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ABSTRACT

SISKA INDRIMONIKA, 2018. Analysis of Management Interpersonal
Communication Between Teacher and Students Toward Students Speaking
Ability at Grade Eleventh of SMA 1 Muhammadiyah Makassar.A Thesis,
Faculty of Education and Teachers Training, Muhammadiyah University of
Makassar, Supervised by HasnawatiL atief and Radiah Hamid.

The research aim were to found how teacher management interpersonal
communication towards students speaking ability and also to found how students
management interpersonal communication toward students speaking ability at
Eleventh Grade of SMA 1 Muhammadiyah Makassar.

The researcher applied Descriptive Method as design method because it was
comparable to collected the data of Management Interpersonal Communication
between teacher and student at Eleventh Grade of SMA 1 Muhammadiyah
Makassar. Given questionnaire and speaking test to collected the data . Population
of this research was Eleventh Grade of SMA 1 Muhammadiyah Makassar that
consisted of 43 students and 2 English Teachers. The samples of this research
were 22 students and 2 English Teachers taken by accidently sampling technique.
In analyzed the collected data, the researcher used SPPS v.24 program.

The research findings showed that there was influence of management
interpersonal communication between teacher and students toward students
speaking ability for students management interpersonal communication consisted
of 8,36 mean score for speaking and 35,15 for management interpersonal
communication in IPA class and 11,35 mean score for speaking and 36,60 for
management interpersonal communication in IPS class and the result of teacher in
management interpersonal communication, for teacher that teaching in IPA class
in mean rate 24,5 and IPS 16,6 indicated difficult to implemented management
interpersonal communication. Therefore, it could be concluded that management
interpersonal communication in Eleventh Grade of SMA 1 Muhammddiyah
Makassar in good classification although the teacher still difficult to implemented
all of management interpersonal communication items well.

Keyword :Management Interpersonal Communication, Speaking Ability.
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CHAPTER |

INTRODUCTION

A. Background

In the contemporary world, English proficiency is vital for citizens in
countries that seek to participate actively in the global economy, and require
access to information and knowledge for social and economic development
(Burns & Richards, 2009). In responding to the increasing need for English
proficiency in this global era, Indonesia, as a developing country, has
introduced English as a compulsory subject for teaching in junior and senior
secondary schools, as well as at tertiary levels of education and it has been
considered as foreign language.

In foreign language teaching and learning, ability to speak is the most
essential since it is the basic for communication and it is the most difficult
skill. Reference stated that speaking English is the most difficult for learners.
In particular, EFL learners often stammer when speaking English. This results
from learner’s lack of exposure to authentic English language environments
that allow then to use English for communication and expression. Furthermore,
learners are not exposed the cultures of the native English speakers. Speaking
is the most important and essential skill. Reference started that mastery of this
skill illustrates that speaker possesses precise knowledge of language
(Oradee,2012:533).

The teaching and learning of speaking are a vital part of any language

education classroom, not only does the spoken language offer ‘affordances’ for



learning as the main communicative medium of the classroom, but it is also an
important component of syllabus content and learning outcomes. However,
teaching speaking remains challenging for many teachers. A key issue here is
whether what happens in a speaking classroom is concerned with ‘doing’
teaching or ‘teaching’ speaking. Some of the essential elements that comprise
speaking competence and offer a teaching-speaking cycle designed to address
the teaching of speaking systematically.

Hendriwanto (2014:86) states that especially at the first grade year students
have difficulties in English, Generally, there are still some other problems
which might occur in the speaking activities as follows: first, the students are
often inhibited about thing to express things in a foreign language in a
classroom. They are worried about making mistakes, fearful critics or to get his
fellow attention. Second, even if they are not inhibited, learners complain that
they cannot of anything to say. They have no motivation to express themselves
that they should be delivering. Third, sometimes the session has low or no
participant at all. This problem is compounded by the tendency of some
learners to dominate while other speaks very little or not at all. Fourth, they are
some students who still find some difficulties in English such as in
pronunciation and vocabulary.

According to the statement above, an urgent problem is the difficulties to
communicate with others, to express our ideas, and to know others’ ideas as
well. Communication takes place, where there is speech. Without speech we

cannot communicate with one another. Management communication is a



component that strongly supports the quality of a person while talking. It
requires confidence when confidence issues are present, more brain power goes
toward worrying about mistakes than successfully navigating the issues. Even
the best management communication reasoning abilities varies,

One of management communication in teaching speaking is interpersonal
communication. Interpersonal communication using natural strategies for
language acquisition, and this will allow them to learn to use the language in
different contexts. A strategy that complements this method is cooperative
learning. Through this strategy students learn from each other and from having
to explain and share their ideas with others. It also promotes good relationships
and communication among students. Beside that dimensions and components
of management interpersonal communication are complete such skills as
talking, well guiding and ordering, requesting , proper treatment with critics,
nonverbal, examining individual's conception, cross-social skills and
sympathy, convincing, openness, supporting, positivism. It is generally agreed
that good teaching involves good communication between the teacher and
students and also among students. The best productivity in a classroom comes
from effective co-operation between the teacher and the students. Therefore,
teachers’ roles can be vital to the effective of the language learning.

