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Kezmawat Aram 21} Smdemss’ feor gf Owal English
Prezamiarion  in  Higher Edurovion Thesizs Enslisk Educstion
Departmen, Faculty of Teachar Tuining and Edwcation, Uninersitas
Muhsmmadireh Aaksszar Guided by Mubammed Tiz Ul Hag and
Herlina Diaddi

The purpose of ti: onsde oas 1o determme the fepr srperieared
or falt by sudents in orsl English presentstions, srategier uwied 1
overcome fear in oral English presentation: and the sffecmveness of
stratemies wiad im overcomning fear of orsl presensstionz. Thi: nype of
research is qualitative using descriptive methed. the sampls in this study
were sudents majoring m Enzlizh sducation, semester 4 35 many a3 13
smadents. The power obtained by uzins & guestionnsire and which 12
cptn~snded aod then anahveed descrigtively.

The results of the research obmiced ire Studisr Fear of Oral
English Presemugmions in Higher Educamon, smdent: experience amd
feed tvpes of far which inchids fear of commun:-anon {ear of sesstive
avalustion and fear of tedt, The virategy used I8 crercomizg fear 18 oral
making important noter and seskimp suppont. Furtharmore, emotion
focured coping, for exampls wif-Coptrol, waving wway and pouitive
thinkcng .



Kaymawan Arlan, 2022 Healopan AMahasizwa terhedap Presemmz
Oral Bakszs Inseris & Perpomusn Tinges Skwipsi Furgsse Pendidibesn Bahssa
Inggris, Fakultss KFegunian dan [mu Pendidikin Umiversias
Aimhsmmadrvsh Alakszzar Debimbmp oleh Achsmmad Zin U1 Hag dan
Herling Daddi

Tujuse dan pepslinen im) adslah parok sensppahny Porsbome vang
dialar=i stan dirmeakan sisvwn daleen presestasi bsan behags Inggris, srategi
vang digunskan umink mepgmad rasa @k dalam presemtasi H:sm bahasa
Ingzr: dan efekufits: srasez vang disunokss dalss menpstas) ketsiorn
presestas bsas, Jemia penelitiss mi adalah ksaltatif dengan menggunakan
mewnds deskmpaf sempel dalsm penslitisn imi adslak makszizwa joruzan
pendidiican babass 1mgpns semester 4 schanvak 13 mabasions. Kelaran

Hasil penclitizn vang diperoleh sdalah Ketskootan Mishasiswa terhadap
Bresemag Oral Bahssa Ingeris di Perpompsn Ticzzl malesisws mensalam)
den memplken jepis-enis keokutan vang meliputi jetalouten  alkan
Stratemi vane dipopmsban dslaem menearssi raes tebowy dalaen pressmracy lioswm
bahars [mgeris adelah masalsh werfolous coping, giisalevs latihas sembust
catstss pepting, dan mencan dulmnpan. Selanjumye, emos Erfokus coping.
musaleys pensendaliss dwri menisnh dan berpidr po i

Esta laecy: Stratesn Copinz ketakmtas presanrac) lisse bakssza Inzons,
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CHAPTERI
INTRODUCTION

A Background

Bazed on what 83 comtsmed im the Indomssian lmmmaze
dictionary, (Taufik, 2010) argoes thet sudentz sre those who are
sedving and continng education af & untvamity. Is tracking education,
of coarse, svery mmadeny ba: an chlismion to camy ouwr and underma
traming 35 suck, hoth in the scademic and non-zcademic restms. Some
of the chligations of students in the scadenic el iachude wudying,
dotng assigmments, playing an actve role in the Jacnare process directty
in cla=z, snd so on In lesmmine in lecmres, smdents are swonely sdvised
to provide feedback or feedback regarding the information that has bean
conveved by educatars or lecrarers 5o that they cin mesriss the level of
success of smdent leemma

The or3l presaciation 15 an mnpormant prospect for stodemts in
curving out th lsareine process and lectures. So thare have been many
lerrurers ar umrversines who maks orsl presentstions 3z an psisssmen)
of smdests when sppeanng in fromt of the clasz In addition, it 3ims 1o
involve mudents varbally, botk individeally nd in groupe. Thuos, it can
be zeen that assessment 15 3 process of collecong apd scorme from soms
of the informadon swbmitted by smdemts or stodanss who are managed

into notes from educators as to the achievemant of improving studsnt



lesrnine Dophsen (1995) argees thar asssssment iz 2 muss thae 1= part of
lesming and not sn mtegral part Meanwhile, Feaniic (1985) stated that
in esance, the aspesement focures on the learsing process of studenis,

In learmane Enghich there are severs] shilimiss or sills that mossy
be mastered by sindents (Tresmissan and Yanthi, 2012). Some of the
skalls in English are speaking, reading, linening, and writing Therefors,
in lanmusae learnime smdents are hishly demanded o be able o spesk
sidlls so that they can commranicste beth productnely and receptively.
Do of the learuag scHviteen in th Clasroaty that cas fmprove (Ba
ability 1 commumicae or spesiine thar 15 a0 oral presenganon.

Bazed on the expenience of the resesrcher as well a=
obirations of sesrby individuals who do oml presestations, they
shran: expensnce vanous problems ome of whoch o= the fear of
spealang or giving oral presentations. MMamy smdens sav that English iz
vary difficult to amiculste becamse of the difference in writing and
promancistion snd many diferent mesnings Students’ problems (n oral
presemiatons are camsed by o fectors, namely intemsl factors amd
external facters. Intemal factors mchede fear of forgetting material, fear
of bednp vopped fess of crmdetarm fear of faflure speabine ameisty, lack
of confidanre nervonmnes: megarive experience: conflictine smotions,
and pegative thinking, lack of mif-motivation, etc. While the exiernal
factors are the comfort of the environment, the condition of the place of

pressptanon fxilore of pracoce, s,

L]



Oral pressntation cam be classified as onme part of public
speaking, wwally it becomes a scarv and temible thing for some
individuals Expers snd flevible people can perish if thev have 1o 2ive
oral presemsations in fromt of mamy people (Rozers, 2008} Some
estimates are that a5 many 8t 20-85% of individusls experience more
fear when giving oral presestations or speaking in public (Kaz, 2000).
The shiley 1 speak i= verv much resdad snd this competancy 1= hushiy
sought after in various professioral circles, so that oral presenzations are
very much required by stadents to strive for mecess.

Based on what has besn described previously, resesrchers ars
inmrested in researchisg and studving mere desply sbout studemt
problems 15 oral pressntations and sbout stratéfie: 1ied 1 overtoming
problem: expenenced when oral presantanons in universines, especally
the Englizk Education Study Program, at Mubammadirab University of

Alakasuar,

B. Problem Statement
Bazed on what was discuysed in the inroducrion, the main
problams above are described a3 follows:
l. What are the fears of students feel when delivering oral
Eaghab pretentsnioan.”
2. What are the stratemies used by sudsnts im overcomings fesr m

oml English presentations in fromt of the class?



C. Research Objectives

The objecuves 1o be achisved by researchers are:

1. Describe the fear felt by stadents durins oral Enslish presentations
2. Describe the strategies used by students in overcoming fear in

oml Epslish presentations in fromt of the class,
D. Significant Research

There are two significant effects of thin research, which are
thearerical and pra-ucal Theosenically, this reszprch has benefits. one of
which is incressing inmowledpe sbout the fear of oral presentstions or
public 1pesking. Meamwhile, practically, this rewearch i useful for
lecrurers o icrow and males if easier for srudent: 1o overcome fears 10
that thev can zve good oral pressmistion:. To smdsms, this ressarch =
very uieful in expressing rrudemts’ fews of aral preseputions so that
they can apply swratesies that can reduce of €20 elimmate fears in oral
pressatafion: i front of the clas:s m collage. Maoamybile ths campu: czn
find out the fear of oral presestation in front of the clazs of stodests at
the Teaching and Education Faculty of the Englhsh Education Smudy
Proeram . so that it can provids a platform for smdents to improve their
public spesking skill: snd reduce the fear of oral presentations.
Furthermare, for researchers, the resuln of this sudy con be nsed a1 2

reference matenial and companszoen with other studiss.



