indonesia's central java state. he findings of the study revealed a 

significant gap between students' current English proficiency, which they 

admitted to being at the beginner level (80%), and the level of advanced English 

proficiency that they wished to gain through the subject of English (71%) with 

speaking as their priority vision of English proficiency, and the expectation that 

the material must be fun, exciting, and contain many pictures with short texts. The 

heads of departments also stated that they require academic writing and reading to 

learn. Speaking should be the emphasis of ESP when working, according to the 

graduate. 

Moreover, some of the previous researchers examined the students‟ needs 

in the management economic department and the other field. Nevertheless, none 



 

 

of the previous research carried out Islamic Economic study program. At the same 

time, the investigation of the students‟ needs was not covered in Makassar, 

especially at Universitas Muhammadiyah Makassar. Thus, in order to make this 

research different from the previous researchers is to identify the students‟ needs 

in terms of teaching material for students‟ majoring in economics especially for 

the Islamic Economic Study Program.  

Based on the description above, it can be said that need analysis is 

important things to do before the English specific purpose lecturer teaches in 

English for specific class in order to improve the English materials to be 

appropriate for students based on English for specific purpose to their learning 

major. The researcher believes that need analysis can assist students in learning 

English based on their needs. The problems above encourage the researcher to 

explore English for specific purposes English materials for students of majoring 

in economic at Universitas Muhammadiyah Makassar. It is important to know the 

students‟ real need of them. Therefore, the researcher is interested in doing 

research about Need Analysis as the base for Designing English Materials of 

Students At Islamic Economic Study Program of FEB-Universitas 

Muhammadiyah Makassar. 

B. Research Questions 

 
Based on the background above, the problems of this research can be 

formulated as follows: 

1. What are the English materials contents needed by the students of 



 

 

Islamic Economic Study Program  of FEB-Universitas Muhammadiyah 

Makassar? 
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2. Why do the students need the English materials of Islamic Economic 

Study Program of FEB-Universitas Muhammadiyah Makassar? 

C. Objectives of the Research 

Related to the research questions above, the objectives of this research are 

as follows: 

1. To find out the students‟ needs about the contents of English Materials 

of the students of Islamic Economic Study Program of FEB- 

Universitas Muhammadiyah Makassar 

2. To investigate the students‟ reasons of Islamic Economic Study 

Program of FEB-Universitas Muhammadiyah Makassar need of 

English materials. 

D. Significance of the Research 

 
There are some expected advantages of this research; the first advantage is 

for the students of Economic and Business department, especially Islamic 

economic study program of Universitas Muhammadiyah Makassar to use these 

English materials of the research to develop their English skills so that it can be 

useful for their future job especially in this global competition. Second, English 

lecturers would have reference in order to determine the topics in teaching English 

in Islamic economic study program and using the English materials to make a 

syllabus and then using the generated materials to educate the students. The last, 

the advantage is for the further researcher to use the result of the study as a 

reference in developing other materials related to English for specific purposes  
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materials. 

 

E. Scope of the research 

 
In this research, the researcher limited to analyze the contents of English 

materials for the students of Islamic Economic study program at Universitas 

Muhammadiyah Makassar. The focused of students‟ needs analysis limited to 

selecting the necessary content of English materials for Islamic Economic 

students. It doesn‟t mean that the researcher made the materials but just 

highlights, key points or topics of the English materials related to the Islamic 

Economic study program. 
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CHAPTER II  

REVIEW OF RELATED LITERATURE 

A. Verses of Al-Quran and Hadith 

 

In Islam, seeking knowledge was our obligation as in Surah Al Mujadilah 

Verse 11, Allah says: 

 ُ يَا أَيَُّها الَِّذيَه آَمىُىا إِذَا قِيَل لَُكْم تَفَسَُّحىا فِي اْلَمَجاِلِس فَاْفَسُحىا يَْفَسحِ َّللاَّ

ُ الَِّذيَه آَمىُىا ِمْىُكْم َوالَِّذيَه أُوتُىا  لَُكْم َۖوإِذَا قِيَل اْوُشُزوا فَاْوُشُزوا يَْزفَعِ َّللاَّ

ُ بَِما تَْعَملُىَن َخبِيز  اْلِعْلَم  دََرَجاٍت ۚ َوَّللاَّ  

 
Translation: 
 
"O you who have believed, when it is said to you: "Be spacious in 
the assembly", then be spacious, Allah will make room for you. And 
when it is said: "Stand up", then stand up, Allah will surely exalt 
those who believe among you. and those who have been given 
knowledge by degrees, and Allah is Knowing of what you do. 
 
Purpose: 

The Verse above tells about the importance of knowledge.  As in 

the sentence "... Allah will surely exalt those who believe among you. and 

those who have been given knowledge by degrees ".  

Knowledge was very important for people who believe because 

Allah will raise the degree of someone who has knowledge. The height of 

the degree here includes the degree in the world as given a position in 
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society. Then, the degree in the hereafter by being given a high position in 

Heaven. Learning English, which was a foreign language, was a motivation 

to practice surah Al Mujadilah verse by mastering English, it could be used 

to teach and preach Islam to foreigners. 

Hadith about Education and Obligation to Seek Knowledge 

 

 َطلَُب اْلِعْلِم فَِزيَضة  َعلَى ُكّلِ ُمْسِلمٍ 

Meaning: 
 
Seeking knowledge was an obligation for every Muslim. (Narrated by Ibn 

Majah) 

The hadith contains the meaning of demanding or seeking 

something, meaning that knowledge was obtained by seeking, not 

supposing. The knowledge referred to in this hadith was useful 

knowledge. It was also explained that seeking knowledge was something 

that must be done by Muslims. 

B. Theoretical Researches 

 

1. Need Analysis 
 

a. The Definition of Need Analysis 

 

There are some definitions about need analysis. First, Dudley- Evans and 

St John (1998) stated that “need analysis” was the process of establishing 

“what and how of a course”. They stated that language needs analysis was 

essentially a pragmatic activity focused on specific situations, although 
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grounded in general theories, such as the nature of language and curriculum. 

Therefore, in such an ESP/EAP context, need analysis was crucial in 

determining the aspects of language that were critical for a particular area of 

teaching. As Robinson (1990) suggested that needs analysis study should be 

repeated so that it could be built into the formative process. This would lead 

to a very informative database of learners, sponsors, subject-specialists and 

above all ESP practitioners‟ views and opinions of English language. 

Need analysis is a systematic collection and analysis of all subjective and 

objective information necessary to define and validate defensible curriculum 

purposes that satisfy the language learning requirements of students within the 

context of particular institutions that influence the learning and teaching 

situation (Cunningham, 2015). It means that in analyzing the students‟ needs, it 

covers some deep analysis of information related to the learning purposes of 

the students. It helps the teacher to design learning plan that meet students‟ 

requirements based on their educational context. 

According to Dahniar (2015), in general terms of need analysis (also 

called need assessment) refers to the activities involved in gathering that 

served as the basis for developing a curriculum that met the learning needs of 

a particular group of students. 

Otilia (2015) stated that needs analysis is the foundation for 

developing curriculum content, teaching materials and teaching methods that 

can increase students‟ motivation and success. There are several lists of the 

needs compiled by Masuhar (2013) related to needs analysis, namely: 
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students‟ needs including personal needs, learning needs, and future 

professional needs; (2) teacher needs including personal and professional 

needs; and (3) organizers‟ needs including institutional needs. 

Needs analysis refers to the process of determining the needs for which a 

learner or group of learners require(s) a language and arranging the needs 

according to priorities (Douglas, 2013). Gathering needs analysis under two 

specific notions, like objective needs and subjective needs. The objectives of 

the learning outcomes as the basis for the objective needs obtained from the 

personal data of students. Therefore, the teacher should really understand 

about the students‟ priority in learning English in their context in order to be 

really appropriate for their need in the work place. 

Then, needs analysis is also regarded as demand or requirement needs, 

which has become a necessary and important stage of course design for either 

general English course or English for Specific Purposes (ESP)course 

(Chin_ling 2016). Furthermore, detailed information about all contextual 

factors like learning materials, aids, and environment are included into a more 

comprehensive need. Overall, most of the scholars have a similar vision of the 

needs‟ analysis and the importance of this issue. 

Fredo (2012) state that the main part of the work of a teacher is to collect 

and analyze a lot of information to ensure that our teaching can run effectively 

and efficiently. When we analyze some requirement correctly it means that 

we have analyzed some requirement properly, and the teaching learning 

process appropriate with the students‟ needs. Conversely, when we get a wrong 
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analysis it is means our teaching and learning process does not match. This is 

why needs analysis is a professional skill for teachers. Requirement correctly it 

means that we have analyzed some requirement properly, and the teaching 

learning process appropriate with the students‟ needs. Conversely, when we get 

a wrong analysis it is means our teaching and learning process does not match. 

This is why needs analysis is a professional skill for teachers. 

According to Basturkmen (2010) , a need analysis can be the way to 

develop what the need to teach and learn English for specific purposes. Need 

analysis was an essential component to design and develop the course. This is 

the chance for the lecturer to do a need analysis so the course can meet the 

students‟ goals. 

In need analysis, the designer identifies the learning problem, the 

goals and objectives, the audience‟s needs, existing knowledge, and any 

other relevant characteristics of students. Analysis also considers the learning 

environment, any constraint, the delivery options and the timeline for the 

project. During analysis, the designer develops a clear understanding of the 

“gaps” between the desired outcomes, and the audience‟s existing knowledge 

and skills. The questions used during the analysis phases are: 1) Who is the 

audience and what are their characteristics?, 2) What types of learning 

constraints exist?, 3) what are the delivery options?, 4) What are the 

pedagogical considerations, (verbal, visual, tactile, auditory)?, 5) What is the 

timeline for project completion?. To identify the specific skills that the 

learner must have mastered prior to beginning the instruction(Basturkmen, 
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2010). 

This is not a listing of all the things learners can already do, but an 

identification of the specific skills they must be able to do in order to begin the 

instruction. It is also important to identify any specific characteristics, specific 

entry competence (knowledge, skills, attitudes) and learning styles. Similarly, 

Casper (2003) states that a need analysis includes all the activities used to collect 

information about the students‟ learning need, wants, wishes, or desires. 

Furthermore, Munby (1978) proposes the elements of need analysis which are 

related to the participants, communication need processor, profile needs, language 

skills selector, linguistics in order, and communicative competence specification. 

In simple terms, a need analysis includes all activities used to collect 

information about your students‟ learning needs, wants, wishes, etc. This process 

also sometimes involves looking at the expectations and which requirements of 

other interested parties such as the teacher, teacher‟s ideas, tutor, administrators, 

financial supports, and other people who may be impacted by the program (such 

as student‟s family members or employers). 

In this research, need analysis is refers to Hutchinson and Waters (1987) 

concepts. Need analysis is the basic of any ESP program. It is exploring learners‟ 

needs related to curriculum and syllabus. There are two concepts of needs. They 

are target needs and learning needs. Where the target needs refer to the 

learner‟s necessities”, “lacks” and “wants” for functioning effectively in the target 

situation; while “learning needs” as an ability or knowledge needed by students to 

have special skills in the target situation. This means that students are expected to 
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have abilities based on their areas of expertise. Thus, to determine their learning 

needs. Learning needs are divided into several parts, namely: input, procedures, 

settings, the role of students and the role of teacher. 

 

b. The Purposes of Need Analysis 

 

One of the main purposes of the needs analysis is to understand the necessary 

changes which should be done in order to improve the curriculum by means of 

content specification in the field of English language learning (Abdulaziz and 

Ahmad, 2015). English language needs analysis for students is mainly carried out in 

order to obtain deep insights and greater inputs about the current and future needs of 

language learners from multiple perspectives, including subject teachers as well as 

present and former students to assist in making well-advised decisions on the 

objectives and the goals that a new curriculum should address and to ensure that the 

curriculum content matches the students„ needs as closely as possible. 

In short, a needs analysis is the first step on the way to the development 

and improvement of the teaching materials, enhancing the learning activities, 

improving tests and assessment strategies in ESP program. There are some 

ways to identify the students‟ needs. Through analyzing the target needs, 

learning needs, as Hutchinson and Waters (1987) divided the students‟ needs as 

follows: 

1). Target Needs 

 

Target needs according to Hutchinson and Waters (1987: 54) that is 
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what the learner needs to do in the target situation. Target needs is 

something of an umbrella term, which in practice hides a number of 

important terms such as necessities, lacks and wants. 

a). Necessities 

 

Necessity is a type of the need, which determined by the demands of 

the target situation, that is what the students have to know in order to function 

effectively in the target situation. For example, a businessman might need to 

understand business letters, to communicate effectively at sales conferences, 

to get necessary information from sales catalogues and so on. He or she will 

also need to know the linguistic features-discourse, functional, structural, 

lexical which are commonly used in the situations identified. 

b). Lacks 
 

To know what the learners knows already, so that we can decide 

which of the necessities the learners‟ lacks. The target proficiency needs to 

be matched against the exiting proficiency of the learners. The gap between 

the two can be referred to as the learners‟ lacks. 

c). Wants 

 

Wants mean what the learners want or feel they need. Since the 

target need only an objective sense with the actual learners playing no active 

role, the learner also has a view as to what their needs are. The awareness of 

the needs that characterizes the ESP situation. But awareness is a matter of 

perception, and perception may vary according to one‟s standpoint. 
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Learners may well have a clear idea of the necessities of the target situation. 

The students will certainly have view as their lacks. But it is quite possible 

that the learners view will conflict with the perceptions of the other 

interested parties: course designers, sponsors, and teachers. Bearing in mind 

the importance of learner motivation in the learning process, learner 

perceived wants cannot be ignored. 

Analyzing the target needs involves far more than simple identifying 

the linguistic features of the target situation. There are a number of ways in 

which information can be gathered about the target needs, they are: 

questionnaire, interview, observation, and data collection e.g. gathering text, 

informal consultations with sponsors, learner and others. Hutchinson and 

Waters (1987:59) argued, the analysis of target situation needs is in essence 

a matter of asking question about the target situation and the attitudes 

towards that situation of the various participants in the learning process. The 

target situation analysis frameworks are: 

1) Why is the language needed? (1) For study; (2) for work; 

(3) for training; (4) for a combination of these; (5) for some other 

purpose, e.g. status, examination, promotion. 

2) How will the language be used? (1) Medium: speaking, writing, 

reading, or listening; (2) channel: e.g. telephone, face to face; (3) 

Types of text discourse; e.g. academic texts, lectures, informal 

conversation; (4) technical manuals, catalogue 

3) What will the content areas be? (1) Subjects: e.g. medicine, biology, 
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mathematic; (2) commerce, engineering; (3) Level: e.g. technician 

craftsman, postgraduate, secondary school. 

4) Who will the learner use the language with? (1) Native speakers, 

non- native speakers; (2) level of knowledge of receiver: e.g. expert, 

layman, students; (3) Relationship: colleague, teacher, costumer, 

superior, subordinate. 

  5)  Where will the language be used? (1) Physical setting: e.g. office, 

lecture theater, hotel, workshop, library; (2) Human context: e.g. 

alone, meeting, demonstrations, on the telephone; (3) Linguistic 

context: e.g. in own country, abroad. 6) When will the language be 

used? (1) Concurrently with the ESP course or subsequently; 

(2)frequently, seldom, in small amount in large chunks. 

It is obviously necessary to obtain answers to the questions from variety of 

sources, and then to try and negotiate a satisfactory compromise . 

2. Learning Needs 

Learning Needs are things that need to be done by students to learn. 

According to Nurfahmi (2013: 84-85), to analyze learning needs that similar 

checklist used for target situation analysis in learning need are grouped into 

inputs, procedures, settings, lecturer roles and students‟ roles. And then, 

Hutchinson and Waters stated the definition of learning needs as an ability or 

knowledge needed by students to have special skills in the target situation. 

This means that students are expected to have abilities based on their areas 

of expertise. Thus, to determine their learning needs, learning needs are divided 
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into several parts, namely: input, procedures, settings, the role of students, and 

the role of lecturers. 

a). Input 

 

According to Nunan, input refers to written, verbal, and visual data 

used by students in completing a task. This means that input specifically 

refers to oral, written, and visual-based data obtained from various 

existing sources. 

b). Procedure 

 
Procedures describe what students will do with the material to 

achieve certain goals based on their area of expertise. This means that the 

procedure is made to find out an overview of learning English according 

to the needs of students. 

