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ABSTRACT 

 

Etti Rahayu. 2018. Students’ Perception toward the Effectiveness of Public 

Speaking Class to Support their Speaking Practice (A Descriptive Research 

at the Fifth Semester Students of English Department in Makassar 

Muhammadiyah University). Thesis of English Department. The Faculty of 

Teacher Training and Education, Muhammadiyah University of Makassar. 

Supervised by Nur Qalby and Radiah Hamid. 

 This study aimed to find out  how perception of the students about the 

Public Speaking Class to support their speaking practice at the Fifth Semester 

Students of English Department in Makassar Muhammadiyah University in the 

Academic Year 2017/2018 from BG.VD 

 

 The researcher applied Descriptive Qualitative Method as design 

method because it was comparable to collect the data from the students’ 

perception, and gave questionnare to collecting the data. The sample of this 

research was BG.VD class of Makassar Muhammadiyah University which 

consisted of 34 students. The sample was taken by used Purposive Sampling 

Technique. 

 Based on findings, it finds that students gave the positive perception 

toward implementation of Public Speaking Class to measure the effectiveness of 

Public Speaking Class to support their speaking practice. The positive response 

came from their experience in learning Public Speaking. They enjoyed learning 

process because they can speaking practice in front of audience, express their 

idea, feeling and also most of students is believe that public speaking class  have 

got many benefits for  students to improve their speaking skill especially their 

fluency. 

 

   

Key words: Student’s Perceptions, Public Speaking Class, Speaking Practice. 
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CHAPTER I 

INTRODUCTION 

In this chapter, the researcher explains about background, problem of 

the research, objective of the research, significance and scope of the research. 

A. Background 

English is a language that occupies the first position in the world to 

communication. It is the important language in the all fields including in 

educational world. The main purpose people learn English is to be able to 

communicate with each other regardless of their first language. However, 

the use of English has become an essential need not only for routine life, 

but also for official communication. In addition, English plays an 

important role in the world and it is used in many fields of life such as: in 

politics, economics, social, entertainment, education and so on. In 

Indonesia, English is taught as a foreign language and as compulsory 

subject in the curriculum. It is started from elementary school level to 

university level which consists of four skills. There are four basic skills 

that have to be mastered by students in learning a foreign language namely 

speaking, writing, reading, and listening.  

Speaking is one of the important skill that should be mastered by 

the students. Some functions of speaking are that a speaker can express his 

or opinion and feeling, ask for something, share knowledge or information 

directly and so on so forth. The ability in mastering speaking is a 

measurement to know how far a student has mastered the language he or



 

 

 
 

 she is learning. There are many ways that can be done to support students’ 

speaking skill. In this research, the researcher will focus on public 

speaking subject in English Education Department Students, Faculty of 

Teacher Training and Education, Muhammadiyah University of Makassar. 

Public speaking is process of sustainable communication in which 

the message, symbol, and meaning will always be interacting among the 

speaker and listener. According to Andriani (2016) “Public speaking is a 

continuous communication process in which messages and signals 

circulate back and forth between speaker and listeners.” Public speaking is 

aim to convey the message to the public in order to make the message 

accepted well while conveying the message there will be a communication 

that similar in the social interaction. Every public speaking speech usually 

will have a function, it is whether intended to inform, influence or to 

entertain the audience. At least, at the end of the speech, the audience 

should be able to bring back a message that they can learn from the speech 

(Templeton & Fitzgerald, 1999: 1). Public speaking is really important for 

each individual, normally for every day a human can produce more than 

ten thousand word per day and what they produce will affected their life.  

English Education Department in Muhammadiyah University of 

Makassar has applied public speaking subject which aims to encourage the 

students to be excellent in speaking in front of the public. Considering the 

fact that public speaking skill is really important in this diverse and high 

competitive environment so that it will be a good modal for the students to 



 

 
 

compete in their future endeavors. Public speaking has taught in the Fourth 

Semester Students in English Education Department. Public speaking class 

is one of interesting class because many of students are trained in their 

speaking, which most of students are excited to learn public speaking 

because most of them learn public are trained in their speaking, The 

students can explore their ideas even Most of those who rarely speak 

publicly are usually taught how to perform and speak well in public then 

will gradually help in speaking practice them. 

Based on the explanation above, the researcher interest to do the 

research by entitled : “Students Perception toward the Effectiveness of 

Public Speaking  Class to Support their Speaking Practice at the Fifth 

Semester Students of English Department in Muhammadiyah University of 

Makassar’’. 

 

B.  Problem of the Research 

Based on the statement above, the study limits the discussion by 

stating research question,“How is the students’ perception about Public 

Speaking Class in supporting their speaking practice at the Fifth Semester 

Students of English Department Students in Muhammadiyah University of 

Makassar ?’’. 

C. Objective of the Research 

Based on the  problem statement  above, the researcher intends to 

find out the objective: “to find out  how perception of the students about 



 

 
 

the Public Speaking Class to support their speaking practice at the Fifth 

Semester Students of English Department Students in Muhammadiyah 

University of Makassar”. 

D. Significance of the Research  

Based on the objective of the research, it is expected to be 

meaningful for some stakeholders: 

1. Lecturer 

This research provides information for lecturer in organizing a 

good method in teaching public speaking to support students speaking 

practice. 

2. Students  

This research is be able to help students to understand the 

effectiveness in learning public speaking class to support their 

speaking practice. 

