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Penelitian ini bertujuan untuk mengevaluasi implementasi prinsip-prinsip good 

governance di Kantor Kecamatan Tinambung, Kabupaten Polewali Mandar, 

dengan fokus pada identifikasi penerapan prinsip-prinsip tersebut serta faktor- 

faktor penghambatnya. Metode penelitian yang digunakan adalah kualitatif, 

melibatkan dua informan dari kantor kecamatan dan 30 responden masyarakat 

melalui kuesioner. Empat indikator yang dianalisis meliputi akuntabilitas, 

transparansi, partisipasi masyarakat, dan penegakan hukum. 

Hasil penelitian menunjukkan bahwa Kantor Kecamatan Tinambung telah 

menunjukkan kinerja yang baik dalam hal kejujuran, kepatuhan terhadap prosedur, 

penyediaan informasi, kemudahan akses, proses pengaduan, serta partisipasi dan 

keterlibatan masyarakat. Namun, masih terdapat tantangan dalam hal efisiensi 

pengelolaan, penggunaan teknologi, dan ketidakstabilan prosedur. Untuk 

meningkatkan pelayanan publik, diperlukan evaluasi dan perbaikan dalam integrasi 

teknologi, aksesibilitas informasi, dan mekanisme pengelolaan. Peningkatan 

pemahaman terhadap konteks kultural dan sosial, manajemen sumber daya, serta 

kepemimpinan yang responsif diharapkan dapat memperbaiki efektivitas 

administrasi dan mendukung perubahan sosial yang lebih efektif. 
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ABSTRAK 

vii 

 

 

 

MU'ARIF. 2024. Implementation of Good Governance Principles in Regional 

Autonomy at the Tinambung District Office, Polewali Mandar Regency. Thesis, 

Department of Pancasila and Citizenship Education, Faculty of Teacher Training 

and Education, Muhammadiyah University of Makassar. Supervised by Andi 

Sugiati and Auliah Andika Rukman. 

This research aims to evaluate the implementation of good governance principles 

in the Tinambung District Office, Polewali Mandar Regency, with a focus on 

identifying the application of these principles and the inhibiting factors. The 

research method used was qualitative, involving two informants from the sub- 

district office and 30 community respondents through questionnaires. The four 

indicators analyzed include accountability, transparency, community participation 

and law enforcement. 

The research results show that the Tinambung District Office has demonstrated 

good performance in terms of honesty, compliance with procedures, provision of 

information, ease of access, complaints process, as well as community participation 

and involvement. However, there are still challenges in terms of management 

efficiency, use of technology, and procedural instability. To improve public 

services, evaluation and improvements are needed in technology integration, 

information accessibility and management mechanisms. Increasing understanding 

of cultural and social contexts, resource management, and responsive leadership are 

expected to improve administrative effectiveness and support more effective social 

change. 
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