 

c). Settings 

 

Setting refers to the class used in teaching and learning activities 

(Nunan, 2004). The setting is useful for knowing whether students prefer 

a learning atmosphere outside the classroom or inside the classroom and 

how that is either working on the task. 

d).  The role of the teacher 

The teacher's role refers to the teacher's desired role by students in 

the teaching and learning process as well as social and interpersonal 

relationships between students (Nunan, 2004). 

e). The role of student 
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The role of students refers to some of the parts that students 

expect in social relationships and learning and interpersonal tasks 

between students (Nunan, 2004). This means that the role of students is 

to be able to complete learning tasks, build social or interpersonal 

relationships. 

From the statements above, it can be concluded that need analysis is the 

techniques in identifying specific language feature and skills that the language 

learners need then it will be the base in designing a course. In this research, the 

researcher will conduct need analysis to investigate the students‟ needs about the 

contents of English material of the students of majoring economic and the 

student‟s reasons need of English materials 

c. Elements of Need Analysis 

 

In need analysis, the designer identifies the learning problem, the goals and 

objectives, the audiences‟ needs, existing knowledge, and any other relevant 

characteristics of students. Analysis also considers the learning environment, any 

constraint, the delivery options, and the timeline for the project. During analysis, 

the designer develops a clear understanding of the "gaps" between the desired 

outcomes, and the audience's existing knowledge and skills. The questions used 

during the analysis phases are:  

1) Who is the audience and what are their characteristics? 

2) What types of learning constraints exist? 

 

3) What are the delivery options? 
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4) What are the pedagogical considerations, (verbal, visual, tactile, 

history)? 

5) What is the timeline for project completion? 

 

To identify the specific skills that the learner must have mastered is a prior 

to beginning the instruction. This is not a listing of all the things learners can 

already do, but an identification of the specific skills they must be able to do in 

order to begin the instruction. It is also important to identify any specific 

characteristic of the learners that may be important to consider in the design of the 

instructional activities. The results of analysis will guide to design the lesson. The 

areas related to the analysis include general characteristics, specific entry 

competences (knowledge, skills, and attitudes) and learning styles. Similarly, 

Casper (2003) states that a need analysis includes all the activities used to collect 

information about the students' learning needs, wants, wishes, or desires. 

Furthermore, Munby as quoted by Tenri Ampa (2013) proposes the 

elements of need analysis which are related to the participants, communication 

need processor, profile needs, language skills selector, linguistic in order, and 

communicative competence specification. 

d. The Role of Need Analysis 

 

As previously mentioned, need analysis (NA) plays a vital role in designing 

an ESP curriculum (Dudley-Evans, 1998; Chegeni and Chegeni, 2013). Need 

analysis a basic principle in ESP (Robinson, 1990), and it is a technique to gain and 

evaluate information from learners in order to establish a curriculum that can meet 
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learners‟ interest (Iwai et al, 1999). This technique has been acknowledged by 

many scholars as an important step to develop an ESP curriculum (Dudley-Evans 

and St. John, 1998; as an important step to develop an ESP curriculum (Dudley-

Evans and St. John, 1998; Hutchinson and Waters, 1987). 

Some purposes of conducting need analysis are such to let educators 

understand more about language learners, to facilitate students‟ learning based in 

their needs and reasons for studying English ( Basturkmen, 2010), to learn about 

students‟ learning objectives ( what they want to know), to know students‟ level of 

language proficiency skills, their motivation to learn English, preferred teaching 

strategy and learning preferences. Furthermore, conducting need analysis is 

beneficial to know learners‟ and teachers‟ beliefs about the effectiveness of 

current ESP course and to evaluate and improve ESP program so that it is 

relevant to learners‟ needs (Robinson, 1990). 

Sothan (2015) argues that an ESP course will not run smoothly and 

effectively without conducting need analysis. This can happen because the data 

gathered from need analysis is used to choose relevant teaching materials and 

strategy that can motivate students in learning (Crookes and Schmidt, 1991; 

Doey, 2010). Using the information from need analysis, the ESP curriculum 

established is expected to allow students to have the skills in comprehending and 

producing common linguistic features of English in certain field (Hutchinson and 

Waters, 1987). Therefore, the syllabus, teaching content and methodology, and 

learning assessment planned in an ESP curriculum can prepare students to 
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effectively communicate in English in their future workplace settings (Guiyu and 

Yang, 2016; Zhu and Liu,2014). Need analysis can be conducted through different 

ways, for instances by using questionnaires, interviews or document analysis. 

C. Some Related Previous Research 

 

There have been many researchers who conduct research related to need 

analysis or in the field of ESP. One of them is Riska (2018) who conducted her 

research entitled Developing English Materials for Students of Management 

Department: Bargaining & Macro-Micro Economic at STIE YPUP. She 

developed English learning materials for students of Management study program 

in one of university in Makassar. The subjects were the students first semester of 

Management study program. The Result of the research showed that the 

researcher found several problems such as the module used general English or not 

specific English The students of Management Department were not interest to 

study English and the vocabulary used in the module are difficult in each topic. 

the result indicated that based on the expert‟s judgment judgement as well as try- 

out design result, the developed Bargaining and Macro-Micro Economic materials 

were applicable to be taught at the first semester of students of Management 

Department as topics in English for them. 

Then, Ichsan (2018) conducted his research entitled Developing English 

Materials for Students of Management Department: Business Law at STIE YPUP. 

Researcher found several problems from the module such as the module use 

general English materials, the students of Management Department did not 

interest to study English and the module use the difficulty vocabulary in each 
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topic. The research design used in this study was Research and Development 

(R&D). The development model used was Instructional System Design (ISD) 

model. It consists of needs analysis, instructional design, implementation and 

evaluation. The procedures included analyzing materials needed by the students 

of Management Department, design the English materials, developing the English 

materials through ISD model. The development of English materials for students 

of Management Department at STIE YPUP includes Conceptual map, goals, 

materials sequence, English material and worksheet, and additional task. The 

product was tried out to the first semester students of Management Department at 

STIE YPUP. Types of data obtained in this study are quantitative and qualitative 

data. The instruments used in this research were questionnaire and observation 

sheet for two experts. In this research, two experts were involved in order to 

validate the product. There were three systematic aspects that they validated of 

the product: Materials Systematic Organization, Systematic English Teaching and 

Systematic Content of English. Therefore, the result indicated that based on 

expert‟s judgment as well as try-out design result, the developed Business Law 

and Islamic Economic materials were applicable to be taught at the first semester 

students of Management Department as topics in English for them. 

Symon (2012) investigates the specificity of students‟ language and 

communication needs in related disciplines of business, economics and 

accounting in English as a foreign language (EFL)context in Israel. The results 

suggest that business, economics and accounting should not be regarded as one 

discipline category, and the English course should be customized for each of these 
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disciplines with greater emphasis on long- term professional needs. 

Arroyani and nurhayati (2019) investigates students‟ necessities, lacks, 

and wants on ICT-Based English for Nursing students. The results of her study 

showed that (1) students‟ necessities on ICT-based English for nursing students 

materials were for communication purposes in daily life both written and spoken; 

(2) the lacks of ICT Knowledge were the abilities to operate the media and 

technology application in the learning process; of language skill were a students‟ 

wants on ICT based English for Nursing students materials were proper internet 

facilities in campus, supporting teaching and learning facilities, web and online- 

based learning activities, and online based assessments and grades. All shows that 

students are welcome to the use of ICT-based learning materials in the classroom 

at a moderate level. 

Jaya (2017) in his research under the title needs analysis on the problems 

of Islamic Economics students in learning ESP at state college of Islamic studies 

(STAIN) Pekalongan. The result shows that ESP problems include vocabulary 

(42.0%), course contents (22.0%), and grammar (12.0%). The result from the 

questionnaires show that the first problems are related to: limited vocabulary 

(40.0%), lacks of students‟ language skills (24.4%), and boring classes (14.4%). 

Some students also believe that 7.8% of problems are related to teaching materials 

(course contents) that the lecturers used, which are not suitable with their needs, 

and finally, the incompatibility of the lecturers, including difficult materials 

(6.7%). With respects to the interviews with lectures‟ interview, the lecturers who 

teach ESP believe that language skill becomes the main problems faced by 
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students mostly, the second problem is limited vocabulary. The next is related to 

the lacks of students‟ motivation in learning English. Besides, the lecturers 

themselves have a problem related to limited time allocation in teaching English 

and big class. It is therefore recommended that the existing curriculum or syllabus 

foe ESP at Islamic students of STAIN Pekalongan should be designed in order 

that the curriculum or syllabus can meet both the students‟ and lecturers‟ needs. 

The recommendation will be related to course content which matches to the study, 

teaching materials which are interesting, classroom management which can 

encourage the students to work in groups, feedback from the lecturers that can 

make the students know the weakness to improve, and textbooks which can help 

the students work outside the classroom. 

Prachanant (2013) in her journal entitle “Needs analysis on English 

Language Use in Tourism Industry” stated that needs analysis plays a vital role in 

developing English for Specific purposes curriculum. This study surveyed the 

needs, functions and problems of English language use by 40 tourism employees. 

Findings revealed that speaking is most important, then listening, reading and 

writing. The three most relevant functions in using the English language were 

giving information, followed by providing services, and offering help. English use 

problems included; inability inappropriate words and expressions, inadequate 

vocabulary, and lack of grammar knowledge. 

Capkova (2017) in her research under the title language needs analysis of 

students of Economics. The result of this research has been implemented in the 

adaptation of new teaching materials which aim to satisfy real world 
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requirements. A needs analysis used in this study proved to be valuable as it 

emphasizes the practice of using multiple methods in the data of gathering stage. 

Triangulation was employed to validate the findings. This type analysis 

encouraged the creation of more suitable and appropriate teaching material. Such 

an analysis also facilitates the collection of information regarding the needs of 

students and the requirements of other stakeholders. 

Hidayanti (2019) in her research under the title the analysis of English 

Requirement for shariah economic students. The results of the study in the form 

of a target analysis show that the goal of learning English for students in Islamic 

economics department be able to communicate using English actively. The results 

of the analysis of learning needs obtained are students needed the ability to speak 

directly and communicative in order to prepare themselves to meet the demands 

of their profession in the future. It is shows that the desires of speaking students‟ 

ability (speaking) it is very accordance with the needs of the job market which 

requires the ability to communicate in English well. 

Rahmatunnisa (2015) investigated the required learning materials and the 

suitable learning activities for economic and business students of vocational 

school in Kuningan, West Java. This study revealed that listening and speaking 

skills are the priority in teaching English which is closely followed by writing and 

reading. The highest students‟ preferences for classroom learning activities are 

vocabulary exercising, followed by simulation and grammar exercising. It also 

found that most students consider English is important in their future career and 

they might need English to communicate with colleague and customer. 
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Khalik (2014) conducted his research under the title ESP needs analysis 

based syllabus of Economic Faculty students, Universitas “45 “Makassar. The 

result of the target situation analysis also indicates that the main purpose of the 

students of Economic Faculty , Universitas “45” Makassar in English that are 

available in libraries. Based on this fact the researcher tried to design a syllabus 

that integrated reading skills, vocabulary acquisition and mastery on English 

Grammar. Further, the materials were arranged based on the students‟ topic of 

interest/priority. 

Ekayati, at.al. (2020) conducted their research entitled Need Analysis of 

ESP for Non-English Study Program. The results show that the students‟ needs 

vary from one student to another depending on their respective fields of 

knowledge. The students‟ average ability starts from the low until intermediate 

level, and speaking and listening skills cover those needed by the learners of the 

perspective study program. Their learning objectives are divided into two criteria, 

short-term goals related to current needs such as academic/educational needs and 

long-term goals related to their world of work after completing education. The 

concept of ESP English learning needed depends on the varying needs of each 

existing non-English study program. thus, the ESP concept that is designed must 

be adapted to these needs. 

Widianingsih and Listianingrum, (2015) conducted their research under 

the title a need analysis of English learning for designing English Curriculum and 

Worksheet (A case study for the sixth semester of electrical students in the 

academic year of 2015/2016 at state polytechnic of Cilacap. The finding of the 
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research is becoming a reference to create the syllabus design or development of 

worksheet for ESP. from the research, it can be clearly concluded that English 

learning should be focused on the language skill and also adjusted to the students‟ 

needs for electrical engineering and preparation to work. The conclusion of the 

researcher, need analysis was important which must to do for each course in order 

to appropriate with students‟ needs.  

Some previous research above have similarities and differences with this 

research. Related of the research was all the researcher had same aims was 

analyzing the students‟ needs but the object that would analyze will be different. 

Last but not least, different in subject of the research will cause differences in 

research findings. 

D. Conceptual Framework 
 

The conceptual framework shows the process of this research where the 

researcher wants to investigate the student‟s needs about the contents of English 

materials. There are two part of need analysis, those are target needs and learning 

needs. 

A target need is the needs that related with their skills, and learning needs   

is the needs that related with their learning in the situation. In target needs, consist 

of necessities, lacks and wants; where learning needs, consist of input, procedure, 

setting, teacher role and student‟s role. Then, the conceptual framework underlying 

this research is shown in the following scheme below: 
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Table 2.1. Conceptual Frame work 

 

 

 

 

TARGET 

NEEDS 

REASONS 

OF 

STUDENTS 

LEARNING 

NEEDS 

IMPORTANT OF 

ENGLISH 

MASTERING 
ENGLISHSTUDENT 

GOALS/REASONS 

INPUT 

PROCEDURE 

SETTING 

TEACHER ROLE 

STUDENT ROLE 

NECESSITIES 

LACKS 

WANTS 

NEED ANALYSIS 



48 
 

 

 

 

 

CHAPTER III  

RESEARCH METHOD 

A. Research Design 

This research used descriptive as research approach with descriptive 

quantitative research as method. Descriptive research is a research which focuses 

on describing situation and condition to be explained in the research report. 

According              of Cevilla (1993), descriptive research is a method in researching the 

status of a group of humans, in order to create an object, the picture or painting, 

descriptive in a systematic, factual, and accurate regarding the facts or phenomena 

are investigated. A quantitative research is a type of research which include any 

calculation or enumeration.   

This research analysis the students‟ needs about the contents of English 

materials and the student‟s reasons why they need of English materials. Hence, 

the purpose of this research design is to find out the students‟ needs about the 

content of English materials and to investigate the reasons of students of Islamic 

Economic study program need the English materials. 

 

B. Subject of the research 
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This research was conducted at the Islamic economic study program of FEB-

Universitas Muhammadiyah Makassar. The subjects in this research were 37 

students (all students at the second semester in academic year 2021/2022) at 

Universitas Muhammadiyah Makassar. They are consisting of 23 female students 

and 14 male students. 

Moreover, this research focused to analyze the contents of English material 

related to the Islamic Economic study program and the reasons why the students 

need the English materials. The small number of participants who were chosen by 

the researcher was based on purposive sampling. 

C. Research Instrument 

The researcher used questionnaire to gain the data about the students‟ need 

English learning materials in Islamic Economic study program of FEB-

Universitas Muhammadiyah Makassar and the reasons why the students need 

English materials. The questionnaire was used to find out the students‟ needs of 

English materials and to investigate the reasons of students of Islamic Economic 

study program need of English materials. It consists of target needs and learning 

needs. In the target needs will divide into three important points, namely 

necessities, lacks and also wants. Meanwhile, learning needs are grouped into 

input, procedure and setting, lecturer‟ roles and students‟ roles. The questionnaire 

was required to collect data from the students and it was aimed to give the opportunity for 

the researcher to gather data from a number of people. The questionnaire consists of 

35 numbers open-ended question forms. 
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D. Data Collection Technique 

 

For the data collection, the researcher used questionnaire as instrument of 

this research. The researcher gave the questionnaire for the students and the 

researcher gave some days for the students to answer the questions based on their 

own knowledge and experience. In collecting the data, the researcher applied the 

procedures as follows: 

1. All of the subject of this research were invited into WhatSapp group. 

 

Then, the questionnaire (a link) sent to the students in WhatsApp group. 

 

2. The researcher explained parts of the questionnaire and how to answer it. 

After that the researcher gave the students time to answer the questions. 

3. Finally, the researcher checked the students‟ answer and make 

recapitulation the entire questionnaire in Google form to analyze. 

The questionnaire used Indonesian language to avoid miscommunication 

and misunderstanding for the sake and smooth retrieval of data and this research. 