The researcher had made a preliminary observation before doing research on
two different classes with each of the 15 informants in SMA Muhammadiyah 1
Makassar Grade Eleventh. There are 11 students passive in speaking class and

4 active in speaking class. The result is : students who passive in speaking class



more like to read, quite, only open to friends only, do not want to express their

ideas, do not like share their opinion. The obstacles encountered while talking,

among others, lack of vocabulary, difficult to speak spontaneously.
Difference from the previous class, in the next class it’s more dominated by

8 students as active in speaking class, and 7 students as passive in speaking

class. The results show that passive students will feel nervous when appearing

in front of the crowd, afraid of mispronunciation. It is difficult to learn for
themselves, they are know that the important point in speaking learning is
always doing communication between students and students or students and
teacher, but difficult for them to implemented that. Based on baground above,
the researcher would like to conduct a research : ” Analysis of Management

Interpersonal Communication Between Teacher and Students Toward Students

Speaking Ability at SMA 1 Muhammadiyah Makassar Grade Eleventh .

. Problem Statement

Based on the background above, the researcher formulated the following

questions.

1. How are management interpersonal communication between teacher and
students in the classroom toward students speaking ability at Eleventh
Grade of SMA Muhammadiyahl ?

2. What are difficulties faced by teacher and students to implemented
management interpersonal communicate between teacher and students in
the classroom toward students speaking ability at Eleventh Grade of SMA

Muhammadiyahl ?



C. Objective of the Research
Related the problem statement above, the objective of this research are

1. To find out the management interpersonal communication between
teacher and students in the classroom toward students speaking ability
at Eleventh Grade of SMA Muhammadiyah 1.

2. To find out the difficulties are faced by teacher and students to
implemented management interpersonal communication between
teacher and students in the classroom toward students speaking ability
at Eleventh Grade of SMA Muhammadiyah 1.

D. Significances of the Research
The significances of this research are theoretically, for researcher can be
as reference to makes relate research. Practically, for the teachers the result of
this study can give contribution to enrich their management communication
in the classroom especially interpersonal communication. For the students
this study can give them an effective learning process because they get a good
communication with teacher especially interpersonal communication that also
toward their speaking ability.
E. Scope of The Research
It is very impossible to explain all of the kinds of management
communication, so the writer has to limit this problem especially focus on
management interpersonal communication of students speaking particularly in
fluency especially at Eleventh Grade Students of SMA 1 Muhammadiyah

Makassar



CHAPTER I

REVIEW OF RELATED LITERATURE

A. Previous Research Related Findings
There are some research findings about management interpersonal
communication between teacher and students, toward students speaking
ability that related the research undertaken, as follow :

1. Duhita (2017), Relationship  Between Teachers’  Interpersonal
Communication Skills and Students’ Achievement in Science at
Muhammadiyah Primary Schools in Sidoarjo District found that the
achievement of science subjects PS Sidoarjo has an average of 81,12. And
there are three students who score below 75The results of this study also
indicate that there is no problem inimplemented management interpersonal
communication in the classroom

2. Sibel (2007),Students’ Perceptions of Science Teachers’ Interpersonal
Behavior in Secondary Schools : Development of a Turkish version of the
Questionnaire Teacher Interaction :show that Turkish teachers on
average, were perceived as moderately dominant and very cooperative.
They were perceived 0,38 on average on the influence dimension, which is
comparable to science teachers from The Netherlands and Brunei, but
lower than teachers from the USA, Australia, India or Singapore.

3. Fredson (2015), The Relationship between Teachers and Students in the
Classroom: Communicative Language Teaching Approach and

Cooperative Learning Strategy to Improve Learning “Found that very



between 50% of students surveyed indicating they have a good
relationship with their teachers and 38% that think that the relationship
they hold with their teachers help them to improve their confidence in
speaking, help them to interact with their teachers, and encourage their to
ask teachers for help and support whenever they need, and 42% said that
their teachers always hold a supportive relationship with the students.
From this point of view, 61% of the participants surveyed said that they
feel comfortable and more motivated to participate in class in class when
the approach used is the communicative language teaching.

Broks and Perry (2005). The Effect of Teacher Interpersonal Behavior on
Students’ Subject-Specific Motivation. Show that for all of the discerned
subject related attitude variables pleasure, relevance, confidence, and
effort, a positive and strong effect was found for teacher Proximity, for
three of the outcome variables pleasure, relevance, confidence, and effort
influence also had a positive effect. Overall, however, proximity seemed to
be of greater importance than teacher influence. The result demonstrate the
significant role of teacher interpersonal behavior in student motivation and
the importance of combining insights from various educational research
disciplines.

Based on the researches above, the researcher would like to conclude that
there are similarity between research above with this study, that discuss
about management interpersonal communication among students and

teacher but many recent researcher have focus only relationship between



teachers’ interpersonal communication and students perception about

interpersonal communication between students and teacher, it is difference

with this study, this have not only focus with management interpersonal

communication but how management interpersonal communication

involve speaking students ability, It makes the researcher interest to find

out the analysis of management interpersonal ability.

