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ABSTRACT 
 

Nurjannah, 2023. The Implementation of ESP Materials in Teaching English 

to the Students of IED at FEB at UNISMUH Makassar. Thesis of English 

Department, Universitas Muhammadiyah Makassar. Supervissed by  Andi Tenri 

Ampa, as the first consultant and Nur Qalby, as the second consultant 

 

The aims of this Research were: (1) to find out the impelemetation about 

the content of English for Specific Purpose Materials by students of IED at FEB 

at UNISMUH Makassar (2) to investigate the Lecturer‟s Strategy in Teaching 

English for Specific Purpose.   

This study used descriptive qualitative method. Subject of this research 

was lecturer of IED at FEB at UNISMUH Makassar. The procedure of this 

Research is that researcher gives observation and documentation to lecturer.  

The results of this study showed that: first, the implementation of ESP 

materials focused on their academic studies and used related to the absolute and 

variable characteristics, the second the Lecturer‟s strategy used Direct Teaching 

Strategy and Mastery Learning Strategy of ESP has be able of IED students. 

English materials needed by students of Islamic Economic study program is an 

interesting and useful material for them in the future, especially in their future 

career. Students also expect interesting material that is easy to understand and 

based on their desires.  

The researcher concludes that the results of this study can help the 

teaching lecturers to be used to make esp based English teaching materials as they 

wish. 
 

Key Words:, Implementation, English Learning Materials, teaching Strategy 

Islamic Economic Study Program 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

vi 
 

 

 

ABSTRAK 

 

Nurjannah, 2023. Implementasi Materi ESP dalam Pengajaran Bahasa Inggris 

kepada Mahasiswa IED di FEB UNISMUH Makassar.. Dibimbing oleh Andi 

Tenri Ampa, sebagai konsultan pertama dan Nur Qalby sebagai konsultan kedua. 

 

 

 Tujuan dari penelitian ini adalah: (1) untuk mengetahui implementasi 

tentang isi materi Bahasa Inggris untuk Tujuan Khusus oleh mahasiswa IED di 

FEB di UNISMUH Makassar (2) untuk menyelidiki Strategi Dosen dalam 

Mengajar Bahasa Inggris untuk Tujuan Khusus. 

 Penelitian ini menggunakan metode kualitatif deskriptif. Subyek 

penelitian ini adalah Dosen di IED FEB UNISMUH Makassar. Prosedur 

penelitian ini adalah peneliti memberikan observasi dan dokumentasi kepada 

dosen. 

 Hasil penelitian ini menunjukkan bahwa: pertama, penerapan materi 

ESP difokuskan pada kajian akademis mereka yang menggunakan karakteristik 

absolut dan variable dalam ESP, kedua, Dosen menggunakan Strategi Pengajaran 

Langsung dan Strategi Pembelajaran Penguasaan, materi ESP yang dibutuhkan 

oleh mahasiswa program studi Ekonomi Islam merupakan materi yang menarik 

dan bermanfaat bagi mereka di masa depan, terutama dalam karir masa depan 

mereka. Mahasiswa juga mengharapkan materi yang menarik yang mudah 

dipahami dan sesuai dengan keinginan mereka. 

 Peneliti berharap hasil penelitian ini dapat membantu dosen pengajar 

untuk terbiasa membuat bahan ajar bahasa Inggris berbasis esp sesuai keinginan. 

 

 

Kata Kunci:, Materi Pembelajaran Bahasa inggris, strategi mengajar ESP program 

studi ekonomi islam 
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CHAPTER I 

INTRODUCTION 

A. Background 

 

Students needs for learning English is not merely about general English 

anymore but also understanding the English language which relevant to their 

major study when it comes to the university level. In many countries, the 

globalization of the economy and tertiary education takes ESP to attract great 

interest at the higher education that becomes a growing need for undergraduate 

students (Kirkgoz and Dikilitas, 2018). It is important to understand the 

English language specifically because, in this era, many books, journals, and 

any other sources are written in English. In addition, having a deep 

understanding of ESP could help students to improve their own quality of 

pursuing their targeted career. That is why there is a high demand for English 

for Specific Purposes (ESP). The meaning of ESP itself is a way people teach a 

language that relates to the students‟ field of their working circumstances 

(Sarazar, 2017). 

In fact, implementing ESP especially in the EFL or ESL speaking 

country is not easy. There were a lot of factors that influence the process of 

learning English specifically. English for Specific Purpose (ESP) has gained 

great attention in the teaching English as the second or foreign language. Based 

on the name, ESP is designed for particular people to teach a particular context 

which is related to learners “majority of study” (Baleghizadeh and 

Rahimi,2018). 
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Unfortunately, this condition creates such a phenomenon where 

understanding general English becomes the main goals of the teaching and 

learning process by lecturers at Faculty of Economics and Business of 

Muhammadiyah University of Makassar. On the contrary, what students need 

is not only a general English but also a language that relates to their majority 

study. So when it comes to understanding the materials of their own field 

students would know nothing. Somehow people neglect the importance of ESP 

due to the mind set of how to pass the standard score without considering the 

use of ESP.  

Muhammadiyah University of Makassar is one of the higher 

educations in South Sulawesi. It is applied KKNI-based curriculum. KKNI-

based curriculum applied was based on the issuance of Presidential Regulation 

no. 08 of 2012 and Higher education regulation No. 12 of 2012 Article 29 

paragraph (1), (2), and (3) have an impact on the curriculum and its 

management in each program. The curriculum initially refers to the 

achievement of competence to be referring to the achievement of learning or 

learning outcomes. The learning system that is used for each semester is using 

the credit units (Sistem Kredit Semester). The time given for each credit unit is 

50 minutes. Mostly, each subject for each semester has approximately 2-4 

credit units.  

Furthermore, the curriculum is conducted by implementing the KKNI 

(Kurikulum Nasional Indonesia) so that the faculty has the authority to create 

their own learning system as long as it produces good learning outcomes. The 
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implementation of the curriculum hopefully will create an outcome that let 

students be able to compete in the globalization era. One of the ways to create 

this outcome is by implementing an ESP course for Economics Department in 

Muhammadiyah University of Makassar. Actually, English become a 

compulsory subject that should be taken by every student at Muhammadiyah 

University of Makassar. The intention of implementing English subject is not 

only to prepare the students in the globalization era but also to let the students 

learning the English language that is relevant to their discipline knowledge. 

Unfortunately, this condition creates such a phenomenon where 

understanding general English becomes the main goals of the teaching and 

learning process. On the contrary, what students need is not only a general 

English but also a language that relates to their majority study. So when it 

comes to understanding the materials of their own field students would know 

nothing. Somehow people neglect the importance of ESP due to the mindset of 

how to pass   the standard score without considering the use of ESP.  

The time allocation for English for Specific Purposes is only once a 

week (2 credit units) for one or two semesters.
 
 It is only 100 minutes for each 

meeting which is not enough for learning both of the general and specific 

languages at the same time. Bellania 2018 stated that this kind of insignificant 

time allocation lead to the achievement of learning English for specific 

purposes becomes less attainable. 
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Especially for non-English department students of Muhammadiyah 

University of Makassar, being able to communicate English as well as use it for 

learning their subjects effectively would be considered as their main needs of 

having English. In this context, English is not solely a subject matter to be 

learned, as it is commonly placed as one of compulsory subjects in the 

curriculum, but also as a means for the students learning in their fields of study. 

A matter of fact of ESP is that combining subject matters and English language 

in the instruction, in which the students are able to apply what they learn in 

their English classes right away in their study, whether it be economics, 

education, accounting, business management, sciences, Islamic studies, or 

tourism. In turn, their abilities in their subject-matter fields are of a great help 

to English acquisition. 

Especially in Islamic Economics Department, English teaching and 

learning is designed to prepare students to be experts, practitioners and/or 

workers in the field of Economics Department. They are expected to be able 

not only to access information (reading and listening) but also to communicate 

(speaking and writing) in Islamic economic English. Therefore, for this specific 

purpose, English courses and programs should be prepared based on the 

analysis of what students‟ needs for their future goals. 

Despite the significance of the importance of need analysis, many 

studies show that in Islamic economics context, ESP course design for students 

seems to exclude students‟ needs as the foundation to design English courses or 

programs. 
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The general English could not fulfil the whole specific needs of 

learners, especially the students of Economics Department. They need to learn 

specific English materials that teach by lecturers with their learning field, 

moreover, they need to learn English to support their role as their job to-be. 

The ESP is needed to fulfil the specific needs of the learners, so they can be 

capable and successful English learners either in their academic studies or for 

their future careers. 