3. Researcher  

The result of this research will be a reference for the next 

researcher in order to conduct a further discussion on this topic.  

E. Scope of the Research 

This research would be restricted in subject learned, the research 

would take a place in Public Speaking Class at the Fifth Semester Students 



 

 
 

of English Department Students in Muhammadiyah University of 

Makassar and it would be restricted only to find out the students’ 

perception toward the effectiveness of Public Speaking Class to support 

their speaking practice, especially to their fluency. 



 

 

 
 

CHAPTER II 

REVIEW OF RELATED LITERATURE 

In this chapter, the researcher explains about previous related research findings, 

some partinents ideas and conceptual framework. 

A. Previous Related Research Findings 

The related researches  have been analyzed and observed by the researcher 

related to the technique, approach and etc, follow are the previous researches: 

1. Nasser (2014) on the study entitled “Public Speaking Instruction; the Second 

Question Sought to Find out the Effect of PSI on Reducing Students’ 

Communication Apprehension. Findings Support the Effectiveness of Public 

Speaking Instruction in Reducing Students’ Communication Apprehension at 

the College of Education of the Hadhramout University, Yemen”. The results 

imply that students with very low CA are not afraid of expressing themselves 

in meetings, group discussion, interpersonal and public settings even they 

speak with strangers. However, students with high CA will attempt to avoid as 

much as possible any sort of communication either with their peers or teachers. 

Another interpretation of the results is that students cannot get rid of their CA 

unless they get to know the guidelines and having an ample practice of how to 

deliver a speech in English. 



 

 

 
 

2. Xuying (2013) on his thesis entitled “Peer Assessment of Perception and 

Attitudes in Public Speaking English Classes at Southwest Petroleum 

University”. Found that participating students hold positive attitudes toward 

the use of PA activities, but there remain some problems or doubts, such as the 

percentage of peer assessment being counted towards the total course grade, 

the validity and reliability of PA, and so on. Certain solutions are discussed in 

this article. In the conclusion section, the author proposes future study on 

whether PA exerts positive influences on enhancing students’ competence in 

English public Speaking. 

3. Watkins (2014) on his thesis entitled “Strategies for ESL Students in 

Community Colleges to Develop their Public Speaking Skills at Community 

College Consortium for Immigrant Education ”. State that the development of 

public speaking skills requires hard work and motivation on the part of the 

ESL student. The handbook is not intended to replace the role of the teacher as 

a facilitator in helping students develop skills needed to plan, organize, 

research, and deliver an effective oral presentation. Students should seek other 

resources within the community college and beyond. 

All of the previous researches above will be different with this 

research. The first research explain about the finding support the effectiveness 

of Public Speaking instruction in reducing students’ communication 

apprehension.The second research explain about the use of Peer Assessment 

can give positive influence on enhancing students’ competence in English 



 

 

 
 

Public Speaking. The third research explain about for development of Public 

Speaking skill requires the students need for hard work for develop their skill. 

The researcher may conclude that this research will completing the existing 

research about Public Speaking Class can give positive influence on enhancing 

students’ competence in Speaking Practices based on the students’ 

perspectives.  

B. Some Pertinent Ideas  

1. Concept of Speaking 

a. Definition of Speaking 

It has been known that speaking is a part of the important skills 

in learning English. To define speaking, some linguists have different 

opinions, because their background of study is different. However, all 

of the opinions have similarities 

According to Aljadili (2014) speaking is one of productive 

skills of English and it goes side by side with all language skills. 

Speech is considered one of the most important aims in language 

teaching. In addition, Hornby (1995) states that speaking is about 

something to talk or say something about something; to mention 

something, to have conversation with somebody, to address somebody 

in words, to say something or express oneself in a particular language. 



 

 

 
 

While, Harris (1994) states that speaking is a complex skill 

requiring the simultaneous use of a number of different abilities which 

often develop at differentiates. He adds that there are five components 

of speaking ability. They are pronunciation, grammar, vocabulary, 

fluency, and comprehension. 

Based on the previous explanations, it can be concluded that   

speaking is one of the productive skills of English to communicate with 

others to achieve certain goals by expressing their opinions, intentions, 

hopes and viewpoints among interlocutor. 

b. Components of Speaking 

Harris (1994) asserts that there are five components in 

speaking ability (pronunciation, grammar, vocabulary, fluency, and 

comprehension). For this reason, the researcher would explain each of 

items one by one. 

1) Pronunciation 

Hornby (1995) explains that pronunciation is the way in 

which a language is spoken, the way in which a word is 

pronounced or the way a person speaks the words of language. 

Therefore, in this pronunciation determine how sounds vary and 

pattern in a language and this component also refers to the way of 

person in speaking a word that is pronounced. Harmer (2001) 



 

 

 
 

emphasizes that if intelligibility is then goal then it suggests that 

some pronunciation features are more important than others. 

2) Grammar 

A conversation will be good-look when the speaker using 

grammar in those situation. Harmer (2001) points out that 

grammar of a language is the description of the way in which 

words can change their forms and can be combined into sentences 

in that language. From the statement above, it can be summed up 

that by having good grammar, the speaker can convey/ produce the 

words or sharing information correctly. 

3) Vocabulary  

Vocabulary is the knowledge of words and word meanings. 