B. Some Partinent Ideas
1. Concept of Speaking
a. The Meaning of Speaking

Speaking is one of the four language skills (reading, writing, listening
and speaking). It is the means through which learners can communicate
with others to achieve certain goals or to express their opinions,
intentions, hopes and viewpoints. In addition, people who know a
language are referred to as ‘speakers’ of that language. Furthermore, in
almost any setting, speaking is the most frequently used language skill.
As Rivers (1981) argues, speaking is used twice as much as reading and
writing in our communication.
Speaking is defined as an interactive process of constructing meaning
that involves producing, receiving and processing information. Its form
and meaning are dependent on the context in which it occurs, the
participants, and the purposes of speaking (Burns & Joyce, 1997).
Speaking is defined operationally in this study as the secondary stage

students' ability to express themselves orally, coherently, fluently and



appropriately in a given meaningful context to serve both transactional

and interactional purposed using correct pronunciation, grammar and

vocabulary and adopting the pragmatic and discourse rules of the spoke

language. In other words they are required to show mastery of the

following sub competencies or skills:

1). Linguistic competence:This includes the following skills: Using
intelligible  pronunciation. Following  grammatical rules
accurately.Using relevant, adequate and appropriate range of

vocabulary.

2). Discourse competence:This includes the following skills: Structuring
discourse coherently and cohesively Managing conversation and

interacting effectively to keep the conversation going.

3). Pragmatic competence:This includes the following skill: Expressing a
range of functions effectively and appropriately according to the

context and register.

4). Fluency:This means speaking fluently demonstrating a reasonable rate

of speech.

Speaking has usually been compared to writing, both being considered
"productive skills", as opposed to the "receptive skills" of reading and
listening. Speaking also is closely related to listening as two interrelated

ways of accomplishing communication. Every speaker is simultaneously



a listener and every listener is at least potentially a speaker (Oprandy,

1994: 153).

Eckard& Kearny (1981), define speaking as a two—way process
involving a true communication of ideas, information or feelings. This
top-down view considers the spoken texts the product of cooperation
between two or more interactants in shared time, and a shared physical
context. Thus, proponents of this view suggest that, rather than teaching
learners to make well-formed sentences and then -putting these to use in
discourse we should encourage learners to take part in spoken discourse

from the beginning and then they will acquire the smaller units.

Speaking has been classified to monologue and dialogue. The
former focuses on giving an interrupted oral presentation and the latter on
interacting with other speakers. Speaking can also serve one of two main
functions: transactional (transfer of information) and interactional
(maintenance of social relationships). Speaking can support other
language skills. Recent research has considered oral interaction as an
important factor in the shaping of the learner's developing language. For
instance, it was proved that learning speaking can help the development
of reading competence, the development of writing as well as the

development of listening skills (Regina, 1997).

Florez (1999) highlights the following skills underlying speaking:

e Using grammar structures accurately



e Assessing characteristics of the target audience, including shared
knowledge, status and power relations, or differences in perspectives
e Selecting vocabulary that is understandable and appropriate for the
audience, the topic being discussed, and the setting in which the
speech act occurs
e Applying strategies to enhance comprehensibility, such as
emphasizing key words, rephrasing, or checking for listener's
comprehension
e Paying attention to the success of the interaction and adjusting
components of speech such as vocabulary, rate of speech, and
complexity of grammar structures to maximize listener's
comprehension and involvement.
b. Defining Speaking Fluency
Richards (2009 : 14) mentions brave definition about fluency, “natural
language use occurring when a speaker engages in meaningful interaction and
maintains comprehensible and ongoing communication despite limitations in
his or her communicative competence”. The definition of fluency has the
Latin origin meaning as “flow”. It can be the same as other language define
about fluency as flow or fluidity.
Definition of fluency closer to simple definition of the term in applied
linguistics also seem to share at least one feature resembling “fluidity”.
Identifies four abilities that might be subsumed under the term fluency as

follows:



“...the ability to fill time with talk...the ability to talk in coherent,
reasoned and semantically dense sentences” showing “a mastery of the

99, <

semantic and syntactic resources of the language”; “the ability to have
appropriate things to say in a wide range of contexts”; and the ability to
“be creative and imaginative...in language use.” Fillmore (in Richards,
1990: 75).

The more present study about fluency that is fluency might be rapid,
smooth, accurate, lucid, and efficient translation of thought or
communicative intention into language under the temporal constraints of
on-line processing. This earlier concept of fluency was acceptable by
most of the teachers and researchers since they have to realize that
fluency is different in nature from other components of oral proficiency
such as range of vocabulary and complexity of syntax which are
associated with linguistic knowledge of accuracy. (Jamatlou: 2011: 11).

Speaking fluency is developed by many variables: the interaction in
problem solving tasks, the negotiation of meaning in pair work and the
use of communication strategies. The language learners are supposed not
to make pauses, instead speaking meaningfully and naturally, with no
excessive repetition. Whereas teacher’s role is to correct the students’
misunderstandings and guide them avoiding communication breakdowns
(Richards, 2006).

Based on Fillmore’s (1979) definition of speaking fluency: a) the
ability to talk at length with few pauses; b) be able to produce sentences
coherently, reasoned and semantically; have appropriate expressions in a

wide range of contexts; language use should be creative and imaginative.

further stated that speaking fluency is in line with: the coherent response



within the turns of communication, appropriate use of linking different
devices;, intelligible pronunciation and proper intonation. In addition, the
reason why insisted on the importance of fluency development is that
focusing on the speaking fluency creates a comfortable feeling and
cultivates learners’ self-confidence through CLT. For six adult learners
observe the improvements in speaking fluency, grammar accuracy and
control of the content after a short period of time in his study. The
practice of the speaking fluency is not conflict with the form-focused
instruction instead strongly enhances its grammar accuracy. (Maurice,
1983).