E. Scope of the Research

Based on this backsround, a: for the Hmitanon in this sady, the
researcher will research in umiversity, especially in English classes. In
this study also, the ressarcher will examine mors desply about onal




CHAPTERII

LITERATURE REVIEW

A. Previeu: Related Finding

Many researchers have found that fasr is an important sspect
modifiring the rembs of public speaking performance. Tillfors, et al
{2008} stated that the habit of fasr expecienced by people in the vest &s
7-13%. The American Prychisnmic Associstion (2013) proved thar fear
iz an emotions! disorder of social amxiery whick is largelv dus w
negative ssiimates. Fear Bas o major «Fect of around 75% oo a2z
individual's personality. Knappe, et al (2011) srated whar an estimated
25% of sdolescents experience a kigh fear of public speaking.

Researchers conduct & previous review of the problem o be
golved o te be shdied There are severil related [oarnals regarding the
problesm: that will be selved by researchers. je:inding:

First, CGrieve. et sl (2021} The sim of this stody was w
investigate the fear experienced by student s baving 2 nesative effect
on the expemence during lechres for both undersradusie and
postgraduare smdents. In this srady, researchers assessed students’ fears
by following and imviting students to Stand up activities with a
fundamental activiry stadio with the UKE library.

Second, LeFebvrea, et al (2018} This study resulied in problem

solving with researchers idectifying and realizing catalog work:s that



became smdapnrs' foars thar had 2 major impact on sdents. Apant from
that, this srudy compared the inermal and extemal factors of studemts’
fear, The purpose of this resasrch is 1o envure the facilzies of educston
in analvring smdenss' fears and makins it easier for smdenr o do
public speaking.

Third, Pervesn o of al (2018) Im thiz smdy, the researcher
obmized some data regarding the high level of fear experienced by
femnals prudents coumpased fo mals studesty. (Alobamenad & Waksd,
20000 stated that pender ha: sk isflusncs oo e foar of spealone 1n front
of 3 crowd. The paposs of thit sudy wai to determine the level of fear
experianred by individuals refemmee o sondes snd the influsnee of
gender on the fear of spealang verbally and to use the T-test to measars
the srategies urad in learming effectively.

Fourth, Maricho, et al (3017). This srudy sims o explore the
habits of stadents’ fear of public spesking, especially among students
with aral commusicsien varisbles Thes sudy nses a quasnansaire 83
an instrument by Emiting ganerality, educstion, gender differsnce:, and
accuracy in spealong This study resulted in dats that 63 9% of srudenty
reported fesr of speskme in pubbc from 1133 smdentz wha wrers
respondents in this srady

Incam be conchuded thet the resesrrber iy inereatad in esxsmming

the fears of stodests in oral prezentations in college because they wramt



to amslyze and lmow | depth shout the fears of smdests in pablc
spaalong In thiz smdy, the resesrcher will mvestigate the fear of
srodests &t umiversities, especially the hMubarmeadivah Usniversity of
Mskszsar whes makng mdrideal orsl presestations m front of the

claa

B. Pertiment Ideas
1) Speaking Skill
Accerding to Harmer (2001.057) speaktars must be
competem in spesiing olls, the four mam elemenes are languaze
e
1) Consected Spesch
Comnected spesch iz sound that is modified in producins
spoker or speken language of spaech.
1} Exprewive Device
The expreszive apparamus 1= @ cemsin part of speech the
volmme and speed of whach vanes Indnnduals mse devices m
contribute to the abibin’ to convey mesning ead indicste what
20d haw they feel 1o whor they are speakine.
3) Lexis and Grammar
Lemis mnd Crammar have the intention that educators need o
erve smdemts various exzpressions for different fasctions is
spesking acuvities, for example asresinz or disssvesing

EEpUeIENE Tapriss, of surprise. Becsuse, students live im



defferest ways, places, and eaviroaments causipe different
mindset.
4} Nagotiation Langaage

The langmaze of nepotisrion used to seek clarificarion of
what wes 3id Somenme: people domt besr or understand what
other people are saving. Thesefors, it is necessany to clarify or
avond oistakes between speaker and listeser

There ars four incomipeiest in speskimg. First, comnected
rpewch 1o that sudesti CAc improve speaking skilly by practiciag
modifving sounds 50 25 w0 produce good speech. Second, device 1
an aciivity whose volume or speed of speech i3 m indicate what 13
1o be chown and o whom to speak. Third, i a0 exprestion taught
by the teacher 1o express somathine And finally, nesoiation 1
used 1 minimize the epportunity 1 speak.

In the world of sdecetion, students are regmred 10 be able 1o
commurucsts well and effectively. Hardjana (2003) describes thar
Communication is the process of isTuing and receiving svmbols
and contaiming messing, either iz the form of informatios,
thoughis. ar other mowledes from the commumicator to the
communicast, Ineffective commenication bas a very bad impact
on the perpetrator with the effect of an umhappy amitsde and
hiding himsslf from the enviromment (Rakhmat 1998} Thas,

communication skilli are the most mportint agpect for dideits,



Thus, in the pracess of sudyieg students have ohhzatons in the
scademic fisld All academic activities inclnde smdving doing
ssxignments, asd also joining organizations under the auspices of
the wmiversmy. In addidon, | lechures students are Bot omly
sccapiors or mecipiemts of information buf studemts are also
reguired to be conmribaters i sducavion and play am acrve rale
lecnar=: and be able 1o accept all the d=mand: of the msks Ziven

by educator: or lecturens 6 highes aducation,

Colflege sudenss demard 12 be sble to commumicate and

bave public spesking skill: According ™ lskisdaremssd asd
Sumendar, et al (2014: 132) describins spesiing shills is the ghiliny
to express information onmlly to other individuals With the
intenton of the information inchading idea:. feelings, resposses,
judzmentr and oteers. In additon, Tsksndsrwa:sid and Sanendar
{2001: 241} explam that speaking skills are skills fo creating 2
flew of articulsnon seand svzterns to reslize desires, release
feelings of need, and actualize desires for gthers. Smdents are not
aily reguired to be able to comvanicate, thev ane alos able to
comvey mformstion o that it is easily usderstood and sccepied
and according to the oeeds of the listener. Based on thiz, Tarigas
(2008: 14) srgues thar speaking is & device niad to communicars

1deaz bazed on the nesd: of the liztener.

10



Mastering speaking :kills hss mamy advantagss @at are
abtained by each mdnsidual Accordine 1o Mabardiea (2015 83)
some of the advasmagss of mdrviduals who are solled = speskma
are: (1) making it eagier T communicate with ofbers, (2)
faciliarng information shanos, (3) srovang self-confidence, (4)
mcreazing self-capability, (5) incressing support society, (6) as a
pport 8 achinviag o profeswon and nwork, and (7) gowing the
qualits of the profezsion asd work. Based on this opimios, w can
be wemn @E it &5 very importast to have speaking sidlls for fotore
FUCCESL.

Based on the views and umndersandines sbove it can ba
concloded that apeaking okil w s mdRvdual kil m
conveving mfemeation i e form of 1deas feclings responses
wishes, 1deas, judgments, snd wiskes to other: expressed orallv. In
addition, by hvviex indtvidus! pesiing skills, there 12 & bug
chance of success in the furare.