A language learner cannot communicate or express his or her ideas 

either in spoken or written form if he or she does not have 

sufficient vocabulary. Having limited vocabulary is also a barrier 

that precludes learners from learning a language. In other side, 

having a large vocabulary to call upon will help our verbal 

communication flow and allow us to start eliminating noises such 

as, „umm” and “uhh”. Furthermore, vocabulary is a group of 

words to make sentence structure in conveying idea or message to 

the listener. What word means is often defined by its relationship 

to other words. For example, we explain the meaning of fully by 



 

 

 
 

saying that it is the opposite of empty; we understand that cheap is 

the opposite of expensive (Harmer, 2001). Finally, vocabulary is a 

group of words to make use to describe concepts/ideas to purpose 

convey ours ideas either in spoken or written form. 

4) Fluency 

Lambardo (1984) defines fluency as the way of someone 

speaks with normal speed like the native speaker or the man who 

own the language because the one who own the language can 

dispose the language well. Fluency can be defines as the ability to 

speak fluently, accurately, smoothly and readily. It is one of the 

main elements of speaking ability in order to make interlocutor 

understand well about ideas or messages which want deliver by 

speaker. 

5) Comprehension 

Comprehension is the ability to understand completely and 

be familiar with a situation or facts. Meanwhile, Hornby (1995) 

claims that comprehension is the power of understanding and an 

exercise aimed at improving or testing one’s understanding of a 

language (written or spoken). Moreover, comprehension can also 

means the capacity of the main to perceive and understand; power 

to grasp the ideas; ability to know. In short, comprehension is 



 

 

 
 

important to avoid misunderstanding between a speaker and a 

listener. 

c. The Functions of Speaking 

Speaking skill is very important and has multifunction to 

everyone, because speaking is an instrument to express opinion, 

feeling or share knowledge of social interaction. To speak well, right, 

and fluently, it needs more courses practice. Actually, since a normal 

infant was born he or she had a potency of speaking skill, it can be 

seen when the infant started to make sound. Speaking skill is different 

from the other three (listening, reading and writing) because speaking 

is the most basic means of human communication and this skill need 

more practices for mastering. Celce and Murcia (2001) argues that for 

most people the ability to speak a language is synonymous with 

knowing that language since speech is the most basic means of human 

communication. In addition, Baker and Westrup (2003) assert that a 

student who can speak English well may have greater chance for 

further education, of finding employment and gaining promotion. 

Moreover, speaking English will also help students to get up-to-date 

information of all fields such as: in politics, economics, social, 

entertainment, education and so on so forth in this world which in 

English using as an international or global language nowadays. 

Finally, the functions of speaking helps learners express their personal 



 

 

 
 

feeling, opinions or ideas; tell stories; inform or explain; request; 

converse and discuss that is through speaking. 

2. Concept of Public Speaking  

a. Theory of Public Speaking 

    Public speaking is defined as “a sustained formal presentation 

made by a speaker to an audience” (Sellnow in Ibrahim & Yussof; 

2012). It is an activity involving mental and physical presentations 

which are different from social conversational skills. An effective 

speaker requires physical coordination, mental concentration, content 

organization and skills practice, and a great deal of experience 

(Fujishin in Ibrahim & Yussof ; 2012).  

   Coopman and Lull (2012;14) state that public speaking shares 

some  characteristics with other types of communication, but also 

differs in several important ways. Knowing the similarities and 

differences will help people to understand the place of public speaking 

within the spectrum of human communication and help people to see 

how our speaking skill apply in other contexts.  

 Public speaking is different with speaking, while speaking just 

in the form of conversation that consist of two or more people, but 

public speaking is more challenging and give more pressure to the 



 

 

 
 

speakers itself. There are several aspect that affected public speakers 

performance while speak in front of the public. 

The characteristic of public speaking is dynamic, so that public 

speaking can be means as an activity that close from changing 

phenomenon. Through public speaking, someone be able to know the 

mindset of the people, and know the excellent ideas from the people, 

someone also be able to know the changes like what the people has 

planned. There are several functions of public speaking, those are to 

convince, to instruct, to inform, to actuate/stimulate, and to entertain 

(Mulyana, 1993; 3). Thus to achieve the function of public speaking, 

the public speaker should have a good oral communication skill to 

make the audiences convinced with the ideas that they have already 

presented. 

Coopman and Lull (2012; 9) reveal that when people think 

about public speaking, they probably focus on act of delivering a 

speech. However, a public speaking course gives us a chance to 

develop many other communication skills, such as critically analyzing 

a topic, managing nervousness, listening effectively, adapting to an 

audience, building our credibility, finding and using many different 

types of information, organizing ideas, and presenting information.  

 



 

 

 
 

b. Elements of Public Speaking 

According to Marcel (1978), elements of Public Speaking there are: 

1)  Communication Process 

a). Encoding 

       Refers to the process of taking an idea or mental 

image,associating that image with words and then speak those 

words in order to convey a message. 

b). Decoding 

The reverse process of listening to words thinking about them, 

and turning those words into mental images. 

2) Communicator 

The term communicator refers to all of the people in the 

interaction or speech setting. It is used instead of sender and 

receiver, because when we are communicating with other people we 

are not only sending a message, we are receiving messages from 

others simultaneously. 

3) Message 

The message involves those verbal and nonverbal behaviors, 

enacted by communicators that are interpreted with meaning by 

others. The verbal portion of the message refers to the words that 

we speak, while the nonverbal portion includes our tone of voice 

and other non-vocal components such as personal appearance, 



 

 

 
 

posture, gestures and body movements, eye behavior, the way we 

use space, and even the way that we smell. 

