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ABSTRACT 

Background : Primary health care is the first place where patients come into 

contact with the health system and is widely used by the population. However, 

reports of patient safety incidents are very limited and there is not much research 

on the use of patients' safety in primary health care. The phenomenon that occurs 

in the primary health care facility is called the iceberg phenomena. The 

occurrence of patients' safety incidents in primary care is caused by a culture of 

patient safety that has not been widely applied. To enhance a culture of patient 

safety, one of the ways that can be developed is the process of knowledge 

sharing.. 

Objective: To identify the relationship of knowledge sharing on the 

implementation of patient safety culture at Unismuh Medical Centre Clinic 2023.. 

Method: This study adopts a mixed-method sequential explanatory design with a 

cross-sectional framework. It involves 16 respondents for the quantitative data 

and 3 respondents for the qualitative data.  

Results: The study's findings, derived from statistical testing using the Spearman 

Rank correlation test, resulted in a p value of 0.716. It can be concluded that there 

is no correlation between knowledge sharing and patient safety culture.. 

Conclusion: There was no significant relationship between knowledge sharing 

and patient safety culture at Unismuh Medical centre clinic 2023 
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ABSTRAK 

 

Latar belakang : Pelayanan kesehatan primer adalah tempat pertama pasien 

berhubungan dengan sistem kesehatan dan banyak digunakan oleh populasi. 

Namun, laporan kejadian keselamatan pasien sangat terbatas dan penelitian belum 

banyak tentang penggunaan keselamatan pasien di layanan kesehatan primer. 

Fenomena yang terjadi di fasilitas kesehatan primer disebut sebagai 

fenomena gunung es. Terjadinya insiden keselamatan pasien di perawatan primer 

salah satunya diakibatkan oleh budaya keselamatan pasien yang belum diterapkan 

sedara luas. Untuk meningkatkan budaya keselamatan pasien, salah satu cara yang 

dapat dikembangkangkan adalah proses berbagi pengetahuan atau knowledge 

sharing. 

Tujuan : Untuk mengidentifikasi hubungan knowledge sharing terhadap 

penerapan budaya keselamatan pasien di Klinik Unismuh Medical Centre 2023. 

Metode : Penelitian ini menggunakan metode campuran tipe sequential 

explanatory design dengan rancangan cross sectional. Sebanyak 16 responden 

untuk data kuantitatif dan 3 responden untuk data kualitatif. 

Hasil : Hasil penelitian berdasarkan uji statistik menggunakan uji korelasi Rank 

Spearman diperoleh p value = 0,716, maka dapat disimpulkan tidak ada hubungan 

antara knowledge sharing dengan budaya keselamatan pasien.  

Kesimpulan : Tidak terdapat hubungan antara knowledge sharing terhadap 

penerapan budaya keselamatan pasien di Klinik Unismuh Medical Centre 2023. 

Kata kunci : Knowledge Sharing, Budaya Keselamatan Pasien, Keselamatan 

Pasien  


