ABSTRACT

SAKRIADI, 2023. The Influence of Training, Empowerment and Self-
Efficacy on Employees’ Job Satisfaction at The Center for Education Quality
Assurance in South Sulawesi Province. Supervised by Andi Jam'an and
Idham Khalik.

This study aimed to examiné and analyze the influence of training on
employees’ job satisfaction, Empowerment on employees’ job satisfaction,
and self-efficacy on employees* job satisfaction, Empowerment and Self-
Efficacy on Employees’.Job Satisfaction. As for the population, there were
100 employees at.the Center for Quality Assurance for Education in South
Sulawesi Province. Data collection were collected through observation,
questionnaires and documentation while data analysis techniques using
SPSS. The research results found that Training, Empowerment and Self-
Efficacy had a significant positive influence on the Job Satisfaction variable.
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ABSTRACT

SAKRIADI, 2023. THE INFLUENCE OF TRAINING, EMPOWERMENT
AND SELF-EFFICACY ON EMPLOYEE JOB SATISFACTION AT THE
CENTER FOR EDUCATION QUALITY ASSURANCE IN SOUTH
SULAWESI PROVINCE.

This study aims to examine and analyze the effect of training on
employee job satisfaction, Empowerment on employee job satisfaction,
and self-efficacy on employee job satisfaction, Empowerment and Self-
Efficacy on Employee Job Satisfaction. As for the population, there are
100 employees at the Center for Quality Assurance for Education in South
Sulawesi Province. Data collection techniques through observation,
questionnaires and documentation while data analysis techniques using
SPSS.

The research results found that Training, Empowerment and Self-

Efficacy had a significant positive effect on the Job Satisfaction variable.
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