In developing the need analysis questionnaire, the researcher used theory needs 

assessment by Hutchinson and Water (1987), Graves( 2000) and Nunan (2004 

N

o  

Aspect Number 

of Items 

Purpose of the 

Questions 

References 

 

1 Students give 

information about 

personal identity 

Part A To find about the 

students‟ personal 

identity 

Graves: 

103 
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2 Reasons 1-3 To find about the 

students‟ expectations 

and reasons for 

learning English 

Graves: 

104 

Target Needs 

3 Necessities 4-7 To find the students‟ 

needs in terms of the 

target situation 

Hutch

inso n 

and 

Water

s 

(1987: 

55) 

4 Lacks 8-10 To find the gap between 

existing students‟ 

knowledge and the level 

of knowledge needed 

Hutchi

nso n 

and 

Water

s 

(1987: 

55) 
 

5 Wants 11-12 To find the 

students‟ wants that 

related with 

materials 

Hutchinso 

n and 

Waters 

(1987: 

55) 

Learning Needs 

 

6 Input 13-21 To find out 

the content 
should be 

carried out in 
the designed 

tasks 

Nunan 

(2004:47) 

 

7 Procedure 22-29 To find what 

students 
should do 

with the tasks 

Nunan 

(2004: 52) 
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8 Setting 30-31 To find how the 

tasks are carried 

out (group 

work, pair work 

or individually) 

Nunan (2004: 

70) 

9 Teacher‟s role 32-33 To find the 

teachers‟ role in 

the classroom 

Nunan 

(2004: 64) 

 

10 Learner‟s role 34-35 To find the 

learners‟ role 

in the 

classroom 

Nunan 

 (2004: 64) 

 

 

Table. 3.1 Need Assessments 

 

Questionnaire for students in 3 parts with four until five optional answers. The 

questionnaire consist of 35 questions in which questionnaire is divided into 3 

parts, they are: 

a. Part I : Identity and to know students reasons why they need the English 

Materials. 

b. Part II : Overview of English Needs (Target Needs) In the target need, 

divided into three important points, namely necessity, lacks and also 

wants. 

c. Part III : Overview of English Language Needs (Learning Needs). 

 

In learning needs are grouped into inputs, procedures, settings, 

lecturer roles and student role. 

 

E. Technique of Data Analysis 

 

To analyze the data, the researcher employed the formulas as 
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follows: 

 

1. The researcher got data from the result of the questionnaire that has been filled by 

the students. 

2. After the researcher administrating the fulfilled the questionnaire, the researcher 

counted the total answer for each answer category which existed in each aspect. 

3. Then, the data from questionnaire were analyzed by using the percentage technique. 

 

 

 

 

Notation: 

 

 P = Rate Percentage 

 F = Frequency of the current answer 

 n = Total number of the students 

        ( Sugiyono, 2012:137) 

4. Then, the researcher described qualitatively what the students had been filled. 

 

 

 

 

 

 

 

 

 

 

 

Percentage = 
𝐹

𝑛
  X 100% 
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BAB IV 

 FINDINGS AND DISCUSSIONS 

A. Findings 

The findings cover the results of questionnaire which are divided into two 

parts. The first part was about the content of English materials needed by students at 

Islamic Economic Study program of FEB-Universitas Muhammadiyah Makassar, 

and the second part presented the data about the reasons why the students of Islamic 

Economic study program need the English materials. 

 

1. The Contents of English Materials Needed by students of Islamic 

Economic study Program of FEB-Universitas Muhammadiyah Makassar 

 The content of English materials needed by students related to target 

needs and learning needs. 

a. Target Needs of Students 

 

There are 3 part of students need of this research namely necessities, 

lacks and wants. Those 3 parts will be described as follows: 

1) Necessities 

 

To find out about the students necessities in order to get their learning 

objectives, the researcher gave 4 items on the questionnaire, namely linguistic 

knowledge that can help students to improve their language skill, students „needs 

of English ability to be able to support education or job, the topics or contents 
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like to study in English language learning and the last about the skill in English 

that the students will often use in their future. 

Table 4.1. The Linguistics Knowledge that can Improve Skills in English 

Learning 

 

Linguistic Knowledge Responds( F) Percentage% 

a. Vocabulary 16 43.2  

b. Grammar  4 10.8  

c. Pronunciation 12 32.4  

d. Tenses  5 13.5  

TOTAL 37 100% 

 

From the results in table 4.1, it can be seen that most of students said    

vocabulary was the important linguistic knowledge. The data results were 

obtained from 16 students or 43.2 % who chose that, meanwhile there were 12 

(32.4%) of the students chose pronunciation, 5 (13.5%) students chose tenses and 

4 or 10.8% others chose grammar. It can be concluded that vocabulary and 

pronunciation were the linguistics knowledge that can improve skills in English 

learning. 

 

Table 4.2. The Level Ability of the Students Should be Master  

Level of students Responds( F) Percentage% 

a. Beginner: be able 12 32.4 
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to understand 

every simple 

sentence and 

expression 

everyday 

b. Intermediate : be 

able to 

understand the 

meaning of a 

complex text and 

able to give 

opinion about the 

text 

10 27 

c. Advance: be able 

to understand 

various kinds of 

texts in English 

and be able to 

understand the 

meaning. 

15 40.5 

TOTAL 37 100% 
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As it is presented on table 4.2, the results obtained, from 37 respondents, 

there were 15 or  40.5 % of them want to be proficient in learning English 

(advanced level). However, there are 12 or 32.4% students chose beginner and 10 or 

27% students chose intermediate. It means that, they need to understand various 

types of texts and understand the implicit meanings contained in a text. They want to 

master level advance to support their carrier in globalization era. 

Table 4.3. The Interesting Topics for Islamic Economic Students 

Topics Responds( F) Percentage% 

a. English reading in 

context of Islamic 

Economic ( Reading 

skill) 

5 13.5 

b. Financial report in 

English ( Writing 

skill) 

8 21.6 

c. How to communicate 

with client in 

English( speaking 

skill) 

24 64.9 

d. Conversation in 

telephone using 

English 

0 0 

TOTAL 37 100% 

 

Table 4.3 shows, apparently, students needed materials in communicating 



58 
 

 

in English( a way how to communicate with client in English). The data above is 

visibly from 24 or 64.9% of students have chosen it, meanwhile 8 (21.6%) 

students of them chose financial reports in English, and 5(13.5%) other students 

chose about English reading in the context of Islamic Economic. 

Table 4.4 The Skills Needed by Students of Islamic Economic Study Program 
 

 

Skills Respond ( F) Percentage% 

a. Listening 3 8.1 

b.  Speaking 26 70.3 

c. Reading 7 18.9 

d. Writing 1 2.7 

TOTAL 37 100% 

Based on table 4.4, the results obtained, from 37 students , there were 26 or 

70.3 % of students answer that speaking was a language skill which must be 

possessed as someone who will use in their works in the field of Islamic Economic 

study program. Meanwhile, there were 3 students or 8.1 % students who said 

listening is the   important skill must possess by students. In the other side, there 

were 7 students (18.9%) who chose reading and just 1 or 2.7% student chose writing. 

So, the English teacher must pay attention this result when they want to prepare their 

lesson plan which will be implemented in the classroom. 

2) Lacks 

To find out about students lacks in order to get their learning objectives, the 



59 
 

 

researcher gave 3 items on the questionnaire, namely the current English language 

skills of students, the most difficult skill for students, the most difficult thing in 

learning English. Those 3 items will be described as follows: 

 

Table 4.5. The Level of student’s ability in English language skill 

 

Level   Respond ( F) Percentage

% 
a. Basic ( lower) : know some words and 

practical expression, limited grammar mastery, 

pronunciation is strongly influence by mother 

tongue 

28 75.7 

b.  Basic (upper) : can communicate well on 

several topics in short conversation, still have 

some difficulties in vocabulary, grammar, and 

pronunciation are still influence by mother 

tongue 

1 2.7 

c. Intermediate (lower): can communicate well 

on certain topics but still have difficulty in 

other topics, still have some difficulties in 

vocabulary, grammar and pronunciation. 

3 8.1 

d. Intermediate (upper): despite having. 

difficulties in vocabulary, grammar and 

pronunciation, but able to engage in pleasant 

conversation and on familiar topics 

4 10.8 
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e. Advanced (proficient): able to communicate 

fluently on most topics, only having a little 

difficulty in vocabulary, grammar and 

pronunciation 

1 2.7 

TOTAL 37 100% 

From the results in table 4.5, we know that 28 respondents or 75.5% students 

were at basic level (lower) in learning English, meanwhile 4 or 10.8% students    in    

intermediate    upper    level, 3 or 8.1%   students  in intermediate lower level and just 

1 or 2.7% student in basic upper level.  

Table 4. 6. The Results of the Most Difficult Skill 

 

Skills  Respond ( F) Percentage (%) 

a. Reading 4 10.8 

b. Writing 3 8.1 

c. Speaking 25 67.6 

d. Listening 5 13.5 

TOTAL 37 100% 

 

From the results in table 4.6, it can be concluded that most difficult skill to 

master was speaking. It was          chosen by 25 students or 67.6% , meanwhile 5 or 13.5% 

students chose listening, 4 or 10.8  students chose reading and 3 0r 8.1% students 

chose writing. 

Table 4.7. The Most Difficult Thing to do in Learning English Materials” 
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Aspects Respond ( F) Percentage(%) 

a. Memorizing vocabulary 5 13.5 

b. Using Grammar 9 24.3 

c. Pronouncing Words 18 48.6 

d. Using Tenses 5 13.5 

TOTAL               37                    100% 

 

From the results in table 4.7, it can be seen that pronouncing words was the 

most difficult things to do by students in teaching and learning English., in which 

18 students or 48.6 % were chose it. Meanwhile, there were 9(24.3%) students who 

chose using grammar, 5 ( 13.5%) students who chose memorizing vocabularies and 

5(13.5%) students who chose using tenses as the most difficult thing to do  in 

learning English. 

3) Wants 

 

In order to collect data what students wants or need in learning English; the 

researcher gave some questions. Those are about desire to learn English and students 

want on study sequence. The result of the questionnaire will be presented as follows: 

Table. 4.8  The Desires to Learn English ( in generally) 
 

Desire or wants Respond ( F) Percentage 
(%) 

a.  I can master English vocabulary related to the 

world of Islamic economics well 
4 10.8 
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b.  I can master grammar (grammar) related to the 

world of Islamic economics well 

 

9 24.3 

c. I can understand and use every word, sentence and 

expression in English 

 

20 54.1 

d.  I can distinguish formal and non-formal 

expressions in an English text 

 

4 10.8 

TOTAL 37 100% 

 

 The data indicated that from 37 respondents, 20 of them (54.1%) answered 

that they can understand and use every word, sentence and expression in English. 

Meanwhile 9 ( 24.3%) students aim to master the grammar, 4 (10.8%) students want to 

master English vocabulary related to Islamic Economic study program and 4 (10.8%) 

students chose they can distinguish formal and non-formal expression in English. 

Table 4.  9 Wants on Study Sequences 
 

 

Study sequences Respond ( F) Percentage(%) 

a. Listening, Speaking, Reading, Writing 5 13.5 

b. Listening, Reading, Speaking, Writing 22 67.5 

c. Speaking, Listening, Reading, Writing 
3 

8.1 

d. Reading, Writing, Speaking, Listening 7 18.9 

TOTAL 37 100% 

 

From the results in table 4.9, we found that the best order in English language 

skills was start from listening, reading, speaking then writing. It was chosen by 22 or 
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67.5% students. Meanwhile there were 7(18.9%) students who chose start from reading, 

writing, speaking and listening. In the other side, there were 5 (13.5%) students who 

chose start from listening, speaking, reading and writing. Then, there were 3 (8.1%) 

students who chose start from speaking, listening, reading and writing. 

b. Learning needs of Students 

 

There are 19 questions in questionnaire,  in order to find out their learning 

needs, which are divided into several sections namely: input, procedure, setting, 

student‟s role, and  lecturer‟s role.  

1) Input 
 

The result of this research, it can be seen from the following table: 

Table 4.10. The Competencies that want to master by Students 

 

Competency  Respond ( F) Percentage (%) 

a. Understanding tenses 5 13.5 

b. Understanding grammar 9 24.3 

C.  Understanding English explanation 23 62.2 

TOTAL 37 100% 

 

From the results in table 4.10, we can concluded that most of them want to 

understand the explanation in English language. The data results found that there 

were 23 students or 62.2% chose it. However, there were 9 or 24.3 % students want 

to master grammar and 5 students or 13.5 % students want to master tenses. 

Table 4. 11 The Kinds of English Materials in Listening Skill 
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Materials in listening skill  Respond ( F) Percentage(%
) 

a.  Listening to customers who want to create 

an account at a Sharia Bank 

27 73 

b. Listen to customers who want to check their 

balance at Islamic Bank 

0 0 

c. Listening to customers who want to 

apply for loans from Islamic banks 

3 8.1 

d. Listening to customers who want to save their 

money in Islamic banks 

4 10.8 

e. Listening to customers who want to make a 

credit card at Sharia Bank 
3 8.1 

TOTAL 37 100% 

 

From the results  in table 4.11, it can be seen inputs were needed by 

students‟ Islamic Economic study program about the type of listening text that 

most of students need about listening the customers who want to create an 

account at Sharia Bank. The data was answered from the questionnaire that was 

selected by 27 students or 73% of them have chosen it. However, 4 or 10.8 % 

students want to listen to customers, who want to save their money in Islamic 

Banks, 3 or 8.1% students want listening to customers who want to apply for loans 

from Islamic Banks and 3 or 8.1% students want listening to customers who want 

to make a credit card at Sharia Bank or in Islamic Banks. 

Table 4.12. The size of Listening Materials Desired by Students 

Size  Respond ( F) Percentage% 

a.  > 200 words ( long) 2 5.4 

b. 100-200 words ( medium) 6 16.22 

c.  < 100 words ( short) 29 78.4 
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TOTAL 37 100% 

 

From the results in table 4.12, the researcher was found, the size of listening 

material that students need was short. It is evidenced by 29 or 78.4 % students 

which answered little of 150 words. Only 6 or 16.22% of them chose medium 

size, 150-200 words., and just 2 or 5.4 % students who chose long size, more than 

200 words. 

Table 4.13 The Kind of English Learning Materials in Speaking Skill 

English Learning Materials in 

Speaking Skill 

 

Respond ( F) Percentage (%) 

a. Explaining to customers about the 

information to create an account at a 

Shariah Bank 

 

25 67.6% 

b.  Explaining to customers about their 

balance at Islamic Banks 

 

1 

 

1.7% 

c. Explaining to customers about 

how to apply for a loan from a 

Shariah Bank 

 

5 

 

13. 5% 

d. Explain to customers how to send 

their money at Islamic Bank 

 

2 

 

     5.4% 

e. Explaining to customers how to use 

credit           cards at Islamic banks 
 

4 

   

      10.8 % 

TOTAL 37 100% 

 

 

From the results in table 4.13, students need the materials about explaining to 
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customer the information to create an account at Shariah Bank in the learning 

speaking. It was based on 25or 67.6% students answering it. Moreover, 5 or 13.5% 

students chose materials about explaining to customers about how to play for a loan 

from a Sharia Bank, 4 or 10.8% students chose material about explaining to customers 

how to use credit card at Islamic Bank, and just 1 student chose material about 

explaining to customers about their balance at Islamic Banks.  

Table 4.14  The Size of Speaking Materials Desired by Students 

Size of speaking Respond ( F) Percentage (%) 

a. > 200 words ( long) 9 24.3 

b. 100-200 words ( medium) 7 18.9 

c. < 100 words ( short) 
 

21 56.8 

TOTAL 37 100% 

From the results in table 4.14, it can be seen that students need was short size, 

consist of less than 100 words. Evidenced by 21 or 56.8% students answered the same. 

9 students or 24.3% of them want long text that was more than 200 words. While, the 

remaining just 7 students or 18.9% of them who chose a medium text.  

Table 4.15. The Kind of English Materials in Reading Skill 

 

English Materials in Reading Skill Respond ( F) Percentage(% 

a. Reading brochures from Islamic Banks 22 59.5 

b. Reading letters, emails, and faxes from 

Islamic Banks 
7 18.9 

c. Reading notices around    Islamic Banks 8 21.6 
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d. Reading checks at  Islamic banks 0 0 

e. Reading billets at the Islamic banks 0 0 

TOTAL 37 100% 

 

From the results in table 4.15, for reading texts, students needed reading 

brochure from Islamic Bank. Out of 37 respondents, 22 0r 59.5 % students chose the 

type of reading material above. Meanwhile, there were 8(21.6%) students who 

needed reading notice around Islamic bank, 7(18.9%) students who want reading 

letters, emails, and faxes from Islamic Banks. 