4) Channel 

The channelis very simply the means through which the 

message travels. In face-to-face communication the channel 

involves all of our senses, so the channel is what we see, hear, 

touch, smell and perhaps what we taste. Communicating with 

someone online, the channel is the computer; when texting the 

channel is the cell phone; and when watching a movie on cable, the 

channel is the television. 

5) Noise 

Noise refers to anything that interferes with message 

transmission or reception. There are several different types of 

noise.Thefirst type of noise is physiological noise, and this refers to 

bodily processes and states that interfere with a message. For 

instance, if a speaker has a headache or the flu, or if audience 

members are hot or they are hungry, these conditions may interfere 

with message accuracy. The second type of noise is psychological 

noise. Psychological noise refers to mental states or emotional 

states that impede message transmission or reception. 

 

 



 

 

 
 

6). Worldview 

In the majority of our interactions with others, we are operating 

on automatic pilot. Although the encoding and decoding process 

may appear to befairly straightforward, it is actually much more 

complicated than it seems. The reason for this is because we all 

have different worldviews. Worldview is the overall framework 

through which an individual sees, thinks about, and interprets the 

world and interacts with it. 

c. Benefits of Public Speaking 

According to the Association of American Colleges and 

Universities, there are a core set of skills that are necessary both for a 

globally engaged democracy and for a dynamic-innovation fueled 

economy, (Rhodes, 2010:10), in the category of intellectual and 

practical skills. 

Public speaking is listen as one of these core skills. This is not 

particularly surprising given that communication skills are critical for 

intellectual development, career trajectory, and civic engagement. 

Public speaking is universally applicable to all types of majors and 

occupations and is seen by U.S. employers as a critical employability 

skill for job seekers (Rockler-Gladen, 2009). 

 



 

 

 
 

U.S. Department of Labor (2000) developing speaking skills 

will benefit your personal, professional, and public life. 

1) Personal 

People do not just give presentations on the job and in 

classes. At times we are called upon to give speeches in our 

personal lives. It may be for a special event, such as a toast at a 

wedding. We may be asked to give a eulogy at a funeral for a 

friend or loved one. As a part of volunteer work, one may have to 

introduce a guest speaker at an event or present or accept an award 

for service. Another great personal benefit of public speaking is 

that it builds self-confidence. It is no surprise that speaking in 

public is scary, but by engaging in the activity you will build self-

confidence through the experience. 

2) Professional 

Television announcers, teachers, lawyers, and entertainers 

must be able to speak well, but most other professions require or at 

the very least can benefit from the skills found in public 

speaking.It is believed 70% of jobs today involve some form of 

public speaking (Aras, 2012). With the recent economic shift from 

manufacturing to service careers, the ability to communicate with 

others has become crucial. Top CEO’sadvice that great leaders 

must be able to communicate ideas effectively, they must be able 



 

 

 
 

to persuade, build support, negotiate and speak effectively in 

public (Farrell, 2011). 

3) Public 

Learning about public speaking will allow you to 

participate in democracy at it is most basic level. Public speaking 

is important in creating and sustaining a society, which includes 

informed, active participants. Even if you do not plan to run for 

office, learning about public speaking helps you to listen more 

carefully to and critically evaluate others speeches. Listening and 

critical thinking allow you to understand public dilemmas, form an 

opinion about them, and participate in resolving them. The 

progress of the past century involving segregation, women is rights 

and environmental protection are the result of people advancing 

new ideas and speaking out to others to persuade them to adopt 

changes.   

d. Public Speaking Class 

The aim of the Public Speaking course was to introduce 

students to the speechmaking process. Students were exposed to two 

varieties of public speaking, namely, informative speaking and 

persuasive speaking. Besides instructional lectures, sample speeches 

and videos were shown to enhance students’ understanding of the 



 

 

 
 

course (Ibrahim & Yussof (2012;575)). Public speaking is the process 

of designing and delivering a message to the audience. Effective 

public speaking involves understanding  audience and speaking goals, 

choosing elements for the speech that will engage your audience with 

your topic, and delivering your message skillfully. Good public 

speakers understand that they must plan, organize, and revise their 

material in order to develop an effective speech.  

English education department has applied public speaking 

subject which aims to encourage the students to be excellent in 

speaking in front of the public. Public speaking was taught in the 

fourth semester students in English Education Department. Public 

speaking course will be a good media for student exactly English 

education department students to train their public speaking skill for 

the student future career. Meanwhile, consider the fact that some of 

students are less time and unusual to spend their time in public 

situation and not enough confidence to speak in front of the public. 

Even in the public speaking class, which is good chance for them to 

practice their public speaking skill, sometimes make them frustrated 

and feel anxious to speak in front of their friends in the class. Those 

negative feeling will be impact toward their performance as well, some 

of them tent to be passive in the class and disregarded public speaking 

class. In public speaking class, all of skills that include public 



 

 

 
 

speaking and oral communication will be taught such as speech and 

MC. Students will have some theory, practices and simulation that will 

train the students’ manner, content and behavior while being a public 

speaker. In that simulation, the students pretend to be a real public 

speaker and performed in the class.  

C. Conceptual Framework   

 

Students’ Perception 

 

  

 

Figure 2.1 Conceptual Framework 

 

The conceptual framework will show Public Speaking class is to train 

Students’ confidence and supporting skill to speak in Public situations, 

through student perceptions this will be response and give a good information 

for lecturers that Public Speaking can support in the practice of Speaking 

Students.   

