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ABSTRAK 
 

Nur Annisa K, 2023. Implementasi Prinsip Keadilan Sosial Pada Bantuan Sosial 
Program Keluarga Harapan Terhadap Masyarakat Di Desa Toddotoa Kabupaten 
Gowa. Dibimbing oleh Fatimah Azis dan Yumriani. 
 Penelitian ini bertujuan untuk mengetahui mekanisme pendistribusian 
bantuan sosial pemerintah terhadap masyarakat di Desa Toddotoa, untuk 
mengetahui mekanisme pendistribusian bantuan sosial pemerintah dapat memenuhi 
prinsip keadilan sosial masyarakat di Desa Toddotoa, dan untuk mengetahui respon 
dan tingkat kepuasan masyarakat terhadap penyaluran bantuan sosial program 
keluarga harapan (PKH). Jenis penelitian yang digunakan dalam penelitian ini 
adalah penelitian kualitatif dengan pendekatan studi kasus. Adapun teknik penelitian 
yang dugunakan yaitu, observasi, wawancara dan dokumen.  
 Hasil penelitian menunjukkan bahwa dalam pendistribusian bantuan sosial 
program keluarga harapan (PKH) memiliki mekanisme yaitu dimulai dari pendataan, 
sosioalisasi sampai penyaluran bantuan, serta penarikan bantuan bisa dilakukan di 
POS dan Bank BNI, namun dalam penyaluran bantuan terdapat Kendala yaitu 
terkendala jarak karena tidak adanya ATM BNI di Desa Toddotoa. Dan 
pendistribusian bantuan sosial di Desa Toddotoa sudah memenuhi prinsip keadilan 
sosial, dan program keluarga harapan ini memberikan dampak yang baik karena 
dapat meningkatkan perekonomian masyarakat namun disamping itu juga memiliki 
dampak negatif karena membuat masyarakat ketergantungan dengan bantuan yang 
diberikan sehingga masyarakat belum bisa mandiri sepenuhnya. Dan jumlah 
bantuan yang diterima berbeda-beda atau sesuai dengan kategori penerima, serta 
penyaluran bantuan di Desa Toddotoa sudah tepat waktu dan kinerja pendamping 
PKH sudah bagus dan amanah dalam menjalangkan tugasnya. 
 
Kata kunci: Implementasi, Keadilan Sosial, Distribusi, Bantuan Sosial, 
Program Keluarga Harapan 
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ABSTRACT 
 

Nur Annisa K, 2023. Implementation of the Principles of Social Justice in the Social 
Assistance of the Family Hope Program for the Community in Toddotoa Village, 
Gowa Regency. Supervised by Fatimah Azis and Yumriani 

This study aims to determine the mechanism for distributing government 
social assistance to the community in Toddotoa Village, to determine the mechanism 
for distributing government social assistance to fulfill the principles of social justice 
for the community in Toddotoa Village, and to determine the response and level of 
community satisfaction with the distribution of social assistance for the Family Hope 
Program (PKH). The type of research used in this research is qualitative research 
with a case study approach. The research techniques used are observation, 
interviews and documents. 

The results showed that in the distribution of social assistance the Family 
Hope Program (PKH) had a mechanism that started from data collection, 
socialization to distribution of aid, and withdrawal of assistance could be done at 
POS and Bank BNI, but in the distribution of assistance there were constraints, 
namely distance constraints due to the absence of ATMs BNI in Toddotoa Village. 
And the distribution of social assistance in Toddotoa Village has met the principles of 
social justice, and this family of hope program has a good impact because it can 
improve the community's economy but besides that it also has a negative impact 
because it makes the community dependent on the assistance provided so that the 
community cannot be fully independent. And the amount of assistance received 
varied or according to the category of recipients, and the distribution of assistance in 
Toddotoa Village was timely and the performance of PKH assistants was good and 
trustworthy in carrying out their duties. 
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