Table 4.16.  The Size of Reading Materials Desired by Students  
 

Length of English Text in reading skill Respond ( F) Percentage(%) 

a. > 200 Words ( Long)  4 10.8 

b. 100-200 Words ( Medium) 9 24.3 

c. < 100 Words (Short) 24 64.9 

TOTAL 37 100% 

 

From the results in table 4.16,  shows that 24 or 64,9 % students feel they can 

understand text with a short size less of 100 words. However, there were 9(24.3%) 

students who feel understand with medium size about 100-200 words. And just 

4(10.8%) who can understand text with long size. So, it is important to the lecturer to 

make a text in form of short. So, the students can easy to study in English materials. 

 

Table 4. 17. The Kind of English Materials in Writing Skill 
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English Materials in writing skill Respond ( F) Percentege% 

 

a. Writing Shariah    bank brochures 
 

10 

 

27 

 

b. Reply to letters, emails and faxes from 

other Islamic banks 

 

 

19 

 

 

51.4 

 

c. Writing checks for other Islamic banks 8 
 

21.6 

d. Writing billets for other Islamic banks 
 

0 

 

0 

TOTAL 
 

37 

 

100% 

 

From the results in table 4.17, it can be seen that most of students expect 

material in the form of reply to letters, emails and faxes from other Islamic banks 

with 9 students have chosen it. While 10 respondents or 27% students need writing 

material in the form of writing brochure in the Shariah Banks. While 8(21.6%) of 

respondents wanted materials about writing checks for other Islamic Banks. 

Table 4. 18. The Size of Writing Materials Desired by Students 

 

Size of Writing Respond ( F) Percentage(%) 

 

a. > 200 words ( long) 
 

4 

 

10.8 

 

b. 100-200 words ( medium) 

 
10 

 
27 

 

c. < 100 words ( short) 
 

23 

 

62.2 

 

TOTAL 
 

37 

 

100% 

 

From the results in table 4, for writing text size, 23 or 62.2 % respondents felt 

able to learn writing with a short size, which were less of 100 words. While 10  or 
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27% respondents felt they could be more than that or in medium size, which were 

100- 200 words, and just 4 (10.8%) students felt they could in long size, which were 

more than 200 words. 

2) Procedure 
 

The questions are made to find out what kind of English learning activities 

based on students need (especially in 4 skills of language, in grammar point of 

view, pronunciation and vocabulary). The result of the questionnaire describe as 

follows: 

Table 4.19. The Kinds of Activities in Listening Skill 

Activities In Listening Skill Respond ( F) Percentage % 

a. Completing the gaps in the 

English conversation 
13 

 

35.1 

b. Taking notes on Vocabulary 

related to the material while 

listening 

 

4 

 

 

10.8 

c. Retelling the contents of the 

English conversation using own 

language 

 

 
3 

 

 

8.1 

d. Identifying the content of the 

English conversation then get 

the meaning in outline 

 
7 

 

18.9 

e. Identifying information from 

English conversation and 

listening to the content that is 

heard then answer some 

questions 

 
 

10 

 

 

35.1 

TOTAL 37 100% 

 

From the results in table 4.19, it can be seen that students have answers that 
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were varied, this can be seen from the selection of the type of listening learning that was 

evenly selected by respondents such as, 13 or 35.1% students want to complete the 

text of the list, while the second highest choice is identifying information from English 

conversation and listening to the content that is heard then answer some questions 

selected by 10 or 27% students and identify the content of English conversation then 

get the meaning in outline selected 7 or 18.9% respondents. Meanwhile, 4 or 10.8% 

students want to take notes on vocabulary related to the materials while listening and 3 

or 8.1% students want     retell the content of the English conversation using their own 

language.  

Table 4.20. The Kinds of Activities in Speaking Skill 

Activities In Speaking Skill Respond ( F) Percentage % 

a. Making a dialogue or conversation 

made by two or more person then 

    practice with friends 

 

 

20 

 

54.1 

b. Role playing is imitating characters 

and behavior in roles 

 

 

9 

 

24.3 

c. Discussing about a topic and then 

express opinions related to the topic 

using English 
  

 

4 

 

 

10.8 

d. Presenting reports or result of discussions in front of the class  

4 

 

10.8 

 

TOTAL 

 

37 

 

100% 

 

From the results in table 4.20, in order to find out about the speaking learning 

activity based on the question number 23. As a result, Islamic Economic study 
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program students really need to practice to make a dialogue or conversation made 

by two or more people then practice with friend. It was chosen by 20 respondents or 

54.1% students. Meanwhile 9 or 24.3 % students wanted to make role playing which 

is imitate characters and behaviors in roles. While 4 or 10.8 %respondents wanted to 

discuss a topic and express their opinions related to the topic, and 4 or 10.8% 

students wants to present report or results of discussions in front of the class. 

Table 4.21. The Kinds of Activities in Reading Skill 
 

 

Materials in Reading Skill Respond ( F) Percentage (%) 

a.  Reading the text and then look for 

information related to the content of 

the  reading 

20 54.1 

b.  Reading the text and then answer 

questions related to the content of 

the Reading 

11 29.7 

c.  Reading the reading text then 

summarize  the content of the 

reading text 

3 8.1 

d.  Reading graphs, tables, 

advertisements in English 

0 0 

e.  Discussing the meaning of English 

vocabulary, such as with synonym 

and Antonym 

3 8.1 

 

TOTAL 

 

37 

 

100% 

 

From the results in table 4.21, for learning activity in reading skill which was 

wants to students to apply, based on the question in the number 24. The students of 
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Islamic Economic study program expect through reading the text of the reading and 

then look for information related to the content of the reading, this point was chosen 

by 20(54.1%) respondents. While, the second most choice is read the text and then 

answer questions related to the content of the reading, selected by 11(29.7%) 

students.. Whereas, there were 3(8.1%) students need reading material then 

summarize the content of the reading and 3(8.1%) students too, who chose need to 

discuss the meaning of English vocabulary, such as with synonyms and antonyms. 

Table 4.22. The Kind of Activities in Vocabulary View 

 

Activities  Respond ( F) Percentage% 

a.  Finding new vocabulary 

in a passage and look up 

its meaning in the 

dictionary 

27 73 

b. Identifying the meaning 

based on the context in 

the reading 

4 10.8 

c. Completing a sentence 

or paragraph in a reading 

1 2.7 

d. Grouping new 

vocabulary then learn 

pronunciation 

5 13.5 

 

TOTAL 

 

37 

 

100% 

 

From the results in table 4.22, in the learning English about vocabulary 

mastery, the researcher make question based on the question in the number 25. The 
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result was 27 Students or 73% students prefer to find new vocabulary in a passage 

and look up its meaning or translation in the dictionary. Meanwhile 5 or 13.5% 

students, in the process of learning vocabulary, want to grouping new vocabulary 

then learning about pronunciation, the type of words, similarity, opposites, and 

example of their use. However, 4 or 10.4% students need to identify the meaning 

or translation based on the context in the reading text, and just 1 or 2.7% student 

who want to complete a sentence or paragraph in a reading text. 

Table 4.23. The Kinds of Activities in Writing Skill 

Activities in Writing Skill Respond ( F) % 

a. Writing English text       in accordance 

with the correct grammar and form 

of paragraph preparation 

23 62.2 

b.  Completing the missing 

paragraphs then match the sentence 

6 16.2 

c. Correcting Incorrect sentence 2 5.4 

d. Arranging the             sentence 4 10.8 

e. Writing English text based on the 

pictures 

2 5.4 

TOTAL 37 100% 

 

From the results in table 4.23, in the writing learning activities, there were 23 

or 62.2%   students who hoped to write English text in accordance with the correct 

grammar and form of paragraph preparation. Meanwhile Student respondents 

expected to complete the missing paragraphs that match the sentences. However, 
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4 students need to write and arrange the sentence, so that they can in a correct 

paragraph, 2 or 5.4% respondents want to correct the structure of sentences, 

spelling, and punctuation that is  wrong. In addition, there were 2 or 5.4% students 

want to write English text based on the picture, tables, diagrams, chart or graphs. The 

respondents seemed to want varied writing learning procedures, as seen from the 

choice of questions above. These results were obtained from question number 26.  

Table 4.24. The Kinds of Activities in English Learning (Grammar View) 

TOTAL 37 100% 

 

From the results in table 4.24,  it can be seen, regarding grammar or 

structure teaching procedures, the researcher gave the question in the number 27 

about it. The result is 16 or 43.2% students preferred to memorize grammatical 

structure formula. Meanwhile 10 or 27 % students want to identify the structure of 

the wrong sentence and then corrected it while doing the practice questions about 

Activities  Respond ( F) Percentage (% 

a. Memorizing the grammatical 

formulas 

16 43.2 

b. Working on practice questions 

with grammatical formula 

 
7 

 
18.9 

c. Making your own sentence based 

on the correct grammatical pattern 

 
4 

 
10.4 

d. Identifying the wrong /incorrect 

form of the sentence and then 

correct it 

 
10 

 
27 
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grammar. Moreover, 7 or 18.9% students want to work on practice questions with 

grammatical formula, and just 4 or 10.4% students want to make their own 

sentences based on the correct grammatical pattern. 

Table 4.25 The Kind of Activities in English Learning (Pronunciation View) 

Activities Respond ( F) Percentage% 

a.  Looking up pronunciation in the 

dictionary 

 
2 

 
5.4 

b. Listening and imitating the 

pronunciation of the teacher/lecturer 

 
20 

 
54.1 

c. Practicing word per word 7 18.9 

d. Practicing saying words that 

have all the  same sound 

 

3 

 

8.1 

e. Practicing pronouncing 

sentences with stress and 

intonation 

5 
 

13.5 

TOTAL 
37 

100% 

 

From the results in table 4.25, related to the teaching of pronunciation view 

in the question number 28. As a result, 20 (54.1%) respondents wanted to hear and 

imitate the pronunciation of the lecture. Meanwhile, 7 (students need practice 

pronouncing each sentence including how to stress (stress) and intonation of 

pronunciation, 3 or 8.1% students wanted practice  saying words that have the same 

sounds and just 2(5.4%) students  wanted look up pronunciation in the dictionary. It 

is hoped that the teaching lecturer will pay attention to the above for the activeness 

of student learning. the result is obtained from question no. 28. 
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Table 4. 26 The Efforts of Students to Memorize Vocabularies 

 

Efforts Respond ( F) Percentage% 

a. Dividing the classification ( adj, verb, 

noun  a and adverb) 

20 54.1 

b. Imagining the shape/image of the words  4 10.8 

c. Hearing and seeing picture of the words 4 10.8 

d. Writing the word into the sentence 6 16.2 

e. Writing the words   on the cards 3 8.1 

TOTAL 37 100% 

 

In order to know the effort of students to memorize a new vocabulary, the 

researcher gave question number 29 in questionnaire. The results were 20 or 

54.1% students want divided the word class( adjective, noun, verb and adverb). 

Mseanwhile, 6 or 16.2% students tried to write the words in a sentence, 4 or 10.8% 

students tried to imagining the shape/image of the words, 4 or 10.8% students tried 

to hear and see the pictures of the word and just 3 or 8.1% students tried to write 

those words on a card. 

3) Setting 
 

There were two questions in setting part. For classroom settings, the 

researcher gave the question in the number 30 and 31 in the questionnaire. Those 

were 2 items will be described as follows: 

Table 4.27. The Best Place in English Teaching and Learning Process 

Best Places to Learn English Respond ( F) Percentage % 
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a. Classroom 10 27 

b. Outside classroom like park, campus hall 22 59.5 

c. Library 2 5.4 

d.  Laboratory 2 5.4 

Other opinion: 

- Everywhere 

 
 
1 

 
 

2.7% 
 

TOTAL 37 100% 

 

From the results in table 427, it can be seen that most of the students prefer 

to study outside the classroom, such as the suburbs, parks, school halls in the 

classroom. This can be seen from 22 or 59.5% students chose this option. This 

seems desirable by students to create a new atmosphere in the learning process. 

Meanwhile respondents were equally more comfortable studying in the classroom, 

with 10 or 27% students choosing the option. Moreover, 2 or 5.4% respondents 

want to learn in a language laboratory, 2 or 5.4% respondents want to learn in the 

library and any 1 or 2.7% students said in everywhere. It can be concluded that 

students feel more comfortable outside the classroom because there will be 

increased student learning motivation, so that the objectives of learning are 

achieved. 

Table 4.28. The Activities of Teaching and Learning Students More Like 

in Doing Assignment 

Statement  Respond ( F) Percentage % 
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a. Individual 3 8.1 

b. Pair up with her/his roommate 4 8.1 

c. Small group 19 51.4 

d. Large group 2 5.4 

TOTAL 37 100% 

 

From the results in table 4.28, most students need to study and work on 

assignments in a small group of 3-4 people. This was chosen by 19 respondents or 

51.4% of students. Meanwhile, there were9 or 24.3 % students hoping to study and 

work on assignments by collaborate with all classmate, 4 or 10.8% students want to 

work pair up with their friend, 3 students want to work individually, and just 2 or 5.4 

% students want make projects into a large group. The researcher hopes that the 

teaching lecturer will pay attention to the division of groups or assignments, because 

this can affect the quality of student learning 

4) The Role of Lecturers 

 

Regarding the role of the lecturer, the researcher gave question about 

how should the role of the lecture in the class and the students expectation to the 

lecturer in the teaching and learning process. Those are 2 items will be described 

as follows: 

Table 4.29. The Roles of Teachers/Lectures in the Classroom 

Statement  Respond ( F) Percentage% 

a. Teacher/lecturer 

as facilitators or guide 

23 62.2 
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b. Teacher/lecturer as someone 

who controls all the 

activities in the classroom 

14 37.8 

TOTAL 37 100% 

 

From the results in table 4.29, in order to know the role of lecturer in the 

class, the researcher gave question number 32. Most of students chose option a, 

that was lecturer as facilitator/guide. This was chosen by 23 or 62.2% students 

as respondents and 14 or 37.8% of students chose lecturer as someone who 

controls all activities in the class. 

Table. 4. 30. The Students Expectations to the lecturer 

 

Statement  Respond ( F) Percentage% 

a. Motivating students while working on 

each English practice Question 

3 8.1 

b.  Encouraging and directing students 

to use creativity in doing Assignment 

4 10.8 

c. Help in translating, especially in 

difficult words in  English 

2 5.4 

d. Providing suggestion, correction, and 

comments on each student work 

3 8.1 

e. Creating a pleasant       atmosphere 25 67.6 

TOTAL 37 100% 

 

From the results in table 4.30, there were 25 students or 67.6 % wanted 

lecturers to create a pleasant atmosphere for students to be active in solving 

problems and doing assignments. While 4 or 10.8% students want the lecturer to be 
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more active in encouraging and directing students to use their creativity in learning. 

5) Student Role 
 

Regarding the role of the lecturer, the researcher gave some question that is 

question about activity that the students like in teaching and learning process and 

activity that the students like in learning English. 

Table. 4. 31. The Activities that Students Like in Teaching and Learning 

Process in  Islamic Economics Study Program 

Activitie Respond ( F) Percentage% 

a. Only listening the lecturer‟ explanation 

when explaining the English Materials 

1 2.7 

b. Using creativity in doing 

Assignment 

3 8.1 

c. Using the  game 9 24.3 

d. Discussing and be active during the 

lesson 

24 64.9 

TOTAL 37 100% 

 

 Based on the table above, there are 24 students or 64.9 % want to discuss 

and be active during the lesson to solve problems and do assignment. Meanwhile, 

there are 9 students or 24.7 % want to use the game as method to make easier to 

understand English materials, 3 or 8.1% students want to use creativity in doing 

assignment and just 1 or 2.7% student want only listen to the lecturer‟s explanation 

when explaining the English materials. 
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Table 4. 32. The Activities that Students Like to do in Learning English in Islamic 

Economics Study Program 

Activities Respond ( F) % 

a. Role playing 7 18.9 

b. Practicing directly with friends 6 16.2 

c. Discussing about Islamic Economic 7 18.9 

d. Conducting      simulation about Islamic 

Economic  activities 

17 45.9 

TOTAL 37 100% 

 

From the results in table 4.32, students of Islamic Economic study program 

was conducting simulations about Islamic Economic activities in English/ it was 

chose by 17 students or 45.9%. While 7 respondents want make a role play, and  7 or 

18.9% respondents or students want to use discuss Islamic economic terms in 

English, and just 6 or 16.2% students want to practice directly with their friends. 