Yet in the reality, the implementation of ESP at the university level has 

not in line with the demands of English learning. English teaching at the 

university level is more aimed to teach English in general. In addition, the time 

allocation for learning English is significant which makes the goals of learning 

specific English is not achieved maximally. 

Based on the explanation above, the researcher will do the research to 

analyze the implementation of English for Specific Purpose (ESP) in learning 

materials for students of Economics Department. Furthermore the researcher 

wants to discover whether the learning materials by lecturers in Business and 

Economic Faculty at Muhammadiyah University of Makassar. For English 

Lecture, design an appropriate learning materials are always a challenge 

because they have to understand students‟ real needs, as is the choice of 

appropriate materials. In addition, English are offered in different departments 

such as Applied English and Economic. English major students and Economic 

major students have different characteristics, strengths and weaknesses. 

Therefore, it is important to discover how Lecturers rearrange or adjust the 
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design of their English learning materials when their students are from different 

departments. Based on the reason above, the researcher would like to study 

The Implementation of ESP Materials in Teaching English to the Students 

of IED of FEB UNISMUH Makassar. 

B. Research Questions 

 

Based on the of the  background above, the problems of this study 

can be formulated as follows: 

1. What are the ESP materials implemented by the Lecturer in Teaching 

English to the Students of IED of FEB UNISMUH Makassar?  

2. What Strategies are used by Lecturer and how are they implemented to 

the Students of IED of FEB UNISMUH Makassar? 

C. Objectives of the Research 

Related to the research questions above, the objectives of this      study 

are as follows: 

1. To investigate the Lecturer‟s implement about the contents of English for 

Specific Purpose for the students of IED of FEB UNISMUH Makassar. 

2. To analyze the lecturer strategy in teaching English for Specific Purpose of 

IED of FEB UNISMUH Makassar. 

D. Significance of the Research 

1. Theoretical 

There are some expected advantages of this research; the first 

advantage is for the students of majoring in Islamic Economic, especially 
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of FEB of Universitas Muhammadiyah Makassar to use these English 

materials of the research to implement their English skills so that it can 

be useful for their future job especially in this global competition.  

2. Practical 

English lecturers will have the benefit of using the English 

materials to be studied and then using the generated materials to educate 

the students and the advantage is for the further researcher to use the 

result of the study as a reference in developing other materials related to 

English for Specific Purposes materials. 

E. Scope of the research 

 The researcher will conduct at Muhammadiyah University of 

Makassar, especially in the English Lecturer at Business and Economic 

Faculty. The researcher analyzed the materials of English for Specific Purpose 

in learning materials at the faculty of Business and Economics at 

Muhammadiyah University of Makassar. The focus of the materials based on 

the lecture‟s book to selecting the characteristics of ESP based on the Lecturer 

Implementation. The researcher focused on finding the materials of ESP to 

selecting the absolute characteristics and variable characteristics at IED of 

FEB UNISMUH Makassar and the Lecturer strategy in teaching ESP.  
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CHAPTER II 

REVIEW OF RELATED LITERATURE 

 

A. Verses of Al-Qur’an and Hadith 

Since birth, all devices to absorb information such as the eyes, ears 

and heart as the main tools of life have been installed in every human being 

and are ready to be used. As Allah says in Surah Al-Sajadah verse 9: 

                                                                                                                                        

9. Then He fashioned him and breathed into him of His Spirit, and appointed 

for you hearing and sight  and hearts. Small thanks give ye! 

Based on the verse above, Imam Al-Syaukani in his commentary Fath 

Al-Qadir says “you can hear all things that are perceived by hearing, see all 

objects that can be seen, bind everything that can be thought, and understand 

everything that can be understood”. In addition, the verse above is correlated 

with the process of perception raised by several experts. According to 

Sarwono (2010) argues that perception is the conclusion of what we see, hear 

and we try to make a best guess. 

In addition to the above verse, there is also a hadith that states: Hubbu 

dunyaa rasu kulli khathiiatin wa hubbuka syaia yu’mii wa yushmii. In English 

translation it reads “love for the world is the root of every mistake and your 

love for something will make you blind and deaf” (HR Anas ra). This hadith 

hints that love of the world can slow down the right way of thinking and 
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block our proper perception. Loving something too much can cause blindness 

and deafness because the five senses and ways of thinking tend to be wrong. 

B. English for Specific Purposes (ESP) 

1. Definition of English for Specific Purposes (ESP) 

By the end of the Second World War, English for Specific 

Purposes (ESP) appears at the time when there is a huge change in the 

field of science, technology and business which leads English stands as 

lingua franca (Kirkgoz and Dikilitas:2018). Due to this phenomenon, there 

is a high demand of learning an international language by focusing on 

teaching English that is used in a particular situation. The exact time when 

ESP appears is actually around 1960s in England as there is an advance 

development of economic so that lots of international students came to 

US, UK, and Australia to study there 
 
(Tony Dudley-Evans and Maggie 

St. John:1998). 

There are lots of definitions about English for Specific Purposes in 

the teaching and learning process according to experts so that there are 

lots of terminologies. English for Specific Purposes is a process of 

teaching and learning English as a second language that intended to learn 

English for a specific circumstances
 

(Brian Paltridge and Sue 

Starfield:2018). The aims of teaching and learning process of ESP is 

oriented to the students‟ needs. 
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Experts believe that the position of English for Specific Purposes 

in the language learning is as an approach. According to Barthia and 

Bremner in 2014 ESP is likely standing as an approach rather than as a 

product in the position of teaching and learning process.
6
 The same 

opinion came from Hutchinson and Waters, they stated that the actual 

question of teaching ESP is about how people learn which take the 

teaching and learning process of ESP into a language-centered approach 

Moreover, Anthony also stated that English for Specific Purposes (ESP) 

stands as an approach in the process of language teaching in which aims 

for professional or academic needs (Laurence Anthony:2018). The 

learners of ESP will focus on particular skills or genres to fulfill the 

needs by using particular or general teaching materials and methods. In 

addition, what makes ESP differ from the general English is because the 

awareness of the needs. 

The implementation of ESP somehow lead people to perceive that 

there is a significant difference between learning ESP and general English, 

but the truth is the process of teaching and learning ESP combine the 

specific language and the general ones. The purpose of using both general 

and/or specific materials is intended to fulfill the learners‟ needs”. 

Particularly, the function of English for Specific Purposes is to 

manage the language features of the learners or to improve their needs of 

language skill that is use for a discipline, occupation, and working 

circumstances. ESP takes part as the branch of Applied Linguistics in the 
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teaching and learning of English as a Foreign Language (EFL) that 

intended to make use of English in the learners‟ needs of their studies, 

occupational, and vocational. In addition, Rahman stated that Robinson 

defined ESP based on two criteria such as ESP is usually directed by its 

purpose and the course of ESP designed through needs analysis. 

Based on the definition of ESP that taken from experts, the 

researcher concludes that English for Specific Purposes refers to teaching 

and learning of second or foreign language that focuses on the learners‟ 

needs where the goal of the learners is to be proficient in English that 

relates with their professional circumstances or academic. 

2. Characteristics of English for Specific Purpose 

Strevens (1988) defined ESP by identifying its absolute and 

variable characteristics. His definition makes a distinction between 

absolute and variable characteristics: 

a. Absolute Characteristics 

1) ESP is defined to meet specific needs of the learner. ESP is designed 

based on the students‟ need in their future work field. In this research, 

ESP is intended to give English training for specific context of Economics 

Department. It means that the English lecturer should design the ESP 

learning related to the students‟ activities in Economics in real. 

2) ESP makes use of the underlying methodology and activities of the 

discipline it serves. The lecturer designed and apply a certain learning 

and teaching method in order to reach the learning objectives based on 
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the context, in this case English for Economics Department. In teaching 

and learning materials should cover activities that related to Economics 

activities. 

3) ESP is centred on the language (grammar, lexis, register), skills, 

discourse and genres appropriate to these activities. There are some focus 

on the use of lexis and register of language. There various kinds of 

vocabularies that related to Islamic Bank activities. In learning ESP is 

focused on the students‟ need. Lecturer can teach student a specific       

language skill, for example, in Economics, students need        speaking skill 

rather than other skills. Therefore, most of learning activities are 

speaking skill. Then, the English teacher should also consider specific 

topics related to the Economics to discuss, for example: transaction in 

Economics Banking, Islamic Banking Product, etc. 

b. Variable Characteristics 

1) ESP may be related to or designed for specific disciplines. It means 

that ESP only focuses on one field of education or profession in order 

to focus on giving specific English materials based on the students‟ 

profesionalism. 

2) ESP may use, in specific teaching situations, a different methodology 

from that of general English. Teacher designed a specific teaching 

method in order that students become familiar in English activities in 

their major. 