) Definition of Oral Presentation

In the lecture process a1 universiries smdser academis
activities that can improve pood commumication and srodenmt
speaking kills in peblic are oral pressntations One of the lectars

asviFnpments that smdeats oftes escouster in collese i3 am ofal



presemtanas. This cral prezemtation Ba: become 3 cammon thine for
stodents in higher education to fulfill w@=ks given by lecmrers m
sach coume.

Arcarding ta Moer (20123 5) aral presestation iz the delvery
of information that is smacnared w be sasily understood by listenars.
Thus, it sEns to ovite listensrs to agres with the idess that have
been cenveyed and can alse make lssreners prenide posirive
fezdback by providies suppen for what ha: been comveved by the
nerrative. Meanwhile, Fuda & Mammn (2018 49) argee that onl
pressamanos & 1 provide information about soeething, an kdea, a
predact, or & work i= explained to the audience.

According to Moer (1013: 1) there sre thres imterrelated
#lementy with sach other in doing &= oral, rhis i usefal o heln
facileeste spocess in sn oral presestation inchndine the follawins

I} Preszoter
A presamter is somecns who faces a face who
compeyy diverse infarsatiop resamless of colnere.
phvzicsliy. snd age.

) Media
Mledia 13 8 supporting tool usad by speakers 1o deliver

PresenIynons.
) Audience
Audisnce: are peopls who ans prevant af the presestation.
Thus, it = known that the elements is ofal preseptations can

12



make i essy for smdents to achizve a good orsl preseamnos
apart from that the presence of clements In oral presentations
can make siudents fo achieve leaming goals in the academic
fizld in 5 learning place soch a5 & oniversiey.

The effecovemss: snd smcoes: of am oral Enslish
presenistion i3 detemmined by the presesmier's sbility to comvey
isformation, idess, mesages and others 1o the sudience. It can
be szem that eack mdividos] has their own wav asd mvie m
comveving the dopscs thev wall present Thm= the topic of
dizcussion is alwe sm important slencemt in the mcocess of the
peesentation.

Accordinz to Seriewar E. et al (2017) ssred that thers
are several aspect: I camving out oral presemtations including
the following
L. Wiew or Eve contact

The first aspact = the wiew, the porpoze of the visw 12
that eve costsct must be diracted snd focused on the
sadisnce. This aspect 14 important in the fmplementation of
oral prezentations bacanse the sudisnce will al=o focn: oa the

presamier and pay sttention 1o what he comvers.

Alimie motion

[ =

Thiz zspact 1= &0 impartsat aspact to be conadered 0

oral presentations because the ase of fcial and hand gestares



can buld pood commanicanon betwesn the preseater and the
sadience. Using too many facial sxpressions will maks the
presentation gRarractive to listen to. S0 A 4 presenter. vou
must be bl to manaps effective Beisl exprezsions and body

langaage

. Yoice

The voice aspect is the ke to the mccess of an oral
presemrstion twsing the loudne:y of the woice or the
intonaton of the wosce iz vy mecessary and munst be
sppropriste. 3o the veice mast be clear po that the sudiance
i able to understand what is conveved bv the presentsr,
Smoothness

Aspects of this fluency, the pre:sntes must be abie w0
master the wpic of discussion 1o b deliversd. By speaking
of comveving isformatios sying the sound “emm, ee, ec”
ameng the infermstion will affect the swdi=nce m focusims

on listening 1o the information comveved by the presentsr

. Eelevance

In the aspect of relevance or reasoning. the presenter
must pay atentios to the information so that the idess
comveved have 2 logical relstionzkip betwesn each santance

and other yeotences until the end of the prejentation,

1=



§. Topic mastery
The aspect of maswry of (be topic 45 the kev 1
flusacy m aral presestsnom:s. By masterinz the topic, the
smootheess of the pregantation vill po well becauias it iv abla
to cobvey informanos sod ddeas well and moatkly makinz
the sudience have an mterest in listeming to the mfomstion
that will be conveved.
7. Presemmanon nms
Aspects in presentation time a3 3 precenter are also
able o prv amemtion to the mme allscation wsed im tha
presemmanion. The use of a long presentation tine wall also
maks the sudience bored and if the pretentatios wme i thon
o can zlsa make the sudiesce nmzble o capiore the polnis
regarding the mitrmation comveyed. Therefore, 1 good
presemtafion time jy peither lomp por shom and ke
mformation conveved is clear and precizs.

Oral pressntation i one of the scademic tarks that can
improve smdent commuanicanon in front of the class ar m puble
im expressing the ideas that studemts kave. Oral presemtation is
the mos mmportant aspect of smudents | higher educaton 5o

thar smadests not only play am acme role as listeners and
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acceplors or receive miformanen comveyved by educators or
lecturers &t unrversities, bat stedemts are able o comvey
md provide feedback from the learming process that has been
carmiad out in lesrmng process. Although not all smdests have o
exprexs their ideas because i will alse slow dows the waching
and learming process caried out in the claesmoom.

Oral pressntation is & techmigus wsed by many educators
of lectumen 8 mobvasng students o play an actioe role o the
lesreingz proces: in ander 1o achieve the leaming objectives. The
ective mode of mindemts in learning i= quettion i stodent
imvalvement in l=aming by adbinz guesmons sbout the topics
dizcussed, making marerial to be presented, submitting opinioa:
and sugsesticas regarding the topic of di:cussion when makisg
presenistion:. By domz orzl presemfarsoms. spadeniz have the
opporhmity 1o commimicate directly aad caa discuss wath each
other to improve their public speaking didlls. In sddwios doms
oml presestadons will make smdents think mores itically m
respanding to the idess of others. Thiss, &f ofal pressststion CE8
be stated that it is able o mvolive smdents 1o be mvolved m
learming a5 well o train their abiliry to speak in public through

oril presentation:.

14



Based on the explananos above, @ can be concloded tha
oral presentation is an academic activity thet refers o working
on tasks that cam improve public speakisg skills. Omal
presentafion i3 ens of the most imporesnt shafl: amonz other
ikilly, ncluding writing skills, reading slalls and Hitening akills.
Spesbme il are sm sleseng thar ssst Be possessad by
students to scers good acedemic achisvements in college.
Sradenes’ Fear of Oral Presensations

Fear iz an emobons] proces: that i= 2 by 2 person in the
face of difficulties or thress that will occar Tn the view of
Davadsca, &1 2l (in Olkrapiani & Pumi, 2005) staved that fear has
idiozymurasy or characeeriztics inchiding feelings of snmety and
preparedness for something thet will happen  Mlesnwhile,

pecopding to Wirsnthardia (2005) describes that fear is &
conditon feir by mdivideals canzed by excemive ammety and
loss of confdesnce when experisncing cemaim comditions.
Mesmwhile, according to Beattys view (im Opt & Lofferdo,
2000} armazs that fesr i the t=rm "romemomicateon spprehanaon”
as part of fear that origingse: m psychological and physiclogical
resciiont

Fesr iz 3 nvpe of amviery disorder. Fear iz a persom’s
emotional respomse to 2 resl stimulus (Amencan Paychiatnic

Ausociation, I013). Fear occun o & result an incresss in body
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metsbolism dne to an imbslance of Beursirsnomitsrs o fhe
brain (Tyrer & Baldwin, Z0046).

