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ABSTRACT

ASWAR, KHAIRIL. 2021. Analysis of Teacher Interpersonal (Communication in
Learning English at UPT SMA Negeri 6 Wajo. Thesis Department of English,
Faculty of Teacher Training and Education, University of Muhammadiyah
Makassar. Supervised by Nurdewi Bte Aioband Maharida Manindar
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ABSTRAK
ASWAR, KHAIRIL. 2021 Analists Komumikast Interpersonal Guru dalam
Pembelajaran Bahasa Inggris di UPT SMA Negeri 6 Wajo. Sknpsi Jurusan
Bahasa Inggns, Fakultas Keguruan dan llmu Pendidikan, Umversitas
Muhammadivah Makassar Dibimbing olgh Nurdevi Bte Abdul dan Mahanda

Peneliian 1m
komunikasi imerpersona
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remember vocabulary, must be able to remember grammar, and must be able to
say correctly. Things with good pronunciation.

According to Sugiyono in Firdaus: (2014) interpersonal communication

nn perceive others as
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the language test on UPT SMA Negen 6 Wajo students, they lacked

vocabulary and had difficulty using words that matched good pronunciation.
Students rarely use new vocabulary that they just know. In addition, based on

the information obtained from the English teacher, the main difficulties in




E. Scope of The Study

In this research, the researcher focused on the types and characters of
Interpersonal communication teachegs used in English language teaching




CHAPTER I
REVIEW OF RELATED LITERATURE
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Republic is a non-English-speaking environment. Fortunately, it was
emphasized that motivation remains one of the most significant factors when
working with newspapers and magazines. Possible reading strategies and

techniques was also presented, with an emphasis on inference, scanning, and



skimming Different types of student's personality — with a focus on
interpersonal and intrapersonal types — was discussed. Integrating authentic
newspapers and semi-authentic magazifes into classroom curricula seemed to
be very useful for

AR«

\i\i‘—\* “SS g
W «\lh‘z//

Speaking is one of the important skills in learning English that should be
mastering by students besides reading, listening, and writing. Speaking has

many functions such as to express an idea, feeling. and thought by orally.

I



Speaking is needed in communication, because speaking as a tool to interact
with other people.

There are so many defimtions @f speaking according to the experts.
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of language in real time without undue pausing or hesitation.” To put into
simpler words, fluency 15 the ability to speak, wnite and read smoothly

and effortlessly.




many language learmers. Signs of fluency include a reasonably fast speed

of speaking and only a small number of pauses and “ums” or “ers”™.
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this research, the researcher only focuses in vocabulary and fluency in terms of

smoothness,
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3. Definition of Communication
Raymond S. Ross in Wiryanto (2004: 6) defines communication as a

process of sorting, selecting and trangmits symbols in a way that helps the
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behavior is a form of verbal and non-verbal sent by one person to another
More Further, the following terms of interpersonal communication according
to Sugivo (2005: 3): "Interpersonal communication is communication in

which people involved in the communication perceive others as personal and
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not an object identified with the object, and interpersonal communication 1s a
meeting (encounter) among individuals. * From some of these opinions can
interpersonal  or  interpersonal

nd receive messages do two or

\ N
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place in an atmosphere of non-formal so that communication messages are

usually oral and not wnitten
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¢. Feedback immediately Interpersonal communication i1s usually brought
communicant with communicators face to face so that the response can be

determined by immediately both vgbally and non-verbally.
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By doing inter-personal communication aims to maintain relationships
or interaction with other people and 1o optimize the ability to constantly

Judging ourselves and others positively. For instance, in daily life people
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help each other to solve problems that occur in the process of leaming.
Other example is given an advice and suggestion to fnends who have a

hard time and try to solve it

7. Types of Interpersonal Com

o

word is its objective definition while the connotation is its
subjective or emotional meaning.
4) Messages vary in abstraction Effective verbal messages

include words st many levels of abstraction. At tumes an
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abstract, general term may suit your needs best, at other imes a
more concrete, a specific term may serve better

§) Messages vary in politefiess. Forms of politeness are responsive

ach of us desires
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assertive people speak their minds and welcome others to do
likewise but keep in mind that assertiveness is not always the

most desirable response. Assertive people are assertive when



they want to be, but they can be nonassertive if the situation
calls for it

9) Messages can confirm and disconfirm. In confirmation, you not
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Sugiyo (2005: 120) explains that communication is Non-Verbal
communication 15 the use of non-lingwistic cues to convey a message 1o

the communicant, for example: eyes, expression, facial expressions, and
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pauses in speech, gestures, and so forth. Through the message nonverbal
can show the purpose and what their emotional response.

Furthermore, Johnson in Supratiknva (2009: 62) mentions the

habit that we seldom realize,

SN

communicating. Verderber in L Tubbs: (2000) said that “communication

effective communication in which meanings are stimulated similar or together

with the intended communicator, or shared meaning “. De Vito In Sugiyo
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(2005: 14) expresses interpersonal communication say effectively in terms of

two models:

feelings of others, avoid interrogative sentence because it will make

someone  defensive, concludes the message of others who
ambiguous, and open up to others. While the nonverbal can be done by
through facial expressions, through eye contact, and touch.
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3) Suppont

Effective communication is communication that may encourage or

motivating others. Supportive attitude can also be shown in the attitude

Data Analysis
.