3) ESP is likely to be designed for adult learners, either at a tertiary level 
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institution or in a professional work situation. It could, however, be 

for learners at secondary school level. ESP is English for adult where 

the students have had basic English. Therefore, in this stage, the do 

not get general English anymore. Instead getting specific learning 

materials of ESP. 

Based on the characteristics that have mentioned above the 

researcher have distinguished the characteristics which is the absolute 

characteristics focus on the purpose, activities, the methodology of the 

course. Meanwhile, the focus of variable characteristics are the learners 

“capability and learners” aim of the course. 

Since all of the absolute and variable characteristics had mentioned 

all of the chracteristics which totally relate with the ESP course that lead 

those characteristics stands as the familiar charactersitics that had been 

found in every kind of ESP books, so that there is not much to mention 

about the characteristics of ESP. However there is also Robinson who 

mentioned two characteristics of ESP:
  

a. Usually, the time limit restricts the course which lead the goals need 

to be achieved; 

b. The classes are homogeneous and the learners are adults who have the 

same goals of learning ESP. 

The time limit of ESP usually scheduled right before the learner 

started the course. The goals are also clear which it is intended to meet 

specific skills that the learners need. 
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C. Materials in ESP 

All materials used in class were provided by the group of instructors, 

who prepared them in such a way that students would be able to work on each 

step using their target language. In most of the cases, they adapted those used 

for courses of general English to suit the needs of this specifc instance. 

Dudley-Evans and St John said that ESP practitioners often have to plan the 

course they teach and provide the materials for it. It is rarely possible to use a 

particular textbook without the need for supplementary material, and 

sometimes not really suitable published material exists for certain of the 

identifed needs. It means that the ESP teacher can use a particular textbook or 

unpublished book as teaching materials in teaching ESP as long as it is 

reliable for the learning context. 

Related to ESP materials, there are some main issues must be 

emphasised before proceeding any further. 

1. There are major and minor ESP areas/courses, and published materials are 

sensible to this reality. Business English and Maritime English are 

examples of these. Some courses that are tailor-made to suit a particular 

group of students would also fall within the minor category (for instance, 

English for tourism to a group of taxi drivers and policemen in a popular 

town for British tourists). 

2. Subject-matter content is fundamental to ESP materials. Also known as 

carrier content, informative content, discipline-based knowledge, specific 

content, specialist knowledge or expert knowledge, this refers to the 
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information which is specific to a particular discipline and which people, 

like students and future experts, possess in their mother tongue. ESP 

teachers will need a reasonable understanding of the specific discipline 

as well as ―an interest in the disciplines or professional activities the 

students are involved. 

3. ESP lectures become evaluators, designers and developers of materials, 

simply because publishers are naturally reluctant to produce materials for 

very limited markets; and most ESP areas conform to this reality. These 

roles are not exclusive to ESP teachers but, if compared with EFL/ESL 

teachers, they are more often engaged in the task of evaluating, designing 

and developing materials for their classroom use. It is precisely this 

additional role of materials providers/developers that has endowed ESP 

teachers with the denomination of practitioners. 

4. Unlike EFL/ESL teaching, there exists a mismatch between pedagogy and 

research; that is, there is a gap between coursebooks and pedagogical 

practice, on the one hand, and research findings, on the other. For 

instance, there is a lack of fit between how academic writers write and 

what the textbooks teach about writing. Its means that materials 

specifically generated for teachers that teach ESP Matching carrier content 

to real content, Aspects that is used to assist the real content Example: 

English for Banking. And then The core materials are usually paper-based, 

however; lecturer use videos related to learning goals and learners‟ needs, 

projectors, smart board, computer/internet and real objects. 
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D. Characteristics common to ESP 

Carver (1983) states that there are three characteristics common to 

ESP courses: 

1. Authentic materials – the use of authentic learning materials is possible if 

we accept the claim that ESP courses should be offered at an 

intermediate or advanced level. The use of such materials, modified by 

teachers or unmodified, is common in ESP, especially in self-directed 

studies or research tasks. The students are usually encouraged to conduct 

research using a variety of different resources including the Internet; 

2. Purpose-related orientation – refers to the simulation of communicative 

tasks required by the target situation. The teacher can give students 

different tasks - to simulate the conference preparation, involving the 

preparation of papers, reading, note-taking and writing. 

3. Self-direction – means that ESP is concerned with turning learners into 

users. For self –direction, it is necessary that teacher encourage students to 

have a certain degree of autonomy – freedom to decide when, what, and 

how they will study. For high-ability learners it is essential to learn how to 

access information in a new culture. Since ESP courses are of various 

types, depending on specific scientific field or profession, and have 

specific features, teachers teaching such courses need to play different 

roles. 

In conclusion, in determining teaching materials, teachers can rely on 

some important considerations, namely: the target audience of the course and 
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the appropriate structural grading - students should be taught what they need 

to know in the right order with the right opportunities. 

E. Evaluating Published Materials 

It is important to evaluate published materials used in ESP class. The 

group of instructors used several instruments and strategies to evaluate the 

students‟ progress along the course; they can be: 

1. Language – Learning Log 

Every week, students had to all out a form with phrases and 

expressions they learned during that specific week. They also had to mention 

those aspects that presented some problems for them as well as to include 

some phrases and expressions they would like to learn in the course. Through 

this instrument, the teaching team could assess if the use of vocabulary and 

structures studied was correct or not. During the subsequent planning 

sessions, the team analyzed the logs and designed several activities to 

provide feedback accordingly. 

2. Role Plays 

The development of the speaking and listening skills was the main 

focus of the course; learners were continuously asked to make up and present 

conversations. The instructors provided feedback to students regarding the 

strategies used to convey meaning as well as language use. 

3. Techno- Homework 

Students were asked to keep an electronic reflection journal about 

their learning process, they also received electronic messages from their 
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instructors and they had to answer back to them. The electronic reflection was 

reviewed on a weekly basis. Since students‟ language profeciency was very 

low, they could write their reflections in Spanish.   The main objective of this 

activity was to give the opportunity to express feelings regarding the learning 

process. 

4. Portfolio 

Students kept a portfolio with all the material used in class, their 

refections on their learning process and their vocabulary lists. 

5. Final Oral Project 

At the end of the course, as a requirement of the Practicum course, 

learners had to present an oral activity that would show how much they had 

learned along the course. This activity would be attended by the Practicum 

professors and the students enrolled in the Practicum. To lower their 

anxiety, learners rehearsed a conversation that would take place between an 

international student and an employee from the UCR Registrar‟s Office. This 

conversation was recorded by the instructors and was used to provide 

feedback. the Practicum professors considered the presentation a success. the 

result was due to hard work and continuous practice. 

It means ESP lectures need to use several instruments and strategies 

to evaluate the students‟ progress along the course. Measuring the potential 

teaching/learning value of authentic texts, coursebooks and other types of 

materials is one of the ESP practitioner‟s duties. Unlike language teaching at 

university, where administrations, departments or particular coursebooks for a 
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whole institution, materials evaluation is particularly frequent in ESP at 

tertiary level. This is simply due to the fact that, as a general rule, no single 

coursebook is followed from beginning to end but, rather, extracts (units, 

exercises or tasks) from a number of published materials are brought 

together and, if necessary, supplemented with in-house activities). 

F. Teaching Strategy 

According to Brown (2000) strategies are specific methods of 

approaching a problem or task, modes of operation for achieving a 

particular end, planned designs for controlling and manipulating certain 

information. Then strategy is as a remedy the teacher in making system 

area that happened to process teaching learning Ahmadi (2005). 

Smilansky as cited in Perry (2001), teaching strategies are characterized 

as a teacher's way of playing with children. In addition, OECD (2010) 

also described teacher strategy as a mixture of processes in which the 

teacher manages the class and uses all the features to improve the 

understanding of the students. 

Teaching strategy is the technique used by the teacher or lecturer 

to teach their students, based on their knowledge before. Because, it 

determine the student comprehension in the courses, especially in 

English. The lecturers must have interesting technique to teach their 

student, if they have not a good strategy their student was difficult to 

understand the material from the lecturers. 
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The teaching approach, according to Kindsvatter (1996), is to 

help teachers make effective use of strategies and teaching materials. 

This means that the methods used by educators help students to make it 

easier for them to understand the content. This helps to fulfill and meet 

the aim of the process of teaching and learning. 

1. The Type of Teaching Strategies 

 

a) Direct Teaching Strategy 

 

Kindsvatter (1996) it notes that this approach uses sequenced and 

standardized resources to apply to academically oriented, teacher-

directed classrooms. It also refers to teaching practices in which students 

have specific expectations, ample time for instruction is allowed, 

comprehensive student performance coverage of content is tracked, and 

feedback is academically focused. 