Based on the results of the above research, researchers expect lecturers or the 

study program of Islamic Economic to pay attention to the making of teaching and 

syllabus that are in accordance with what they need to achieve their targets. 

2. The Reasons Why Students Need English Materials 

English language plays an essential role in our lives as it helps in 

communication. It is the main language for studying any subject all over the world. 

English is important for students as it broadens their minds, develops emotional 

skills, improve the quality of life by providing job opportunities. In this part, the 

researcher made three questions in the questionnaire about the reasons why the 

students need English materials start from question number 1 until 3. The questions 
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are made to find out what the students‟ reasons in learning English materials. To find 

out the reasons why students need English materials, the researcher gave 3 questions, 

namely, why English materials is very important for the students, what is student 

opinion about how important to master English, and the last about the reasons in 

learning English materials. 

Table  4. 33. The Importance of English Materials 

 

Statement  Respond ( F) Percentage % 

a. For future work career 20 54.1 

b. To be able to talk with tourism 2 5.4 

c.  English is an international 

language 

9 24.3 

d. To be able to communicate 

orally and written 

6 16.2 

TOTAL 37 100% 

 

From the results in table 4.33, we can see that most of students said that 

English was important for their future job or in career. The data was answered from 

questionnaire that was selected by 20 or 54.1 % students. However, there are 9 

(24.3%) students choose because English is international language. Meanwhile, 6 of 

them answered to be able to communicate orally and in writing, and 2 or 

5.4%students chose to be able to communicate with tourism. 

Table 4. 34 . The Importance to master English Language 

 

Importance in Mastering 

English 

Respond ( F) Percentage % 
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a. To interact with people in work 

environment 

4 10.8 

b. To be able to speak English in 

globalization Era 

21 56.8 

c. To make easy to get job 9 24.3 

d. To make a presentation in English 1 2.7 

Others reason: 

- to be able to interact with 

tourism, not just Indonesian 

people 

- because mastering English, it 

has a plus value in work 

competition 

2 5.4 

TOTAL 37 100% 

 

From the results in table 4.34, the researcher was found, the important of 

master English was to be able to speak English to face job competition in the 

globalization era. It was chose by 21or 56.8% students. However, 9 or 24.3% 

students chose that Master English made his/her easy to get the right job. Meanwhile, 

there are 4 or 10.8% students chose to interact with people in the work environment, 

and just 1 or 2.7% student chose to make presentation in English and 1 student too 

have chosen to be able to interact with tourism. 

Table 4. 35. The Reasons in Learning English Materials 

 
Reasons 

 
Respond ( F) 

 
Percentage % 
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a. Get a lot of vocabulary in English language 

that suitable with my major 

1 2.7 

b. Have ability to speak English orally and 

written which have benefit for my future 

work 

33 89.2 

c. Can pass the exam in English course 1 2.7 

d. Can continue my study in abroad 0 0 

e. In order to be able to read English 

book especially Islamic Economic 

books 

 

2 5.4 

TOTAL 37 100% 

 

From the table 4.35 above, it can be seen about the reasons in learning 

English materials. More students expect to have the ability to speak English orally 

and in writing form for the benefit of their future. It was chosen by 33 or 89.2% 

students. While just 2 or 5.4% students chose option to be able to study books in 

English about Islamic Economic, 1 or 2.7% student chose  option to pass the exam in 

the English course and 1 or 2.7% student chose to get a lot of vocabulary in English. 

B. Discussion 

 
This section discusses all the facts which were found by the researcher and 

their relationship with several related literature provided in chapter II and the 

experts‟ opinions and suggestions. 

1. The Contents of English Materials Needed by Students of Islamic Economic 

Study Program of FEB-Universitas Muhammadiyah Makassar 
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The results of the research show that ESP teachers are different from 

general English Teacher. ESP teachers deal with the need‟s analysis, syllabus design, 

materials writing or adaption and evaluation. Before coming to the classroom, there 

are some teaching instructions that the teachers must prepare. They must design 

teaching materials based on national syllabus. However, it must also relate to the 

students „need based on the teacher need analysis in the preliminary activity. 

Moreover, in designing teaching materials in ESP program, the background 

information asked for teaching materials covers: the teacher should know the 

information about the students related to their age, gender, languages spoken, 

whether the student worked or was a student (or both), what they use English for, 

how long they had been studying at the school and how long they planned to 

continue. It means that teaching materials in ESP really consider some aspects of the 

learners, especially their professionalism in working field. In this pre observation, the 

lecturer did not do it before. In fact, lecturers still teach English in general and are 

not ESP based.  

There are two kinds of need analysis ( Hutchinson and Water, 1987), those 

are target needs and learning needs. In the target needs, divided into three important 

points, namely necessities, lacks, and also wants. Meanwhile learning needs are 

grouped into input, procedure settings, lecturer role and student role.  All of those 

parts is very important for teacher to analysis. 

a. Target Needs  

Target needs include several important points; necessities, lacks and wants 
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(Hutchinson and Waters, 1987). From the theory above, target needs refer to what 

the learners need to do in order to be able to communicate effectively in the target 

situation. Viewing the definition as such the meaning is likely to be closest to the 

term objectives; this is why further divisions were made to differentiate between 

Necessities, lacks and wants. 

1) Necessities 

 
The first  type of needs that the students should have is necessities 

(Hutchinson and Waters, 1987). Necessities are representing the final objectives; 

they show what the learners are able to do at the end of the English learning.  

According to the results of questionnaire, it is evidently, the linguistics 

knowledge which can improve their language skills is vocabulary. The data results 

were obtained from 16 or 43. 2% students who choose that, meanwhile there are 

12(32%) of the students chose pronunciation, 5(13.5%) students chose tenses and 

4(10.8%) others choose grammar. In English language learning, in order to get a 

variety of vocabulary according to their majors that can support their work later. 

Moreover, the data above is in line with the purpose of learning the language itself, 

which is to be able to communicate well not only to get a lot of vocabulary. 

 Then, about the students‟ need of English ability to be able to support 

education to a higher level or support their work later. From the result of this 

question above, the results w as  obtained, of 37 respondents, 15 or 40.5 % of them 

want to be proficient in learning English (advanced level). It means that, they need 

understand various types of texts and understand the implicit meanings contained in 

a text. However, 12(32.4%) students of them have chosen beginner and 10 (27%) 
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students chose at enough at the secondary level in English learning (intermediate 

level). 

Next from the results of the other question in number 6 with the topic or 

content that students want to study in English language learning, it can be seen most 

of students needed a way how to communicate with client in English. The data above 

is visibly from 24 or 64.8% respondents have chosen it, meanwhile 8 (21.6%) 

students of them chose financial reports in English, and 5 (13.5%) other students 

chose about English reading in the context of Islamic Economic. From this result, we 

can know, each student had a different topic to prefer in studying English. 

Based on the results of questionnaire in number 7, there are 26 (70.2%) of 

students answer that speaking is a language skill which must be possessed as 

someone who will use in their works in the field of Islamic Economic study program. 

Speaking is the most important skill that should be mastering by students. It is 

showed in a percentage student answer; it is about 26 or 70.3 % students chose it. All 

respondents agreed that speaking is            a useful skill for supporting their work going 

forward. In addition, Speaking is also the most difficult skill that should be mastering 

by         students. It is chosen by 25 (67.5%) respondents from 37 students. Hence, the data 

from questionnaire result to students shows that speaking is the most important skill 

face their future career. This is in line with Hidayanti (2019) who said that of four 

skills, speaking skill is a priority should that students must master more deeply . 

students assume that speaking was the most difficult skill compared to other 

skills/abilities. Because it concludes the mastering of vocabulary, grammar, 

pronunciation, content, performance and others.  In addition, speaking skill has 
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highly importance for the students of Islamic economics study program of 

Universitas Muhammadiyah Makassar because after graduating they will interact 

with people in their daily work. This is in line with Robinson(1991) who said that the 

students study English for study or work purposes.  

2) Lacks 

Lacks refer to the proficiency level and background of the learners; they 

also refer to what the learners lack in order to reach the required level of 

proficiency. The gap between the expertise students have and the skills to be 

achieved is called Lacks by Hutchinson and Waters, 1987. After knowing their 

desires, taken from the four previous questions, the researcher also looked at 

students' lack or weaknesses in their current conditions, in order to achieve their 

goals of learning English. To answer that, the researcher gave the question of the 

questionnaire in the number eight until ten. To find out about their lacks in order 

to get their learning objectives, the researcher gave 3 items on the questionnaire, 

namely the current English language skills of students, the most difficult skill for 

students, the most difficult thing in learning English. 

According to the result of questionnaire number 8, it can be seen the current English 

language skills of students. 28 students or 75.7 % of them are at basic level (lower) in 

learning English, meanwhile 4   students   in    intermediate    upper    level, 3 or 8.1% 

students    in intermediate lower level and just 1 or 2.7% student in basic upper level. Based 

on the fact above, the English learning material should start from the beginner „s material 

order to students will be more easily to understand, develop themselves and also 

interesting in accordance with their conditions. 
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Next, still in the part of lacks items, from result of questionnaire number 9, 

we know the most difficult skill for students to master is speaking. It was    chosen by 

25 or 67.7% students. Most of students felt difficult in speaking skill. Then, From the 

result of questionnaire, it can found that 18(48.6%) students chose pronunciation was 

the most difficult things in teaching and learning English. 

Based on the fact from the results of questionnaire in number 9 about the 

most difficult thing in learning English materials, it can be said that pronunciation 

plays an important role in learning English. In order to be understandable, people 

should deliver their speech with proper English pronunciation. Learning 

pronunciation is quite difficult for Indonesian students since they have been used to 

speaking their mother tongue since childhood.    Moreover, English is greatly different 

from Indonesian language in its pronunciation system. The common problem of 

learning English pronunciation is caused by the differences between the sound 

systems of the two languages. 

 

3) Wants 

 

According Hutchinson and Waters, wants refers to     students' opinions of their 

needs. Wants also can be interpreted as are the personal aims that the learners like to 

obtain from the language learning. To discover what the student wants or need in 

learning English language, the researchers made the question in the number eleven 

and twelve, namely the students desires to learn English and the order in which 

students should learn English in teaching and learning process. 

According to the result of questionnaire about the students desire to learn 
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English, the researcher found that from 37 respondents, 20 students (54%) of them 

answered that they can understand and use every word, sentence and expression 

in English. Meanwhile 9 (24%) students aim to master the grammar, 4(10.8%) 

students want to master English vocabulary related to Islamic Economic study 

program and 4 (10.4%) students chose they can distinguish formal and non-formal 

expression in English. From the result above, we can conclude that between student 

one and others have a different desire to study English. 

Next, from the result of questionnaire, especially in number 12, we know that 

students should learn English should be in teaching and learning process start from 

listening, reading, speaking then writing. It was chosen by 22 

( 59.4%) students. They believed that the writing skill was the last skill to learn and 

apply in English language teaching and learning. 

b. Learning Needs 

Learning need is what the students need to do in order to learn. Hutchinson 

and Waters define learning needs as knowledge and abilities that students will need 

in order to have special expertise in the target situation. 47 This means that students are 

expected to have the ability in accordance with their field of expertise.  

1) Input 
 

According to Nunan, Input refers to spoken, written and visual data that learners 

work with in the course of completing a task. This means that input refers to oral, 

written and visual data that students work on in completing assignments. Input can 

be obtained from various sources.  

From the result of questionnaire number 13, we found the English competency 
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that the students want to master later. Most of them want to understand all the 

English explanation. The data results found that there were 23(62%) students chose 

it. However, there were 9(24.3%) students want to master grammar and 5 (13.5.%) 

students want to master tenses. They believe, when they have good understood in all 

English explanation, it will be useful for their future job. 

From the result of questionnaire in number 14 , it can be found that inputs 

are needed by students‟ Islamic Economic study program about the type of listening 

text that students need about listening the customers who want to create an 

account at Sharia Bank. The data was answered from the questionnaire that was 

selected by 27 or 54% of students. However, 4 students want to listen to customers, 

who want to save their money in Islamic Bank, 3 students want listening to 

customers who want to apply for loans from Islamic Bank and 3 students want 

listening to customers who want to, make a credit card at Sharia Bank.  

Then, the researcher was found of listening material that students need is short. 

It is about 150 words. It is hoped that the listening material will later be in 

accordance with what the students want, such as the type of listening text that is less 

than 150 words, in order to students can easily understand and understand the topics 

presented. 

According to the data of questionnaire about the form of learning materials in 

speaking skill, it can be found that students need the materials about explaining to 

customer the information to create an account at Shariah Bank in the learning 

speaking. It was based on 25 or 67.5% students answering it. The Researcher hopes 

that the lecturer can later use the material aspects from the data above as a  guide for 
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teaching. 

In addition, the students need a short size of speaking text, it consist of less 

than 100 words. Evidenced by 21 or 56.7% students answered the same. Researchers 

here assume that students want to practice speaking skills based on the results of the 

questionnaire above. The students need a simple material and easily to understand 

as well as short size, it will certainly be easy for students to practice speaking 

activities. 

According to the result of questionnaire about the content of reading 

materials, it can be seen that students need reading brochure from Islamic Bank. Out 

of 37 respondents, 22(59.4%) students chose the type of reading material above. 

This is intended that students more easily get the point and understand the text of 

reading material in the learning process. Meanwhile 8 (21.6%) students wanted 

reading texts about notice around Islamic Bank. However, the remaining 7 

respondents wanted reading text materials about read letters, emails, and faxes from 

Islamic Bank. In addition, for the size of reading material that students need is the 

text with a short size less of 100 words. However, there are 9 or 24.3% students who 

can understand text with a medium size of 100-200 words, and 4 students who can 

understand text with a long size. So, the researcher hope the lecturer can use this 

result of the research to teach the students. 

In the side of writing learning materials, the result of questionnaire shows 

that most students expect material in the form of reply to letters, emails and faxes 

from other Islamic banks with 19 or 51.3% respondents choosing it. In addition, 

for writing text size, 30 respondents felt able to learn writing with a short size, 
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which are less of 100 words. While 10 or 27% respondents felt they could be 

more than that or in medium size, which are 100- 200 words, and just 4 or 10.8% 

students felt they could in long size, which are more than 200 words. It is 

suggested to teach students start from easy to difficult. 

2) Procedure 
 

The procedure is useful for explaining what students will do with the 

material to achieve certain goals in their field of expertise. The procedure are 

associated with the process of the four skills in teaching language, those are 

speaking, listening, reading and writing, pronunciation, vocabulary also the way 

students do the assignment given to them ( Nunan, 2004). Based on result of 

questionnaire, we can see some important points.  

In Listening learning activity, the students have answered that are varied, 

this can be seen from the selection of the type of listening learning that is evenly 

selected by respondents such as, 13 or 35.1% students want to complete the text 

of the list, while the second highest choice is identifying information from 

English conversation and listening to the content that is heard then answer some 

questions selected by 10 or 27% students and identify the content of English 

conversation then get the meaning in outline selected 7or 14.5% respondents. 

Meanwhile, there are 4 or 10.8% students want to take notes on vocabulary related 

to the materials while listening and 3 or 8.1% students want               retell the content of 

the English conversation using their own language, 

Next, as the result of questionnaire, Islamic Economic study program 

students really need to practice to make a dialogue or conversation made by two 
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or more people then practice with friend. It was chosen by 20 or 54% respondents. 

From results above, it can be concluded that all students need more to learn more 

speak, but the learning method is different, which is the duty of the lecturer to 

persuade. 

 

From the results of questionnaire in the line of learning activity in reading 

skill which is wants to students to apply, we found that the students of Islamic 

Economic study program expect through reading the text of the reading and then 

look for information related to the content of the reading, this point was chosen 

by 20 or 54% respondents.  

Next, from the results of questionnaire, in the learning English about 

vocabulary mastery, the researcher found that Students prefer to find new 

vocabulary in a passage and look up its meaning or translation in the dictionary. 

Meanwhile 5 students, in the process of learning vocabulary, want to grouping 

new vocabulary then learning about pronunciation, the type of words, similarity, 

opposites, and example of their use. However, 4 or 10.4% students need to 

identify the meaning or translation based on the context in the reading text, and 

just 1 student who want to complete a sentence or paragraph in a reading text. 

