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ABSTRACT 

Darmi, 2022 Identifying Students’ Difficulties in Answering the TOEFL (a 

Descriptive Qualitative Research at the Fifth Semester Class of Universitas 

Muhammadiyah Makassar). Supervisors by St. Asmayanti and Uyunnasirah 

Hambali. 

The findings of this study can reveal the extent of student development identify 

they difficulties in answering the TOEFL. This research used a descriptive 

qualitative research. There is 9 students were selected as research subjects by 

researcher. Researcher presents interview as instrument of this research. This 

study identifying student difficulties, about how students answering TOEFL 

which apply in student 5th semesters of the Universitas Muhammadiyah 

Makassar. From data obtained in the findings, this study found students 

difficulties in answering TOEFL; had a difficulties in main idea during answering 

TOEFL, discovering difficulties of students is missing vocabulary, and difficulties 

in opinion, also make researcher figure it out, that almost student had difficulties 

in main idea and vocabulary. After find out students difficulties, researcher start 

discussion about TOEFL effectiveness as a graduation requirement of the 

respondents are 9 students were of the 2021 academic year in the English 

education class at Universitas Muhammadiyah of Makassar. 

Keyword: difficulties, answering, TOEFL 
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ABSTRAK 

Darmi, 2022 Mengidentifikasi Kesulitan Siswa Menjawab TOEFL (Penelitian 

Deskriptif Kualitatif Pada kelas semester V Universitas Muhammadiyah 

Makassar). Pembimbing oleh St. Asmayanti and Uyunnasirah Hambali. 

Temuan penelitian ini dapat mengungkapkan sejauh mana siswa mengidentifikasi 

kesulitan mereka dalam menjawab TOEFL. Penelitian ini menggunakan 

penelitian deskriptif kualitatif. Sebanyak 9 siswa dipilih sebagai subjek penelitian 

oleh peneliti serta menyajikan wawancara sebagai instrument penelitian. Pada 

penelitian ini ingin mengindentifikasi kesulitan siswa, tentang cara siswa 

menjawab TOEFL yang berlaku pada mahasiswa semester 5 di Universitas 

Muhammadiyah Makassar. Dari data yang di peroleh dari penelitian ini 

menemukan kesulitan siswa dalam menjawab TOEFL, siswa kesulitan dalam 

gagasan utama saat TOEFL, menemukan kesulitan siswa kekurangan kosa kata 

dan kesulitan dalam beropini atau membuat gagasan. Juga membuat peneliti 

mengetahui, bahwa hampir semua siswa mengelami kesulitan dalam gagasan 

utam dan kosa kata. Setelah mengetahui kesulitan siswa, peneliti memulai diskusi 

tentang efektivitas TOEFL sebagai syarat kelulusan. Responden berjumlah 9 

siswa angkatan akademik tahun 2021, Jurusan bahasa inggris di Universitas 

Muhammadiyah Makassar. 

Keyword: kesuliatn, menjawab, TOEFL 
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CHAPTER I 

INTRODUCTION 

A. Background of Research  

Test of English as a Foreign Language (TOEFL) has become popular in the 

world. It is one of the most ideal test for testing our proficiency in English (Study 

abroad, 2017). Almost in all scopes need a TOEFL test? When decide to study or 

find a career abroad, it must have requirement. When planning to join in a 

university where English is the native language, it must require to do a test such as 

TOEFL to prove that have skill in English so can survive and communicate with 

the people abroad. There are more than 4,500 test centres in 180 countries now 

and more than 22 million people have taken the test (Educational Testing Service, 

2009). TOEFL is used in all over the world to test the ability of English for people 

who live in non-English speaking countries. TOEFL test has been used 

internationally, including Indonesia 

TOEFL test was developed in the 20th century. It is also used in Indonesia as 

English proficiency test. In Indonesia, the TOEFL test is originally conducted by 

English Language System (ELS), a specific institution for TOEFL test, known as 

Institutional TOEFL. Although Indonesian people have been familiar with 

TOEFL test, but most of them get low score in TOEFL. Saukah (2000) did a 

research at the teacher training and education institutions in Indonesia. He found 

that most fresh graduates were not ready to continue their study after their 

graduation because they got lower score than was required. He found that the 

average TOEFL scores of English language lecturers in Indonesia are 393. It is far 
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lower than the minimum standard TOEFL score of 500 required for graduation. In 

order to obtain at least the minimum score, TOEFL should be developed in our 

country. 

TOEFL is also a graduation requirement of university. It means that it is 

important and we have to do it if we want to graduate from the university. 

Actually, TOEFL is not the only requirement of graduation, but there are some 

other requirements such as doing comprehensive examination, having a computer 

class, and the likes. We have to do all of the requirements before our graduation. 

If we do not do all of the requirements, we will not be able to have a graduation. 