Kindsvatter (1996) stated the focus of direct teaching strategy is 

academic and teacher centered, using a structured curriculum useful for 

teaching skills and acquiring new information. Within this focus the 

lecturers convinces that the business of the classroom is learning. 

Direct teaching strategy is a kind of instructor-centered teaching 

strategy, according to Majid (2013), and the teacher here should assume 

that her students are interested in her teaching strategy. The instructor 

who creates the class atmosphere that is based on the tasks of the students 

often guides this direct teaching technique. Direct teaching refers to the 

use of sequenced and standardized resources for academically oriented, 
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teacher- directed classrooms. It also refers to teaching practices in the 

classroom in which students have specific objectives, adequate time for 

instruction is allowed, curriculum coverage is comprehensive, student 

success is monitored, and feedback is academically focused. Rosen shine 

and Stevens (1986) suggested that the more successful teachers (in terms 

of encouraging the achievement of students) were those who retained a 

clear academic emphasis across a variety of studies and spent less time 

on non- academic tasks. The direct teacher is often defined as the more 

effective teacher in teaching content measured by performance tests. 

Within a classroom, this type of instructor constructs and selects tasks. 

Teachers are actively involved in direct teaching by presenting material, 

demonstrating skills, directing large-group content interactions, testing 

the comprehension of the students and tracking individual or small-group 

work, as well as offering analysis. After a quick clarification by the 

instructor, the emphasis is on teacher interaction with students rather than 

students engaging solely with materials. 

In direct instruction, teachers are actively involved by introducing 

content, demonstrating skills, directing large-group experiences with the 

content, checking the students‟ understanding and monitoring individual 

or small-group work, as well as providing review. The focus on teacher 

interaction with students rather than students interacting mainly with 

materials after a brief explanation by the teacher. 
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Direct instruction is examined here as a key strategy because it 

emphasizes on meeting specific objectives keyed to learning outcomes 

and is particularly effective for acquisition of basic skills. This approach 

continous to be widely used today because it helps to increase on-task 

learning time that contributes to students‟ achievement. This teaching 

strategy also can be called as systematic teaching or active teaching. 

b) Mastery Learning Teaching Strategy 

 

The teaching strategy for mastery learning is a strategy that 

focuses on individual skills and knowledge, allowing the lecturer to track 

how easily their student passes the material presented. For this technique, 

Kindsvatter (1996) notes that by deciding the amount of practice time 

required, the learners have more control than in direct instruction. It 

implies that in determining how quickly they progress through the target, 

students are granted considerable freedom. 

In this technique, the diagnostic or prescriptive approach is used 

(Majid, 2013). The instructor defines prerequisites, assesses the present 

awareness of students and formulates assessments to determine the 

success Majid (2013) stated that the teaching strategy for mastery-

learning is a learning strategy that asserts mastery, so all class members 

can master the materials based on the duration of time stated. In this 

mastery learning, the influential stages are defining prerequisites, making 

assessments to assess the progress of the students and the achievement of 

the competence of the students. Using a standardized curriculum divided 
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into small groups with information and skills to be mastered, it provides 

individualized instruction or a small-group approach. The technique is 

taught with the assumption that, given ample time, all students will 

achieve fair educational goals.In the Outcomes-Based Education model 

that is being implemented in several states; mastery learning is a crucial 

instructional feature. It is also used extensively in many other countries. 

Warren (1963) convinced that the characteristics of mastery- 

learning teaching strategy are: 

a. Mastery learning is an instructional strategy which is based on the 

principle that all students can learn a set of reasonable objectives 

with appropriate instruction and sufficient time to learn. 

b. In this strategy the students have prerequisite skills to move to 

the next material unit (no student is to proceed to new material until 

basic prerequisite material is mastered). 

c. Teachers do the task analysis, thereby becoming better prepared to 

teach the unit. 

d. Teachers state the learning objectives before designating activities. 

 
e. Mastery learning is the strategy which only focus on the aspect of 

mastery. This strategy is centered on the interaction between the 

students and material. 

G.  Some Related Findings 

There are few researches that relates with this study. Bellania Shinta 

Maynanda (2018) had done a research entitled “Analyzing the 
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Implementation of ESP for Islamic Education Department” The population 

of her study was the Islamic education students where the sample of the 

study are the students from six classes who have passed the English subject. 

The results of the study is most of students at Islamic education department 

are aware of their proficiency of English that in line with their targeted 

career, but the course at their department does not support the students‟ 

needs. The researcher also found out that the implementation of ESP at 

Islamic education department is not well-applied. 

The second study comes from a journal entitled “Need Analysis in 

ESP Context: Saudi Engineering Students as a Case Study” written by 

Hasehm Ahmad Alsamadani (2017). He investigated the needs analysis of 

engineering and industrial students. The data of this study was collected by 

observation, questionnaire, and interview with students and teacher. The 

results of this study showed that ESP classes tend to focus on the receptive 

skills. However the skills that are needed the most in the engineering studies 

are writing, reading and speaking. Students seemed to underestimate the 

listening skill while teacher thought that the listening skill stands as the 

second important skill. Hence, this fact of the study needs to be considered 

when designing the ESP course for engineering study. 

The next study was a thesis conducted by Abdulaziz Fahad entitled 

(2012) “Developing an ESP Curriculum for Students of Health Sciences 

through Needs Analysis and Course Evaluation in Saudi Arabia.” The 

objectives of this study were to find out the needs of students and to 
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evaluate the ESP course at the Health Sciences Colleges (HSCs) in Saudi 

Arabia. The author gathered the data by using several instruments such as 

questionnaire, semi-structured interviews and document analysis. The 

sample of this study came from several background which included both of 

the academic and professional such as the teacher, students, hospital 

managers, and course administrators. The findings of this study is that the 

four skills of English are equally important for the ESP course while there is 

some limitations in the teaching process including its curriculum, teaching 

methods, and the assessment procedures. 

The last study was an article entitled “The Situation of ESP in EFL 

Economics Classes” by Zine Amel. The aim of this study was to explore the 

situation of teaching and learning process of English for Specific Purposes 

(ESP) course at the department of Economics, University of M‟sila, 

Algeria. The instruments used in this study were structured interview for 

teachers and questionnaire for students. It has been analyzed using the 

mixed methods. The results of this study found out that most of the process 

of teaching and learning was focused on learning general English and 

translating texts into Arabic language. Furthermore, the ESP teacher also 

stated that it is important to give a teacher training to be more conscious of 

ESP. 

According to the previous study, the researcher found out that there 

are few differences among the study with the previous studies which is the 

sample of students‟ that is used in this study. Another differences of this 



26 
 

 
 

study and the previous study is that the research written by Rahman was 

focused on the reading skills while the researcher will focus on the whole 

skill of the implementation of English for Specific Purposes. In addition, the 

study conducted by Abdul Aziz is slightly the same with this study but what 

makes it different is that the intention of the previous study was to change 

the curriculum of ESP meanwhile this study intended to find out the needs 

and explore the current implementation of ESP course at UIN Jakarta. 

However, both of this study and the previous studies has a 

similarity which is intended to find out the implementation of English for 

Specific Purposes in the university level and identify the needs of students. 

In conclusion, despite all the differences and similarities of the study, the 

researcher still uses all of the previous studies as a reference to guide her to 

do this research. 

H. Conceptual Framework 

 

 

 

 

 

 

 

 

 

Materials of ESP 

Characteristic of ESP 

Teaching Staretgy in ESP 

Direct Teaching Strategy 

Mastery Learning Teaching strategy 
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The students‟ needs of English in higher education is getting bigger since at 

the university level they will learn lots of things that relevant to their field of 

education or their targeted career. Understanding the English language is needed 

especially in the era where the globalization of business, education, and many 

disciplines has developed and centered on the English speaking country. It is also 

important to learn English specifically since nowadays journals, books, and any 

sources mostly presented in English. The way to learn specified English language 

that is related to the learners‟ tertiary education or working circumstances are 

known as English for Specific Purposes (ESP).  

On the contrary, sometimes the implementation of ESP in the 

non- native English speaking country faced many problems. One of the 

problems is that people tend to neglect the importance of ESP at the 

university level. For instance, the implementation of ESP at 

Muhammadiyah University of Makassar seems to have a misinterpretation 

of ESP because they think that learning general English  is enough and it is 

not necessary to learn specified English language that relevant to the 

majority study. 