Next, in the writing learning activity, there were 23      students who hoped to 

write English text in accordance with the correct grammar and form of 

paragraph preparation. Meanwhile Student respondents expected to complete 

the missing paragraphs that match the sentences. However, 4 or 10.8%  students 

need to write and arrange the sentence, so that they can in a correct paragraph, 2 
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or 5.4% respondents want to correct the structure of sentences, spelling, and 

punctuation that is wrong. In addition, there are 2 or 5.4% students want to write 

English text based on the picture, tables, diagrams, chart or graphs. The 

respondents seemed to want varied writing learning procedures, as seen from the 

choice of questions above. These results are obtained from question number 26. 

Then, regarding grammar or structure teaching procedures, the researcher gave 

the question in the number 27 about it. The result was 16 or 43.2% respondents 

preferred to memorize grammatical structure formula.  

Next, related to the teaching of pronunciation in the question number 28. As 

a result, 20 or 54% respondents wanted to hear and imitate the pronunciation of 

the lecture. Meanwhile, 7 or 18.9% students need practice pronouncing each 

sentence including how to stress (stress) and intonation of pronunciation, 3 or 

8.1% students wanted practice saying words that have the same sounds and just 2 

or 5.4% students wanted look up pronunciation in the dictionary. It is hoped that 

the teaching lecturer will pay attention to the above for the activeness of student 

learning.  

From the results of questionnaire it can be seen that the effort of students to 

memorize a new vocabulary, is 20 or 54% students want divided the word class( 

adjective, noun, verb and adverb).meanwhile, 6 or 16.2% students try to write the 

words in a sentence, 4 or 10.8% students try to imagining the shape/image of the 

word, 4 or 10.8% students try to hear and see the pictures of the word and just 3 or 

8.1% students try to write those words on a card. It can give illustrate to the 

lecture when they want to teach students about new vocabulary. 
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3) Setting 

 

In addition to the procedure, setting is also something that must considered 

in conducting this research. Settings refer to the class settings that are applied in 

the teaching and learning process (Nunan, 2004). Setting consists of two aspects, 

namely the views of students to place the learning is better and students‟ views 

about how that is either working on the task.  

From the result of questionnaire, in order to find out the English teaching 

and learning activities that students most like will be carry out. The result is the 

students prefer to study outside the classroom, such as the suburbs, parks, school 

halls in the classroom. This can be seen from 22 or 59.4% students choosing this 

option. This seems desirable by students to create a new atmosphere in the 

learning process. Meanwhile respondents were equally more comfortable studying 

in the classroom, with 10 students choosing the option. Moreover, 2 or 5.4% 

respondents want to learn in a language laboratory, 2 or 5.4% respondents want to 

learn in the library and any 1 student say in everywhere. It can be concluded that 

students feel more comfortable outside the classroom because there will be 

increased student learning motivation, so that the objectives of learning are 

achieved. 

Both in the classroom and outside the classroom, learning must remain fun 

for students. According to Mulyasa, there are several principles that must be 

considered in classroom management, namely warmth and enthusiasm, challenge, 

variety, emphasis on positive things, cultivation of self-discipline. 

In addition, learning outside the classroom can sometimes be done by 
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lecturers and students in order to increase the enthusiasm of student learning 

both in groups and individually. With this, the harmonious relationship between 

student lecturers and the high level of cooperation between students is reflected in 

the form of interaction 

Next, from the results of questionnaire, it can conclude that most students 

needed to study and work on assignments in a small group of 3-4 people. This 

was chosen by 19 respondents meanwhile, there are 9 or 24.3% students hoping to 

study and work on assignments by collaborate with all classmate, 4 students want 

to work pair up with their friend, 3 or 8.1% students want to work individually, 

and just 2 or 5.4% students want make projects into a large group. From this, we 

known that is why having project/assignment during English class allows them to 

accomplish the task in a more efficient way as well as improve their 

communication skill. 

The researcher hopes that the teaching lecturer will pay attention to the 

division of groups or assignments, because this can affect the quality of student 

learning.  

4) The Role of Lecturers 

 

The role of the lecturer leads to the role of the lecturer expected by students 

in the teaching and learning process as well as social and interpersonal 

relationships between students (Nunan, 2004). 

Regarding the role of the lecturer, the researcher found that most of students 

prefer chose lecturer who facilitate and guide the learning process instead of 
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lecturers who control all the learning activities. This was chosen by 23 or 62.1% 

students as respondents and 14 students choose lecturer as someone who controls 

all activities in the class. As professional lecturers are required have a number of 

competencies in order to be able to carry out their duty with the good.  

According to the results of questionnaire number 32, it can be seen there 

are 25 students wanted lecturers to create a pleasant atmosphere for students to 

be active in solving problems and doing assignments. While 4 or 10.8% students 

want the lecturer to be more active in encouraging and directing students to use 

their creativity in learning. This is also in line with the results of the student 

questionnaire that they want students to be active in the classroom, more to 

practice speaking among students being studied and lecturers can motivate 

students. This is related to Nunan, role that such is to use creativity, directs the 

students to work on problems / exercise, give suggestion, corrections, and 

comments on any results of work of students and create an atmosphere for the 

students to be active in solving problems and doing assignments.  

5) Student Role 

The role of students refers to the part that is expected of students in 

carrying out learning tasks as well as social and interpersonal relationships 

between students (Nunan, 2004). 

Regarding the role of the lecturer, the researcher gave some question that 

is question number 34 and 35. In question number 34, the researcher asks students 

about the activity that the students like doing in the classroom. Based on the result, 

24 or 64.8%students want to discuss and be active during the lesson to solve 
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problems and do assignment. Meanwhile, there are 9 students want to use the 

game as method to make easier to understand English materials, 3 or 8.1% 

students want to use creativity in doing assignment and just 1 or 2.7% student 

want only listen to the lecturer‟s explanation when explaining the English 

materials. 

And then, in order to know the student‟s activities that they most like 

doing in teaching and learning process, the researcher gave question number 35. 

As a result, students of Islamic Economic study program want simulations about 

Islamic Economic activities in English. It was chosen by 17 students. While 7 

respondents want make a role play. While 7 or 18.9% respondents or students want 

to use discuss Islamic economic terms in English, and just 6 or 16.2% students 

want to practice directly with their friends. Based on the results of the above 

research, researcher expect to the lecturer of Islamic Economic study program to 

pay attention in making teaching and learning process, especially in making 

syllabus that are in accordance with what they need to achieve their targets.  

2. The Reasons Why Students Need English Materials 

 This research has found that the reasons why they learn English are different 

from one another. The diversity of reasons is because of the different perceptions 

of the students. These reasons are necessary to be known in order to know their 

learning willingness that further affected to the learning achievement. 

 The students of Islamic Economic Study Program are needed learning content 

that starts with their need and their current condition, then continues their learning 

objectives. They needed simple and interesting materials that is easily to 
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understand and useful for their work going forward. In addition, the students 

should be given the suitable materials and related to the Islamic Economic terms 

and activities, it will assist the students to be master and understand about the 

English terms and they are ready to apply the English terms in their daily life and 

their future carrier. 

Moreover, English teaching content that they need is content that is 

compatible with 4 skills in English and other support. They need learning content 

that starts with their need and their current condition then continues with what 

they want going forward, whether it's about listening, speaking, reading, and 

writing. In conclusion, they needed English materials that is easy to understand 

and useful for their work going forward. 

Mastering English skill is very important for the students. It is because 

they interact to the people around their job environment. They will meet world 

work and get an interaction to the people directly, especially when they are 

working in Islamic Economics fields, just like banking activities. Furthermore, 

finding job is much difficult to do right now for everyone. It is especially for those 

who do not have skill in communicating to around people. People around the 

world come to Indonesian in different background language. In line with these 

phenomena, English as an international language has an important role to create 

the better atmosphere in communicating. Moreover, mastering English skills is to 

be processed by the Islamic economics study program students of Universitas 

Muhammadiyah Makakassar be able to speak in facing work competition in 

global era. It also will open their opportunities widely in enrolling the job 
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vacancies for students when they have graduated from University. 

The reasons of students in learning English materials is different each 

other‟s. Based on the result of questionnaire, most of students expect to have the 

ability to speak English orally and in writing form for the benefit of their future. 

They believe that English could support their job carrier. This phenomenon has 

been indeed a wide trend. It is started in the research by Waschauer in Yang 

(2010) that many people whose native languages are not English need a foreign 

language, in particular, English to support and develop their daily works. This is 

becoming more important when people work in a company with a good 

reputation. Some necessities involve English; for example, presentation, 

negotiation, and cooperation with international colleagues. Meaning to say, 

English clearly has a strategic role since it can connect a group of people with 

different languages but have a similar intention of doing business together. 

Besides the reasons mentioned above, there are also some students who 

simply answer that the reasons why they need English materials are they want to 

be able to talk with tourists, to make easy to get a job, etc.  Even though these 

reasons seem in academic, they could give a positive impact on the students‟ 

willingness in learning English.
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BAB V 

CONCLUSIONS AND SUGGESTIONS 

 

This part is the last chapter of the research. This chapter consisted of the 

conclusions and suggestions. Each part is discussed as below: 

A. CONCLUSIONS 

 

1. The contents of English materials needed by students classified into 2 general 

parts, related to target needs and learning needs. In target needs, the students 

needed materials about how to communicate with client in English, how to 

make financial reports in English, and how to read some books in context of 

Islamic Economic study program. Then, in learning needs, most of students 

needed materials about how to reply the customer who wants to create an 

account at Shariah Bank, how to explain to the customers some information 

in creating an account  at Shariah Bank, how to read  a brochure from Islamic 

Banks, and how to make materials in form of reply letters, emails and faxes 

from other Islamic Banks.  

2. There were some reasons why the English materials are needed by Islamic 

Economic student. Firstly, English materials is important for their future job 

or career. Secondly, because English is international language which has an 

important role to create the better atmosphere in communicating. Thirdly, is 

to be able to  communicate orally and written, and the other students said to be 

able to communicate with tourism. 
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B. Suggestions 

 
Based on the findings of this research and the conclusion, the researcher 

can draw some suggestions below:  

1. Students 

The result of this research is the contents of English materials for 

students of Islamic Economic study program.it is expected to use these 

contents of English materials to develop their English skills so that it can be 

useful for their future job especially in this global era. 

2. English lecturer 

 

English lecturer should give more emphasis to those English skills 

their students have difficult with and those skills that they most need. And 

then, English lecturer must pay attention to the content of English materials 

need by students in every skill. And then use this result as reference in order to 

determine the content/topic in teaching English in Islamic Economic study 

program and using English materials to make a syllabus and then using the 

generated materials to educate the students., The researcher also hope that the 

results of this study can be beneficial for lecturers and Students studying 

English subjects In Islamic Economic study program. Moreover, related to the 

input of material, based on the results of the analysis student needs of Islamic 

Economic study program that, students want more practice in class, especially 

speaking material, they consider this skill very necessary for their future work. 

It is recommended that lecturers and parties from Islamic Economic study 
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program be creative and pay attention related to finding and making teaching 

materials for them through the above research results.  

 

Finally, as the last suggestion for the lecturer, it is related to learning 

activities. The result of this research is student needs indicate that students want a 

variety of activities. Then, it is suggested that relevant activities were interesting 

for each skill ( listening, speaking, reading and writing), it is also advisable to 

study outside the classroom to stimulate student activities and increase learning 

enthusiasm for them. 

3. Further researcher 

 

As the last point suggestion of the result of this researcher is for further 

researcher. It is expected to other researcher to use this result of the research as a 

reference in conducting other research especially in developing materials related 

to English for specific purposes material
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KUISIONER ANALISIS KEBUTUHAN 

MATERI BAHASA INGGRIS PROGRAM 

STUDI EKONOMI ISLAM 
UNIVERSITAS MUHAMMADIYAH MAKASSAR 
* Wajib 

 

1. NAMA LENGKAP* 

 

2. UMUR* 

3. JENIS KELAMIN* 

Perempuan 
Laki-laki 

B. KEBUTUHAN 
Pilihlah salah satu jawaban yang sesuai dengan keadaan yang paling menggambarkan keadaan anda 

saat ini, serta sesuai yang anda butuhkan atau anda inginkan terkait dengan pembelajaran Bahasa 

inggris pada program studi ekonomi islam. Semua jawaban yang anda berikan diangkat ini sama sekali 

tidak mempengaruhi nilai Bahasa inggris anda. 

 

1. Secara umum, mengapa materi bahasa inggris sangat penting untuk anda 

pelajari?* 

 
a. Untuk karir pekerjaan dimasa depan 

b. Untuk dapat berbicara dengan pendatang luar 

c. Karena Bahasa inggris adalah Bahasa internasional 

d. Agar mampu berkomunikasi secara lisan dan tulisan Yang lain: 

 

2. Menurut anda, seberapa penting anda untuk menguasai Bahasa inggris?* 
 

a. Untuk Berinteraksi dengan orang-orang di lingkungan pekerjaan 

b. Untuk bias berbicara untuk menghadapi persaingan kerja di era globalisasi 

c. Agar mudah mendapatkan pekerjaan yang sesuai 
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d. Untuk membuat persentasi dalam Bahasa inggris 

Yang lain: 

 
 

3. Sebagai mahasiswa jurusan Ekonomi Islam, apa tujuan Anda belajar 

Bahasa Inggris?* 

a. Agar saya mendapatkan banyak kosakata dalam Bahasa inggris yang sesuai dengan jurusan 

saya 

b. Agar saya memiliki kemampuan dalam berbahasa Inggris secara lisan dan tertulis 

untuk kepentingan pekerjaan saya di masa depan. 

c. Agar saya lulus ujian dalam mata mata kuliah Bahasa Inggris. 

d. Agar saya dapat melanjutkan sekolah keluar negeri 

e. Agar dapat mempelajari buku yang berbahasa inggris tentang Ekonomi Islam Yang lain: 

 

4. Pengetahuan kebahasaan apa yang dapat membantu anda dalam 

meningkatkan keterampilan berbahasa dalam ekonomi islam?* 

a. Vocabulary 
b. Grammar 
c. Pronounciation 
d. Tenses. 