Public Speaking Class Speaking  

fluency 



 

 
 

CHAPTER III 

RESEARCH METHOD 

In this chapter, the researcher explains about research design, research 

variables, participants, Research Instrument, data collection method and technique of 

data analysis. 

A. Research Design  

The method used in this research would be a Descriptive Qualitative 

Method. It means the researcher describe all phenomena that arise from the object 

of the research factually it was along with the objective of this research which is to 

found out the students preception toward the effectiveness of public speaking class 

to support their speaking practice. This research was located in Muhammadiyah 

University of Makassar. The researcher chose Muhammadiyah University of 

Makasssar as location to take the data because the researcher saw that it was 

necessary to analyze the  Public Speaking Class that affected students performance 

in speaking practice.   

B. Research Variables  

The variable of the research was students’ perception toward the 

effectiveness of public speaking class to support students speaking practice. 

 



 

 
 

C. Participants  

The participant in this research would be English Education Department 

Students, Academic Year 2017/2018 who has public speaking subject. The 

researcher take purposive sampling. The population is fifth semester students who 

have learned Public Speaking Class in Fourth Semester, which Consisted of 34 

students and  the research would  take one class . The subjects are expectedto gave 

information or data in relation to the research problem. 

D. Research Instrument   

In this research, the researcher would conducted the data analysis by using a 

questionnaire. The questionnaire was designed to reveal the components of 

perceptions of the students, namely cognitive, affective and connative scale that 

measure the students’ beliefs, activities, or situation. To measure the result 

response the questionnaire, the researcher will use a Likert Scale assessment. The 

questionnaire consists of 13  items. The students’ would be give 30 minutes 

respond to the items, so they have more than a half minute for each item. There are 

five optional answers: Strongly Agree (SA), Agree (A), Undecided (U), Disagree 

(DA), and Strongly Disagrees (SDA). Each participant will be given score for their 

responses, for positive item, the score ranges from 5-1, and for negative item, the 

range from 1-5. 

 



 

 
 

E. Data Collection 

The procedures of collecting data in this research covered the following steps 

as follows: 

1. The researcher prepared the questionnaire for the students. 

2. Next, the researcher would distribute the questionnaire to the students. Before 

giving the questionnaire, the researcher will gave explanation about a brief and 

the purposed of the questionnaire and how to carry out. 

3. After students complete the questionnaire, they would submit it to the 

researcher to be analyzed and interpreted. 

4. Then, the researcher gave the questionnaire for the students. After finishing the 

questionnaire, the students would submit the questionnaire to the researcher. 

F. Technique of Data Analysis. 

The results of questionnaires were analyzed by using the following percentage 

system: 

  

Which: 

P : Percentage 

F : Frequency 

N : Number of sample 

100 % : Constant value. 

     (Sugiyono,2014:136) 

 

P = 
 

 
       

 



 

 
 

CHAPTER IV 

FINDINGS AND DISCUSSION  

In this chapter, the results of the study are presented. The chapter was divided 

into two main sections; they are findings of the research and the discussion of the 

research. The findings presented the result of data analysis collected through 

questionnaire about the Students’ Perception  Toward the Effectiveness of Public 

Speaking Class to Support Their Speaking Practice at the Fifth Semester Students In 

Muhammadiyah University of Makassar. The discussion deals with the interpretation 

of the findings in the research. 

A. The Findings. 

After conducting the research, the researcher obtained the data the result 

of the questionnaire. The students’ perception could be seen clearly in the 

following explanation: Students’ Perception  toward the Effectiveness of 

Public Speaking Class to Support their Speaking Practice. For data 

collection, the researcher used questionnaire as instrument method. The 

researcher gave questionnaire for the sample that consist of 13. 

1. The frequency of Students’ Perception toward the Effectiveness of Public 

Speaking Class to Support their Speaking Practice at the Fifth Semester 

Students in Muhammadiyah University of Makassar. 

 

 



 

 
 

a. Item 1 

Tabel 4.1 By Following Public Speaking Class, I perceive be more 

confidence to speak in front of class. 

No. Opinion Frequency Percentage 

1 Strongly Agree 27 79% 

2 Agree 7 21% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 

Table 4.1 showed that 27 students (79%) said “strongly agree”, 7 students 

(21%) said “agree”, 0 student (0%) said “undecided”, 0 student (0%) said 

“disagree”, and 0 student (0%) said “strongly disagree”. So, we can conclude 

that most students at the  fifth semester at Muhammadiyah University of 

Makassarwere strongly agree that Public Speaking Class make the students 

more confidence to speak in front of class. 

b. Item 2 

Tabel 4.2 Public Speaking Class can improve my potential and talents. 

No. Opinion Frequency Percentage 

1 Strongly Agree 19 56% 

2 Agree 15 44% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 



 

 
 

Table 4.2 showed that 19 students (56%) said “strongly agree”, 15 students 

(44%) said “agree”, 0 student (0%) said “undecided”, 0 student (0%) said 

“disagree”, and 0 student (0%) said “strongly disagree”. So, we can conclude 

that most students at the  fifth semester at Muhammadiyah University of 

Makassarwere strongly agree that Public Speaking Class can improve the 

Students potential and talents. 

c. Item 3 

Table 4.3 Public Speaking class can make me to be better speaker  

No. Opinion Frequency Percentage 

1 Strongly Agree 11 32% 

2 Agree 23 68% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 

Table 4.3 showed that 11 students (32%) said “strongly agree”, 23 

students (68%) said “agree”, 0 student (0%) said “undecided”, 0 student 

(0%) said “disagree”, and  0 student (0%) said “strongly disagree”. So, we 

can conclude that most students at the  fifth semester at Muhammadiyah 

University of Makassar were strongly agree that Public Speaking Class can 

make the students to be better speaker. 

d. Item 4 

Table 4.4 Public Speaking Class is a better place to practicing speaking. 