TOEFL is one of the necessary requirements for graduation in universities, 

including Universitas Muhammadiyah Makassar. The students have to take the 

TOEFL test and achieve the certain minimum TOEFL score which depends on 

department’s requirement. It will be appropriate for English department students 

to fulfill this requirement as the students who have learned about English 

specifically. In fact, this requirement is not only for the English department 

students, but also for all students in the university. However, they have to achieve 

the score that is lower than English department. However, they still have obstacles 

to achieve the lower score to fulfill this requirement. Most of them have to sit for 

the test for several times to reach the minimum score at least. Whereas, as we 

know that other departments, such as physics, mathematics or chemistry education 

departments are only taking English lesson at the beginning of semester for about 

two hours. 
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There have been several studies on TOEFL that use it as a requirement of 

graduation. One of them was written by Hsu (2009). She did a research at non-

English departments of Taiwanese universities of technology. Then, there is an 

international journal entitled “Use of Standardized Tests as University Graduation 

Requirement”. It was written by Dongwan Cho in 2004 

Based on the above consideration and some previous of study, the research 

interest is listed under the heading for the aforementioned purpose." Identifying 

the Students Difficulties in Answering TOEFL of the Fifth Semester Class at the 

Universitas Muhammadiyah Makassar." 

B. Problem Statement 

Based on the background of the research, the research problem of this 

research is formulated as “What is the students’ difficulties in answering TOEFL 

at the fifth semester at the Universitas Muhammadiyah Makassar? 

C. Research Objectives 

Based on the research problem, the objective of the research is formulated as, 

“To find out students’ difficulties in answering TOEFL prediction at fifth 

semester at the Universitas Muhammadiyah Makassar” 

D. The Significant of the Research 

This research has conducted in order to give some information about the 

challenges of students in taking TOEFL test as requirement of their graduation. 

Furthermore, this research has provides information about the strategies of how 

students to anticipate challenges in taking TOEFL.  
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Lot a benefit happened from this research like student’s, reader, teacher 

including the writer has challenge about the difficult problem that tests someone’s 

ability or skill. Task-based language teaching has been demonstrated to be 

effective in raising achievement and boosting desire for learning. It encourages 

students to make predictions, encourages the use of context clues, and establishes 

a purpose. 

Even can find out the results of a study or research that has been carried out 

by previous researchers and of course the truth has been guaranteed because it has 

been prepared professionally and has been published through a publisher. The 

students have a good intelligent test, but not only is it a form of intelligence test, 

but the TOEFL is a guarantee that students can do academic work in an English-

speaking environment. The learning system on overseas campuses usually 

requires us to read and speak a lot, in English. 

E. The Scope of The Research 

The scope of this research focuses on the students’ difficulties in answering 

TOEFL prediction especially reading section. 
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CHAPTER II 

RELATED REVIEW OF LITERATURE 

A. Previous Related Studies  

This research is not a beginner on the track in terms, but some researchers 

have expressed exploration before they are relevant in this item, in this chapter 

first of all the researcher will explain some of the theories of experts regarding 

TOEFL. 

The first Research studies is through (Fitria, 2020) about Students' Ability in 

the Structure and Written Expression Section in TOEFL Prediction Test, This 

study aims to investigate the students’ ability and their opinions in doing  the  

Structure  and  Written  Expression  (SWE)  of  the  TOEFL Prediction  test. The 

result suggests that, on the mean score, 136 non-regular students show a higher 

average score of 30.68 than 118 regular students’  score  of  30.01;  on  the  

median  score,  both  regular  and  non-regular students have the same median 

score of 36 out of 40 points; while  on the  range score,  regular students  have a  

minimum score  of 4  to 40 correct answers, while  non-regular students have a 

minimum score of 5 to  39  correct  answers.  Related to their opinions about the 

test, the students  agree  that  SWE  is  the  most  difficult  test,  thus  arguing  that 

studying grammar is essential. Therefore, careful preparation is needed to  achieve  

a  maximum  score  on  the  test  such  as  having  sufficient knowledge of English 

grammar. 

The second Researcher studies through (Muhajir, 2019) about Students’ 

Difficulties in Mastering Structure and Written Expression Of Paper-Based 
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TOEFL. His research, Obtaining a score of TOEFL higher than 500 has been 

proven difficult. Some studies showed that students had biggest problems in 

answering section two of PBT TOEFL. Therefore, this study was aimed at 

investigating difficulties encountered by advanced EFL learners in mastering 

structure and written expression tested in PBT TOEFL. The PBT TOEFL test, 

designed by ETS, was conducted to 25 advanced undergraduate students, selected 

by using a convenient sampling technique, at Syiah Kuala University. The test 

consisted of 40 multiple choice questions and the students completed it within 25 

minutes. The result revealed that the students faced a serious problems with 

redundancy (48%), followed by verb form (53%), pronoun error (55%), plural 

(55%), WIAS (57%), parallelism (59%), article (60%), word order (61%), 

conjunction (62%), deleted word (71%), prepositional phrase (71%), word choice 

(73%), and part of speech (74%). It was concluded that redundancy was the most 

difficult aspect for the students. Hence, it is suggested that university lectures who 

teach structure pay more attention to this aspect. 

She investigate the students’ ability and their opinions in doing  the  Structure  

and  Written  Expression  (SWE)  of  the  TOEFL Prediction  test. The research 

found Related  to  their  opinions  about  the  test,  that  SWE  is  the  most  

difficult  test for student,  thus  arguing  that studying grammar is essential. 