 

5. Menurut Anda, untuk menunjang pendidikan anda di universitas atau 

untuk menunjang karier dalam pekerjaan Anda di masa depan, 

seharusnya kemampuan Anda mempelajari Bahasa Inggris berada pada 

level:* 
a. Pemula( beginner): Mampu untuk memahami setiap kalimat dan ungkapan sederhana yang sering 

saya temui dalam kehidupan sehari-hari 

b. Menengah (intermediate): Mampu untuk memahami maksud dari sebuah teks bahasa Inggris yang 

rumit dan saya mampu memberi pendapat tentang teks tersebut. 

c. Mahir (advanced): Mampu untuk memahami berbagai macam teks dalam bahasa Inggris dan saya 

mampu memahami makna tersirat yang terdapat dalam sebuah teks tersebut 

 

6. Sebagai seorang mahasiswa jurusan Ekonomi Islam, topik yang ingin 

Anda pelajari dalam Bahasa Inggris adalah:* 
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a. Bacaan Bahasa Inggris dalam konteks ekonomi islam (reading) 
b. Laporan keuangan dalam Bahasa Inggris (writing) 
c. Cara berkomunikasi dengan client dalam Bahasa inggris ( speaking) 
d. Percakapan dalam panggilan telepon menggunakan Bahasa Inggris (listening) 
Yang lain: 

 
 

7. Skill berbahasa Inggris saat menjadi mahasiswa jurusan Ekonomi Islam 

yang akan sering Anda gunakan adalah* 

 
a. Listening (mendengarkan) 

b. Speaking ( berbicara) 

c. Reading (membaca) 

d. Writing (menulis) 

8. Menurut Anda sebagai mahasiswa jurusan Ekonomi Islam, kemampuan 

Bahasa Inggris saat ini and berada pada level:* 
 
a. Basic (lower) : mengetahui sedikit kosakata dan ungkapan praktis, penguasaan grammar terbatas , 

pelafalan sangat dipengaruhi oleh Bahasa ibu 

b. Basic (upper): dapat berkomunikasi secara baik pada beberapa topik dengan percakapan pendek, 

masih mengalami beberapa kesulitan pada kosa kata, grammar dan pelafalan masih dipengaruhi oleh 

Bahasa ibu. 

c. Intermediate( lower): dapat berkomunikasi dengan baik pada beberapa topic tertentu namun masih 

menemui kesulitan untuk tpik-topik lain, masih mengalami beberapa kesulitan pada kosakata, 

grammar dan pelafalan. 

d. Intermediate(upper) : walaupun mempunyai kesulitan dalam kosakata, grammar dan pelafalan, tapi 

mampu terlibat dalam percakapan yang menyenangkan dan pada topik-topik yang dikenal. 

e. Advanced ( mahir) : mampu berkomunikasi dengan lancar pada sebagian besar topik, hanya 

mengalami sedikit kesulitan pada kosakata, grammar dan pelafalan 

 

9. Dari ke 4 skills Bahasa inggris, menurut anda skill apa yang paling 

susah ?* 

 

a. Reading 
b. Writing 
c. Speaking 
d. Listening 
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10. Menurut anda, hal yang paling sulit dalam belajar Bahasa inggris 

adalah…* 

 
a. Menghafal kosa kata 
b. Grammar 
c. Pronounciation (n Pengucapan) 
d. Tenses 
Yang lain: 

 
 

11. cara umum, keinginan Anda dalam mempelajari Bahasa Inggris 

adalah :* 
a. Agar saya mampu menguasai kosa kata Bahasa Inggris yang berkaitan dengan dunia ekonomi 
islam secara baik 
b. Agar saya mampu menguasai grammar (tata bahasa) yang berkaitan dengan dunia ekonomi islam 
secara baik 
c. Agar saya mampu memahami dan menggunakan setiap kata, kalimay dan ungkapan dalam 
Bahasa inggris 
d. Agar saya mampu membedakan ungkapan formal dan non-formal dalam suatu teks Bahasa Inggris 
Yang lain: 

 

12. Urutan belajar Bahasa inggris seharusnya yang tepat menurut anda 

adalah…* 

 
a. Listening, speking , reading , writing 
b. Speaking, Listening, Reading, Writing 

c. Speaking, Listening, Reading, Writing 

d. Reading, Writing, speaking, Listening 

 

13. . Kompetensi Bahasa inggris yang ingin anda kuasai nanti adalah….* 

 
a. Memahami tenses 

b. Memahami Grammar 

c. Memahami penjelasan Bahasa Inggris 

d. Yang lain: 

 

14. Dalam pembelajaran Bahasa Inggris mendengarkan (listening), 

bentuk materi pembelajaran yang Anda inginkan adalah:* 
a. Mendengarkan nasabah yang ingin membuat rekening di Bank Syariah 
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b. Mendengarkan nasabah yang ingin memeriksa saldo mereka di Bank Syariah 

c. Mendengarkan nasabah yang ingin mengajukan pinjaman dari Bank Syariah 

d. Mendengarkan nasabah yang ingin menyimpan uang mereka di Bank Syariah 

e. Mendengarkan nasabah yang ingin membuat kartu kredit di BankSyariah 
Yang lain: 

 
 

15. Berapa panjang teks Bahasa Inggris dalam pembelajaran 

mendengarkan (listening) yang mampu Anda pahami?* 

 
a. > 200 kata (panjang) 

b. 100-200 kata (sedang) 

c. < 100 kata (Pendek) 

 

16. Dalam pembelajaran Bahasa Inggris berbicara (speaking), bentuk 

materi pembelajaran yang Anda inginkan adalah:* 
 
a. Menjelaskan kepada nasabah tentang informasi untuk membuat rekening di Bank Syariah 

b. Menjelaskan kepada nasabah menegnai saldo mereka di Bank Syariah 

c. Menjelaskan kepada nasabah tentang bagaimana untuk mengajukan pinjaman dari Bank Syariah 

d. Menjelaskan kepada nasabah bagaimana mengirim uang mereka di Bank Syariah 

e. Menjelaskan kepada nasabah cara menggunakan kartu kredit di Bank Syariah 

 

17. Berapa panjang teks Bahasa Inggris dalam pembelajaran berbicara 

(speaking) yang Anda inginkan?* 

 
a. > 200 kata (panjang) 

b. 100-200 kata (sedang) 

c. < 100 kata ( pendek) 

 

18. Dalam pembelajaran Bahasa Inggris membaca (reading), bentuk 

materi pembelajaran yang Anda inginkan adalah* 

 
a. Membaca brosur dari bank syariah 
b. Membaca surat, email, dan fakx dari Bank Syariah 

c. Membaca pemberitahuan di sekoitar Bank Syariah 
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d. Membaca cek di Bank Syariah 
e. Membaca bilyet di Bank Syariah 

Yang lain: 

 

19. Berapa panjang teks Bahasa Inggris dalam pembelajaran membaca (reading) 

yang mampu Anda pahami?* 
 

a. > 200 kata (panjang) 

b. 100-200 kata (sedang) 

c. < 100 kata (pendek) 

20. Dalam pembelajaran Bahasa Inggris menulis (writing), bentuk materi 

pembelajaran yang Anda inginkan adalah:* 
 
a. Menulis brosur bank Syariah. 

b. Membaca surat, email, dan fax dari bank Syariah lainnya 

c. Menulis cek untuk bank Syariah lainnya 

d. Menulis bilyet untuk bank Syariah lainnya . 

Yang lain: 

 

21. Berapa panjang teks Bahasa Inggris menulis (writing) yang Anda 

inginkan?* 

 

a. > 200 kata (panjang) 

b. 100-200 kata (sedang) 

c. < 100 kata (nPendek) 

22. Dalam pembelajaran Bahasa Inggris mendengarkan (listening), 

bentuk kegiatan yang Anda inginkan adalah:* 
 
a. Melengkapi percakapan Bahasa Inggris yang rumpang 
b. Mencatat vocabulary yang terkait dengan materi ketika mendengarkan 

c. Menceritakan kembali isi dari percakapan Bahasa Inggris dengan menggunakan bahasa sendiri. 

d. Mengidentifikasi isi dari percakapan Bahasa Inggris kemudian mendapatkan makna secara garis 

besar. 
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e. Mengidentifikasi informasi dari percakapan Bahasa Inggris dan menyimak tentang isi yang 

diperdengarkan kemudian saya menjawab beberapa pertanyaan yang telah disediakan. 

Yang lain: 

 

23. Dalam pembelajaran Bahasa Inggris berbicara (speaking), bentuk 

kegiatan yang Anda inginkan adalah:* 

 
a. Membuat sebuah dialog ( Percakapan yang dilakukan dua orang atau lebih) kemudian mempraktekkan 

dengan teman 

b. Bermain peran (Role-playing) yaitu meniru karakter dan perilaku dalam peran 

c. Berdiskusi tentang suatu topik kemudian menyampaikan pendapat yang berkaitan dengan topik 

tersebut menggunakan Bahasa Inggris. 

d. Mempersentasikan laporan atau hasil diskusi di depan kelas 

Yang lain: 

 

24. Dalam pembelajaran Bahasa Inggris membaca (reading) bentuk 

kegiatan yang Anda inginkan adalah:* 
 

a. Membaca bacaan kemudian mencari informasi yang berkaitan denga nisi bacaan 

b. Membaca bacaan kemudian menjawab pertanyaan yang berkitan dengan isi bacaan. 

c. Membaca bacaan kemudian meringkas isi bacaan. 

d. Membaca grafik, tabel, iklan dalam Bahasa Inggris. 

e. Mendiskusikan arti kosa kata berbahasa Inggris, seperti dengan sinonim dan antonim 

Yang lain: 

 

25. Dalam pembelajaran Bahasa Inggris kosa kata (vocabulary) bentuk 

kegiatan yang Anda inginkan adalah...* 

 
a. Menemukan kosa kata baru di dalam sebuah bacaan dan mencari arti atau terjemahannya di dalam 

kamus 

b. Mengidentifikasi arti atau terjemahan berdasarkan konteks yang terdapat di dalam bacaan. 

c. Melengkapi kalimat atau paragraf dalam suatu bacaan. 

d. Mengelompokkan kosa kata baru kemudian mempelajari tentang cara pengucapan, jenis kata, 

persamaan, lawan kata, dan contoh penggunaanya. 

Yang lain: 
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26. Dalam pembelajaran Bahasa Inggris menulis (writing) bentuk 

kegiatan yang Anda inginkan adalah...* 

 
a. Menulis teks Bahasa Inggris sesuai dengan tata Bahasa dan bentuk penyusunan paragraph yang benar 

b. Melengkapi paragraf yang rumpang yang sesuai dengan kalimat. 

c. Membetulkan bentuk kalimat, ejaan, dan tanda baca yang salah. 

d. Menyusun kalimat-kalimat sehingga menjadi satu paragraf yang benar. 

e. Menulis teks Bahasa Inggris berdasarkan gambar, tabel, diagram, bagan, atau grafik. 

Yang lain: 

 

27. Dalam pembelajaran Bahasa Inggris tata bahasa 

(grammar/structure) bentuk kegiatan yang Anda inginkan adalah...* 
 

a. Menghafalkan bentuk rumus tata bahasa 

b. Mengerjakan soal-soal latihan dengan rumus tata bahasa. 

c. Membuat kalimat sendiri berdasarkan pola tata bahasa yang benar. 

d. Mengidentifikasi bentuk kalimat yang salah lalu memperbaikinya 

Yang lain: 

 

28. Dalam pembelajaran Bahasa Inggris pengucapan atau pelafalan 

(pronounciation) bentuk kegiatan yang Anda inginkan adalah:* 

 
a. Mencari cara pengucapan di dalam kamus 

b. Mendengar dan menirukan cara pengucapan dari guru. 

c. Berlatih mengucapkan dari kata perkata. 

d. Berlatih mengucapkan kata yang memiliki bunyi yang hampir sama. 

e. Berlatih mengucapkan kalimat dengan cara penekanan (stress) dan intonasi pengucapan. 

Yang lain: 

 

29. Hal apa yang anda lakukan dalam menghafal kosa kata baru?* 

 
a. Membagi kelas kata ( adjective, noun, verb dan adverb) 

b. Membayangkan bentuk/gambar dari kata tersebut 
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c. Mendengar dan melihat gambar dari kata tersebut 

d. Menuliskannya kedalam sebuah kalimat 

e. Menuliskan kata-kata tersebut di sebuah kartu 

Yang lain: 

 
 

30. Kegiatan proses belajar mengajar Bahasa Inggris yang Anda sukai 

dilaksanakan di...* 

 
a. Ruang kelas 

b. Area luar kelas seperti taman atau aula kampus. 

c. Perpustakaan. 

d. Laboratorium. 

Yang lain: 

 
 

31. Kegiatan proses belajar mengajar Bahasa Inggris yang Anda sukai 

dalam mengerjakan tugas yaitu secara...* 

 
a. Individu. 

b. Berpasangan dengan teman sebangku. 

c. Membentuk kelompok kecil yang terdiri dari 3-4 orang 

d. Membuat projek belajar menjadi kelompok besar. 

e. Bekerjasama dengan semua teman kelas 

Yang lain: 

 
 

32. Bagaimana peran dosen/pengajar dalam kelas seaharusnya?* 

 
a. Dosen sebagai fasilitator/guide  

b. Dosen sebagai seorang yang mengendalikan semua kegiatan dalam kelas 

c. Yang lain: 
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33. Kegiatan proses belajar mengajar Bahasa Inggris, harapan Anda 

terhadap dosen ketika mengajar adalah...* 

 
a. Memotivasi mahasiswa saat mengerjakan setiap soal latihan Bahasa Inggris. 

b. Mendorong dan mengarahkan mahasiswa untuk menggunakan kreatifitas dalam mengerjakan tugas 

c. Membantu menerjemahkan kata-kata yang sulit dalam Bahasa Inggris. 

d. Memberi saran, koreksi, dan komentar terhadap setiap hasil kerja siswa. 

e. Menciptakan suasana menyenangkan agar mahasiswa mampu memecahkan masalah secara aktif 

dan mampu mengerjakan tugas dengan baik 

Yang lain: 

 
 

34. Kegiatan proses belajar mengajar Bahasa Inggris didalam kelas yang 

Anda sukai adalah...* 

 
a. Hanya mendengarkan penjelasan dosen ketika menerangkan materi Bahasa Inggris. 

b. Menggunakan kreativitas dalam mengerjakan tugas. 

c. Menggunakan metode game untuk memudahkan memahami materi Bahasa Inggris. 

d. Berdiskusi dan aktif selama pelajaran berlangsung untuk memecahkan dan mengerjakan tugas 

Yang lain: 

 

35. Aktivitas apa yang anda sukai dalam pembelajaran Bahasa inggris 

dalam ekonomi islam?* 

 
a. Bermain peran(role play) 

b. Praktek langsung dengan tean sejawat 

c. Membahas istilah-istilah ekonomi islam dalam Bahasa inggris 

d. Melakukan simulasi tentang kegiatan ekonomi islam dalam Bahasa inggris 

Yang lain: 
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Resisma 

Nurliana 

Nur isra 

Mita Ariani 

Asruni Damayanti 

Rezky Aulia 

Fifi Alfiana 

Kartina Sangriani 

 
 

HASIL DARI GEOGLE FORM 
 

Pertanyaan 
Jawaban 

  37  
 

Setelan 

 

37 jawaban 

 
Menerima jawaban 

 

 

Ringkasan 

 
Pertanyaan 

 
Individual 

 

1. NAMA LENGKAP37 jawaban 
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Salin 

Reza Vahlefi 

Rahmat hidayat 

NURFADILLAH 

Muh Ardiansyah Marwan 

Muh. Sofyan Azis 

Susiana 

Nuraeni 

Nurhikma 

Andi indriani 

Selpina Lisa 

Ummu Aiman Arfa 

Aryuda Al Aminaturrasyidah 

Dani Abdillah S 

SELINA SAMPURWATI 

A. Zulfikar Busri 

Nurhaerati 

HERIANTO 

Debhy Fitriani 

Muh. Akbar 

Nanda Putri Pratiwi 

Ahkam Ahmad 

HUSNUL KHATIMAH 

Ramsia 

Islamiah 

dhea ahhadi pamassei 

Sandi 

Rasti agustina 

Aldi Saputra 

Wildan Abdullah Raja Brani 
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1 
1 

 

LAKI-LAKI 
Perempuan 
64,9%3 
5,1% 

 

Salin 

 

     

LAKI-LAKI 13 

Perempuan 24 

 
B. KEBUTUHAN 

 

 

1. Secara umum, mengapa materi bahasa inggris sangat penting untuk anda 

pelajari?37 jawaban 

jawaban    

a. Untuk karir pekerjaan dimasa depan 20 

b. Untuk dapat berbicara dengan pendatang luar 2 

c. Karena Bahasa inggris adalah Bahasa internasional 9 

d. Agar mampu berkomunikasi secara lisan dan tulisan 6 
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2. Menurut anda, seberapa penting anda untuk menguasai Bahasa inggris ?37 

jawaban 

 

jawaban    

a. Untuk berinteraksi dengan orang-orang dilingkungan pekerjaan 4 

b. Untuk bias berbicara untuk menghadapi persaingan kerja di era 

globalisasi 
21 

c. Agar mudah mendapatkan pekerjaan yang sesuai 9 

d. Untuk membuat persentasi dalam Bahasa inggris 1 

Untuk bisa berinteraksi dengan orang asing bukan cuma orang indonesia saja 1 

Menguasai bahasa Inggris punya nilai plus tersendiri di dunia kerja 1 

 

3. Sebagai mahasiswa jurusan Ekonomi Islam, apa tujuan Anda belajar Bahasa 

Inggris?37 jawaban 

 

jawaban    

a. Agar saya mendapatkan banyak kosakata dalam Bahasa Inggris yang sesuai 

dengan jurusan, saya 
1 

b. Agar saya memiliki kemampuan dalam berbahasa Inggris secara lisan dan 

tertulis untuk kepentingan pekerjaan saya di masa depan. 
33 

c. Agar saya lulus ujian dalam mata mata kuliah Bahasa Inggris. 1 

d. Agar saya dapat melanjutkan sekolah keluar negeri 0 

e. Agar dapat mempelajari buku yang berbahasa inggris tentang Ekonomi Islam 2 

jawaban    
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4. Pengetahuan kebahasaan apa yang dapat membantu anda dalam meningkatkan 

keterampilan berbahasa dalam ekonomi islam?37 jawaban 

 
 

 

jawaban    

a. Vocabulary 16 

b. Grammar 4 

c. Pronounciation 12 

d. Tenses. 5 

    

 

5. Menurut Anda, untuk menunjang pendidikan anda di universitas atau untuk 

menunjang karier dalam pekerjaan Anda di masa depan, seharusnya kemampuan 

Anda mempelajari Bahasa Inggris berada pada level:37 jawaban 

 

jawaban    

a. Pemula (beginner): Mampu untuk memahami setiap kalimat dan ungkapan 

sederhana yang sering saya temui dalam kehidupan sehari-hari. 
12 

b. Menengah (intermediate): Mampu untuk memahami maksud dari sebuah teks 

bahasa Inggris yang rumit dan saya mampu memberi pendapat tentang teks 

tersebut. 

