
vi 
 

Abstrak 

Reski Saputra. 105 251 1017 19, 2023. Judul Skripsi: Analisis Tinjauan Hukum 

Islam terhadap sistem Cash On Delivery (COD) pada Transaksi Jual Beli Online. 

Dibimbing oleh Siti Walida dan Saidin Mansyur. 

Perkembangan zaman dan teknologi yang semakin maju berdampak pada 

segala aspek dan kegiatan. Salah satu kegiatan yang sangat berdampak pada 

perkembangan teknologi yang semakin berkembang pesat ialah kegiatan jual beli 

online baik dari segi teknis maupun objeknya yang saat ini dapat dilakukan secara 

online. Sistem yang digunakan dalam proses transaksi jual beli online saat ini juga 

sangat bervariatif seperti Rekening Bersama (ATM), transfer Bank (M-Banking), 

E-Money, dan ada juga sistem Cash on Delivery atau sering disebut COD. 

 

Dalam penulisan penelitian ini menggunakan metode kualitatif yaitu 

memberikan gambaran menyeluruh tentang suatu masalah yang berkembang di 

masyarakat, sedangkan untuk pendekatan yang digunakan ialah dengan metode 

studi kasus, yakni metode penelitian yang dilakukan melalui serangkaian 

pengamatan tentang keadaan, kelompok, masyarakat setempat, lembaga-lembaga, 

ataupun individu-individu. Data yang digunakan dalam penelitian ini adalah data 

primer dan data sekudner. 
 

Dari hasil penelitian kepada para mahasiswa Universitas Muhammadiyah 

Makassar, dapat di simpulkan bahwa kebanyakan dari mereka memiliki 

permasalahan yang sama dalam bertransaksi jual beli secara online menggunakan 

sistem Cash On Delivery. Dalam pandangan Hukum Islam mengenai jual beli 

online melalui sistem pembayaran COD (Cash On Delivery) belum sesuai dengan 

aturan fiqih, karena transaksi COD (Cash On Delivery) yang dilakukan akad jual 

belinya dilaksanakan secara online. Karena pada saat terjadi akad jual beli online 

tersebut, penjual dan pembeli samasama berhutang, saat penjual belum 

menyerahkan barangnya dan pembeli belum membayarkan uangnya.  

 

Kata Kunci: Jual Beli Online Cash On Delivery(COD) 

 

 

 

 

 

 

 



vii 
 

ABSTRACT 

Reski Saputra. 105 251 1017 19, 2023. Thesis Title: Analysis of Islamic Law 

Review of the Cash On Delivery (COD) system in Online Buying and Selling 

Transactions. Supervised by Siti Walida and Saidin Mansyur. 

The development of times and increasingly advanced technology has an impact on 

all aspects and activities. One of the activities that has a significant impact on 

technological developments which is growing rapidly is online buying and selling 

activities both from a technical and object point of view which can currently be 

done online. The system used in the current online buying and selling transaction 

process is also very varied, such as Joint Accounts (ATM), Bank transfers (M-

Banking), E-Money, and there is also a Cash on Delivery system or often called 

COD. 

In writing this study using a qualitative method that is to provide an overall picture 

of a problem that develops in society, while the approach used is the case study 

method, namely a research method carried out through a series of observations 

about conditions, groups, local communities, institutions, or individuals. The data 

used in this study are primary data and secondary data. 

From the results of research on students at the University of Muhammadiyah 

Makassar, it can be concluded that most of them have the same problems in buying 

and selling transactions online using the Cash On Delivery system. In the view of 

Islamic law regarding buying and selling online through the COD (Cash On 

Delivery) payment system is not in accordance with fiqh rules, because COD (Cash 

On Delivery) transactions are carried out online. Because when the online buying 

and selling contract occurs, both the seller and the buyer are in debt, when the seller 

has not delivered the goods and the buyer has not paid the money. 
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