 

 
 

No. Opinion Frequency Percentage 

1 Strongly Agree 12  35% 

2 Agree 19 56% 

3 Undicided 3 9% 

4 Disagree 0  0% 

5 Strongly Disagree 0  0% 

Total 34  100% 

 

Table 4.4 showed that 12 students (35%) said “strongly agree”, 19 

student (56%) said “agree”, 3 students (9%) said “undecided”, 0 students(0%) 

said “disagree”, and  0 students (0%) said “strongly disagree”. So, we can 

conclude that moststudents at the  fifth semester at Muhammadiyah 

University of Makassar were strongly agree thatPublic Speaking Class is a 

better place to practicing speaking. 

e. Item 5 

Table 4.5 By Following Public Speaking Class, I can express the idea, 

opinion and feeling. 

No. Opinion Frequency Percentage 

1 Strongly Agree 15  44% 

2 Agree 12 35% 

3 Undicided 7 21% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 

Table 4.5 showed that 15 students (44%) said “strongly agree”, 12 

students (35%) said “agree”, 7 students (21%) said “undecided”, 0 student 

(0%) said “disagree”, and 0 student (0%) said “strongly disagree”. So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 



 

 
 

University of Makassarwere strongly agree that Following Public Speaking 

Class,the students can express the idea, opinion and feeling. 

f. Item 6 

Table 4.6 Public Speaking Class improves my vocabulary 

No. Opinion Frequency Percentage 

1 Strongly Agree 23  68% 

2 Agree 11 32% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 23% 

Total 34 100% 

 

Table 4.6 showed that 23 students (68%) said “strongly agree”, 11 

students (32%) said “agree”, 0 student (0%) said “undecided”,0 student(0%) 

said “disagree”, and 0 student (0%) said “strongly disagree”.So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 

University of Makassar were strongly agree that Public Speaking Class improves 

the students vocabulary. 

g. Item 7 

 Table 4.7 Public Speaking Class improves my Speaking Practice   

No. Opinion Frequency Percentage 

1 Strongly Agree 14 41% 

2 Agree 17 50% 

3 Undicided 3 9% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 0 100% 

 

Table 4.7 showed that  14 students (41%) said “strongly agree”, 17 

students (50%) said “agree”, 3 student (9%) said “undecided”, 0 student (0%) 

said “disagree”, and 0 student (0%) said “strongly disagree”. So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 



 

 
 

University of Makassar were agree that Public Speaking Classimproves the 

students Speaking Practice. 

h. Item 8 

Table 4.8 By Following Public Speaking Class, I can speaking in front 

of audience. 

No. Opinion Frequency Percentage 

1 Strongly Agree 20 59% 

2 Agree 14 41% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 

Table 4.8 showed that 20 students (59%) said “strongly agree”,  14 

student (41%) said “agree”, 0 student (0%) said “undecided”, 0 student (0%) 

said “disagree”, and 0 student (0%) said “strongly disagree”. So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 

University of Makassar were strongly agreePublic Speaking Class, the 

students can speaking in front of audience. 

i. Item 9 

Table 4.9 In Public Speaking Class, I can get a new experience, How I 

Speak with use apredetermined time. 

No. Opinion Frequency Percentage 

1 Strongly Agree 6 18% 

2 Agree 21 61% 

3 Undicided 6 18% 



 

 
 

4 Disagree 1 3% 

5 Strongly Disagree 0  0% 

Total 34 100% 

Table 4.9 showed that 6 students (18%) said “strongly agree”, 21 

student (61%) said “agree”, 6 students (18%) said “undecided”, 1 student 

(3%) said “disagree”, and 0 students (0%) said “strongly disagree”. So, we 

can conclude that most students at the  fifth semester at Muhammadiyah 

University of MakassarwereagreePublic Speaking Class, the students got a 

new experience, How the students Speak with use apredetermined time. 

j. Item 10 

Table 1.10 By following  public Speaking Class, I can solve the probem in 

speaking such us nervous. 

No. Opinion Frequency Percentage 

1 Strongly Agree 10 29% 

2 Agree 24 71% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 

Table 4.10 showed that 10 students (29%) said “strongly agree”, 24 

students (71%) said “agree”, 0 student (0%) said “undecided”,0student (0%) 

said “disagree”, and 0 student (0%) said “strongly disagree”. So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 

University of MakassarwereagreePublic Speaking Class, the students can 

solve the probem in speaking such us nervous. 

k. Item 11 

Table 4.11 Public Speaking helps me to listen more carefully to and 

critically evaluate other speeches 

No. Opinion Frequency Percentage 

1 Strongly Agree 6 18% 



 

 
 

2 Agree 5 15% 

3 Undicided 20 59% 

4 Disagree 3 9% 

5 Strongly Disagree  0 0% 

Total  34 100% 

 