Therefore, careful preparation is needed to  achieve  a  maximum  score  on  the  

test  such  as  having  sufficient knowledge of English grammar. It same with the 

second researcher, found that student having difficulties too, but different 

category, It was concluded that redundancy was the most difficult aspect for the 
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students. Hence, it is suggested that university lectures who teach structure pay 

more attention to this aspect 

B. Difficulties Students in TOEFL Prediction 

There are some difficulties in taking TOEFL Prediction test because English 

is our foreign language. Even for English department students, they have some 

challenges as well; they must have more challenges in taking TOEFL prediction 

test. Challenge is very related to problem. Because of that, in this part the writer 

not only tells about the challenges, but also about the problems that might be 

faced in TOEFL prediction test to decrease the challenges. Generally, there are 

some main problems in answering TOEFL. Mahmud (2014, p. 2581) conducted a 

research at Faculty of Language and Literature in State University of Makassar. 

She observed and interviewed the students of Graduate program and found that 

“the main problems of the students in answering the TOEFL test were due to 

several conflicting reasons, such as fewer basic skills, less practice, less 

motivation, and students’ individual differences such as age and social status.” 

The challenges that they may face will specifically be explained below. 

TOEFL Prediction in reading comprehension section. There are many 

problems that are usually faced on this section mentioned by Gear and Gear (as 

cited in Kadri, 2012, p. 21). Those are; main ideas, vocabularies, details and 

restatement, inferences in addition, the test-takers’ background of knowledge 

(schemata) also impacts the way of answering the questions in reading section of 

TOEFL prediction. Because the materials of reading comprehension that given 

most are academic passages such as science and technology. The social science is 
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the second most common reading topic and some passages concern about arts. So, 

if the non-English department students want to decrease the problems above, they 

are challenged to practice more in reading such as reading English novel, articles, 

etc. 

C. TOEFL Overview 

TOEFL is an abbreviation of “Test of English as a Foreign Language”. Some 

experts have given some brief definitions of TOEFL. They use different words 

and sentences to express the definition of TOEFL. Even though they use different 

words and sentences, all of them have the same meaning to express the definition 

of TOEFL that is a standardized test designed to measure the English language 

capabilities of non-native English speakers. According to Pyle (2001), TOEFL is 

a test designed to decide whether the non-native English students have a good 

skill in English to understand the courses at colleges or universities in the United 

States and Canada. 

Test of English as a Foreign Language (TOEFL) is a test that has been 

internationally recognized. Most of American universities require international 

students for either undergraduate or graduate programs to take the TOEFL test. 

They do not have to take the exam only in the United States (USA), but they can 

sit for it in other countries as well and the result will be internationally accepted. 

The language used in the examination is North American-English. It means that 

if the test-takers want to get high score in TOEFL, they should learn North 

American-English harder than British English or Australian-English. 
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The TOEFL is used to understand English spoken in North America, to 

recognize selected structural and grammatical sentences in written English, and to 

read short passages that are similar to those that students encounter in North 

American colleges and universities. According to Ascher (as cited in Kadri, 

2012) TOEFL is used to know how much students have learned about structures, 

vocabularies, and sound systems of English and it doesn’t prove the action in the 

classroom and management of one’s English. 

TOEFL is a large scale language assessment. Taylor and Angelis (as cited in 

Munadia, 2016, p. 16), the first TOEFL was administered in 1964 at 57 test 

centres for 920 candidates. There was an institute established in 1962. It 

concerned with the English proficiency in some countries that used English as 

their foreign language or second language. In 1963-1964, the institute developed 

a test called “TOEFL”. It was officially developed by Centre for Applied 

Linguistics in Stanford University, and was handled by Prof. Dr. Charles A. 

Ferguson. In 1964, funded by grants from Ford Foundation and Danforth 

Foundation, the TOEFL program was first administered by the Modern Language 

Association. In the next year, the College Board and Educational Testing Service 

(ETS) joint and took the responsibility for TOEFL program. They cooperated in 

arranging the TOEFL program. Under this arrangement, Educational Testing 

Service has been responsible for administering TOEFL program (Sudarmono, 

2013). 

TOEFL test also has been used by scholarship selection committees of 

universities, governments and some agencies such as Fulbright, AMIDEAST. 
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The Agency for International Development, and the Latin American Scholarship 

Program as a standardized measurement of candidates’ proficiency in English. 

Now, TOEFL is well-known for its existence by the committees. It is 

approximately about more than 8500 universities and colleges in the United 

States, Canada, Australia and 130 other countries in the world require foreign 

applicants to submit TOEFL score along with transcript and recommendations in 

order to be considered as admission (as cited in Munadia, 2016, p. 17). There are 

three types of TOEFL test. Those are:  

1. The Paper-Based Test (PBT)  

2. The Computer-Based Test (CBT)  

3. The Internet-Based Test (IBT).  

The test has been advanced all the time from firstly introduced which was the 

Paper-Based Test (PBT) to the Internet-Based Test (IBT). Nowadays, IBT 

TOEFL has been used more often than PBT TOEFL. Nikolayev (2016) also 

mentions in her research that IBT TOEFL is the most popular type of TOEFL in 

all over the world where English is a non-native language. And it is also the 

reason why she chose IBT TOEFL to be observed. But, even though the test has 

been developed to Computer-Based Test (CBT) and Internet-Based Test (IBT), 

PBT TOEFL is still administered and accepted by countries the explanation about 

three types of TOEFL currently administered around the world. 

