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Penelitian ini bertujuan untuk mengetahui dan menganalisis prosedur pemotongan
dan pelaporan Pajak Penghasilan (PPh) Pasal 23 atas transaksi jasa sewa kendaraan
yang dilakukan oleh PT. Sulsel Citra Indonesia (Perseroda). Penelitian ini
menggunakan metode deskriptif dengan pendekatan kualitatif berdasarkan observasi,
dokumentasi, dan wawancara yang dilakukan langsung pada objek penelitian.

Hasil penelitian menunjukkan bahwa PT. Sulsel Citra Indonesia (Perseroda) telah
menerapkan pemotongan PPh Pasal 23 sesuai ketentuan perpajakan yang berlaku.
Pemotongan dilakukan melalui aplikasi DJP Online, mulai dari proses pembuatan bukti
potong, pengisian data pajak, hingga penandatanganan elektronik dan penerbitan bukti
potong yang diserahkan kepada pihak penyedia jasa. Sedangkan Prosedur pelaporan
PPh Pasal 23 juga dilaksanakan dengan memanfaatkan aplikasi DJP Online, di mana
perusahaan menyusun dan mengisi Surat Pemberitahuan (SPT) Masa secara digital,
termasuk tahap konfirmasi, pelunasan, dan pelaporan. Selama tahun 2024, pelaporan
dilakukan tepat waktu dan sesuai ketentuan yang berlaku.

Dengan sistem dan mekanisme yang berjalan baik, PT. Sulsel Citra Indonesia
(Perseroda) menunjukkan tingkat kepatuhan pajak yang tinggi dalam pemotongan dan
pelaporan PPh Pasal 23. Namun demikian, evaluasi berkala dan peningkatan
kompetensi SDM tetap dibutuhkan untuk memastikan ketepatan dan keberlanjutan
administrasi perpajakan perusahaan.
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ABSTRACT

ZUWARNI MULTAFIA. 2025. Withholding and Reporting Procedures of
Income Tax Article 23 on Vehicle Rental Services at PT. Sulsel Citra Indonesia
(Perseroda). Final Project, Diploma 11l in Taxation Program, Faculty of Economics
and Business, Muhammadiyah University of Makassar. Supervised by Advisor | Mr.
Muhammad Adil and Advisor 11 Mrs. Mellisyah.

This study aims to identify and analyze the procedures for withholding and
reporting Income Tax (PPh) Article 23 on vehicle rental service transactions conducted
by PT. Sulsel Citra Indonesia (Perseroda). The research uses a descriptive method with
a qualitative approach based on observations, documentation, and direct interviews at
the research site.

The results show that PT. Sulsel Citra Indonesia (Perseroda) has implemented the
withholding of Income Tax Article 23 in accordance with applicable tax regulations.
The withholding process is conducted through the DJP Online application, including
the creation of tax withholding slips, tax data entry, electronic signature, and issuance
of the withholding slip to the service provider. Whereas The reporting procedure of
Income Tax Acrticle 23 is also carried out using the DJP Online application, where the
company prepares and submits monthly tax returns (SPT Masa) digitally, including
confirmation, payment, and reporting stages. During 2024, the reporting was carried
out timely and in compliance with the applicable rules.

With a well-functioning system and mechanism, PT. Sulsel Citra Indonesia
(Perseroda) demonstrates a high level of tax compliance in withholding and reporting
Income Tax Article 23. Nevertheless, periodic evaluations and improved human
resource competencies are necessary to ensure the accuracy and sustainability of the
company's tax administration.
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