Alutono (2012) explains that fear is an mwllecnaal state of
an individies] whe antacks dus o challenpss presuuves spd demands
in realizing certzin geal:. Fesr = 2 condition expemesced by
individuals who feel uncomirtable and do certsin activities that are
aot optimal Fear the cyuses individus] sexvisies w be sot oprimal
and not 1 2ccordance with expactznons, this is often found and felt
by smdertn when spesking . public, especially durmg onl
presencarions, Moss (2002) seates that each event, the exparience of
perceived dammer is indridual A bad comdmion thar is 2l by the
individoal is s2en by other individuals as safe or good even though
WhAE 4 eXpErienced is nat 10,

According to Philips {in Rwin 2013} somes thar the fesr of
speaking im public is called “reticence™ Az for the mupperting basis
for the previous discurrion, Freud (in Feist & Feist, 2014) regarding
fepr, Simemwund Frend stated thar feor s a0 pnplescant simanon they
iz amotions! in neturs and f2els o5 power scoompamed by a phy=ical
care that rescts 10 someons mepadmg the threat that will be
imeninenr, spproached.

According to expents, Chardez & Laora (2010: 9) Fear iz a
fesling of anzmiety, worry, fesling restless, smxious, and indecisive.

Thiz will have a ssgative effect by making srodents entansled = the
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middle of sn orsl prezesstion snd will make the presestanos mot
optimal and rm mmeothly or successfully, Thersfore, fear makes the
goal of ackisving good leamming unsble w0 be realized If fear is
always sxpensnced by smsdeats in learmine especislly in foreiss
langpages, pamely English of course, @ will be a2 problem for
riadents

In the werld of education studems’ speaking ability 13 the
most importnt sspect, especalhc in doing oral asuznments, ome of
which is oral presemtaticn. Oral presentaticas are cmased by high
fear, expenienced by smdents 3o that they can make preseatations
thot sre met pood and effecove compared 1o coadest: who heve bow
levels of fesr Sdaswia (2006). Excessive fear threatems the
powerleunass of memory asd srudenty’ mind: 0 caTry OUT 4 good
and affective lesmms process (Golemsm 100T). Tekns it can ke
conclzded that sodents who experiencs hizh fesr when spesicng in
public bave poor academic performance compaed to sedests who
bve low fear.

Fazr of speakmg in poblic is et 8 common thmg for cellaga
students. It is known that thoss who feel afraid of speaking i public
are not only sradents it all people m vanons ciscles feel fear when
gpealong in front of many people. Hewever, many people are able o
handle snd control thess fears. According to Surstmi, & al (in

Zavera, 2018) explainy tha fear can be experienced and fek by all
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iedividuals. Thus fesr 1= a0 meeparshle part of buman life

From several sowces of mowiledes dismzzad earlier, T can
be concloded that fear is an emotional condstion of a pervos that is
often experienced snd afferts imability 1o compsaricste snd Bod
bemg sble w comvey mformation or mesiges properly and
perfectly, sspecially im ozal présentations. Even fear is not omly
expenenced by smdents but svery individual who should speskc in
public. For smdemts speginne seills sre an important aspect that
must be poszessed to improve roademic achievement becauze fear
that camnot be controlled will gremly affect the thinking fanctinn
and memory of studemts which resubi= in poor acadernac
achievemest,

Faar of eril Enghsk presentations, wilch ducuis topica
related 1o public speakrimg is al=o relsred to arwiery. Whare 1= ons
aspeci of fear, especially im oral English  presemtations.
languags, erpecially 3 foreign lamguage. tamnsly English, Horwn
(10E&: 128} Aseisry fz 5 differser complex with felinss self-
perceptions, and bebaviors related o classroom leaming that srises
from the wmiquesssn of the learsing procemn that anxiefy 5 2
subjective feeling mervousmess opinbap and alse fear assoruated
with an mcrease m the narvous system. samonomons. Horwiz (2001:
113) states that anxiety bas interfored with mamy types of leaming,

ezpecially in oral presestation: and has also become cne of the



wariables that have been avadlable in the fedd: of prvcholozy and
pducation.

While Passer and Smith (2010) provide the opinion that
amwiery f2 3 stane of wasion and woeery 44 4 nataral Pespoamss b
threats that ar= felt mamrally. In addition, Creared (2011} anociery i
a view of mncomfortable Conditions and 3 fesling of a situation that
will accur with resules thar will occor i the future.

In 2 zecomd lenemaze spudy (ELAY Savls-Tromee (2008 00)
found that anxiefy has sttracted great stteniion with sttenticn az am
impertast aspect of salf-confidesce or pesomahiv, Speech herapin
Warzareths Lanerfeldt in Bazic (2011) desonbe: thar speskine
anxiety is something that has a major infiuencs on individwal seli-
confidence becanse ndividusls ofien experiencs failors whan they
ars uaakls to spesk snd show what they want o coRvey.

Soms of the source: of the discussion atove that explain
fear snd anxiety have 3 srong relatonship with each other, Both are
imertwised fesr can creste saviety asd vice verss althowsh botk
bzve differemt focms  respomsss betwesm fosr amd ammosiy are
interconmectéd VWhen faced with fear, most mdividush foel the
same physical resction a2 the phvsical reaction to asooiery.

The resesrcher cam conclude that the differsncs smong fear
and snxiety is that fear &5 8 fundamentslly defemsive mechamizm

engared in response to 3 particulss impmise Fear {3 connected to
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rizks thet are well- lmewn whersa: anziery 12 broughe on by threars
that are unremembered. obscure, apd slso vmrelated o the onginal
source. Asxiety alse twiggers 3 phowical reaction in the body.
Anwisty i 3 usplesssnt snd umeomfartabls fear bt fesr 83 SR
emobons] racion o3 threat
d) Aspects fear of Oral Prasestation
According w Semmen (2008) expluins thar there are four aspects
thar can affect far ncludine:
1. Cognitive Aspact
The copnitive Mpect i quemon i the proces of
thirkinz or ressoning. This aspect has 1o do witk the shiliry of
the Euman brain to thizk i developing retiomal shilitiss. This
aspect 54 reisted to knowledge, undenstacling, anerpretation,
azabvzis, symthesiz snd evalmyten Fer sxample the fear of
being dismizsed while speslonz the fear of being crniczed,
the fear of forgeting the oasrial 1o be axplaised, not being
ahle o mnrwer the guesrion: Fives the fesr of faihre snd alza
the fear of bemng n the middle of the crowdl.

2 Somatic Aspects
Somatic aspecis are intelleciual problems experienced

by mdivideals which comsist of mwo elements, the first i
temporary, examples of t=mporary somstic aspect:, namely
cold sweats oo the hands and feet and body, increased heant

rate, shonoesn of breath, restdesmens, lack of coafidence,
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confasion, a2 well az dry or dehvdrated mowth. The secead =
the somatic aspect that is prolonzed, for sxample_ headaches,
sbdominal pain and others.
. Mowr Aspect
The motor aspect is something in the form of action or
movement, inchuding panic, moving the legs or arms, being
surpmsed by 3 madden sound, bullving or lecking dowm w
wvoid ove coptact, shakng asd others.
. Mood Aspect
The mood aspect is & relationship with individual
emouons, including alermess, asxiely, tenacs, fear of
Bawd on Roger (20035) explains that e sspacts of
fear expenenced whee spealonz i public are a3 follows:
1, Physical Components
The physical componest is partisan of the lLimbs
the rescton obtaned and them zhves & reacton to the
movemant of centais body parts. Movement that the body
produces iz the resulr of the work of the smoncmmir
sarvous system whick regulates the muscles and glands

i the Buman bady.



by Compoasars of Me=atal Processes
The mental process compoment 13 an imtellectual
wvitem that Causds worry about the effecth experienced
snd mesative satimates an the individus]
¢} Emoticnal Comporent
The emotions]l compoment is an elemem of fear that

relates 10 8 parson’s responss to the miellectual property of
thar fear. Wha i@ mesmr b mdividoals whe think sbom

coniiticns that are mot capable before starine 3
COEEVENICE NN oF comversaaos in puklic

Based on thix explanation, it car be concluded thas the
sspects of fear in public speaking are cogmunve asperts, somanc
sspects, motor aspect and mood aspects, Semimm (2006).
Mdeanwhile, sccording 0 Roger (200F) aspects of fear include 2
povEical componest, & mental process Cormponent, and an
emononal companent.
Emds of Fears

Fear is oral Englsh presentation bas @ relationship with
performance evalustion in the academic feld of educaton and
also has something o do with the secial comtem. Thus, the ovpes
of fear described by Horwitz in Tanveer (2007) stared that the
types of faar in oral English presentation are commumicaticn

fear, fesr of pegarive evaluation and fear of tests



1. Commwricanen Fear

Communicstion f2ar i= 2 negamve feclimg feht by
mdridualy @ communicating both with commumication
sitsstions carried out feoes mdividasls with large crowds ar
oral presentstioms. According o Horwirz (2002), desoibes
that communication f&ar iz a Ope of social phobia that has
the effect of havine a mindset of fear of crticism & chaone
or blank mind, shanns body 2nd beies judzed nezanvely by
othars.