D. Reading Section of TOEFL Prediction  

TOEFL is a trademark of ETS (Educational Testing Service) which means 

that it is administered by ETS. The certificate of TOEFL test is scored by ETS. It 
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means that the TOEFL test that is not administered by ETS (Educational Testing 

Service) is not the real TOEFL. It is called Prediction TOEFL. As its name, 

Prediction TOEFL is the TOEFL test that is predicted. It is administered by an 

institutions or courses which are not handled by ETS. The question asked in this 

test is gotten from TOEFL book, such as Longman, Barron, ETS power prep, or 

held by the institutions that provides the test. So, the question is illegal and the 

accuracy of the score is not valid. In addition, the certificate is named “TOEFL 

Prediction Certificate” without ETS logo which is published by the institution 

where the test is taken. TOEFL can be used for some requirements, such as for 

applying for short courses, scholarships, or applying for a job in some countries. 

However, prediction TOEFL test can only be used as an evaluation of learning 

process or prediction of TOEFL score before the test-takers sit for the real TOEFL 

examination, and cannot be used for other purposes. So, if the test-takers only 

want to evaluate themselves in English proficiency, they just have to take 

prediction TOEFL. If they want to take the TOEFL test for the requirements in 

applying a job or scholarship, taking this test is not appropriate. Because the 

researcher focused on the reading part in TOEFL prediction, the researcher looked 

for references in each type of TOEFL. 

1. Paper-Based Test (PBT) 

The Paper-Based Test (PBT) is a pencil-paper-used test. It is a traditional 

examination which is the first type of TOEFL. It has been used since 1964. In an 

international journal, explained that the test-takers only took this test since that 

year until the Computer-Based Test (CBT) was introduced in 1998 (Vu & Vu, 
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2013). Nowadays, this test is only used in some countries where the Computer-

Based Test (CBT) and Internet-Based Test (IBT) are not available. 

PBT TOEFL test used by colleges or other institutions to test their students. 

So that, the score is not internationally valid. It is just admitted in the colleges or 

institutions where the examinees took the test. Most of the test-takers are the 

sudents who are going take their thesis final examinations. The scores that they 

have to achieve are different based on their departments such as for English 

department students is 490, whereas for other departments are 400 (see 

appendices A and B). In addition, The score will be valid only for one year. This 

test will take time for about two hours. Before proceeding to take the test in the 

colleges, the examinees usually have to ask all the information about the will be-

taken examination to the test centre or language centre. For example, especially in 

State Islamic University of Ar-Raniry, PBT TOEFL is conducted by Language 

Development Centre (LDC). Moreover, in taking this test, the test-takers must 

register immediately to get a test seat because this tests tend to be limited.  

Furthermore, the Paper-Based Test (PBT) score is higher than Computer-

Based Test (CBT) and Internet-Based Test (IBT). Phillips (2001) in her book 

stated that the lowest score that achieved on PBT TOEFL test is 217 while the 

highest score is 677 which is based on the score of the whole sections.  

a. Reading Comprehension 

This section is used to evaluate the ability of test-takers in understanding 

English passages. In this section, the test-takers have to read about 5 or 6 passages 

and answer the questions referred to the passages. This section has 50 questions 
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which takes about 30 minutes to complete. The test-takers have to answer 

multiple choice questions concerning the ideas and the meaning of words in the 

passages (Phillips, 2001, p. xiv).  

The TOEFL PBT test in the Reading Comprehension Section aims to test 

your ability to understand, interpret, and analyze texts or readings on various 

topics. This section consists of four to six texts/readings of approximately 200 - 

450 words. Each text is usually followed by 7-12 questions. The number of 

questions for Reading Comprehension is 50 questions. Reading topics are usually 

related to academic issues, especially textbooks on Biology, Physics, Geography, 

American History, Biography, Economics, Social Sciences, and Art. 

Question Type to answer the questions in this Reading Comprehension 

section, understanding the types of questions in preparation for the TOEFL test is 

very important. The following are various types of questions that often appear on 

the TOEFL test; Questions about a topic or theme, The main topic is the main 

subject of the reading, what the reading is about, Topics or themes can be: the text 

is about or the title, Example. 
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Figure 2.1: Example TOEFL Section Reading Comprehension 

2. Computer-Based Test (CBT) 

As the writer mentioned before that Computer-Based Test (CBT) was 

introduced in 1998. This test is almost similar with the Paper-Based Test (PBT), 

but the examinees use computer while taking the exam. They use headphones in 

listening section to enable them to listen well. At the beginning, the test gives the 

instructions to answer the questions. The examinees may know how much time 

left to answer the rest questions by looking at the computer. Unfortunately, CBT 

has the weakness that the test takers cannot back to the passed questions. The test-

takers cannot skip the questions or return to the previous questions. This test takes 

time for about four hours including the time to read the instructions. In CBT 
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TOEFL, the test-takers have to reach the minimum score which is 173, while the 

maximum is 300 (Sudarmono, 2013). In taking CBT TOEFL test, the examinees 

cannot take the test more than once in a month. So if they do not pass the exam, 

they have to wait for next month’s test. In addition, the score will be valid for two 

years. So people have to sit for the exam again after two years in case they apply 

for the next two years’ CBT-needed-programs. According to Sudarmono (2013), 

there are four sections in CBT TOEFL, which are listening, structure, reading 

comprehension, and writing. For more detail, it will be explained below.  

a. Reading Comprehension 

This section is not adaptive question. It means that the examinees can leave 

out the answer, change the answer, and back to the previous question as well. This 

section provides about five passages to be answered which have 10-12 questions 

for each part. So the total questions are about 44-45 questions. To answer this 

section, they will be given 70-90 minutes. 

