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Penelitian ini bertujuan untuk mengetahui seberapa besar pelatihan dan
lingkungan organisasi mempegaruhi kinerja karyawan. Jenis penelitian yang
digunakan dalam penelitian ini adalah kuantitatif dengan sampel sebanyak 67
responden. Teknik pengumpulan data menggunakan teknik kuesioner. Teknik
analisis data menggunakan adalah analisis linear berganda. Berdasarkan hasil
analisis menunjukan bahwa pelatihan berpengaruh positif dan signifikan terhadap
kinerja karyawan dan lingkungan organisasi berpengaruh positif dan signifikan
terhadap kinerja karyawan PT Telkom Indonesia Regional V KTl Makassar.
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ABSTRACT

Abrar Sukirman, 2025. The Influence of Training and Organizational Environment
on Employee Performance at PT. Telkom Indonesia Regional V KT|l Makassar.
Thesis, Faculty of Economics and Business, Management Study Program,
Muhammadiyah University of Makassar. Supervised by Supervisor | Hj. Naidah
and Supervisor Il Nasrullah.

This study aims to determine how much training and organizational environment
affect employee performance. The type of research used in this study is
quantitative with a sample of 67 respondents. The data collection technique uses
a questionnaire technique. The data analysis technique used is multiple linear
analysis. The results of this study Based on the results of the analysis, it shows
that training has a positive and significant effect on employee performance and the
organizational environment has a positive and significant effect on employee
performance at PT Telkom Indonesia Regional VV KT| Makassar.
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