Fluency improvement in learning a second language with the 4/3/2
activity illustrated the students’ performance was dramatically high.
Their research analyzed the amount of words articulated per minute and
the average pauses between the different syllables when speaking and
these two variables were improved. Developing fluency in language use
should share one quarter of class time and claimed the fluency activity
aims to develop the listening speaking reading and writing skills in
general on account of these four skills are internal related and affected in
the communicative language teaching. Arevart (1991)

Along the same line, has attempted to explore the measures and
perceptions of fluency for the second language learners. They found
speech rate, mean length of runs, phonation-time ratio, pace which refers

to the number of stressed words pronounced per minute, are the



predictors of speaking fluency. Did not find the numbers of filled and
unfilled pauses that influence the speaking fluency, but they concluded
the concept of speaking fluency is best described as smoothness, speed,
pace and accurate production of a language. Kormos (2004)

Under these conditions, the accuracy is an essential component in
speaking fluency since they believe accuracy and speaking speed are
positively interacted. They set up two groups: one repeated the same
topic and the other changed into different topics in the three sessions in
the activity. Results indicated that the speaking fluency is improved by
both groups, but the participants in the repeated group repeated more
words, but not closely related to the topic of conversation. Activity not
only develops speaking fluency which transfers to new topics after
training, but also changes the processing of language knowledge due to
proceduralization which enables fluent production pausing less and
filling more in the speech. (Denes 2004)

The Importance of Speaking Ability

Brumfit (1984) considered ability as natural language use like the native
speakers. That the ability one speaks fluently can sustain the speaker to
produce continuous speech and meaning without comprehension difficulties
for the listener. The strand of fluency is a measurement of one’s
communicative proficiency level. As a result, it is obvious that the speaking

fluency is an important component of the communication competence,



eventually put the fluency development into the criteria list of communicative

competence for being a successful English speaker.

Based on Fillmore’s (1979) definition of speaking ability:

¢ the ability to talk at length with few pauses

e be able to produce sentences coherently, reasoned and semantically

e have appropriate expressions in a wide range of contexts

e language use should be creative and imaginative. Hedge (2000)
further stated that speaking fluency is in line with: the coherent
response within the turns of communication, appropriate use of
linking different devices, intelligible pronunciation and proper
intonation. In addition, the reason why insisted on the importance of
fluency development is that focusing on the speaking fluency creates a
comfortable feeling and cultivates learners’ self-confidence.

d. The Concept of Management Interpersonal Communication

a. Management Interpersonal Communication is defined

Management Interpersonal Communication has been defines by
communication experts as cited in the following Brooks (1993: 7) defines
management interpersonal communication as ‘“the process by which
information, meanings and feelings are shared by persons through the
exchange of verbal and nonverbal messages.”

Wood (2010: 17) states that the best way to define management

interpersonal communication is by focusing on what happens between



people, not where they are or how many are present that management
interpersonal communication is a distinct type of interaction between
people. Management interpersonal communication “refers more
specifically to communication that occurs between people and creates a
personal bond between them.

DeVito (2013:5) defines management Interpersonal communication as the
verbal and nonverbal interaction between two (or sometimes more than
two) interdependent people. It is the communication the communication
that takes place between people who are in some way “connected.”
Management interpersonal communication as “a dynamic form of
communication between two (or more) people in which the messages
exchanged significantly influence their thoughts, emotions, behaviors, and
relationships.”

PantelimonGolu (2006) defines management interpersonal relationship as
a ‘conscious, direct, psychic union, based on a complex reverse connection
— union comprising at least two people. Moreover, management
interpersonal communication refers to a strong association between people
sharing common interests and goals. ConstantinNoica noted that the
interpersonal act is not limited to the emotional attraction-repulsion
dimension. It is always a mixture of perceptions, sympathetic and
communicative acts.

Management Interpersonal communication skills have been defined as

ability to work well with people, and involve your acceptance of others,



without prejudice. This does not always mean that you like the person, but
you are able to overcome your dislike in order to achieve your tasks.
Management Interpersonal communication skills are ability to respond to
staff's needs positively, fostering a non-discriminatory work environment
where staff can develop to their full personal potentials, and delegating
authority (Avkiran, 2000 :656).
One way that interpersonal communication skills may impact on the
subjective wellbeing of the individual, is through the role communication
plays in securing positive relationships with others. In a study of social
skills, psychological well-being and positive relationships, positive
relationships mediated the association between social skills and
psychological well-being. Adults complete a questionnaire with measures
of social skills, psychological well-being and positive relationships.
Results from the study showed that social skills were associated with
measures of psychological well-being, including greater life satisfaction,
environmental mastery, self-efficacy in social situations, hope, happiness,
and quality of life. (Segrin and Taylor 2007),
System of Management Interpersonal Communication Theory
Management Interpersonal communication is a process mediated by
communication. Communication is the main manifestation of the
psychosocial interaction, because all the interpersonal effects (perceptive,
sympathetic or functional) are transmitted through communication. The

essential element of the message is attracting the receiver’s attention to the



reference object and its characteristics. Teachers communicate during their
classes. They need a good preparation in order to send correct, up-to-date
messages. This would be intentional communication. But the preparation
should be doubled by an adequate way of expressing ideas, thoughts, and
feelings. Non-verbal and sometimes non intentional communication is also
important, although the message is received unconsciously. The presentation
skills should be continually improved as we think of them as a key medium
through which learning occurs. Teachers must learn to be aware of not only
what content they are delivering, but also how they are delivering it.