3. Internet-Based Test (IBT) 

Internet-Based Test (IBT) is the newest type of TOEFL. Even though PBT 

and CBT TOEFL are still used, but IBT TOEFL has replaced the position of 

others. This test is tested first in the USA, Canada, France, Germany, and Italy in 

2005. Then it was published by other countries in 2006 while CBT TOEFL is 

terminated in the same year (Sudarmono, 2013). 

This test concerns on the test-takers’ ability to communicate. It can be 

assessed in speaking section. This test consists of four sections, which are reading, 

listening, speaking, and writing test. There is no structure or grammatical section 



18  

 

in this test. But it does not mean that the test-takers do not need to learn it, 

because the mastery of structure determines other sections. Without mastering 

grammar, it will not be easy to do the test well. 

According to Abboud and Hussein (2011, p. 8), the form of InternetBased 

Test (IBT) is figured in the following table. 

Table 2.1: The Internet-Based (IBT) Program Format 

Test Section Number of Questions Timing  

Reading  3-5 passages, 12-14 questions each 60-100 

minutes 

Listening 4-6 lectures, 6 questions each 

2-3 

60-90 minutes 

Break   

Speaking  6 tasks: 2 independent and 4 integrated  20 minutes 

Writing  1 integrated task 20 minutes 

 

To sum up, Internet-Based Test (IBT) takes for about 4,5 hours with break 

time in the middle of the test hours. This TOEFL is organized about 30- 40 times 

a year. The total score of this TOEFL is limited on a scale of (61- 120) 

(Sudarmono, 2013). 
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E. Conceptual Frameworks 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Figure 2.2: Conceptual Framework 

Based on the conceptual framework presented above, described the steps had 

determine the students' level of difficulty in answering TOEFL. Observation had 

employed as research instruments in this study were determine students' who 

deserve used as subject in this study. The third step involved the researcher 

interview students, about difficulties in answering TOEFL were determine how 

difficult become for them build TOEFL in terms of paragraph content, so that 

researcher had data were determine research result. The study then discovers that 

students had a trouble identifying TOEFL. 

 

 

Identifying student difficulties in 

answering TOEFL 

TOEFL (Test of English Foreign Language) 

Observation on students (TOEFL) 

Interview student  difficulties in answering 

TOEFL 
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CHAPTER III 

RESEARCH METHOD 

A. Research Design 

The researcher used descriptive qualitative according to Denzin 1994, 

qualitative research is multi methods in focus, involving an interpretive, 

naturalistic approach to its subject matter. This means that qualitative researchers 

study things in their natural settings, attempting make sense of, or interpret, 

phenomena in terms of the meanings people bring to them. This research 

described the students' challenge in answering TOEFL in Universitas 

Muhammadiyah Makassar fifth semester. 

B. Subject Study 

The researcher subjects were English Student at Universitas Muhammadiyah 

Makassar, with required has taken TOEFL 2 to 3 times, provided that the scored 

were between 400-500. Based on researcher observation, Researcher had 

succeeded in conducting a survey from students’ semester 5th as participant where 

researcher found 9 students’ met the requirements as a research subject participant 

at Universitas Muhammadiyah Makassar.  

C. Research Instrument  

The instrument of this research used one-on-one interview, because one-on-

one interview were data collection process in which the researcher ask questions 

and records answers from only one participant in the study at a time. According to 

Creswell (2012:386) open-ended question is a question for which researcher does 
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not provide the response options the participants provide their own responses to 

the question 

D. Data Collection  

The Researcher also used documentation were obtain the data in order were 

answers the research problems. For more explanation, the procedures discussed as 

follow. 

1. The researcher asked permission students, request the data of the TOEFL 

score and also asked permission retrieve data were search for which skills 

were answered incorrectly in TOEFL. 

2. Then the writer used the documentation were make this research more 

accurate. 

3. After getting the data from the student, the researcher had writes summary 

about difficulties in practice the TOEFL prediction. 

4. The writer also used unstructured interview were free interview where 

researcher do not used interview guidelines that had arranged in a systematic 

and complete for data collection. 

This interview technique, the researcher asked a directly respondent. But if 

there were participant who do not had time participate in the interview session, it 

can be done indirectly through communication media such a telephone, email or 

letter. 

E. Data Analysis 

In this research, the writer applied analysis data. According to Given 

(2008:186), data analysis is an integral part of qualitative research and constitutes 
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an essential stepping stone toward both gathering data and linking one‘s findings 

with higher order concepts. 

The writer examined the data by used descriptive qualitative method. It was 

done were allowed the researchers give information on how the research was done 

and analysed the data, through: 

1. Data Transcribing  

The interview means making a complete and written copy of the recording, 

typing every word spoken on the recording and noting the important things. 

2. Data Reduction  

Used a large amount of data interferes can cause the level of accuracy to be 

low. Therefore the data needs reduced, but with due observance that this 

process not change the result of data analysis. 

3. Data Interpretation  

Data was needed describe the significant meaning of data concerning the data 

findings. 
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CHAPTER IV 

FINDINGS AND DISCUSSION 

This chapter consisted of findings and discussion of the research as the result. 