Commmunication fear is very sigmficant with soncept
m public speakme  especally i foreizn lenzmaze
communication, namely English. [ndindual: who do onl
Enghsh presntitions eXpeience comoumicstion feer by
fzebmp uncomfortshle communiceting = fopr of relame=ly
few people and slso covmting @ for. Im gemersl
communicanen fear establibes that thu tvpe of fear is felt i
intepersnns] commumicitive manssemmemy The fasr of
a big icflosnce om the commnmication competence of
emadenrs of spadenes

Based on the explanstion shove rezarding
commumication fear, i can be aid that communication fear

# a condivlon of studeprs or mdividuals who feel fear in



[ ]
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communicanae. aad alwe the imability of mdsvidual: 1
comvey and recene information so that o can causs certam
mactions

Faar of nezamve avalusnion

Fear of negative evalustion iz a felmg of fear of
gihastions ey from  josme evaluation situstions the
expecianion thar othars will svainsts sazanvely. Thiz fear of
mepative evalustion bas an infloemce om o several factors
inclodmg perscoaliny, experience, Sesatics and geoder,
Individnals or smadenrs who have excessive fear of napsmive
evilustion can be zzid thar the mdriidoal has 3 mewonc
parsonality, Tt can be cean that fear of negative valostion
ka: an influence o8 commpnicstion perfarmasce especially
in oeal English presentstion.

Fear of negative evalustion hes  pegative impact co
indsriduals or ssdents jn commumicanee sipacially in oral
Englizh prezenfatica: The fear of pegstive evalusbon can
dismapt the rocial relations of individual: or studemts and
tendy to have & bad effest and worse, will maks the
mdnidual experience zacial phobia Fear of mepstive
evalnation has a chose relationzhip with low selfconfdencs,
svoidance of eve comtact, excessive body movement: and

2lzp individus] phveioboeical chanees 2z well 35 nos-verkal
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movements,  Imyplustary  nem-verbal movements  are
szzocisted with f2ar of negatnve evaluaton and can mterfers
with the quality of communication or oral English
presepeation. Individusls whe experience fewr of mepative
svalnation often svold eve comtact with other peopls,
gxparisnce  increased body tempersture, DerVOUSDRSS,
EXpECISACS SXCEIEIVE SWestine nepative judsments of others,
worry, impspence mcressed hean rse, alwavs lookms
davm, embling body parts. feeling bresthless short, and can
aizo be cansed by having had a fezative experience

Based om the description sbove, i can be conchaded
thet the fear of neganve evalustion iz 3 feeling of fear in
grustions that gav sway from jome «iloaton sitEanOoR:
the expecrations of others who will svaluzss mesativaly.
Thuz, fear of negatnie evaluation has & major imfluenc: oo

communication srpecially in oral Enging pressntation,

. Fesraf Tem

According W Horwiz o Sspum (2017}, the test
patwork i a fear with manifestations of other people arising
from the fear of fadlure and slse the fear of making missies,
Tast hatred haz 3 prest influsnce on stodeniz in caTving oot
oral English presestations amd test fear is also the kev o

mccessfyl commumication in ofal Enshish presemtations.
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kamred ks a west expensncad by imdividual: or smdems
namsly, fear of feilare, fear of mistakes, fear of being
dizmizsed, fear of mot being able to answer questions, fear of
forsarnng the material and fesr of beme pusished
f) Sma=gies of Smdentz’ Faar of Oral Enzlish Presantstions
1. Coping Stategy

Blesr srudenes feel fear wher peaing 5 poblic
fromt of the clss: 5o that smdewts expenenre varioms
mpioms of fear. Imteractions tar wsally ocowr during
lectures tls place, oow of whick § maideg oml
presertations to falfil smdeney’ abligation: 1o do lJecture
azmenmments. Pear i3 somethms thet every individual
Enpeniencss & 4 certam time and does not last lomg.
Ascording to (Famatak, 2007) fesr con arise with svmptoms
of Laricus emononal disorders.

Smdents offen expenesce fear whem svimz oral
presenviations im oot of the clsss or im fomt of large
gowde. 30 many feel the DEptomi. Denvous, Beast
palpitsrions. panic, cold swears en the Bands feer or body,
and others. In addition, smdentz expenience zeveral foars
durmg spoken English presentstions mchding fear of being
dismissed, fear of being bullied when wrong, fesr of
criticiam fear of per beins  shle 1o snewer gquestions. fear of

failure, emononal conflict, and ethers.



Bazed om sorne of the explanstion: above rezardine
sustions that cause sudsnts to expenence fear in spoksn
Englisk presentations. The sirstegy uied to overcome these

fears i5 1o ube & COpIBE smamEY. Coping yrateEy is a method

med 1o mansse the oimuarion and sncourape effors o solve
mdivideal problams and find wars o mastsr and overcome
the problems experienced The opinicn of Aldwin and
Fevenson (Kertumuds 1008 seates that 3 coping strategy
2 way thar is meed by each wndrdideal to zet throush and
cenrgl the problem siusticns escountsred which are
considered obitacles, challsnges, and threatr that cem be
detrimental Meanwhile, Taylor {2006, define, coping as the
thonghts and behaviors expenenced to srrange imternal and
extanal demands from smesaful sinzations.

Tt cam be conchuded dant coping stratepies are all the
memne pzad by mdivideal: w overcome the problem of
witustional demands mech a3 threats, demands, and obitacle
that smppresz the individusls ahility to overcome ithe
demands of the sitoation. Thus. coping strategies are used to
overcome smdesrs' fesr problems in Enslish oral

presamtations in collegs.
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2 Fonctions and Tyvpes of Coping Stratemies

Foliman & Lazm= (B Sarafime, 1900)
copventionally disonguish the fanction of coping sramgies
imto two erowpimgs. mamely Problam Focused Coping and
Emotional Focuied Coping.

3 Droblem Foonsed Coping

Problem-focused coping is a tvpe of coping that is
more focised om ways o reduce the demands of o fearfnl
simation tkat is full of theesr=. The peun: is that the coping
experienced it focused on individieal problems that ol
overcpme the fesr of oral presentation by leaminge the sreps of
peod oral presentaton

Tavior {in Smer 1994) expresse: the tvpes of coping
stratezies from Problem Focused Coping, 23 follows:

1) Cosfrontive Coping i34 way to change situwnos: and take
mEki

1) Seekang Social Support & 8 mathod wied to provide
empuonal comfort and imformanons] ssnstance from
othari

3} Plamful Problem Solvimz = 2 way for mdividual: o
imvestigate the fear situations to obtain rolutions, and taks

direct acticn to overcome problems



Carver (in Hmeem 2014) zwmied thar Problem-

Focused Copmg includes several types inchading:

1} Active coping mieans the mdividuals babavsor to deal
with problam: by maling a6 sonve efforr that Bas thie s
of climinating the source of fear snd reducinz &=
infleance.