 
10 

c. Mahir (advanced): Mampu untuk memahami berbagai macam teks dalam bahasa 

Inggris dan saya mampu memahami makna tersirat yang terdapat dalam sebuah 

teks tersebut 

 
15 
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6. Sebagai seorang mahasiswa jurusan Ekonomi Islam, topik yang ingin Anda 

pelajari dalam Bahasa Inggris adalah:37 jawaban 

 

jawaban    

Bacaan Bahasa Inggris dalam konteks ekonomi islam (reading) 5 

b. Laporan keuangan dalam Bahasa Inggris (writing) 8 

c. Cara berkomunikasi dengan client dalam Bahasa Inggris (speaking) 24 

d. Percakapan dalam panggilan telepon menggunakan Bahasa Inggris 

(listening) 
0 

 

7. Skill berbahasa Inggris saat menjadi mahasiswa jurusan Ekonomi Islam yang 

akan sering Anda gunakan adalah37 jawaban 

 

jawaban    

a. Listening (mendengarkan) 3 

b. Speaking (berbicara) 26 

c. Reading (membaca) 7 

d. Writing (menulis) 1 



127 
 

 

 
 

 
 

8. Menurut Anda sebagai mahasiswa jurusan Ekonomi Islam, kemampuan Bahasa 

Inggris saat ini and berada pada level:37 jawaban 

 

jawaban    

a. Basic(lower): menegtahui sedikit kosakata dan ungkapan praktis, 

penguasaan grammar terbatas, pelafalan sangat dipengaruhi oleh Bahasa ibu. 
28 

b. Basic (upper): dapat berkomunikasi secara baik pada beberapa topik 

dengan percakapan pendek, masih mengalami beberapa kesulitan pada kosa 

kata, grammar dan pelafalan masih dipengaruhi oleh Bahasa ibu. 

 
1 

c. Intermediate( lower): dapat berkomunikasi dengan baik pada beberapa 

topic tertentu namun masih menemui kesulitan untuk tpik-topik lain, masih 

mengalami beberapa kesulitan pada kosakata, grammar dan pelafalan. 

 
3 

d. Intermediate(upper) : walaupun mempunyai kesulitan dalam kosakata, 

grammar dan pelafalan, tapi mampu terlibat dalam percakapan yang 

menyenangkan dan pada topik-topik yang dikenal. 

 
4 

e. Advanced ( mahir) : mampu berkomunikasi dengan lancar pada sebagian 

besar topik, hanya mengalami sedikit kesulitan pada kosakata, grammar dan 

pelafalan 

 
1 
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9. Dari ke 4 skills Bahasa inggris, menurut anda skill apa yang paling susah ?37 

jawaban 

 
 

jawaban    

a,. Reading 4 

b. Writing 3 

c. Speaking 25 

d. Listening 5 

 

10. Menurut anda, hal yang paling sulit dalam belajar Bahasa inggris adalah…37 

jawaban 

 

jawaban    

a. Menghafal kosa kata 5 

b. Grammar 9 

c. Pronounciation (Pengucapan) 18 

d. Tenses 5 

 

11. Secara umum, keinginan Anda dalam mempelajari Bahasa Inggris adalah :37 

jawaban 

 
 

jawaban    

a. Agar saya mampu menguasai kosa kata Bahasa Inggris yang berkaitan dengan  4 
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jawaban    

dunia ekonomi islam secara baik  

b. Agar saya mampu menguasai grammar (tata bahasa) yang berkaitan dengan 

dunia ekonomi islam secara baik 
9 

c. Agar saya mampu memahami dan menggunakan setiap kata, kalimat dan 

ungkapan dalam Bahasa Inggris 
20 

d. Agar saya mampu membedakan ungkapan formal dan non-formal dalam suatu 

teks Bahasa Inggris 
4 

 

12. Urutan belajar Bahasa inggris seharusnya yang tepat menurut anda adalah…37 

jawaban 

 

jawaban    

Listening, Speaking, Reading, Writing 5 

b. Listening, Reading, Speaking, Writing 22 

c. Speaking, Listening, Reading, Writing 3 

d. Reading, Writing, speaking, Listening 7 

 

13. . Kompetensi Bahasa inggris yang ingin anda kuasai nanti adalah….37 jawaban 
 
 

jawaban    

a. Memahami tenses 5 

b. Memahami Grammar 9 



130 
 

 

 
 

 

jawaban    

c. Memahami penjelasan Bahasa inggris 23 

 

14. Dalam pembelajaran Bahasa Inggris mendengarkan (listening), bentuk materi 

pembelajaran yang Anda inginkan adalah:37 jawaban 

 
 

 

jawaban    

a. Mendengarkan nasabah yang ingin membuat rekening di Bank Syariah 27 

b. Mendengarkan nasabah yang ingin memeriksa saldo mereka di Bank Syariah 0 

c. Mendengarkan nasabah yang ingin mengajukan pinjaman dari Bank Syariah 3 

d. Mendengarkan nasabah yang ingin menyimpan uang mereka di Bank Syariah 4 

e. Mendengarkan nasabah yang ingin membuat kartu kredit di BankSyariah 3 

15. Berapa panjang teks Bahasa Inggris dalam pembelajaran mendengarkan (li 
 

jawaban    

. > 200 kata (panjang) 2 

b. 100-200 kata (sedang) 6 

c. < 100 kata (pendek) 29 

 

16. Dalam pembelajaran Bahasa Inggris berbicara (speaking), bentuk materi 

pembelajaran yang Anda inginkan adalah:37 jawaban 
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jawaban    

a. Menjelaskan kepada nasabah tentang informasi untuk membuat rekening di 

Bank Syariah 
25 

b. Menjelaskan kepada nasabah menegnai saldo mereka di Bank Syariah 1 

c. Menjelaskan kepada nasabah tentang bagaimana untuk mengajukan pinjaman 

dari Bank Syariah 
5 

d. Menjelaskan kepada nasabah bagaimana mengirim uang mereka di Bank 

Syariah 
2 

e. Menjelaskan kepada nasabah cara menggunakan kartu kredit di Bank Syariah 4 

 

17. Berapa panjang teks Bahasa Inggris dalam pembelajaran berbicara (speaking) 

yang Anda inginkan?37 jawaban 

 

jawaban    

a. > 200 kata (panjang) 9 

b. 100-200 kata (sedang) 7 

c. <100 kata (pendek) 21 

 

18. Dalam pembelajaran Bahasa Inggris membaca (reading), bentuk materi 

pembelajaran yang Anda inginkan adalah37 jawaban 

 

jawaban    

a. Membaca brosur dari Bank Syariah 22 
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jawaban    

b. Membaca surat, email, dan fakx dari Bank Syariah 7 

c. Membaca pemberitahuan di sekoitar Bank Syariah 8 

d. Membaca cek di Bank Syariah 0 

e. Membaca bilyet di Bank Syariah 0 

 

19. Berapa panjang teks Bahasa Inggris dalam pembelajaran membaca (readi 

ng) yang mampu Anda pahami?37 jawaban 

 

jawaban    

a. > 200 kata (panjang) 4 

b. 100-200 kata (sedang) 9 

c. < 100 kata (pendek) 24 

 

20. Dalam pembelajaran Bahasa Inggris menulis (writing), bentuk materi 

pembelajaran yang Anda inginkan adalah:37 jawaban 

 

    

a. Menulis brosur bank Syariah. 10 

b. Membalas surat, email dan faks dari bank Syariah lainnya 19 

c. Menulis cek untuk bank Syariah lainnya 8 

d. Menulis bilyet untuk bank Syariah lainnya . 0 



133 
 

 

 
 
 
 

 

21. Berapa panjang teks Bahasa Inggris menulis (writing) yang Anda 
 

    

a. > 200 kata (panjang) 4 

b. 100-200 kata (sedang) 10 

c. < 100 kata (pendek) 23 

 

22. Dalam pembelajaran Bahasa Inggris mendengarkan (listening), bentuk kegiatan 

yang Anda inginkan adalah:37 jawaban 

 

    

a. Melengkapi percakapan Bahasa Inggris yang rumpang. 13 

b. Mencatat vocabulary yang terkait dengan materi ketika mendengarkan 4 

c. Menceritakan kembali isi dari percakapan Bahasa Inggris dengan 

menggunakan bahasa sendiri. 
3 

d. Mengidentifikasi isi dari percakapan Bahasa Inggris kemudian mendapatkan 

makna secara garis besar. 
7 

e. Mengidentifikasi informasi dari percakapan Bahasa Inggris dan menyimak 

tentang isi yang diperdengarkan kemudian saya menjawab beberapa pertanyaan 

yang telah disediakan. 

 
10 

 

23. Dalam pembelajaran Bahasa Inggris berbicara (speaking), bentuk kegiatan 

yang Anda inginkan adalah:37 jawaban 
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a. Membuat sebuah Dialog (percakapan yang dilakukan dua orang atau lebih) 

kemudian mempraktekan dengan teman. 
20 

b. Bermain peran (Role-playing) yaitu meniru karakter dan perilaku dalam 

peran 
9 

c. Berdiskusi tentang suatu topik kemudian menyampaikan pendapat yang 

berkaitan dengan topik tersebut menggunakan Bahasa Inggris. 
4 

d. Mempersentasikan laporan atau hasil diskusi di depan kelas 4 

 

24. Dalam pembelajaran Bahasa Inggris membaca (reading) bentuk kegiatan yang 

Anda inginkan adalah:37 jawaban 

 

jawaban    

a. Membaca bacaan kemudian mencari informasi yang berkaitan dengan isi 

bacaan. 
20 

b. Membaca bacaan kemudian menjawab pertanyaan yang berkitan dengan isi 

bacaan. 
11 

c. Membaca bacaan kemudian meringkas isi bacaan. 3 

d. Membaca grafik, tabel, iklan dalam Bahasa Inggris. 0 

e. Mendiskusikan arti kosa kata berbahasa Inggris, seperti dengan sinonim 

dan antonim 
3 

25. Dalam pembelajaran Bahasa Inggris kosa kata (vocabulary) bentuk ke 
 

jawaban    
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jawaban    

a. Menemukan kosa kata baru di dalam sebuah bacaan dan mencari arti atau 

terjemahannya di dalam kamus 
27 

b. Mengidentifikasi arti atau terjemahan berdasarkan konteks yang terdapat 

di dalam bacaan. 
4 

c. Melengkapi kalimat atau paragraf dalam suatu bacaan. 1 

d. Mengelompokkan kosa kata baru kemudian mempelajari tentang cara 

pengucapan, jenis kata, persamaan, lawan kata, dan contoh penggunaanya. 
5 

 

26. Dalam pembelajaran Bahasa Inggris menulis (writing) bentuk kegiatan yang 

Anda inginkan adalah...37 jawaban 

 

jawaban    

a. Menulis teks Bahasa Inggris sesuai dengan tata bahasa dan bentuk 

penyusunan paragraf yang benar. 
23 

b. Melengkapi paragraf yang rumpang yang sesuai dengan kalimat. 6 

c. Membetulkan bentuk kalimat, ejaan, dan tanda baca yang salah. 2 

d. Menyusun kalimat-kalimat sehingga menjadi satu paragraf yang benar. 4 

e. Menulis teks Bahasa Inggris berdasarkan gambar, tabel, diagram, bagan, 

atau grafik. 
2 

 

27. Dalam pembelajaran Bahasa Inggris tata bahasa (grammar/structure) bentuk 

kegiatan yang Anda inginkan adalah...37 jawaban 
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a. Menghafalkan bentuk rumus tata bahasa. 16 

b. Mengerjakan soal-soal latihan dengan rumus tata bahasa. 7 

c. Membuat kalimat sendiri berdasarkan pola tata bahasa yang benar. 4 

d. Mengidentifikasi bentuk kalimat yang salah lalu memperbaikinya 10 

 

28. Dalam pembelajaran Bahasa Inggris pengucapan atau pelafalan 

(pronounciation) bentuk kegiatan yang Anda inginkan adalah:37 jawaban 

 

jawaban    

a. Mencari cara pengucapan di dalam kamus. 2 

b. Mendengar dan menirukan cara pengucapan dari guru. 20 

c. Berlatih mengucapkan dari kata perkata. 7 

d. Berlatih mengucapkan kata yang memiliki bunyi yang hampir sama. 3 

e. Berlatih mengucapkan kalimat dengan cara penekanan (stress) dan intonasi 

pengucapan. 
5 

 

29. Hal apa yang anda lakukan dalam menghafal kosa kata baru?37 jawaban 
 
 

jawaban    

a. Membagi kelas kata tersebut( adjective, noun, verb, adverb) 20 

b. Membayangkan bentuk/gambar dari kata tersebut 4 
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jawaban    

c. Mendengar dan melihat gambar dari kata tersebut 4 

d. Menuliskannya kedalam sebuah kalimat 6 

e. Menuliskan kata-kata tersebut di sebuah kartu 3 

 

30. Kegiatan proses belajar mengajar Bahasa Inggris yang Anda sukai 

dilaksanakan di...37 jawaban 

 

jawaban    

a. Ruang kelas. 10 

b. Area luar kelas seperti taman atau aula kampus. 22 

c. Perpustakaan. 2 

d. Laboratorium. 2 

Dimana saja 1 

 

31. Kegiatan proses belajar mengajar Bahasa Inggris yang Anda sukai dalam 

mengerjakan tugas yaitu secara...37 jawaban 

 

jawaban    

a. Individu. 3 

b. Berpasangan dengan teman sebangku. 4 

c. Membentuk kelompok kecil yang terdiri dari 3-4 orang. 19 
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jawaban    

d. Membuat projek belajar menjadi kelompok besar. 2 

e. Bekerjasama dengan semua teman kelas 9 

 

32. Bagaimana peran dosen/pengajar dalam kelas seaharusnya?37 jawaban 

 
 
 
 
 

jawaban    

a. Dosen sebagai fasilitator/guide 23 

b. Dosen sebagai seseorang yang mengendalikan seluruh kegiatan dalam kelas 14 

 

33. Kegiatan proses belajar mengajar Bahasa Inggris, harapan Anda terhadap 

dosen ketika mengajar adalah...37 jawaban 

 

jawaban    

a. Memotivasi mahasiswa saat mengerjakan setiap soal latihan Bahasa 

Inggris. 
3 

b. Mendorong dan mengarahkan mahasiswa untuk menggunakan kreativitas dalam 

mengerjakan tugas. 
4 

c. Membantu menerjemahkan kata-kata yang sulit dalam Bahasa Inggris. 2 

d. Memberi saran, koreksi, dan komentar terhadap setiap hasil kerja siswa. 3 

e. Menciptakan suasana menyenangkan agar mahasiswa mampu memecahkan masalah 

secara aktif dan mampu mengerjakan tugas dengan baik 
25 
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34. Kegiatan proses belajar mengajar Bahasa Inggris didalam kelas yang Anda 

sukai adalah...37 jawaban 

 

jawaban    

a. Hanya mendengarkan penjelasan dosen ketika menerangkan materi Bahasa 

Inggris. 
1 

b. Menggunakan kreativitas dalam mengerjakan tugas. 3 

c. Menggunakan metode game untuk memudahkan memahami materi Bahasa Inggris. 9 

d. Berdiskusi dan aktif selama pelajaran berlangsung untuk memecahkan 

masalah dan mengerjakan tugas. 
24 

 

35. Aktivitas apa yang anda sukai dalam pembelajaran Bahasa inggris dalam 

ekonomi islam?37 jawaban 

 

jawaban    

a. Bermain peran(role play) 7 

b. Praktek langsung dengan tean sejawat 6 

c. Membahas istilah-istilah ekonomi islam dalam Bahasa inggris. 7 

d. Melakukan simulasi tentang kegiatan ekonomi islam dalam Bahasa inggris 17 
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