For practical implication in classroom context, management interpersonal
communication refers, in the writer’s point of view, more specifically to
communication that occurs among teachers/lecturers - students, and students-
students which allows them to communicate both verbally and nonverbally in
an effort to generate shared meanings and accomplish academic and social
goals which creates a personal bond among them in terms of socially and
psychologically perceived appropriate distance. However, not all cultures
respond in the same way to verbal and nonverbal messages. In classroom
context, like in other social contexts, not all students respond in the same way
to lecturers’ verbal and nonverbal messages.

McCormack (2010:182) defines verbal communication as “the exchange
of spoken language with others during interaction.” Verbal messages are
those sent with words which may consist of both oral and written words. And

defined nonverbal communication as ’the intentional or unintentional



transmission of meaning through an individual’s non-spoken physical and

behavioral cues.” Nonverbal messages are communicated through a variety of

channels and their meanings will be greatly influenced by culture.

Amelsvoort (2009) states that the writers’ teaching experiences in
Indonesian university context, lecturers communicate in two modes of
interpersonal communication, namely :

(@). Verbal management Interpersonal Communication (VIC) which refers to
stylistic verbal expressions (explicit messages) in delivering messages of
knowledge, skills and attitudes to students (such as saying greeting when
entering the class, praying before starting and ending the class , taking
the register, giving advice to motivate students to study, calling on
students by name when talking to them, and giving feedback to students),

(b).Nonverbal management Interpersonal Communication (NVIC) which
refers to implicit messages which are mediated by lecturers’ actions such
as eye gaze, facial, expressions, gestures, body positioning, physical
proximity, personal touch, and body movement.

Management interpersonal communication competence consists of a set of
skills, knowledge about communication, and self-evaluation. Competent
management interpersonal communication skills include self disclosure,
owned feelings and thoughts, and descriptiveness and support, a large number
of studies and synthesized the interpersonal skills that surfaced on most lists
.Most of these skills belong to three categories — leadership, the process of

communication and motivation .Interpersonal skills under leadership relate to



leadership style, handling conflicts, running meetings, team building and
promoting change. The process of communication includes sending
messages, listening and providing feedback .Similarly, motivating is broken
down into goal setting, clarifying expectations, persuading and empowering .
Other interpersonal skill include negotiating (Robinson, 2006: 1).
Psychologist Schutz (1966) developes interpersonal needs theory, which
asserts that our tendency to create and sustain relationships depends on how
well they meet three basic needs. The first need is for affection, the desire to
give and receive love and liking. The second need is for inclusion, the desire
to be social and to be included in groups. The third need is for control, which
is a desire to influence the people and events in our lives.
c. Models of InterpersonalCommunication

Early models of management interpersonal communication were
simplistic, so we will discuss them very briefly. We’ll look more closely at a
current model that offers sophisticated insight into the process of interpersonal
communication. The first model of interpersonal communication depicted
communication as a linear, or one-way, process in which one person acts on
another person. (Laswell, 1948).

Warren Weaver (1949) offers a revised model that added the feature of
noise. Noiseis anything that causes a loss of information as the information
flows from source to destination. Noise might be spam in online
communication, regional accents, or background conversations in the

workplace.  These early linear modelshad serious shortcomings. They



portrayed communication as flowing in only one direction from a sender to a
passive receiver. This implies that listeners never send messages and that they
absorb only passively what speakers say. But this isn’t how communication
really occurs. Listeners nod, frown, smile, look bored or interested, and so
forth, and they actively work to make sense of others” messages.

Linear models also erred by representing communication as a sequence of
actions in which one step (listening) follows an earlier step (talking). In actual
interaction, however, speaking and listening often occur simultaneously or they
overlap. On the job, co-workers exchange ideas, and each listens and responds
as one person speaks; those who are speaking are also listening for cues from
others. Online, as we compose our messages, instant messages (IMs) pop up on
our screens. At any moment in the process of interpersonal communication,
participants are simultaneously sending and receiving messages and adapting
to one another.

Beside that another models of management interpersonal communication
is interactive models portrayed communication as a process in which listeners
give feedback, which is response to a message. In addition, interactive models
recognize that communicators create and interpret messages within personal
fields of experience. The more communicators’ fields of experience overlap,
the better they can understand each other. When fields of experience don’t
overlap enough, misunderstandings may occur. Lori Ann’s commentary gives

an example of this type of misunderstanding.



Although the interactive model is an improvement over the linear model, it
still portrays communication as a sequential process in which one person is a
sender and another is a receiver. In reality, everyone who is involved in
communication both sends and receives messages. Interactive models also fail
to capture the dynamic nature of management interpersonal communication
and the ways it changes over time. For example, two people communicate
more openly after months of exchanging email messages than they did the first
time they met in a chat room. Two co-workers communicate more easily and
effectively after months of working together on a project

C. Conceptual Framework

Management Interpersonal Speaking Ability

Communication

Analysis Management Interpersonal Communication between
Teacher and Students toward Speaking Ability

Figure 2.1 : Conceptual Frame Work
The conceptual framework above explains the process of doing and the
result. The input of the research are two independent variable that
Management Interpersonal communication, independent field is the students
speaking ability. At the end, the researchers finally get the result about the
analysis management interpersonal communication between teacher and

students toward speaking ability.