Finding show the result from the data that have been collected and analysed from 

the Interview. Discussion deals with the description and interpretation based on 

the findings of the research.  

A. Findings 

The interview has consists of issue of the students difficulties in answering 

TOEFL. The respondents were 9  Students 5th semester in English education 

department faculty of teacher training and education class at the Universitas 

Muhammadiyah Makassar. The assessment in this interview to find out students'  

difficulties. 

1. Students’ Difficulties in Answering TOEFL at the Fifth Semester   

The interview has been done, the question of the interview questions were 

designed to gather information about student’s difficulties in answering TOEFL 

Researcher has prepared questions about this section. 

a. Had a difficulties in Main Idea during answering TOEFL 

Table 4.1: Exact #1 

R1 “when determining the main idea, I experienced difficulties in 

processing the meaning in text” 

R2 “I don’t know anything, maybe the main idea were at beginning of 

text” 

R3 “the technique I use in determining the main idea looking for the 

dominant word” 
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R4 “there are some words that are difficult for me to interpret” 

R5 “during TOEFL I spent most of my time determining the main 

idea of the text” 

R6 “answered the main idea section at the very of the TOEFL session, 

making my answers so random” 

 

Question about main idea was the most student having difficulties, there was 

6 out of 9 students had difficulties, when researcher start analysed seems like 

students had a difficulties in main idea such, students lack interest in reading, do 

not understand the contents of paragraphs, do not understanding meaning of main 

ideas, lack of vocabulary, sometimes it takes time to read and understand text, and 

limited time in understanding texts. 

b. Discovering difficulties of students is missing vocabulary 

Table 4.2: Exact #2 

R1 “sometimes I doubt, have to determine the meaning of the 

sentence in the text” 

R2 “my vocabulary is very less, I should have studied” 

R3 “vocabulary is always followed by grammar, in this grammar, 

sometimes I had difficulties” 

R4 “I have difficulties translating formal words on the TOEFL” 

  

Question about vocabulary discover 4 out of 9 students said that vocabulary 

difficult in doing TOEFL, the researcher analysed students difficulties in 

vocabulary such, lack of confidence, limited time to studying, fear of learning 

grammar, difficulties to translate. 
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c. Difficulties students in opinion 

Table 4.3: Exact #3 

R1 “opinion requires a lot of book references, that’s where my 

difficulties” 

R2 “opinion is very difficult, requires a lot of vocabulary and 

grammar” 

R3 “Imagine, I’m a person who rarely gives an opinion, suddenly in 

TOEFL I was told to do it, isn’t that difficult” 

 

Question about opinion specifically TOEFL test, has find out 3 from 9 

students had difficulties, created opinion in TEOFL. After the researcher 

identifying that student had issue like, lack of references such as books, rarely 

practicing vocabulary, and opinion still looks very difficult for students. 

From the result of the interview, it can be concluded that the result interview 

of the students at 5th semester in English Education Department Universitas 

Muhammadiyah Makassar, discussing about students' difficulties in taking 

TOEFL discover almost students in this study having a problem, based on result 

students' average difficulties in main idea, vocabulary, and opinion. which mean 

almost students have difficulties in taking TOEFL. 

B. Discussion 

The Students’ Dominant Difficulties in answering TOEFL. The most difficult 

part of the results of this study is the question of TOEFL Effectiveness as a 

Graduation Requirement, at the beginning of the interview session, the students 

seemed to object if TOEFL was made as a graduation requirement, so that almost 
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all students only take TOEFL once, even though at first glance that TOEFL is a 

test that analyses the extent of students' ability to speak English.  

Moreover, there is also a study conducted by Aziz (2016), which aims to 

reveal students’ perspective on the requirements of having a minimum score in 

TOEFL to graduate in higher education. The study investigated that the students’ 

perspective were classified into threefold, that is positive, negative, and neutral. 

The positive one is related to the advantages of TOEFL. Meanwhile, the negative 

one is related to academic reasons as it delays their graduation.  

McNamara in Lemmetti (2015) describes testing in social life as a universal 

feature. They argued that tests have particular purposes, such as to establish 

identity. This has become an accepted part of many fields. Test also is interpreted 

as a tool of measuring someone’s ability, knowledge, and performance, The 

policy of having TOEFL as a graduation requirement is seen by many institutions 

and people as a good thing.  

According Aziz (2016) defines the importance of TOEFL which is often used 

to determine a person’s ability to speak English. The Test of English as a Foreign 

Language (TOEFL) is a major indicator of non-native speakers’ English ability. It 

is used worldwide to measure the English language aptitude of students who apply 

to universities and colleges in countries where English is the language of 

instruction. Scores on the TOEFL are required by more than 4,400 universities 

and colleges around the world at the graduate and undergraduate levels.  

The TOEFL test is a necessary test for some non-English speaking countries 

(and in a larger context, Asian) university students wishing to study at a university 
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in the United States, Canada, or any other country where English is the language 

of instruction. The results of the measurement typically used by many 

international universities to determine the extent to which new students can speak 

English and, therefore, to follow the material presented during the study.  

Further, Bhakti and Marwanto (2014) state that another importance of TOEFL 

is that TOEFL can be used as one of the requirements of job admission in the 

government institutions as well as in the government and private companies. It 

also can be used as one of school admission as well as the graduation 

requirements. 