Table 4.11 showed that 6 student (18%) said “strongly agree”, 5 student 

(15%) said “agree”, 20 student (59%) said “undecided”, 3 students(9%) said 

“disagree”, and 0 students (0%) said “strongly disagree”. So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 

University of MakassarwereundicidedPublic Speaking helps the students to 

listen more carefully to and critically evaluate other speeches. 

l. Item 12 

Table 4.12 By following Public Speaking Class, I can speech and MC 

No. Opinion Frequency Percentage 

1 Strongly Agree 8 24% 

2 Agree 15 44% 

3 Undicided 11 32% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 34 100% 

 

Table 4.12 showed that 8 students (24%) said “strongly agree”, 15 students 

(44%) said “agree”,11 students (32%) said “undecided”, 11 students(32%) 

said “disagree”, and 0 students (0%) said “strongly disagree”.So, we can 

conclude that most students at the  fifth semester at Muhammadiyah 



 

 
 

University of MakassarwereagreeSpeaking Class,the students  can speech 

and MC. 

m. Item 13 

Table 4.13 Public Speaking Class is good chance for Students future career 

No. Opinion Frequency Percentage 

1 Strongly Agree 25  74% 

2 Agree 9 26% 

3 Undicided 0 0% 

4 Disagree 0 0% 

5 Strongly Disagree 0 0% 

Total 0 100% 

 

Table 4.13 showed that 25 students (74%) said “strongly agree”,9 students ( 

26%) said “agree”, 0 student (0%) said “undecided”, 0 students(0%) said 

“disagree”, and 0 students (0%) said “strongly disagree. So, we can conclude 

that most students at the  fifth semester at Muhammadiyah University of 

Makassarwere strongly agree thatPublic Speaking Class is good chance for 

Students future career. 

2. The Mean Score of Students Questionnaire 

From 34 students, total score of the questionnaire was 1901 and total 

number of the table were13. So the mean score 

X=
  

 
 

X = 
    

  
 

X= 56 



 

 
 

 The calculating above shows that the mean score of the students 

perception  toward the effectiveness of Public Speaking Class to Support 

their Speaking Practice was 56 it indicates that the students strongly agreed 

and had positive response on Public Speaking Class to support students 

speaking practice. 

B. Discussion 

  In this part, the researcher explain about Students’ Perception toward 

the Effectiveness of Public Speaking Class to Support their Speaking Practice at 

the Fifth Semester Students in Muhammadiyah University of Makassar and 

result score of students questionnaire. 

 1. Students’ Perception toward the Effectiveness of Public Speaking Class to 

Support their Speaking Practice at the Fifth Semester Students in 

Muhammadiyah University of Makassar. 

As has been presented on findings, the result in questionnaires show 

that respondents had positive perception toward the effectiveness of Public 

Speaking Class to support their speaking practice. It can be seen from the 

result of questionnaires. Below were the detail answers of the research 

questions. 

In question number 1, all of the students answered Public Speaking 

Class make the students be more confidence to speak in front of class, so it 

can be concluded that all of the students strongly agree that Public Speaking 

Class can help the students be confident in practicing speaking. In question 



 

 
 

number 2 all of the students answered that Public Speaking Class is an 

effective way to improve their potential and talent, it means that all of the 

students strongly agree that Public Speaking Class is an effective strategy to 

improve their potential and talent. In question numbers 3 & 4 stated that 

Public Speaking Class can make the students to be better speaker and a good 

place to speaking practice, so it concluded that all of the students agree that 

Public Speaking Class make the students to be better speaker and the good 

place to speaking practice. In question number 5 with the students joined 

Public Speaking Class, the students can express the idea, opinion, and feeling, 

so it can conclude that all of the students strongly agree because the students 

got a new experience.  

In questions numbers 6 & 7 Public Speaking Class also improve their 

vocabulary and speaking practice. In question number 8 & 9, they stated that 

by the joined Public Speaking Class the students can speak in front of 

audience with use a predetermined time. So it can conclude that all of the 

students agree because can help the students fluently in practicing speaking. 

In question number 10 all of the students agree with joined Public Speaking 

Class, the students can solve the problem in speaking like nervous. For 

question number 11 the students said undecided, Public Speaking help their 

listen more carefully and critically evaluate other speeches. For numbers 12 & 

13 all of the students answered by joined Public Speaking Class their can 



 

 
 

speech, MC and also Public Speaking Class is a good chance for students 

future career, so it Public Speaking is an affective for them.  

2. Result Score of Students Questionnaire. 

All of the students strongly agree and had positive response, the 

calculating also shows that the mean score of the students perception  toward 

the effectiveness of Public Speaking Class to support their speaking Practice 

was 56. So, Public Speaking Class is effective to support their speaking 

practice especially  their fluency. Most of students was believe that public 

speaking class had a good motivation for students to improve their speaking 

skill. In addition, the result of the students perception similar with the 

previous finding, Watkins (2014) states that the development of public 

speaking skills requires hard work and motivation. The researcher claim that 

Public Speaking Class very useful for students for  a good future career.    

 

 

 

 

 

 

 

 

 



 

 
 

CHAPTER V 

CONCLUSION AND SUGGESTION 

 

This chapter consists of two sections, the first section dealt with the 

conclusion of findings of the research and the other one deal with suggestion. 