CHAPTER 11

RESEARCH METHODOLOGY

In this part, the researcher explain about research design, population and
sample, instrument of the research, data collection method, and technique of data

analysis

A. Research Design
The researcher used Descriptive Research Design. According to Gay
(2012:204) Descriptive research involved collected data to determined
whether, and to what degree, a relationship existed between two or more
quantifiable variables. The basic descriptive research designed was not
complicated. Score for two (or more) variables or interested are obtained for
each member of the sample, and the pair scores were than correlated.
B. Population and Sample
1. Population
The population of this research was SMA 1 Muhammadiyah Makassar
at Eleventh Grade. It consisted by two classes. Total populations in this
research were 45 students and 5 English teachers.
2. Sample
The researcher used accidental sampling in this research. It
selected to the sample from the population. According to Sugiyono
(2016) accidental sampling was a sample determination technique

chance, if anyone who meets with the researcher can be used as a sample,



when view by the researcher, the person is suitable as a data source. The
total samples of this research are 22 students and 2 English teachers.
C. Research Variables and Indicators
There are two variables in this research, they are independent variable and
dependent variable:
1. Independent variable (X)
Management Interpersonal Communication as independent variable used
to improve speaking skill.
2. Dependent variable ()
The dependent variable in this research is students speaking ability
particularly in fluency .
3. Indicators
The indicator of this research is ideas. The indicator of idea is how to
manage management interpersonal between teacher and students’ fluency
especially their self confidence in speaking
D. Instrument of the Research
To meet the purpose of the study, the researchers following instruments :
1. Questionnaire on Teacher Interaction (QTI) AmericanVersion
QTI American Version to know typical item for students management
interpersonal communication
Table 3.1. Number of items and typical item for American versions of

the QT

Scale Score Typical Item
Leadership 7 She/ He is a good leader




2.

Helpful or Friendly 8 She/ He is someone we can
depend on

Understanding 8 If we have something to say She/
He will listen

Students freedom 8 She/ He gives us a lot of free
time in class

Uncertain 7 She/ He seems uncertain

Dissatisfied 9 She/ He is suspicions

Admonishing 8 She/ He gets angry

Strict 9 She/ He is strict

Using QTI Australian Version

QTI Australian Version to know unsatisfying quality of teacher

Table 3.2. Number of items with unsatisfying quality, remaining
number of items of the original QTI and (newly creates)
sample items for the Australian version.

communication

Concept Dimension
Interpersonal Leadership Leadership style
communication Handling conflict
skills Running meeting
Team building
Promoting change
Process of Sending message

Listening
Providing feedback

Motivation

Goal setting

Clarifying expectations
Persuading
Empowering

Negotiating

Source

1 2007, Test for

Unsatisfying of Management Interpersonal

Communication by Using QTI Australian Version, publish by Learning

Environ Res.




3. Speaking Test.
The researcher was used speaking test to know students speaking
ability. The researcher was record when students do speaking test. it
made researcher easy to college the data and given score to students. The

researcher was given students score by scoring rubric bellow.

The Scoring Rubric of Speaking, Madsen in Nurkasih (2010)

Table 3.3. Table Scoring of Fluency

Score Indicator
21-25 Fluent communication
16-20 Good communication
11-15 Satisfactory
6-10 Communication hesitant
0-5 Communication minimal

Table 3.4. Table Scoring of Vocabulary

Score Indicator
21-25 Wholly appropriate
16-20 Few limitation
11-15 Sometimes limited
6-10 Limitation affected the task
0-5 In adequate for the task

E. Data Collection Technique
In collecting the data of this researcher, the researcher analyzing the data
start from the researcher collecting data from questionnaire and the speaking
task of the students.
In collecting data there are some steps that conducting by the researcher.

This steps are presenting as follows :



=

. The researcher made observation in the classroom to know management
interpersonal communication between teacher and students.

2. The researchers collected data about management interpersonal
communication between teacher and students wused table of
conceptualization of management interpersonal communication skills..

3. The researchers gave questionnaire for teachers and students to know
interpersonal communication between teacher and students.

4. The researchers also collected the data from students speaking task, then
record it.

5. The researchers had checked them and gave speaking score to the student
based on answer.

6. The researchers analyzed that data then made sure about the result of
students speaking ability.

F. Data Analysis Technique
This research used SPSS software for statistical analysis and used main
techniques are respectively descriptive statistic: their management
interpersonal communication between teacher and students and also the

influence in speaking ability.



CHAPTER IV

FINDINGS AND DISCUSSION

This chapter answer of problem statement in the previous chapter and consist
of findings and discussion. Findings shows description of result from the data that
had be collected through questionnaire and interview which are described in table
form. Then, discussion contains explanation of findings which reflect to the result

of the data. In this discussion the researcher used their own word to explain.

A. Findings

As mentioned before in previous chapter, the researcher conducted, the
researcher used three instruments, that are : Questionnaire on Teacher
Interaction (QTI) in American, Questionnaire Teacher Interaction (QTI)
Australian Version by Wubbles, And Speaking Task.

