ABSTRAK
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Penelitian ini bertujuan untuk mengetahui dan menganalisa pengaruh
budaya organisasi dan dukungan organisasi terhadap kinerja pegawai pada kantor
badan penanggulangan bencana daerah (BPBD) Kota Makassar. adapun teknik
pengumpulan data yang digunakan dalam penelitian ini yaitu dengan teknik survey
dengan cara menyebar kuesioner, wawancara dan dokumentasi. Populasi dan
sampel yang digunakan dalam penelitian ini sebanyak 43 responden. Teknik
analisis data yang digunakan adalah analisis regresi linear berganda yang diolah
dengan menggunakan bantuan software SPSS 24.

Hasil penelitian menunjukkan bahwa budaya organisasi, organizational
support memiliki pengaruh positif dan signifikan terhadap kinerja pegawai pada
kantor badan penanggulangan bencana daerah (BPBD) kota Makassar.
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ABSTRACT

Fitriani, 2023, the influence of organizational culture, organizational
support on employee performance at the Makassar City Regional Disaster
Management Agency (BPBD) office. Thesis, Management Study Program,
Faculty of Economics and Business, University of Muhammadiyah Makassar.
Supervised By: Sitti Marhumi and Muhammad Akib

This study aims to determine and analyze the effect of organizational culture
and organizational support on employee performance at the Makassar City
Regional Disaster Management Agency (BPBD) office. As for the data collection
technique used in this research, namely the survey technique by distributing
questionnaires, interviews and documentation. The population and sample used in
this study were 43 respondents. The data analysis technique used was multiple
linear regression analysis which was processed using SPSS 24 software.

The results showed that organizational culture, organizational support had
a positive and significant effect on employee performance at the Makassar City
Regional Disaster Management Agency (BPBD) office.
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