1)} Plasnims s & draftime srseey for solving fear problems,

3} Emphasziz on other achviies msans CATYVIRS 0T 3COVITY
effonts by providing boundaries that are not related to the
problem) experienced

4) Fesmaint copme k= an mdhndosl doing ae exercise that iz
used to review the problems experiancad.

£} Sesldng roppert b a5 effort that indiidasl seek 10 seek
informarion smd  discess the problagps  they  are
Experiencing

b. Emotion-Focused Copng

Emenpa-Foopsad Copnp i 5 rvpe of copine that i
concermed wih mensging emoton: W Simancas thet ae

threstening, swessful, etc. So thet individeals are able w

pansse their emotioss] respomses with behsiieral asd

cogmitive approschss. What = meant by 3 behavioral
approach is o seck emotionsl support from other people ar

fandi who o able © mew with spoken Esglish



presentarion: by hosnine to music or daing masl] swetckes of

the hands and feet amd face The cogmitive spproach is a

companzon with other individuals who experience the sams

fear or the same problem which aims to provide bebisfy tha
cen chamze threstening or stressfl conditans.

Folioman & Lazams (im Sarafine, 1990) states that the
npes of coping strmepies for Emotional-Focused Coping ane
a: follows:

1} Sslf-comtrel iz a way that is wsed 1o manage feelinz: when
faced with stustions thar thregten, soppress, mwhibit, and
othery.

I} Swavinz sway iz an wmimobved way of desling with the
problem at hamd, =ech sz peiending o be fine or
eanifesting potitive thought

3) Pozrive reapprsisal is 3 methed used in sesinme posrive
wisdom or g

4} Accaping respoasibilin’ is » way o understand one's owm
respanubility.

5) EzcspeAveidance b= 3 way of dealine with 3 threatenins
stuston by awiding asd toming o something elze.
Hamaly, talking to frimds, drioking, and othan.

Bazed on the descnpiion above it can be wnd they copines
srategies are clas=ified imo twro Types, mamsly Problem-Fooussd

Coping amd Emotional-Focused Coping These twe types of






€. Comcepimal Framewark
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The resesrchar made several comclwsions, nchuding the
researcher determines the researcher in the Engl:k clasr In this mudy,
the resesrcher sxaminesmore deeply about orzl Englizh presentation bv
inverstigating stedest:” problems regarding foar in oml English
presantation and ther the swarapiey rodents nEe IE OVErcoELBE fear im
orzl English presentarion snd also the effectivensss the swarzpies nsed

by siudents in evercoming fear of oral English presestation.



CHAFTER III

RESEARCHMETHODOLOGY

A Rezearch Dezign

In this stedy using a gqualitative approach with a descriptive
methad. In sccommpd sting the dats sesded by resesrchers is qualitanve
dara. The parpose of qualitstive data is the informanocn recsived directly
From the respendest o informast by conducting a coassltation that i
verbal, not expressed in numbers MNakadjie 1008

The explorstion or ressarch used = 3 gualitathos or pamrabisnc
metkod The purpose of the naturalistic or qualitative method is 3
namoral seate and theré i mo manipulanocs Boszdes & Taovier (m
Maleonz, 2007} state that the qualitsnve method is 3 procedurs for
producing datailed data relsted to written and oral imformation. Sugione
{2013) describes qualitactve methods a8 procedure: used in researching

It can be seem that thiz resesrch wses a descriptive Tvpe of
résedarch. Thie 1o Fupporn this tvps of research, Sugions (2012 29)
stated that the descripove methed iz @ dsfta scquisicen techmigee by
describing and anslyzing data to provide 3 broad and in-depth sEmmary

of the research



B. Research Variable: and Indicators

The res=arch vanable iz the indraduality of someons who has
the chamcteristicy determined by the researcher to be radied and
determine @ conclumon (Sumeomo, 2004 85). In additon Lawrence
Green (1992) explains that the indicator is an aspect that will be
idenesfied to 8 cartain simsatiom i sssssame the effecy achisved

In thiz stmdy, the variables and indicators used in this study is the
amalvits of stodests” fedrs i oral présesmiations st tha Unsversity of
Ambammadneah hiaky:zar
C. Rerearch Subject

1. Population
The pepulatica is & combination of an individual probakilin:

that i nied 24 an object or reference to be observed (Subarvad

& Purwanmto, 2007: 12). Mesnwhile, z-cordinz w0 Netra (1076)

explup; that the population s & group of isdividuals who bave

barmony witk zack other. The populsnon of thiz smdy are

studenis of the Mubammadiveh Usiversity of Makassar.

2 Sample
Based on the views of Subarvadi and Porwomo (2007) the
sample iy an elemant of the population that is the object of
observaton. Aleanwhile, accordimz to MNursalae (2003: 79)

explains that sample scquisiien is & wny of obtaming



components bazed on the populstes. Tho: the resesrchar took

& samplz of 15 stodants 1o the 4th semester of Mukammadivah

University of Maksssas

D. Research Inviruments

According to Sugivono (2011: 102) describes that the research
instrismest is 8 meane wead to ke it scooust social events and sacial
avents expemienced by indrviduals. Thus, the ressarch mstument can ba
said that it s 4 ool that i mapkanentad to obtain reseanch dats in e
Zood, directed and smuctured mamner s that it i easy to observe and
proces: b researchars.

Meanwhils, according o MNasuticn {in Sugioss 1017, p. 123}
gives the opaion that qualsatve research i sometbong that hay no other
choics thar malkes rezesvch the main ressarch imspwenery  Thuos,
providing & stroag reason that sll reseanch does mot hawe 3 defmite.
Eagarding 1esearch problems, procedure: in resessch, the Byvpotheses
wied even regardins the expeced results cannar be explained clearly and
definislr beforchend Thu: everything that =dll need: to be devalopsd
in reveanch,

Fesemrchers condocr am open guestionnsive a3 8 research
insmement. Open-sndsd gquestionnzives sre free-form guestions thet
allow respondents to amswer in free text format and can be amswered
based on ksowledze, experence, amotons, &c, in compleve and demil
The explansrion of thiz queston iz not mined 1w 2 senes of choices,

£



3%

Unlike closed-ended quesnens, where sumvey amzwers are lmsted and
choices are given, opsh-endad questoneaires llow the ressarcher w dig
desper into the respondent's answers and gather accurate information
akiont the eple ar probles st hand Ewplsnarans of these guectans csn
be nz=d w obtzin demiled imformation and descriptions of the topic ar
problem to be smdied The guestionnair: has been sdopted from ithe
research (Asmawat], 2007)

From the statemen: sbovs, ot cam glso be said thar the
instnznest in this sady focures oo qualitstive descriptive research
QAME AR JpeR gUesicanide

E. Data collection

Thiz smdy wsed 2 questionmaire to collec date from smdests sbowm
the faar of oral English presentation in higher educstion. Several wass were
k] o collect dury: frarly, the researcher nied Ooozle Forms whick was
chosen in developme the guestonnsirs becauwse @t was sasy End accursts 1o
get analysis along with graphs or charts. Second, a questioneairs was given
o students in the speaking comprebeniion class. In this stody, it oas used 1o
explare informarion or problams expersnced or f2h by 4th zemesar
sindents majoring im English Educaticn. University of Muhammadivah
Maksasar. This is spplied o despen the data showt sudants’ fear of speaking
verbally. Third the researcher vook seversl seps in obtaiming dma namely
by @pving some simcomred gquestion: m En open questonnaire about

stodesty’ fears with oral preseatatioas. Fourth or lastly, stadents who have



been selecred 2z respondentz in the smdy by snswenng quesnas: that have
besn preparsd by ressarchers regarding stodents” fears of oral pressntstions

in English,

F. Dats Anahaia

Diats snalvsis s 3 srocmired step snd arrsnsement of the resuls
of data collection using & direct questionnaire in the field which is used
ai a combization for problem knowledge and known data collecticn,
Bopdan (in Sugioss, 2007).