From above explanation, it can actually be seen that TOEFL is a very 

important test for English students, because it is related to the careers of students 

who want to work or continue studying abroad, talking about TOEFL, abroad, 

TOEFL is a graduation requirement to enter a university, and what is more 

surprising is that TOEFL has been studied by upper middle school students and 

made as a graduation requirement. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

A. Conclusion 

This research is aim to find out the students difficulties in answering TOEFL 

at Universitas Muhammadiyah Makassar. From the output of interview finally the 

researcher state that: Students having difficulties in answering TOEFL because 

had a problem in main idea, lack of vocabulary, and difficulties in opinion. The 

intended preparation is about information related to the TOEFL. 

The dominant difficulties of students at fifth semester in English Student in 

answering TOEFL of the interview: they are: the students’ dominant difficulty 

was the problem in main idea, and the students’ dominant difficulty was lack of 

vocabulary. As a result it could conclude those students’ difficulties in answering 

having difficulties.  

The result can be determined that students still had difficulties in answering 

the TOEFL, especially had a difficulty in main idea during answering TOEFL, 

discovering difficulties of student is missing vocabulary,  and difficulties in 

opinion. Then researcher managed to reveal that the most dominating difficulties 

for all participants were in difficulties in main idea and vocabulary. 

B. Suggestion 

1. Lecturer of Teaching English Foreign Language shall active to look student’s 

ability and always to motivation the other foreign language lecturer to 

increase they mastery in teaching a little bit about TOEFL, were hoping to 

develop the students’ ability in understanding TOEFL, and also increase 
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students basic skills because it can be ascertained, that they actually had 

potential to mastered TOEFL. 

2. To the recommended future researcher students’ perhaps the best thing for 

you to do this, continue further research on this research. In this study 

identifying student difficulties and then having to carry out further research 

for more satisfying results, such as looking for student abilities in answering 

TOEFL, maybe this is good for the recommended future students’. 

3. To the students’ at second year of English Education Department Universitas 

Muhammadiyah Makassar shall do often exercise TOEFL test, when studying 

at home always do practice tests under the test time constrains. 
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APPENDICES 

APPENDIX A 

(Research Instrument) 

INTERVIEW QUESTION 

Nama  : 

NIM  : 

Jenis Kelamin : 

Status  : Mahasiswa/ Alumni (coret yang bukan) 

Jurusan : 

I. Pengaruh Pengetahuan awal mahasiswa terhadap skor TOEFL 

1. Apakah anda pernah mempelajari TOEFL secara khusus sebagai Mata Kuliah 

anda ? 

a. Tidak Pernah  b. Pernah 

2. Apakah anda pernah mengikuti les TOEFL ? 

a. Tidak Pernah  b. Pernah 

3. Apakah anda pernah mempelajari mengenai reading comprehension in 

TOEFL? 

a. Tidak Pernah  c. Kadang-kadang  e. Selalu 

b. Pernah   d. Sering 

II. Kendala dalam mengikuti TOEFL 

1. Pada Reading Comprehension Section, terdapat beberapa jenis soal. Berilah 

tanda centang pada bagian yang menurut anda sulit dikerjakan pada Reading 

Comprehension Section. 
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Masalah/ Kesulitan  Sangat 

Sulit 

Sulit Mudah Sangat 

Mudah 

Main idea / topic      

Vocabularies (sinonim kata)     

References/ rujukan kata     

Restatement (mengungkapkan 

kembali ide dalam teks) 

    

Inferences (kesimpulan teks)     

Opini (pandangan penulis)     

True, false, exception, mentioned 

word 

    

 

Kadri (2012:56) 
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APPENDIX B 

(Script Instrument) 

A. Result Interview Student  

#Respondent 1 

1. Very difficult, when determining the main idea, I experienced difficulties in 

processing the meaning in text. 

2. Very difficult, sometimes I doubt, have to determine the meaning of the 

sentence in the text. 

3. Easy, I did not had difficulties on that 

4. Easy, I mastered restatement sentences. 

5. Easy, doing inferences is best part that I can do 

6. Very hard, opinion requires a lot of book references, that’s where my 

difficulties. 

7. Easy, never had difficulties in here 

 

#Respondent 2 

1. Very hard, I don’t know anything, maybe the main idea were at beginning 

of text 

2. Very hard, my vocabulary is very less, I should have studied 

3. Easy, I never confused using references 

4. Easy, some people said restatement was hard but me that’s easy 

5. Easy, Inferences actually easy when you understand that word. 
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6. Very hard, opinion is very difficult, requires a lot of vocabulary and 

grammar 

7. Easy, I had learning about true or false when junior school  

 

#Respondent 3 

1. Very hard, the technique I use in determining the main idea looking for the 

dominant word 

2. Very hard,  vocabulary is always followed by grammar, in this grammar, 

sometimes I had difficulties 

3. Easy, references that’s my job outside campus 

4. Easy, I have taking course about restatement 

5. Easy, never had problem on that, during taking TOEFL 

6. Very hard, Imagine, I’m a person who rarely gives an opinion, suddenly in 

TOEFL I was told to do it, isn’t that difficult 

7. Easy, true or false? Even for children can do it 

 

#Respondent 4 

1. Very hard, there are some words that are difficult for me to interpret 

2. Very hard, I have difficulties translating formal words on the TOEFL 

3. Easy, references are when you state something than you must put expert. 

4. Easy, you know something about restatement use as an alternative to legal 

references  

5. Easy, inference, lexically means conclusion, I know it 
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6. Easy, opinion called mind to explain preferences, I have make it easier  

7. Easy, true or false its only reviewing material that has been presented in the 

form of a statement  

 

#Respondent 5 

1. Very hard, during TOEFL I spent most of my time determining the main 

idea of the text 

2. Easy, when you absolutely love English, there was no reason to having 

problem on that 

3. Easy, always reading book  can make you, having a limited references 

4. Easy, restatement I am sure, that you can’t write a journal or thesis if you did 

not understand, what restatement is. 