A. Conclusion 

Based on the findings and discussion, it can be concluded that study gave 

their positive perception toward the effectiveness of Public Speaking  Class at the 

Fifth Semester students from BG.VD of English Department in Makassar 

Muhammadiyah University. The positive judgement from the respondents comes 

not only from the students’ statement agreement and the aspects in the research 

questionnaire but also from the advantages which they got while the 

implementation of public speaking  class to improve their speaking skill. They 

claimed that they have got many benefits in public speaking Class to improve 

their speaking skill in practicing speaking. Nevertheless, students still need their 

lecturer during the process. Lecturer was needed by the students in order to get 

some instruction, correction, motivation etc. 

B. Suggestion  

   Based on the result of the data analysis and conclusion, the researcher 

suggestes as follows:  

1. For the lecturer of  public Speaking Class at the fifth semester students of 

English Department in Makassar Muhammadiyah University, it is suggested 



 

 
 

the implementation not only can be used in Public Speaking Class, therefore it 

can be as one of the strategy which can be implemented toward others 

subjects of English Education Department to improve their speaking skill.  

2.  For next researcher use this thesis as an addition reference or further research 

with different discussion. 
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DAY/DATE : 

QUESTIONNARE 

NAME :                                                                                                 AGE : 

CLASS :           SEX  : M/F 

PHONE NUMBER : 

NO 
STATEMENTS 

OPINION 

 SA A U DA SDA 

1 By Following Public Speaking Class, I perceive 

be more confidence to speak in front of class. 

     

2 Public Speaking Class can improve my potential 

and talents. 

     

3 Public Speaking class can make me to be better 

speaker. 

     

4 Public Speaking Class is a better place to 

practicing speaking. 

     

5 By Following Public Speaking Class, I can 

express the idea, opinion and feeling. 

     

6 Public Speaking Class improves my vocabulary      

7 Public Speaking Class improves my Speaking      



 

 
 

Practice   

8 By Following Public Speaking Class, I can 

speaking in front of audience. 

     

9 In Public Speaking Class, I can get a new 

experience, How I Speak with use a 

predetermined time. 

     

10 By following  public Speaking Class, I can solve 

the probem in speaking such us nervous. 

     

11  Public Speaking helps me to listen more carefully 

to and critically evaluate other speeches 

     

12 By following Public Speaking Class, I can speech 

and MC 

     

13  Public Speaking Class is good chance for 

Students future career 

     

NOTES : 

Items             Score  

SA =  Strongly Agree (Sangat Setuju)  : 5 

 A          = Agree  (Setuju)   : 4 

U  = Undecided  (Ragu-ragu)   : 3 

DA  = Disagree  (Tidak Setuju)   : 2 

SDA  = Strongly Disagree (Sangat Tidak Setuju)  : 1 



 

 
 

No. 
Respondent 

Questionnaire Items 
Total 

1 2 3 4 5 6 7 8 9 10 11 12 13 

1 5 5 5 5 5 5 4 5 4 4 4 3 5 59 

2 5 4 4 4 5 4 4 5 4 4 3 4 5 55 

3 5 4 4 5 5 4 5 5 4 5 3 5 5 59 

4 5 5 4 5 5 5 4 5 4 4 3 3 5 57 

5 5 5 4 4 5 5 4 5 4 4 3 3 5 56 

6 5 5 4 4 5 4 5 5 4 4 5 3 5 58 

7 5 5 4 4 4 5 4 4 4 4 3 3 5 54 

8 5 5 4 4 5 5 4 5 4 5 3 5 5 59 

9 5 5 4 4 3 4 5 5 3 4 3 4 5 54 

10 5 5 4 4 5 5 4 5 4 4 3 4 5 57 

11 5 4 5 5 4 5 5 4 4 5 3 4 4 57 

12 4 4 4 5 4 5 5 5 5 4 4 4 5 58 

13 5 4 4 4 5 5 4 5 4 4 3 4 5 56 

14 5 4 4 4 5 4 4 5 4 4 3 3 5 54 

15 5 4 4 3 5 5 5 4 4 5 4 4 5 57 

16 5 5 5 3 5 5 5 5 5 4 5 5 4 61 

17 5 5 4 4 3 4 5 4 3 4 3 4 4 52 

18 4 5 4 4 5 4 4 5 4 4 5 3 4 55 

19 5 5 5 4 4 5 4 4 4 4 5 3 5 57 

20 4 5 4 5 4 5 3 4 4 4 3 3 5 53 

21 5 4 5 5 4 4 5 4 4 4 3 4 5 56 

22 5 4 5 5 3 5 4 5 3 5 2 5 4 55 

23 5 4 5 5 3 5 4 5 3 5 2 4 5 55 

24 4 5 5 4 4 5 5 4 5 4 4 4 5 58 



 

 
 

25 5 5 4 4 4 5 4 4 3 4 3 5 4 54 

26 5 5 5 5 4 4 5 5 5 4 4 5 5 61 

27 4 5 4 4 4 5 3 4 3 5 3 4 5 53 

28 5 4 4 4 3 5 4 5 3 5 2 5 4 53 

29 5 4 4 4 5 5 5 4 5 5 5 5 4 60 

30 4 4 3 5 4 4 4 4 5 4 3 3 5 52 

31 5 5 4 3 3 5 5 4 2 4 5 4 4 53 

32 5 4 4 4 5 4 4 5 4 4 3 3 5 54 

33 4 5 4 5 4 5 3 4 4 5 3 4 5 55 

34 5 4 4 4 3 5 5 5 3 4 3 4 5 54 
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Picture 1. Collecting the Data 

 

Picture 2. Collecting the Data 
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