Dats amalvsis niing qualitative methods i o analvtical methed
uied witk & qoestiopnaire of questionnaing that terves I mywer several
quesrians fhar sim 3 3 basis or seurce for obrxinies ressavch dars
Qualitative dam smalysis can be followsd up when data is obtsined by
combining e resulty of data brokes down i words, not pumbern:. In
addition gualitagn'e dats ansbvvis mses simple words which sre then

From the staisment above, it can be sxid that date analviie s a
process of simplifving dats o mabs it exsier to read and smplemens
Data analysis hs= 3 fomction performed for explicit and clear
information. The steps in the snabysis of this research are:

According to Mile:s and Hubsrman (1992:15), data snabvsis

has several srranpements including data collection and conclusions.



1. Daes collection

The first sisp 15 the daa cellecoon process. The daia
obtained from the quertionnaire results using reflection motes,
mapnely motes that mabs  Ewpressians  comments  asd
interpretstions of researchers regarding the findings obtained
regarding students' fears in oral English presentations and are
alse matersal for data collecion plans for the next stape,
2. Corclasion

The Iast step is the process of drewing conclusions or
verification. Researcher: found smdeqty’ fear in oral Englich
presemtation. Then it will be discussed based on the theory
which s minforced by informstion data from the amalysds of
etadest ansvrers From the JuestioBnaire, Me ressarcher vall draw
cobclusens from the smdemts' f2ars in orzl Enelich preseanstion

g=d the researcher will also amalvrs the smdents’ answers to find

out the stratepien.



CHAPTER IV

FINDINGS AND DISCUSSION

A Findings

In whis section, the resewrcher will explain and describe the
firdime: that have been obisimed Thi: research was condoceed ¢
the University of Mubammadivak Makassar, on srudents majoring i
English ianguags sducation in 4" sememer. The dats collected m
this smdy were primarv data obuined from questioanaires from the
reminz of smdent answers 33 respoodsnis with guestonnare: that
duccused the feass falt by students during oral Eaglish preiestation:,
mathods or strategies wsed by smdenrs in ovescoming fears of aral
Exslish presemtations m fromr of the class. Thus questicnnaire has
been distributed via google form.

Eazed on the data er findinzs that here been obtained m the
stody, two findinzy were obtained pampely stdents’ fear of ol
Enplish prezemtarion and the stratesies pzed by :mdene m
owercoming fiear in oral English pressnmations.

l. Smdanes’ fear of eral Enpghsh presentanon

In this secriom thers gre fndiness pesardmp srodenrs’ fear
of oral Englizh presentstions. Bazed on the datz obtamed m the

guestiosnaire, thers are several fears felt by sodests I oml
4l



Englizh presentation:. Thiz foar can be een balow.

Figure 4.1 Bar chart of the resalts percestase of srudenes fear i oral Enghah

pressnisticn

Bazad on the dam shove, 933% of studens felt fear
when delivenng oral Englizh presentstions. Students bavs a fear
of comipuniCation of imabilty W comvey by fesling
uarominreshle m delivering masemal with 3 detafled perrentass
of 114, fear of negstive evaluanons in oral presemmatiens, one of
whick is the segative mesnmment felt by stodests in the
snsexumany thsr will be grven by owsers, where the SNNARGE Ve
& bad responss or megEiore udsrnent ther will have a mezaine
impact on the fuency of the oral pressntation used. Fear im
nesative evalmanon was 8. 7%, MMeanwhile 4 of 15 respondents
who had
33.3 respomses showt fear in orsl Eaglish presentations with fear

of tes, where fear of othér people’s mapifestations snsng fom
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failore amd sleo fear of makine miosbes. And sl=a 33 3% of
smdentz felt the three typas of fear. In sddition. based on the
data that bas besn obtained, 1 out of 15 smdents who becamae
resparpdsprs Bave 4 recpomce thet whae they faly when dodng aral
presentsticn: in Enghish wes neumzl Basad on the chotces
answered by the respeadsnts, Becsuss the oral presentation of
Englak i frons of the class only did the bes and the resposdent
in delivermg the mat=nal explaned and ressrdins the fear of
discomfon in delivering the material segative judgments of
others and also the fear of making mirtakes, the respondent do=

care and smedents kove the mind to be abie to do m and are able
1o complets oral presemiations well.

Bizzad on the explensnon sbove regarding te findinz: of
this study, it cam be seen thas thare are three types of fear felt by
sudents  debveripg oral Espldh  presentations, namely
commumication fesr “insbility to coney”, fear of nezate
evaluation “negative jodpment”, and fear of test “fear of making
mistakes”. The fear thae is mostly falt by studenes 11 fear of tesn

“fasr of msbms myspakes™

. Bwaemies 1o overcome sindent fear in oral Enplich presepation
Mozt soedent= feel fear whon doimz orzl Enszlish

presentation:s, o there are sveral wayvs or sirategies that

stodents use 1o overcome thesr fears
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Fizure 4. 2 Bar chamn of the resulrs of the percentape of stratesies
uzed by oral Enslish presanesnon smdenrs

Based on the dars chtamed m the guesuenmaire. which wa
dizmbnatad to colleze sindamt= [t can be zeen thst most smdeniz oss
matkods and strategiss to cvercomie fear i cral pretsntations in
Enghzh namely doing exercise:, madong imposiant notes, seekies
peceptige of the strategy used is 40%. By doipp this strategy,
smdenns think that with this stratery they cam connol themielves 1n
dealing with presencstions and can imcresis their comfidence In
addition, 26.7% of smdents used exercise sumtegies, by deing the
exercises they were able 10 overcame the fesr experienced durmg oral
pressnmenon:. Aed slsp smdenrs nie g swsresy of seekme support with
a percestage of 6. 7% of smdents using this method 10 make themselves
awrare that they can definitely do omal presentations And jome studenty
who do the way with pesitve thinkine 3 of 13 respondents vith a

perceniage of 20% resulis, and 1 of 15 sindent respondemts who
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anawered waing self-coatrel with a percentaze of . 7%

By implamenting several strategies used by smdant i
overcoming fear im oral English presestations smdent sre abls mw
overcome femrs in oral presemtstions, especally im Enghsk It can be

seen that the scquisition of dats that had been collected by resarchan

throueh & guestiornaie 1= bhelow.
¥an fe 8
P T

a i L] 15
Figure 4. 3 Bar chart of the results of the percentge sffectveness

of tha srategies weed by madases s oral Englick presentaticns

On the acquisicion of the dats that bas beax collected, % can be
seen that §3.53% of wodents who are respondents bave effectvenss in
uzing the siretegies wsed in overcoming fear in oral presemtsmons,
especially in Englsh. Apart from that 1 owt of 15 mspondenis
responded that the strstesy wsed did ot help sad this was doe @

uRsEpponive factors.



B. Discmusion

In this secuon, the researcher described the discussion based
om the results ebituined snd have been collected and the dsta snalyys
that has been camed out. The findings sugsest that there are sevenl
fearz expenesced by smadests in making oral presentsbons Im
English. And also there are sewveral sirategies or ways that studams
do is overcopung fesr i doing oral Enslish presentations in cless It

will alsp dizcwsz the sffscdvenssz of the smaeme: uzed 1n chis

resard.
1. Eradents’ fear in oral Enshish presesmmon
Speaking in fromt of the class iz the most fear
experienced bv college studemts. There a2 several scademic
sctivities in the claszroom that cam improye sudenty’ speaking
skill: bat aral Enslich presestarion is the main source of stadent
fear in higher aducation. In & previcus study, Grive, ot al (2021}
found that the hichest sumber of sfudems was 0% who
reported that orsl Enplish pressntston was & sounce of fear that
bad an impact on leaming And also & smdy, Manobe, =t al
2017) S4% of stodemts who reported fesling fear in oml

PressnIsnons.