Result
(Tvpe and charactenstics of interpersonal communication
used by the teacher in ELT Learning)




Figure 2.1 Conceptual Frame Work

Based on the conceptual frmmewark above, researchers will examine the
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things that the researcher consider important will be written in the form of a
memo due to reading data.
2. Descnbing Data
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CHAPTER IV
RESEARCH FINDINGS AND DISCUSSIONS

In this chapter, the result of the siudy is presented. The chapter is divided
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interpersonal communication used by the teacher in the classroom was

identified. This identification uses an obscrvation checklist, using two

symbols, namely x and v, where x means the teacher does not

28



communicate interpersonally and v means the teacher does interpersonal
interaction. They are described as follows:

Table 4.1 Types of Interpersonal Communication

Observation
No In =

1 2

1. | Verbal X Y

v

\ <
<
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)

This table show the types of interpersonal communication used by the
teacher in ELT Learning at class X1 MIPA Excellent UPT SMA Negen 6

Wajo.
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a Verbal Interpersonal Communication used by the teachers’
1) Encouraging students to continue
T - Disinikan subjectm she kalaw divbah menjadi object, she
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teacher's questions, then the teacher wrote down the students’
correct answers. The teacher uses simple words that are easy for

students to understand so that students continue to express their
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answers. The teacher just said "The other one called..." and "What
else?" as a way to attract students’ attention to reveal the answer.

2) Giving direction
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student assignment books.
3) Asking Question to which the Answer is Anticipated

T Objectnya She?
S  Her
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- Iva, to be itu kata kerja bantu. Jadi sama dengan yang

T

ini. Jadi apa to be nya?

- Am, 1s, are
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In the first observation the researcher did not find this type,
but in the second observation this part was fulfilled, it can be seen

from the teacher informs ghe students who made a mistake with
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classroom being monotonous and rigid, even though it continues to

run comfortably for students.



b. Non-verbal Interpersonal Communication used by the teachers’
1) Eye Comtact

In the learning process, teacher tries to always make eye
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movements, which are suitable for teachers to apply to provide
reinforcement to students because these movements have a positive
cffect on students. Likewise with other movements, of course, will
have more impact on students. Gestures in the form of head
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movements which include ults are also suitable for teachers 1o use

to accompany verbal behavior when providing reinforcement,

udents are meaningful as a sign that

in ELT Learning at UPT SMA Negeri 6 Wajo
After analyzing the data from the wideo recordings, some
characteristic interpersonal commumnication used by teacher in the

classroom was identified This identification uses an observation checklist,



using two symbols, namely x and v, where x means that interpersonal
characteristics are not met and v means that interpersonal characteristics

interpersonal communication are met by the teacher in learing ELT in

class XI MIPA UPT SMA Negeri 6 Wajo.
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a The Current Two-Way Message
In this section 1t 1s said to be fulfilled because the question and

answer process that occurs dugipg the learning process 15 carried out
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d. Parucipants’ Communication is in Close Proximity
This is evidenced by the presence of teachers and students 1n one
class In additon, this can be seen from the movement of the teacher

who does not only stand in front of the class, but also walks up 10 the



38

students. These two things prove that Participants' Communication is
in Close Proximity.

¢. Communication Participants 4 Send and Receive Messages,

\\\\\um,///

‘\\\

s«u wu \\\
/ /l'glll\‘\\\

SRR

“Which else.. " and “What else?”, simple questions to encourage students to

speak, but intended to make them speak during class learning, this 1s in line
with what Brown (2007) also stated that encouragement can help students
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with low academic achievement. In addition, encouraging students can build
their confidence to speak.

Giving direction 1s another impogtant thing to make students aware that

\\‘\P\‘KA -

‘
Nt w
NWahle ez

™ .
KT
3../; ,_:1/ :’

N ieac R
& TT—
- % S ~
y - e /| SN S~
o R his ,

Ak
| L4 . %

o I, L .\’°{\"*
D, Py AT

e |

(Y, 770N .
1k 1‘.; o T

P LI\
2 D e

Ox
)7"KAAN. D

Correct Response section, we can see where the teacher 1s able to tell the
mistakes made by students without having to bring down the students’
mentality. This is in accordance with De Vito in Sugiyono (2005), who stated

that the purpose of interpersonal communication is to help solve problems
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faced by someone, as psychologists do to their clients or teachers who help
students.

Then, the one thing that not filled is attempting to be humorous,

ptonous and akward. In fact,

because of this the classroon

according to De Vitod communication 1$ not

ot,"" k\\“" M/A
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blackboard but also often turmed to students. Then the last one 1s facial

expressions, unfortunately with this pandemic condition, teachers are forced
1o use masks and researchers cannot easily observe teachers' facial

expressions. This non-verbal interpersonal communication 1s not only a
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perfunctory movement but also as a form of teacher respect for students as

described by De Vito in Sugiyono (2005) where non-verbal commumication

be determined immediately both verbally and nonverbally, and interpersonal

communication is a method of communication that requires the
commumicator and communicator to be in physical and psychological

proximity, which is located in one particular location. and the intimacy of
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individual relationships. By looking at the results of the previous analysis, it

can be ascertained that all the characteristics of interpersonal communication

carried out by the teacher are fulfilled




CHAPTER YV

CONCLUSSIONS AND SUGGESTIONS
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participants communication send and receive messages, simultaneously and

spontaneously.
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B.  Suggestions
Based on the conclusion above, the researcher recommends some

suggestion as follows :
1. For Teacher

G,_;,.L N .1|r.,

reference. In addition, it is hoped that future researchers can focus more
on researching other problems that can be caused by the lack or poor

interpersonal communication that 1s built in the classroom.
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LINK AND BARCODE G-DRIVE VIDEO:
https://bit.Iy/3yPRIGT
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Characteristic of Interpersonal Communication
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