Researchers have applied the three instruments above. First the researcher
used Questionnaire on Teacher Interaction (QTI) in American versionto saw
typical items of teacher interaction the class room especially related with
management interpersonal communication between teacher and students. The
sample that researchers have determined as many as 22 students, and 2
English Teachers. Next, to found out what the difficulties are faced by teacher
to implemented management interpersonal communication in the class room
the researcher used Questionnaire Teacher Interaction typical item with
unsatisfying quality management interpersonal communication through the 8

questions took from the Questionnaire on Teacher Interaction (QTI) in



Australian version, the researcher have analyzed the results of the students’
answers through a record that has used to know the speaking score.
1. Students Management Interpersonal Communication Toward
Students’ Speaking Ability
After the researcher conducted the research for the influence of
management interpersonal communication toward students speaking ability,
the result as bellow :
Table 4.1. The Result of Management Interpersonal Communication

Toward Students Speaking Ability

Statistic

Sample

Range

Min

Max

Mean

Students
speaking
(IPA)

12

13

4

17

8,35

Students
Speaking
(IPS)

10

19

22

11,35

Management
Interpersonal
Communication
(IPA)

12

56

14

70

34,15

Management
Interpersonal
Communication
(IPS)

10

60

59

36,60

After the researcher got the students speaking ability, the researcher knew
influence of management interpersonal communication toward students
speaking ability. Based on the table above, the IPA class got minimum score

for speaking was 4 and management interpersonal communication was 14, then



speaking maximum score was 17 and for management interpersonal
communication was 70. There was 13 for speaking range and 56 for
management interpersonal communication. So, the mean of speaking score was
8,36 and 35,15 for management interpersonal communication. It was difference
from IPS class score side. The students got minimum score for speaking was 3
and management interpersonal communication was 9, then speaking maximum
score was 22 and for management interpersonal communication was 59. There
was 19 for speaking range score and 60 for management interpersonal
communication. So, the mean of speaking score was 11,35 and 36,60 for
management interpersonal communication.

. Result Data of Teacher Management Interpersonal Communication
Toward Students Speaking Vocabulary.

There were 3 indicators in this Questionnaire Teacher Interaction by
Australian version. These indicators included 12 items. After the researcher
conclude the data the researcher found that from two teacher in SMA 1
Muhammadiyah Makassar had different rate point in implemented
management interpersonal communication, it because each teacher had
different item problem. The result of that test would be illustrated as follows:

Table 4.2. The Result of Difficulties are Face by Teacher in Implemented

Management Interpersonal Communication

Statistic
Sample Range Min Max Mean
Teacher in 1 10 4 20 24,5
IPA Class




Teacher
IPS Class

in

12

16,6

Based on the table above, Teacher in IPA class, the researcher got for the
minimum score was 4, maximum score was 20, range was 10, so the mean
score was 24,5. Then, Teacher in IPS class, the researcher got for the minimum

score was 9, maximum score was 12, range was 6 and the mean score was

16,6.

B. Discussion

Discussion contains explanation of findings which reflect to the result of the

data. In this discussion the researcher used their own world to explain.

1. Management Interpersonal Communication Between Teacher and

Students Toward Students Speaking Ability

To know management interpersonal communication between
teacher and students toward students speaking ability, the researcher
calculated the mean score of management interpersonal communication
between teacher and students was indicated from three tests namely
Questionnaire Teacher Interaction (QTI) in American, Questionnaire
Teacher Interaction (QTI) Australian version, and Speaking Test

The result of the research, that Management interpersonal
communication between teacher and students toward students speaking
ability at Eleventh Grade of SMA 1 MuhammadiyahMakassar
categorized as good classification, It shows that more than 50%

management interpersonal communication in the classroom was



implemented, and the relationship with students and teacher in the
classroom help to improve students speaking ability.

The researcher analyzed management interpersonal communication
as classroom management toward students speaking ability in fluency.
The researcher  corrected the teacher management interpersonal
communication and students respond by focusing on the aspect of
management interpersonal communication which was how manage
students speaking ability based on the component of speaking fluency.
These component also were a guideline of researcher in scoring the
students’ speaking test.

By looking at the test finding, form the data provided in
classification table based on the component of speaking fluency, clearly to
see that students speaking score on the rate mean 8,35 for IPA and IPS,
and management interpersonal communication on the rate mean 36,60 for
IPA and IPS students. The researcher conclude that management
interpersonal communication between teacher and students help students
to improve their speaking ability.

Difficulties are Faced by Teacher in Implemented Management
Interpersonal Communication

In connection with the finding in the questionnaire for teacher and
researcher observation in the classroom to know what is the difficulties
are faced by teacher in implemented management interpersonal

communication, the researcher conclude that there were some of



problems faced by teacher inlmplemented management interpersonal
communication in the classroom. The researcher found that a lot items in
implemented management interpersonal communication are faced by
teacher in the classroom. For teacher that teaching in IPA class mean
score on the rate 24,5 indicated difficult and the IPS score was 16,6. It
means that still more that 50% items of management interpersonal
communication are difficult to implemented by teacher.

The researcher concluded that there are ten items from 25 items in
management interpersonal communication difficult for teacher to
implemented, are inserting humor in teaching, calling on the students by
name when talking to them, asking students to tell their most impressive
learning English experience, asking the students how they feel about their
lessons and assignment given, starting and ending the lesson on time,
nodding along students’ responses, allowing students to have individual
and group consultation, allowing students to call her by her first name,
coming closer to students name, walking from back to the front and side
to side between rows when teaching (moving around the class when
teaching). and shaking hand with students.