It is showed by the curriculum which placed English subject as the 

prerequisite subject yet they only give two or three credit units (SKS) for 

each semester. In addition, the English subject will only be taught for one or 

two semesters. There is not enough time for students and lecturers to do the 

process of teaching and learning English specifically since there is a 

graduation requirement that needs to be fulfilled. 
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Furthermore, based on the problems that happened at 

Muhammadiyah University of Makassar especially in majoring Economics 

terms of implementation of ESP. The researcher wants to conduct a 

research to find out whether the implementation of ESP at Muhammadiyah 

University of Makassar especially in majoring Economics has successfully 

implemented and the needs of students.  
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CHAPTER III 

RESEARCH METHOD 

A. Research Design  

In this research, the researcher used qualitative method. Descriptive 

research is research which focused to the situation and condition to be 

explained in the research report.  According to Cevilla (2003), qualitative 

descriptive research is a method in researching the status of group of humans, 

in order to create an object, the picture or painting, descriptive in a 

systematic, factual and accurate regarding the facts or phenomena are 

investigate. 

 Moreover, Creswell (1997) said qualitative research is a means for 

exploring and understanding the meaning individuals or groups ascribe to a 

social or human problem. So, descriptive qualitative is measurable, actual and 

very accurate research method because the results are described in great detail 

Then, the results are presented in form of research reports base on the fact. In 

this study, this method will be used to find out and analyze the English 

teaching materials of Islamic Economic study program of FEB at 

Muhammadiyah University of Makassar. 

B. Subject of the research 

This research conducted at Islamic Economic study program at FEB at 

Muhammadiyah University of Makassar. This location was chosen because 

the same research has never been conducted there; it is a new program study 

at Campus.  This is new study program in majoring economic. The subject in 
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this research is the lecturer of Islamic Economic study program of FEB at 

Muhammadiyah University of Makassar. Moreover, this research focuses to 

analyzing of the English teaching material by lecturer and the strategy used. 

C. Research instrument 

In this research, the instruments that used Observation and 

documentation. Thus, these will helpful to describe how the researcher would 

document what happened during the research. 

1. Observation 

Ary, Jacobs and Rajavieh (2002) classified observation into 

participant observation. In addition, Ary, Jacobs and Rajavieh (2002) 

explain that participant observation is an observation where the observer 

becomes the participants who koin in particular group or organization. 

2. Documentation 

Besides using those main instruments, the researcher also used a 

supplementary instrument. They were to support the research to get more 

complete data. The tools of this research used camera and voice recorder. 

The data was in the forms of photographs, videos, and voice recording. 

D. Data Collecting Technique 

For the data collection, the researcher used observation and documentation 

as instrument of this research. The researcher analyzed the lecture‟s book as the 

material to teach to IED of FEB at Muhammadiyah University Makassar and the 

strategies by lecture in teaching ESP in the class. In collecting the data, the 

researcher applied the procedures as follows: 
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1. I meet to the lecture who teaches ESP and I need some permission before I do a 

research. 

2. The researcher analyzed the lesson plan and the strategy used by lecturer.  

3. Finally, the researcher checked the implementation of ESP materials and the 

strategy used by the lecturer of IED students of FEB at Muhammadiyah 

University of Makassar. 

In Implementation of ESP the researcher used theory Characteristic of 

English for Specific Purpose by Strevens (1988), Characteristics common to ESP 

by Carver ( 1983) and to know the strategy used by lecturer the researcher used 

theory teaching strategy by Brown (2000) and the type of teaching strategies by 

Kindsvatter (1996). 

E. Data Collecting Technique 

To analyse the data, the researcher used descriptive analysis. First, the 

Researcher deals with describing and analysing the collected data, then, the 

Researcher concern making inferences based on the phenomena. The data 

observation and documentation used analysed qualitatively by the Researcher. 

F. Technique of Data Analysis  

To analyze the data, the researcher used interactive model of data 

analysis proposed by Miles and Huberman. The component above can be 

explained as the following figure: 
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Figure 3.1: 
 

Interactive Model Miles and Huberman 

 

The figure 1 above can be described as followings: 

 

a. Data reduction: Data reduction occurs continually throughout the analysis. It 

happens through editing, segmenting and summarizing the data. In the middle 

stages, it happens through coding and memoing, and associated activities. 

b. Data display: data display organizes, compress and assemble information. 

c. Drawing and verifying conclusion: reducing and displaying the data aim to help 

drawing conclusion. While drawing conclusions logically follows reduction and 

display of data. Then, possible conclusion can be noted and need to verify. 

 

 

Data Collection 

Data Reduction 
Conclusion:Drawing

/Verifying 

Data Display 
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CHAPTER IV 

FINDINGS AND DISCUSSIONS 

A. Findings 

1. The ESP materials implementation by the lecturer in teaching English 

at Islamic Economics Department at FEB Muhammadiyah University 

of Makassar 

Based on the result of the data analysis, it was found that the Lecturer 

as the subjects of the study did some preparation before they went teaching in 

the classroom. They prepared the materials, methods, media, and evaluation. 

It was badly needed in order that the teaching and learning activities run 

effectively. The materials prepared by the Lecturer were based on the 

students‟ major and needs. They were important to be prepared since ESP 

provided specific English rather than general English. Thus, the materials had 

to fit the specific needs. Besides, the Lecturer also prepared the materials 

based on the topic given. 

Based on teaching materials by lecturer, there are 12 topics in the 

teaching and learning process in the Islamic Economics Department, FEB of 

Muhammadiyah University of Makassar. 

Based on the book that used by lecturer there are some topics still 

used general English are the first topic is greetings, the second topic is 

Introducing yourself, the fourth topic is blackberry, the seventh topic is 

Expressions for making and receiving calls at work, and the eighth topic is 

describing object, meanwhile there are some topics used English for Specific 
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Purpose, while the material taught is in accordance with the books/teaching 

materials are: 

In the third meeting, the lecturer used English for Specific Purpose to 

teach their students, the material is “Business Introduction”. This topic to 

assist the students who are expected to acquire the basic concepts, terms, 

classifications, and cases in the business world. To actualize those purposes, 

this topic is adjusted to the IED students; therefore it is presented in the 

English language that may integrate the four skills of the English language, 

but dominantly in the use of writing and reading skills. Besides giving 

reading materials, this book can also enhance the student‟s problem-solving, 

cooperative learning, and experiential learning abilities through the 

availability of the exercise section that is related to the discussion. 

Extract 1 

Business Introduction (Topic 3), “There are three materials are:  

(1) Formal Introduction 

 I‟d like to introduce you to my dear friend, Mrs. Pleasent,  

 Allow me to introduce myself/my colleague, Ms. Winters,  

 Let me introduce you to my colleague, Dean Richard;  

 Mr. Richard, this is david porter grom Aerospace Inc. 

How do you do? 

How do you do? 

It’s pleasure meeting you 

(2) Informal introduction 

 This is my boss, Mr.Stratfors,  

 Jared, this is my secretary, Barbara;  

Good to meet you 

Nice to meet you too 

 I‟d like you to meet my co-worker, Collin Beck 

 Collin, this is Susan Palmer 

Nice to meet you 

My Pleasure 

 Have you met, Jason? 
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 Jason, this is Teresa 

 Hi, I‟m Jill Watson 

 I don‟t believe we‟ve met, I‟m greg 

Informal body language to remember: Smile, eye contact, shakes 

hands 

(3) Conversation Practice  

Aidil  : Hi, farhan. Have you met Mr.Jack?,  

Farhan : No, I Haven‟t actually)”.  

Aidil  : Mr.Jack, this is Muhammad Farhan from Makassar 

  Maju  Cooperation. 

Mr Jack : Hello, Farhan. I am Jack from Canada Economic Project. 

  Nice to meet you. 

Farhan : Nice to meet you too, mr Jack. Is it the first time you 

  come to Indonesia 

Mr Jack : No, it is the third. I have some business in Makassar 

Farhan : its sound great. I hope we can cooperate sometimes. 

Mr. Jack : Yes, I hope so. It‟s my business card 

Farhan : Thanks so much. It is mine 

Aidil  : Well, Mr Jack. We have to go now, the meeting will be 

  started. See you, farhan next time 

Farhan : See you too. Bye! 

(Adopted by: English for Economics and Business Book: 2015) 

Extract 1 explained introducing the topic together with its purpose and 

possible application in practice provides a good motivation for the student 

and prepares him or her to focus on given subject. Although this commonly 

used social skill can already be mastered in the student‟s mother tongue, 

starting from the easiest and most crucial content creates a good start for 

every language course especially as introductory observation holds an 

important aspect for the teacher attempting to tailor a most suitable business 

language course for that particular student. As already mentioned earlier, a 

gradual raise of difficulty supports the student‟s successful foreign language 

development. Providing essential vocabulary and phrases always creates a 

useful support for acquisition of a newly learnt area and a helpful tool for 

later revision. 
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In the fifth meeting, the lecturer used English for Specific Purpose to 

teach their students, the material is “Economic Activity”. The lecturer used 

some words related to the materials to make their students easy to understand 

and after that the lecturer give a task to their students. 