5. Easy, you want to know the key of restatement start to understand what the 

point of text you read 

6. Easy,  when I was disagree on something, I am always to give my opinion 

7. Easy, I cannot remember the first time I was found this true or false, maybe 

when I was in junior high school 

 

#Respondent 6 

1. Very hard, answered the main idea section at the very of the TOEFL 

session, making my answers so random. 

2. Easy,  I tell you something about improve your vocabulary, start to noting the 

word that you don’t understand 
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3. Easy, giving a something references, you need to start a reading book 

4. Easy, when I was presentation, I am always use restatement of expert to help 

improve my statement 

5. Easy, inferences is using observation and background to reach logical 

conclusion 

6. Easy, An opinion is a statement that expresses a feeling, an attitude, a value 

judgment, or a belief. 

7. Easy, True or False, Even in exam questions, true or false question types 

often appear, students must choose the true or false statement in the question. 

 

#Respondent 7 

1. Easy, to find the main idea, I try to wonder what it says about the person, 

thing, or idea. 

2. Easy, if you understand what vocabulary is, you will find activities to help 

you learn the meaning, pronunciation and spelling of new words. 

3. Easy, I think references may use factual or non-factual support. 

4. Easy, either in the form of words or some sentences those are considered 

important by both the counselor and the counselee, that's a restatement. 

5. Easy, if someone slams a door, you can infer that she is upset about 

something, that's word mean a inferences  
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6. Easy, you add expressions such as 'in my opinion' or 'in their opinion' to a 

statement in order to indicate that it is what you or someone else thinks, and 

is not necessarily a fact. 

7. True or False, The idea is simple: everyone gets a double-sided true/false 

sign. 

#Respondent 8 

1. Easy, the main idea that underlies an article/paragraph is listed in on sentence 

or more and is usually listed in the sentence. 

2. Easy, the pages are organized by topic and include interactive exercises to 

help you learn and remember the new words. 

3. Easy, reference is a note in a book that tells you where a particular piece of 

information comes from. 

4. Easy, in repeating the contents of the counselee's message, the counselor 

provides feedback on the contents of the counselee's statement in different 

words then you can do it a restatement. 

5. Easy, An inference is an idea or conclusion that's drawn from evidence and 

reasoning  

6. Easy, Statements such as "Capital punishment is legalized murder" are often 

called "opinions" because they express viewpoints, but they are not based on 

facts or other evidence. 

7. True or False, True and False Questions consist of a question and two answer 

options, right? 
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#Respondent 9 

1. Easy, according to Landmark School Outreach, the main idea is the important 

thing about a topic. 

2. Easy, there are also two fun word games to help you improve your 

vocabulary. 

3. Easy, but better way, I think reference is a short note recognizing a source of 

information or of a quoted passage. 

4. Easy, to realize the counselee's comments by repeating what the counselee 

has said in more appropriate ways. 

5. Easy, Inferences are steps in reasoning, moving from premises to logical 

consequences; etymologically, 

6. Easy, they cannot be disproved or even contested in a rational or logical 

manner. 

7. True or False, The question typically consists of a statement, and the test-

taker needs to select a 'true' or 'false' response. 
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B. Result of Data Reduction  

1. Had a difficulties in Main Idea during answering TOEFL 

Exact #1 

R1 “when determining the main idea, I experienced difficulties in 

processing the meaning in text” 

R2 “I don’t know anything, maybe the main idea were at beginning of 

text” 

R3 “the technique I use in determining the main idea looking for the 

dominant word” 

R4 “there are some words that are difficult for me to interpret” 

R5 “during TOEFL I spent most of my time determining the main 

idea of the text” 

R6 “answered the main idea section at the very of the TOEFL session, 

making my answers so random” 

 

2. Discovering difficulties of students is missing vocabulary 

Exact #2 

R1 “sometimes I doubt, have to determine the meaning of the 

sentence in the text” 

R2 “my vocabulary is very less, I should have studied” 

R3 “vocabulary is always followed by grammar, in this grammar, 

sometimes I had difficulties” 

R4 “I have difficulties translating formal words on the TOEFL” 
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3. Difficulties students in opinion 

Exact #3 

R1 “opinion requires a lot of book references, that’s where my 

difficulties” 

R2 “opinion is very difficult, requires a lot of vocabulary and 

grammar” 

R3 “Imagine, I’m a person who rarely gives an opinion, suddenly in 

TOEFL I was told to do it, isn’t that difficult” 
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APPENDIX C 

(Documentation) 

Interview Students 

• Interview the student of 5th semester at Universitas Muhammadiyah 

Makassar 
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