Based on data above it shows that teacher just can implemented 15
items in management interpersonal communication, it means that the
teacher still difficult to implemented management interpersonal
communication with perfectly because 50% important item still can’t

implemented well



BAB V
CONCLUSION AND SUGGESTION
A. Conclusion
In regard with the analysis of management interpersonal communication
between teacher and students toward students speaking ability at Eleventh

Grade of SMA 1 MuhammadiyahMakassar , based on the research finding and

discussion in previous chapter

1. Based on that data the researcher can conclude management interpersonal
communication between teacher and students in SMA 1 Muhammadiyah
Makassar indicated in good classification with percentage score 50%, it
because they have a good relationship with their teachers and by that
relationship can help them to improve their confidence in speaking, help
them to interact with their teachers, and encourage their to ask teachers for
help and support whenever they need.

2. The researcher found that there are some problems are faced by teacher in
implemented management interpersonal communication in the classroom.
The teachers that teaching in IPA indicated that 24,5% and IPS class got
was 16,6%. It because that there are some of tools in management
interpersonal communication are difficult to implemented by teacher.
From 15 items of management interpersonal communication the teacher
just can implemented 10 items. It means that the teacher still in difficult to

implemented management interpersonal communication well.



B. Suggestion
Based on the conclusion above, the researcher would like to give

suggestion, that will be listed as follows:

1. For the students at Eleventh Grade of SMA 1 Muhammadiyah Makassar
should give attention to their communication with teacher or each students
in the classroom or outside, because by hold the communication will help
students to improve their communication skill and automatically their
confidents. If all of students already have a good management
communication and high confidents it will easy to them to speaking
English.

2. For the English teacher of SMA 1 Muhammadiyah Makassar should be
more creative in implemented management interpersonal communication in
the classroom because relationship between students and teacher are very
important. And also should give more encouragement to the students to
know about the important of their speaking ability and interaction with
their teacher in the learning process.Although there are some difficulties
are faced by teacher in implemented management interpersonal
communication in the class room but teacher should always try to upgrade
the knowledge because teacher is the mind character to build students in the
classroom.

3. For another research use this thesis as an additional reference.
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Test for Unsatisfying of Management Interpersonal Communication by
Using QTI Australian Version, publish by Learning Environ Res.

(For Teacher)
Name :
NIP :
Interaction

1. The aim of this test to know difficulties are faced by teacher to
implemented of management interpersonal communication
2. Completed the columns with

No Content Yes No

1 Saying greeting when entering in the class

2 Praying before starting and ending the class

3 Talking the register

4 Giving advice to motivate students to study

5 Inserting humor in teaching

6 Calling on students by name when talking to them

7 Responding to students, reasons for being late

8 Allowing students to have individual and group

consultation

9 Giving feedback to students

10 | Asking students to tell their most impressive learning

English experience

11 | Allowing students to call him by his first name

12 | Asking students how they feel about their lessons and

assignments given




13

Using terms like “we” and “us” to refer to the class

14 | Starting and ending the lesson on time

15 | Being enthusiastic in teaching

16 | Using gesture while talking to the class

17 | Using vocal variety (non-monotone) when talking to
the class

18 | Smiling at the class while talking

19 | Dressing neatly

20 | Having eye contact when calling on a student’s name

21 | Nodding along students’ responses

22 | Coming closer to student’s name

23 | Walking from back to the front and side to side
between rows when teaching ( moving around the
class when teaching

24 | Looking very little at board or notes while talking to
the class

25 | Shaking hands with students




Questionnaire for Students
Name :
Class :
Petunjuk :

1. Angketinibertujuanuntukmengetahuihubunganmanajemen interpersonal
komunikasiantarasiswadan guru

2. Isilahkolomdenganmenggunakancentang

3. Jikaadapertanyaan yang tidakjelasataukurang di
mengertidapatditanyakankepadapeneliti

Questions Answer

Yes No

Are your teacher exactly knows the name of
all of you ?
(Apakahgurumumengetahuisemuanamasiswa

didalamkelasmu ?)

Are your teacher give you encourages when
studying ?
(Apakahgurumumemberikanmusemangatsaat

belajar ?')

Are your teacher giving you extra time for
the homework that you can’t complete ?
(Apakahgurumumemberikanmutambahanwa

ktujikakamubelumselesaimengejakantugasru




mah ?)

Are your teacher allows you to break some
rules in class ?
(Apakahgurumumemgizinkanmumelanggarp

eraturan ? )

Are your teacher usually breaks their promise
in the classroom ?

(Apakahgurumubiasamelenggarjanji ? )

Are your teacher is difficult person to answer
about a personal question ?
( Apakahgururmutermasukseseorang yang

sulitdalammenjawabpertanyaanperibadi ?)

Are your teacher usually stops the lesson to
discuss behavior ?

(
Apakahgurumubiasamemberhentikanpelajara

nuntukmendiskusikantentangperilaku ?')

Are you afraid to give your teacher wrong
answer when they’re giving question ?
(Apakahkamutakutmemberikanjawabansalah

ketikagurumumemberikanpertanyaan ? )




“Text for Speaking Test”
Intruction :

Please telling your friends about your daily activities in front of class for 5

minutes without text.
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