ABSTRAK
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Penelitian ini bertujuan untuk mengetahui pengaruh insentif dan
kepemimpinan terhadap kinerja driver online pada Perusahaan Gojek Cabang
Makassar. Penelitian yang digunakan adalah pendekatan jenis kuantitatif.
Populasi dalam penelitian sebanyak 40 responden dari Driver Gojek Cabang
Makassar. Adapun metode peneitian yang digunakan adalah teknik analisis
linear berganda yang digunakan dalam penelitian ini menggunakan model
interaktif dengan responden, dimana data interpretasi responden kemudian
direguiasikan dengan menggunakan teknik analisis data dalam hal ini SPSS
25. Hasil penelitian didapatkan secara parsial variable insentif (X1) dan
Kepemimpinan (X2) mempunyai pengarutt yang positif dan signifikan terhadap
kinerja (Y). Berdasarkan hasil perhitungan dapat diketahui adanya pengaruh
signifikan variabel independent (X1) dan (X2) terhadap variabel (Y).
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ABSTRACT

Muh. Javandy Novian S. 2022. The Influence of Incentives and Leadership
on the Performance of Online Drivers at the Makassar Branch of the Gojek
Company. Thesis Management Study Program, Faculty of Economics and
Business, University of Muhammadiyah Makassar. Supervised by
supervisor | [Idham Khalid, and Supervisor Il M. Hidayat.

This study aims to determine the effect of incentives and leadership on the
performance of online drivers at the Makassar branch of the Gojek Company. The
research used is a quantitative type approach. The population in this study was 40
respondents from Makassar Branch Gojek Drivers. The research method used is
the muiltiple linear analysis technique used in this study using an interactive model
with respondents, where the respondent's interpretation data is then reguiated
using data analysis techniques in this case SPSS 25. The results of the study
obtained partially variable incentives (X1) and leadership (X2) has a positive and
significant influence on performance (Y). Based on the calculation resuits, it can
be seen that there is a significant influence of the independent variables (X1) and
(X2) on the variable (Y).
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