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Tujuan penelitian ini yakni untuk mengetahui gambaran sistem pengendalian
internal pada Kantor SAMSAT Kab.bantaeng, dan mengetahui implementasi
sistem pengendalian internal terhadap pemungutan pajak kendaraan bermotor
pada Kantor SAMSAT Kab.Bantaeng. Teknik analisis data yang digunakan pada
penelitian ini adalah teknik kuantitatif dengan menggunakan metode Reduksi
data, Penyajian data dan Penarikan Kesimpulan.

Hasil penelitian ini menunjukkan bahwa pengendalian internal yang diterapkan
pada kantor samsat bantaeng selalu mengikuti SOP yang diterapkan. SOP sudah
menjadi gambaran terhadap Kantor SAMSAT Kab. Bantaeng agar setiap prosedur
yang dikerjakan lebih terarah.
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ABSTRACT

SUHAEMI, 2024. Implementation of an internal control system for motor
vehicle tax collection at the district samsat office. Bantaeng. Scientific Writing
(KTI). Program at the Faculty of Economics and Business, Muhammadiyah
University of Makassar. Supervised by Supervisor | Mr Rustan and Supervisor Il
Mr Andi Arman.

The aim of this research is to determine the description of the internal control
system at the Bantaeng Regency SAMSAT Office, and to determine the
implementation of the internal control system for motor vehicle tax collection at the
Bantaeng Regency SAMSAT Office. The data analysis technigque used in this
research is a quantitative technique using data reduction, data presentation and

conclusion drawing methods.
The results of this research show that the internal controls implemented at the
Bantaeng Samsat office always follow the implemented SOPs. The SOP has

become a description of the SAMSAT District Office. Bantaeng so that every

procedure carried out is more focused.
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