Extract 2 

Economic Activity (Topic 5) 

List of words: 

1. Essential : penting 

2. Provides : menyediakan 

3. Food  : makanan 

4. Shelter  : tempat bernaung(tinggal) 

5. Probably : mungkin 

6. Satisfy  : memuaskan 

7. Enjoyable : menyenangkan 

The economic activities taken together make up the economic 

system of a town, a city of the world. Such an economic system is the 

sum-total of what people do and what they want. The work people do 

either provides what they need or provides the money with which they 

can buy essential commodities 

Most people hope to have enough money to buy commodities and 

services. We need food, clothes and shelter. We probably would not go to 

work if we could satisfy these basic needs, we may still want other 

things, such as television, radio and many others. Our lives may be 

enjoyable if we have such things. 

Answer the following questions based on the text. 

1. Why do the people work? 

2. Do the economic activities systems of town take together not make 

up the economic system, a city or the world? 

3. Why do most people want to have enough money? 

4. What the people need? 

5. Can the people satisfy their basic needs without working? 

6. How the people are live if they have satisfied their needs? 

(Adopted by: English for Economics and Business Book: 2015) 

 

Extract 2 explained the development of modern communication and 

information technologies generally affects all economic activities. Therefore 
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e-mail and Internet communication is rather taught than the traditional 

economic activities as they were used in the past. Together with the 

advancement in used means to communicate, new, even online, tools provide 

more comfort when creating a business correspondence or representative 

commercial materials. Thus not only certain 45 language knowledge but also 

supportive IT skills deserve to be taught for a smoother communication 

process. According to the above stated arguments, teaching economic 

activities includes training usage of the appropriate electronic or paper 

document format together with general writing strategies as such apart from 

the use of a suitable vocabulary and expressions. The difficulty can arise from 

very simple exercises such as matching halves of sentences followed by 

ordering the whole text of an e-mail to transformation of an informal text into 

a formal one, training writing CVs, formal requests, orders, letters of 

complaint, apologizing e-mails, etc. As already mentioned, the individual 

lessons allow to focus on exactly necessary areas of knowledge and skills.  

In the fifth meeting, the lecturer used English for Specific Purpose to 

teach their students, the material is “Production”. The material about 

production is text of reading. The lecturer ask the students to read the text and 

analyzed it. 

Extract 3 

Production (Topic 6) 

Production in the economic sense is any activity resulting in 

goods or services intended for exchange. In addition to agriculture, 

mining, manufacturing and fishing, it includes the services of 

transportation agencies of wholesalers and retailers and all services of 

business professional people, musicians, entertainers and so forth. 
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Many services do not enter the ordinary transaction of the economic 

system, as it extremely difficult to judge their value. Such services arethe 

work of the housewife in the home, the work of the gardener who grows 

some of his own vegetables and the of householder who is also a handy 

man and does some of his minor house-repairs. Economics consider the 

services of these people as unproductive, as either the housewife, or the 

gardener does not receive any fixed payment for his work. 

Vocabulary: 

Sense  : arti 

Exchange  : pertukaran 

Agriculture : pertanian 

Mining  : pertambangan 

Fishing  : perikanan 

Wholesaler : pedagang besar 

Retailers  : pengecer 

Judge  : menilai, menimbang 

Householder : pemilik rumah 

(Adopted by: English for Economics and Business Book: 2015) 

Extract 3 explained that If English language learners plan to work in 

an place, it's crucial for them to learn essential production and ESP 

vocabulary. Use these terms a starting point for general vocabulary study or 

students with specific learning needs. Teachers are often not equipped with 

the exact English terminology required in particular trade sectors. For this 

reason, core vocabulary sheets can help educators provide adequate materials 

for students who need to learn vocabulary related to production. 

In the ninth meeting, the lecturer used English for Specific Purpose to 

teach their students, the material is “Expressions for Information”.  

Extract 4 

Expressions for Information (Topic 9), “Transaction might be affected 

by the information about product and price. Asking for information by 

the customers indicates the interest in making transaction. The sellers 

should know the quality of products, prices, and the ways of payment. It 

is necessary for the customers to recognize the products before they 

https://www.thoughtco.com/top-vocabulary-building-books-1210341
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decide to buy them. Well, practice the sample expressions in the table 

below: 

Information about Products Information about Price 

What can you tell me about this 

one? 

How much? 

Could you tell me about these 

products? 

How much is it? 

Could you give me some 

information on this? 

How much does it run? 

We specialized in art and 

design 

What does this sell for? 

This is one of our top brands This sells for 200 hundred 

rupiahs 

It‟s our best-selling record That costs Rp. 137.000. 

This one is the best in its class  This one goes for 5 

This model comes with several 

features 

It‟s expensive, isn‟t it? 

This particular one has two 

components 

 

It‟s an excellent computer  

(Adopted by: English for Economics and Business Book: 2015) 

Extract 4 explain that this skill holds a big importance as personal 

contact represents a very important part of business communication. First 

impressions and a good rapport with a business partner are often considered 

as essential. Therefore general socializing requires enough training and 

language practice for everyday social conventions together with appropriate 

language range. These include meeting and greeting people, keeping a 

conversation together with polite encouraging other participants to speak, 

phone calls, presentations, negotiating, in addition with storytelling and the 

ability to tell a good anecdote. 
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Cultural awareness again forms a very important aspect. Especially 

sense of humor is extremely different in mentality and socializing stereotypes 

across the globe. Oral contract can represents the most valued manner of 

agreement in some cultures together with other aspects specific for some 

nations or concrete organizations. 

The distinguishing feature of speaking forms the fact that it happens 

immediately with no time to reconstruct a sentence or the whole discourse. 

Consequently, the ability of choosing the right words with appropriate 47 

development of the entire speech deserves a proper amount of attention and 

practise, especially in business environment. 

In the tenth meeting, the lecturer used English for Specific Purpose to 

teach their students, the material is “Complaining”. The lecturer gives this 

material to the IED of FEB to make their students know the way to complain 

of expressions with the costumers when they were passed in the campus and 

do work/get job and do this materials in their future job. 

Extract 5 

Complaining (Topic 10), “Complaints are expressions of “displeasure of 

annoyance” in response to an action that is seen by the speaker as 

unfavorable. Suppose you want to complain about the pizza you have just 

ordered because it‟s too salty, what are the expressions needed to express 

and respond to complaints?. There are the examples of expressions we 

can use when complaining: 

 I have a complaint to make…. 

 Sorry to bother you but…… 

 I‟m sorry to say this but….. 

 I‟am afraid I‟ve got a complaint about….. 

 I‟am afraid there is a slight problem with…. 

 Excuse me but there is a problem about….. 

 I want to complaint about….. 

 I‟m angry about……. 
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Example: 

I have a complaint to make Your pizza is just too salty 

I‟m sorry to say this but Your food is inedible 

(Adopted by: English for Economics and Business Book: 2015)  

Extract 5 explain that handling complaints in business. Students 

study a text on the importance of welcoming customer complaints and 

dealing with problems promptly. Through listening and role play, the 

students learn useful expressions for making complaints and taking 

action. 

In the Eleventh meeting, the lecturer used English for Specific 

Purpose to teach their students, the material is “Apologizing”. 

 

Extract 6 

Apologizing (Topic 11), “Everybody makes mistakes sometimes. When 

it happens we need a phrase to tell the other person how really sorry we 

are and stop them getting really angry. An apology is an expression of 

remorse for something you‟ve done wrong, and occasionally serves as a 

request for forgiveness, as well. Apologizing for a mistake might seem 

like an impossible task, but you can get through it by swallowing your 

pride and putting your best foot forward.” 

Making Apology 

Here are some expressions you can use to make and respond to 

apologies 

1. I do apologize 

2. I must apologize for 

3. I apologize for 

4. I‟d like to apologize for 

5. I am so sorry for 

6. I shouldn‟t have 

7. It‟s all my fault 

8. I‟m ashamed of 

9. Please, forgive me for 

10. Excuse me for 

11. I‟m terribly sorry for 
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12. Pardon me for this 

(Adopted by: English for Economics and Business Book: 2015) 

Extract 6 explain that Apologize for the problem, no matter if you 

created it or not, no matter whether the issue is true or not.  What you are 

apologizing for is the fact that a customer is unhappy.  That‟s not good 

for business/Economic Activity. Ask for the specifics of the problem, 

what happened or what went wrong. Say that you will take action and 

take it! and Check back with the customer later to make sure the problem 

was resolved to their satisfaction. 