Fros the resalrs of the gesstosnsives that have besn
dizmbaried to smdeamtz 2= respondemts. dam is obmimed that

students feel three fears when doing oral English presentations.



The first fzar that students feel and expenence iz the fear of
commumication. The cCommumicaticn fear in guestion =
discomion in communicating in front of many people, cauving
smpdents’ fear in aral Enghich presentanoms. Compmanisation fesr
haz been deacribed in the literamire 35 an imrermal fagr related o
the percepticn of speaking related to the delivery and pervonal
feelings pxperienced by indihvidus] gpeakcers (LeFebuvre, er all
2008y

The second fesr = the fesr of nezsrive evalmanon the
m=sming of thiz fear is & f=ar that = based om 2 fzching of fear of
duaions with poor ackievemen: and cawing megative
judgments from others. Fear of negstive evaZuation 1s an exvernal
fear relsted 1o smention relmed to the sndience dumng an orsl
presemtation (LeFebure, ot al 2018) Thus, fear of mepative
evalustion hes 3 sepstive effect on stedests in oral English
pressnianoas and can have a less memorsble expenence and
cause stwdents to expanence social phiobda. This fear has a
relationship with self-confidence, svoidance of eve commact,
emcesgive body movement snd alzp imdividwal phvsicboeics]
change.

The third fesr i3 the foar of testing. The f2ar in quesnon

is thie fear that canses faibare, the fear of mot being able to anrwer

the questions given, the fear of makies mistakes and the fear of
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beinz parished and the fear of farzstmng the material Bazed en
previcus research. Fear of test was reponed as much as 23% m
tha siudy and explained that this fear is & self- reguistion ability

(LeFebyre, a1al J018)

. Stuatagiei vaed 18 overcoming fear of oral English presestatsn

In this vudy, students whe became respondents wied
coping staleEie in overcoming fear im oral English
pressniznions, and focused om two ovpes of copima swaresies
Eased or the Sndings of thh study, the repporting item in using
a coping straesy i problem focused coping Addressing the
focus of the problem refers w0 pracuce. making important notes,
seking wupport. Asd emotiomal-forused coping, this nype of
coping strarery that focuses on smoticn: is self-coamal, conmel,

The probler focmsed commg used in this smdy were
exercises, taking important moter and secking upport Some
students use thiz coping urategy with respoodent: being able o
cope with English pressprafion questons, to incresse their self-
confidences and feel less megative during oral presentations, some
smdenty who become respondents chooss 1o take Emportant

notes becsmse with thiz they sre eazy and akls o reseember



some poiniz. Importsnt im comvevime informastion |\ orsl
presentsticn: a3 well as some smdemiz who chooss W sesk
sappart 10 be able to make themiehes comfident and able w
complete thely pressstations well and swmoothly wah the
svailable suppont Im commecticem wih previeus resesrch
(Folkman and Lazams, 1PR0) supporting items @ ovescoming
problem: using & coping srategy that is problem-focused coping
to owercome the fom: of the problem refors to planfl prohies

Emcition focused coping used by smdesis in this shady
vars golf- control, steving vy and alio pontive thisking
Smdent: choose self-comtrol becsuse with this they are able o
overcome thewr fzars when deliverme orzl Enghsk presentenon:
and control themselves in dealing with presentstions by dealing
with what will happen In addirios, by usisg positive thinking
and stavins away soene stodents are ables to reduce their fear of
daing oral English presestatons and are able to complete oml
presentstions and are sble w0 accept things that will be
cxperienced later The Andmes of thiz smedy havs 8 relsnonshpy
with previous resaarch, (Follman snd Lazarus, 1990) smotional-
focused coping i3 coping that focuses op emotions, namely self.
control, cenwal asd positive resppraizal or poszive thinkine

accepting responzibdit and e:cape/avoidancs.



The resub=z of thiz sudy imdicass that the =ajoriny of
smdents who become respondesis are 8 of 15 students who use
problam focused coping a5 much as 53.5%, while students who
nse ematons] forued copine are 4886% or T oudents
According to Bilings and Mooz (Murhaveti, 2005} explsined
that the fctors of ages, pender, social stafus, scomomy, secial
awarensss, education level snd phyuscal health affect whe
tendency o wie copms swatesies Mesmwhile  accordines w
Horwitz, et al {in Bartrarn, 2008) answersd that problem focused
coping and emotionsl forused copiag have & flenble capacity, of
have lower or fewer intellectaal or pavchelo gical svmptoms than

the uie of HAPPTOPTIALE COPISE PTADEEIRL.

These remlts are comsistent with Fim et al {in Cheng,
2001) which stmey that problem focmsed coping is penerally
an adipive o flexible smaesv v reducing the few
experienced, whilz amoticnal fomused coping is gemerally a fom
of maladsptive coping and efforts o overcome fear
Isengsawang (1007} explainc thae by wuinz problem focmsed
ceping, individual: cam sobe problems exparienced and faced
directly, making it ener for mdivideals to pass the obstacles
and challenes: they face and achieve poals. Alesnwhils
sccording to Bartram (2008) explainz that a focused and
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problam-onented copmg semegy, mamely problem foomsed
coping, will be flexible and adaptive o be used in siteations that
can be replaced or chasged and can be coptrolled, for example
in salving problamy sxperienced in the fumre

KAAN ops®



CHAFTER YV

CONCLUSION AND SUGGESTION

A Cenclesion

Based on the resulin of research snd discussion, the resesrchers can

conclede thar:

There are thres types of fear thar wre felt and experienced by srudenns
when delvenaz casl Enzheh pressmapep: ramel commusicanon
fear, fear of negative evainston and fEar of test. Commumication fear
in question i3 mability to comvey, fear of being criticized, blank and
confazed. Fesr of nezstuve evalustion iz the fesr of bemg judsed
megatively or badly by othens, fear of being in fromt of many peopls,
sfraid of baing seen by other:, avoiding eve contact looking dewm,
body shalong and sweatine and mot confiden; Mearrhile the fear of
test is the fear of making mistakes, the fear of not being sble to answer
questions and the fear of failure.

The stratesy used by stedents in overcomins fear in oral Enshich
presantations is copmg swatsgy. Coping strategy i @ method used by
sudenty in overcoming the fearnn experienced and felt whick am
considered a: obsiscles and challenges s well as theeass thar can be
demmmentzl especually in oral Engleh presemranons. In this smdy,
students used two fypes of coping simategisd, the first focused and

problem-oriented called problem focused copims that ame exercise,
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making fpoman nofes seslone soppon and the secomd forused amd
emoton-onsntsd called smotion fooused coping thet are self-conrol stayvine

B. Suggestion
EBas=d oo the results of the dizcuzzion amd comclmsionz. there are

siveril benefitn that the ressarcher wants from the results of this sfudy,

mcluding the folloning

I. For readers, the msults of this stody are expectsd 1o mcrease
knowledze regasding stodesns fear of oral Zegheh presentanos,
sirategees 0 overcome fear @ oral presentations and the effecinreness
of srategies i= overcoming fear of oral English presptation.

1. Faorfurther ressarchers
Thiz reewch iz sxpectad to be 8 mference sowrcs for further
revearchers who copduct mmidlar reseanch.

3. For the carmpus hbrary
The resals of this smdy are expectsd to be 2 source of information as

wall as referesces asd mading referances for resden.
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