In the Eleventh meeting, the lecturer used English for Specific 

Purpose to teach their students, the material is “Common Phrasal Verbs 

for Business English”. 

Extract 7 

Common Phrasal Verbs for Business English (Topic 12), 

EXAMPLE 

 I need a good real estate agent. Could you ask around the office and see if anyone knows 

one? 

 Thanks for backing me up in the meeting 

 We have a bad connection. I‟ll call you back in a few 

minutes 

(Adopted by: English for Economics and Business Book: 2015) 

Extract 7 explain that Phrasal verbs are very common in English, 

especially in more informal contexts. They are made up of a verb and a 

particle or, sometimes, two particles. The particle often changes the 

meaning of the verb. 

 

2. The Strategies of teaching English for Specific purpose by the lecturer 

in teaching English at IED at FEB Muhammadiyah University of 

Makassar 

In this section, the researcher would like to present the data which 

is get from observation at Islamic Economics Department of FEB at 

Muhammadiyah University of Makassar. These findings of this research 
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were arranged and presented in such a way in which the research problems 

became the basis of reference of the arrangement and presentation. 

According to the result of observation and documentation those 

were conducted by the researcher to the subject of this research who was 

English Lecturer who teaches Islamic Economics Department. The 

researcher found the dominant kind of teaching strategy which used by 

Lecturer based on the observation. Those two dominant teaching strategies 

were direct teaching and mastery learning. 

a. Direct Teaching Strategy 

 

It can be concluded that the lecturer used direct teaching 

strategy because of some prominet characteristics of its teaching 

strategy were conducted by them in English classroom activity. The 

researcher found some characteristics of direct teaching strategy were 

praticed. 

Those characteristics can be presented as follows in a line with 

the lecturer‟s performance in carrying it out to the students: 

1) Explaining the material in a detail description after introducing the 

material. 

The explanation of the material is the important thing to do to 

make the students understand about what they are learned. Lecturer 

explained the material in a detail description after introducing the material 

by asking and explaining the material to the students. And Lecturer before 

presenting the material in detail, first observe the students by giving 

quizzes at the beginning of learning for approximately 15 minutes. The 



43 
 

 
 

goal is to find out whether the students know or understand the material 

that will be studied for the next few hours. 

In addition, in addition to quizzes at the beginning of learning, they 

usually also provide several videos by sending them to Whatsapp groups 

taken from YouTube, then asking students to watch or do literacy. This 

aims as a stimulus for students how to be active in the classroom during 

the teaching and learning process. After that, Lecturer then presented the 

material on the screen used power point media. She explained each point 

clearly as Lecturer did when teaching business introduction material. She 

explained what the Business Introduction is, the explained the kinds of the 

materials of business introduction. As well as Lecturer when teaching with 

material Business Introduction. She explained formal introduction, 

informal i n t r o d u c t i o n  a n d  c o n v e r s a t i o n  p r a c t i c e  at the end 

of the lesson, Lecturer gave assignments to their students related to the 

material the students have learned. 

2) Using the interesting teaching media. 

 

The usage of this media is to make the students keep pay attention 

in the learning activity. Lecturer does this thing, but of course in the 

different way. It can be known that Lecturer do this activity, it can be 

convinced from the observation in the class.  In order to make the students 

keep pay attention in the learning activity. Because at the moment it 

seemed like the students did not really listen to the material. 
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She also used some media to support her learning activity, such us 

using youtube, quizzes, and chat box. Power Point and of course she 

also used RPS. This is can be convinced from the observation in the 

classroom. 

3) Giving the students chance to practice or to participate in the class 

activity by using the teaching media in order to comprehend the 

material. 

From the observations that the researcher have done is the lecturer 

provided opportunities for students to participate i class. After the Lecturer 

gave and explained the previous material. In this teaching and learning 

process, Lecturer explained material about reading which is focused on 

pronunciation. The Lecturer then displayed the text on the screen using 

power point media, then asked the students to focus on the text. After that, 

the Lecturer began to read the text slowly so that the students could 

understand well how to pronounce it correctly then gives instruction to  

all the students. The Lecturer asked one by one to read the text on the 

screen as in the previous example. 

She was provided opportunities for her students to be actively 

involved in the class. As an introduction, provide an explanation of the 

material that will be discussed or studied during the teaching and learning 

process. The material discussed by Lecturer on that occasion was about 

reading (based on extract 2), in which the Lecturer has prepared several 

multiple choice numbers that will be done by students in the subject 

listening. However, before distributing audio and multiple choice 
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questions to students to answer or work on, first gives an example where 

the Lecturer played 1-2 audios with the text displayed on the screen. 

Students then listen to the audio together and then answer the multiple 

choice questions. After that, then continue with doing the task. 

4) Measuring the students‟ understanding by asking the relevant 

questions based on instructional material. 

For example, the lecturer would give the question such as “Do you 

understand?” and etc. to the students in order to check whether the 

students really understand the material or not. If there were the students 

who were still confused about the material she should explain again in 

simple way. This thing is also shown on the class meeting that She ask the 

students understanding by giving some questions after she explain the 

material in that day. Lecturer do this thing in the beginning of the teaching 

and learning process, she ask the students about their material which given 

by her in the class meeting.  

5) There were many interactions or communications between the lecturer 

and the students. 

The communication between the lecturer and the students is the 

way from the lecturer to know their students understand or not about 

the material. The lecturer does this thing in order to make their students 

feel comfortable with their teaching situation in the class. Lecturer does 

this thing in order to made her students want to speak up and make him 

students more active.  
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Lecturer invited some students to read the text, after lecturer give 

the example, and then practice are did alternately one by one of  her 

students, she try to make her students more active by using a quizzes and 

sometimes give them a chance to ask a questions about the material. She 

guides her students as a facilitator when the students get some 

difficulties. 

b. Mastery Learning Teaching Strategy 

 

It can be concluded that the lecturer used mastery learning 

teaching strategy because of some prominent characteristics of its 

teaching strategy were conducted by them in English classroom 

activity. The researcher found some characteristics of mastery learning 

teaching strategy was practiced. 

Those characteristics can be presented as follows in a line with 

the teacher‟s performance in carrying it out to the students: 

1)   Presenting the information about material by demonstrating the material 

to the students. 

The lecturer showed the material through power point, and ask 

to the students to demonstrate the text by reading  aloud. After that, the 

lecturer gave the students task related to the material. It can be known in 

the class meeting based on the observation by the focus material is 

Economic Activity (Extract2). The lecturers showed the material 

through through power point, and ask the students to answer the 

question related to Economic Activity task (Extract2). 
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2)   Teachers do the task analysis, there by becoming better prepared to teach 

the unit. 

The lecturer should help their students in this activity when she 

does this thing in order to make the students easier to learn the material. 

3)   Lecturers has a role as facilitator and monitor 

 

The facilitator and monitor is responsible for the lesson plan so 

that students can be active or participate in the learning process and 

students are responsible for complying with the rules and learning 

scenarios that have been designed by the lecturer. Lecturer does this 

thing in order to make the students easier to learn the material. 

 

B. Discussion 

These result of the research show that ESP lecturer are different from 

general English lecturer. ESP lecturer deal with the materials writing or 

adaption, characteristics of ESP and materials evaluation. Before coming to 

the classroom, there are some teaching instructions that the teachers must 

prepare. They must design teaching materials based on national syllabus. 

However, it must also relate to the students „need based on the teacher need 

analysis in the preliminary activity. 

1. The ESP materials implementation by the lecturer in teaching English 

at Islamic Economics Department at FEB Muhammadiyah University 

of Makassar 

Experts believe that the position of English for Specific Purposes 

in the language learning is as an approach. According to Barthia and 
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Bremner in 2014 ESP is likely standing as an approach rather than as a 

product in the position of teaching and learning process.
6
 The same 

opinion came from Hutchinson and Waters, they stated that the actual 

question of teaching ESP is about how people learn which take the 

teaching and learning process of ESP into a language-centered approach 

Moreover, Anthony also stated that English for Specific Purposes (ESP) 

stands as an approach in the process of language teaching in which aims 

for professional or academic needs (Laurence Anthony:2018). The 

learners of ESP will focus on particular skills or genres to fulfill the 

needs by using particular or general teaching materials and methods. In 

addition, what makes ESP differ from the general English is because the 

awareness of the needs. 

The implementation of ESP somehow lead people to perceive that 

there is a significant difference between learning ESP and general English, 

but the truth is the process of teaching and learning ESP combine the 

specific language and the general ones. The purpose of using both general 

and/or specific materials is intended to fulfill the learners‟ needs”. 

Particularly, the function of English for Specific Purposes is to 

manage the language features of the learners or to improve their needs of 

language skill that is use for a discipline, occupation, and working 

circumstances. ESP takes part as the branch of Applied Linguistics in the 

teaching and learning of English as a Foreign Language (EFL) that 

intended to make use of English in the learners‟ needs of their studies, 



49 
 

 
 

occupational, and vocational. In addition, Rahman stated that Robinson 

defined ESP based on two criteria such as ESP is usually directed by its 

purpose and the course of ESP designed through needs analysis. 

Based on the definition of ESP that taken from experts, the 

researcher concludes that English for Specific Purposes refers to teaching 

and learning of second or foreign language that focuses on the learners‟ 

needs where the goal of the learners is to be proficient in English that 

relates with their professional circumstances or academic. 

a. Characteristics of English for Specific Purpose 

Strevens (1988) defined ESP by identifying its absolute and 

variable characteristics. His definition makes a distinction between 

absolute and variable characteristics: 

a) Absolute Characteristics 

There are three points of absolute characteristics: 

1) ESP is defines to meet specific needs of the learner. ESP is designed 

based on the student‟s need in their future work field. In this research, 

ESP is intended to give English training for specific context of Islamic 

Economics Department.  

Extract 1 related to the absolute characteristic point 1 about 

“Business Introduction”explained social skill can already be mastered 

in the student‟s mother tongue, starting from the easiest and most 

crucial content creates a good start for every language course especially 
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as introductory observation holds an important aspect. 

2) ESP makes use of the underlying methodology and activities of the 

discipline it serves. The lecturer designed and applies a certain learning 

and teaching method in order to reach the learning objectives based on 

the context. In teaching and learning materials should cover activities 

that related to Economics activities.  

Extract 2 related to the absolute characteristic point 2  about 

“Economic Activity” explained training usage of the appropriate 

electronic or paper document format together with general writing 

strategies as such apart from the use of a suitable vocabulary and 

expressions. 

3) ESP in centered on the language (grammar,lexis,register), skills, 

discourse and genres appropriate to these activities and related to the 

Islamic Economics or transaction in Economic. 

Extract 4 related to the absolute characteristic point 3 about 

“Expressions for Information” explained transaction between produce 

and consumer. Asking for information by the costumers indicates the 

interest in making transaction. The lecturer gives some example to the 

students about information about products and information about price. 

b) Variable Characteristics 

Strevens (1988) defined into three points, there are: 

1) ESP may be related to or designed for specific disciplines. It means 

that ESP only focuses on one field of education or profession.  
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Extract 3 related to the variable characteristic point 1 about 

“Production” explained language learners plan to work in a place. 

Lecturer is often not equipped with the exact English terminology 

required in particular trade sectors. 

2) ESP may use, in specific teaching situations, a different methodology 

from that of general English.   

Extract 7 related to the variable characteristic point 2 about 

“Common phrasal verbs for business English” explained business 

English material and the example of informal context of ESP. 

3) ESP is likely to be designed for adult learners, either at a tertiary level 

institution or in a professional work situation. 

Extract 6 related to the variable characteristic point 3 about 

“Apologizing” explained phrase to tell the other person how really 

sorry we are. Especially in material of ESP “apologizing” teach the 

students to practice the sentence about expressions they can use to 

make and respond to apologies. 

2. The Strategies of teaching English for Specific purpose by the lecturer 

in teaching English at Islamic Economics Department at FEB 

Muhammadiyah University of Makassar 

The lecturer has many strategies that can be used in the classroom. 

She will consider about the appropriate teaching strategies which can 

improve the students‟ skill and competence in learning. In order to reach 

the instructional goal, they need the teaching strategies those are suitable 
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with the students‟ characteristics, instructional material, classroom 

condition, students‟. Especially for the Islamic Economics department 

students of FEB at Muhammadiyah University of Makassar , because they 

are not have basic in English. 

Kindsvatter (1996) stated the focus of direct teaching strategy is 

academic and Lecturer centered, using a structured curriculum useful for 

teaching skills and acquiring new information. Within this focus the 

lecturer convinces that the business of the classroom is learning. 

To implement their teaching strategies in the Islamic Economics 

department students of FEB at Muhammadiyah University of Makassar, 

English lecturer needed some classroom activities those were suitable 

with their teaching strategies. In the Islamic Economics department 

classroom, English lecturer had two kind of teaching strategies to be 

implemented to the non – English department classroom activities; they 

were direct teaching strategy and mastery learning teaching strategy. To 

create the good atmosphere and enable to reach the learning goal of the 

material, they combined those two teaching strategies in order  to teach 

English for Specific Purpose to the Islamic Economics department 

students. 

They practiced the direct teaching strategy in order to deliver the 

material in the form of detail description to the students, then they applied 

mastery learning teaching strategy to direct the students to do the task or 

assignment. She had another different activity where the students can do 
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their task individually such as in a test, short question answer in the 

classroom or homework. 

Later, when they were finished with their work, they were intended 

to share their group work result with other friends in the classroom; it can 

be by writing it down on the whiteboard or presenting it in the middle of 

the group. In this phase, English lecturer gave correction to the group work 

result, so they can evaluate their group work result with their friends in a 

group. 

In the last activity of this teaching strategy, she would summarize 

the material which was gave to the students, when they finished doing 

their assignments, she send their assignment files through the google meet 

room which has been facilitated by the lecturer or write it down in the chat 

box according to the lecturer‟s request. In this phase, lecturer gave 

correction to the task result. So they can evaluate their task result. 

Lecturer applied the combination of the direct teaching strategy 

and mastery learning teaching strategy, in order to make the students can 

understand well about the material which is she deliver to them. Lecturer 

said that she used direct teaching strategy (facilitator) more often as 

facilitator, the thing to do at the end of the learning process is gave some 

questions by displaying on the screen taken from certain sites or youtube 

and then answer them together. After answering all the questions, the 

lecturer hopes that the students will have a better understanding of the 

material that has been studied as well as the tasks that have been done. 
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Then she appreciated students' success by giving a ward or appreciating in 

the form of participation points and best score. Kindsvatter (1996), a 

climate for learning is the sum of all students‟ perceptions and 

predispositions to their association with schools. Climate refers to the 

affective aspects of the classroom – such as feelings generated by and 

about the lecturers, the students, the subject matter, and the campus that 

contribute positively or negatively to the learning environment. The 

lecturer exercise some control over environmental factors. Beginning 

lecturer need to pay attention to factors that‟s effect on the classroom 

climate and to notice these factors‟ impact on the students. 

She explained and gave the students instructions how to 

accomplish their task. She also informed about the explanation of the 

criteria for success. Then the students tried to accomplish their task in this 

activity she monitored them both individually by in order to check the 

students' learning progress in working together. She gave the students 

feedback and correction as well when they were doing the task. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

A. Conclusion 

 

After completing the research, it can be concluded that:  

1. The English lecturer used some printed learning materials in conducting 

the lesson with the subject matters related topics to Islamics Economics 

Department. In addition, the teacher could integrate the textbook content 

and other supporting learning materials as well as appropriate learning 

activities. As the result, the lecturer‟s learning materials can be 

implemented innovatively in the classroom; 

2. There are two kinds of teaching strategies used by the English lecturers in 

teaching ESP to the students of Islamic Economics department, they are: 

1) Direct Teaching Strategy, 2) Mastery Learning Strategy. The English 

lecturers used the direct teaching strategy in the beginning of the learning 

process in order to build the first knowledge of the students about the 

material, and they use direct teachig and mastery learning teaching 

strategy in the main activity of teaching and learning process, so the 

purpose is to make both of those teaching startegies can complete each 

other, and can create a classroom environtment was having a good 

atmospher by well integrated teaching strategies and can reach the learning 

goal. 
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B. Suggestion 

 

Based on the result of the research, there are some suggestions 

proposed by the researcher for students, English teachers, and the next 

researcher as follows: 

1. For English Lecturers 

 

a. English lecturerers are suggested to have a good design of teaching 

ESP for students in order that the lesson can give more benefits for 

students. 

b. The English lecturerers are suggested to prepare appropriate learning 

materials for  ESP class. 

c. The English lecturerers are suggested to to explore creative and 

innovative learning materials for finding the most appropriate learning 

activities. 

2. For the Next Researchers 

 

a. The researcher suggests that the next researchers can do other kinds 

of research related to ESP, especially in Economics Department 

b. The researcher suggests that the next researchers can develope this 

research into broder scoope and focus of the research. 
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